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The ERA cycle (Jasper, 2013) is one of the simplest models of reflection and contains only three stages:
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2. Reflection 
3. Action







The figure shows that the first part is Experience and it can be either something new to us or something we already experience before. Usually this experience can be good or bad, positive or negative but both ways it is reflecting our work. So we think about what we did and what was the reflect on our work asking questions like what happen, what should have happen, what goes wrong, what was good and more. This brings us to the final step The Action where we starting to make a conclusion what was the result of the experience and what comes next. Next experience is where the circle starts again and it can be same situation or different one (Jasper, 2013). This cycle can be use at work, school, university, personal events and every part that is affecting your life, so in short can be either professional or personal situation. 
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Personal Experience
The personal experience from Assessment Outcome 1 for me was something new to do, as it was my first year in university. To do a research on company that I am a loyal customer was interesting, because I find a lot of information that I did not know. Of course it was not easy, because despite the other two models that I have, this was my first work. The reflection on this Assessment 1 is that it help me to understand the future assessments that would be given to me. Once I submit it I feel more confident in the work that I am doing. What really affect me was moving the lectures into online one. The action that I am taking is to be more prepared for the next semester, because now I have clear understanding what is to be a student and how to manage my time. The deadline I have was to long, so I moved all the work at the end and this is something that I will not repeat again as I can be better with managing my time. The part that I do not like is the online teaching as it affect directly my learning style and my ability to study and finishing my assessments.
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Auditory is my learning style and basically I learn by listening only. The best type is a face-to-face discussions, either one-on-one or in groups. Also I am good at learning in lectures, but only with teachers who has good communication skills (Absorb Online Learning, 2020). The part that I never do is to write something down because I prefer all my concentration to be at the discussion in this moment. Sometimes the lecturers are even asking me why I do not write anything, but maybe they did not know about different learning styles. Before community engagement even I did not know about this styles, but this model help me to understand it. 
So even when I have to do some tasks in class, I never write it because all the answers are in my head. For this learning style you really need to have a good memory, so you can remember all the details. The only minus in this learning style is studying foreign languages, but still I know three languages – Bulgarian, English and German. Of course after certain age it become harder to learn.
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As I already described my learning style, what concerns me is that due to Corona virus the lectures has been moved to online teaching, which really affect my studies. It is hard to have a proper conversation with lecturers, as we are 20 to 30 students with questions at the same time. As I understood the online platform will continue in next semester (June) as well. This is one of my big treats, because with the first semester at least half of it was face-to-face. This give me the opportunity to understand the meaning of the modules. Even if my learning style is only listening and discussing, it is still hard to do it online. So this will be the one of the many parts to upgrade. Let’s just hope that soon this Corona virus will end and the teaching will be back face-to-face, because the feeling is completely different. 
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Apart from the experience and evaluation from situation the next step is action. Every person needs an action plan, so it will be helpful in the next similar or different situation. For example this semester for me was first time experience, but the second semester will be same experience with few different aspects. By evaluating my experience and my performance I have done my action plan, about what I will do different and what will remain same in June. 
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SWOT analysis is something that business organization are normally using to see the pros and cons of their business. However, this tool can be for personal use as well. It does not matter if it is company or person, both have Strengths, Weaknesses, Opportunity and Treats. 

Strengths
· Communication Skills 
· Technological Skills
· Flair for business
· Problem-solving Skills
· Leadership
Weaknesses
· Time Management
· Patience
· Temperament
· Desire for Control

      Opportunities
· Good Carrier
· Self-Develop
· Good Education
· Partnership
· Knowledge
Treats
· Lack of Time
· Competitors 
· Economic 
· Always Right



SWOT analysis is giving me a clear view of what should I keep doing and what I need to improve. As I made a table with all points of SWOT, I can now see that the Strengths I have are directly in a professional aspect. This is promising for my future plan and the weakness are mainly in personal aspect that may or may not influence on my business plan. So the parts that I need to pay an attention are the external and are not directly in my control, such as competitors and economic factors. My weaknesses can be corrected, but they are part of my personality, so more reasonable is going to be to make them my strengths. Also I should start listening to peoples opinion as sometimes I may be wrong, but do not want to admit it. My opportunities are my future and I should focus straight on them. Last but not least are my Strengths, which are promising for a future success, because those are the skills that one leader, business owner, great director should has. Basically SWOT analysis can be useful to give you the push to your self-improvement, but you have to be harsh on yourself while doing it.  


[bookmark: _Toc40800350]Importance of Time Management
Time Management is part of your daily live and you have to manage your time correct it to become more organized in your work. Time is the most precious thing that we have in our live and it can be only for your benefit if you know how to use it. While working and studying it is helpful if you give yourself a deadline for short-term and long-term for self-improvement. Like one of the task that we made on the second week of our semester. It was to write 3-6 months, 6 months – 1 year and finally 1-3 years action plan of what we will do. I did not write it on paper, but still did it in my head as it is part of my learning style.
So for the short-term I am planning to be better with managing my time, as it will affect me in the future. I am going to do it by simply allocate my priorities and deadlines and try to keep up with it. 
For middle-term I will start a business plan for my future company opening, as the reason to study BA Business Management is to have my own business. But until I graduate I will only be planning it. 
Long-term goal will be to finish successfully my education and starting my own business, as I have already an idea what type of size, scope and industry I want to be.
Mostly I will work to convert my opportunities into strengths and not allowing my treats to become weaknesses. I have a good potential, connection and motivation to achieve my goals.
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Self-improvement is important role in person life, as you can do it consciously or unconsciously in time. This is something we do in professional and personal life but it is never too early and never too late to do it, as a fact it should be the daily goal (Belin, 2019).
The first step of self-improvement requires you to become more self-aware and get to know yourself better. Second step is to identify your strengths (can be done with SWOT Analysis), because in every aspect your strength is what make your better and competitive. Right after that is coming your weaknesses, so you can prioritise them and start improving. By choosing to work on yourself you need to step out from your comfort zone and start taking risks and challenges. Self-Improvement is apparently helping with your mental health, as you start to appreciate yourself more. Motivating factor is the other one that by evaluate yourself you gain more confident and motivation. After that is coming the decision-making process where without confident it is impossible to take the right decision. It can also give you a positive attitude about studies and learning from your mistakes. This journey you can take yourself at is an excellent opportunity to develop into something you want to be (Belin, 2019).
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[bookmark: _GoBack]My opinion is that the Reflective Evaluation can be helpful for your future planning and decision-making process, but it is not necessary to be done on paper/computer. All this planning and thinking about the experience can be in your head and the result will be the same. The bright side to put every thought, idea and feeling is useful as you can arrange chronologically every part that reflect you, but it is taking a lot of time. So I did this as an assessment and will remain to do this in important situation/experience in my life, but preferably it will be just thinking over it instead of writing it.
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