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[bookmark: _Toc39062875][bookmark: _GoBack]Introduction
Human resource work as primary helping-hand for any organization to be successful and smooth growth. Employability skills of a person turn him/her as a resource and these easier to get the employment opportunities. Medical industry or health and social care includes closely working with the clients and patients, collective coordination to make the treatment successful, hierarchy of responsibilities and to engage with teammates, authoritative personnel and the numbers of patients etc. And to painstakingly perform this one an employee should have multiple employability skills regarding this field like IT, effective communication, Interpersonal, observation skill, critical and problem-solving ability etc. The paper explains and analyses the employability skills needed for health and social care to get employment opportunities and to analyse every sort of employability skill the paper reflects the perspective of an employer trying to recruit as well as various consideration and examples being applied to evaluate and analyse.
[bookmark: _Toc39062876]Employability skills within health and social care
Employability skills refers those types of skills needed to be employed in a workplace (Employability Skills | Job Skills | Youth Central, 2019). These types of skills can be traced as human resources, make a person more productive one. In present the organizations recruit person with more employability aside educational qualification because the process of training and development programme of an organization become more sustainable if they recruit person with have multiple skills. Health industry seeks applicants have more effective communication skill, interpersonal skillset, work psychology etc. (Employability Skills Within Health and Social Care Settings, 2019). Later I explain sort of employability skills needed to work for health and social care like these.
[bookmark: _Toc39062877]Effective communication skills
Communication skill always work as first-counted type skill to get employment opportunities in any sort of organizations and for the health industry is seems inevitable one. Because, in health and social care a person needs to consult with teammates and instructor and most importantly with the clients or patients (Webb, n.d.). Communication skill should be effective and production on both oral and written form. This embolden a servant’s interpersonal relationship, developing skills and taking the accurate decision consulting with mates and authority.  
Modelling is an essential nonverbal communication strategy need for the better care of the vulnerable societies (Caring skills and techniques, 2020). To do and show what need to do by the patients is modelling and the more the modelling or the body posture would be understandable, the more the care would be effective. Besides, active listening and response is good segment of communication need to actively observe a patient painstakingly. Skills like surgery, delivery more rely on effective communication skills in practice rather than the class lectures. As the employee work as the first pillar to serve the clients, their effective management can embolden the efficiency and outside based relationship of a health care institutions.
[bookmark: _Toc39062878]Observation and critical thinking
Observation in everyday life applied in what we interested more but the observation in health care not like every interest centric insight but to carefully observe the clients in every aspect to find out the accurate measurable information and symptoms of the patients (The Importance of Observation in Health and Social Care Settings, 2020). This includes observe the body posture, how the client sleeping or taking meal etc. Active observation finds out the accurate information like the blood test, weight or temperature or the various positive and negative aspects, and easier the process of medication. Besides, critical thinking is closely associated with observation is the sense that observation would be efficient if the critical thinking ability become thoroughly as the person have critical thinking can painstakingly observe the patient's different aspects brilliantly (Critical Thinking in Health Care and Health Sciences, 2020). Besides, the person with critical thinking ability always try to observe like this.
[bookmark: _Toc39062879]Interpersonal 
It can be called sort of person-centric caring abilities, for example ability to make close tie with the patients, work with alongside, make a comfort zone between them, build positivity and confidence within the clients etc. (CM Chichirez, 2020). Health care system is totally the patient centric and, in this case, only when the close productive relationship can be made, to understand the patient and to treat him/her become easier. This make sense to share empathy for cultivate loyal relationship etc. And make an employee as a whole. For example, in Britain health care sectors firstly any employee has to be better in interpersonal skills, and that includes make believable to share the problems freely to assure better treatment.
[bookmark: _Toc39062880]ICT
In this modern world, with the advancement of technology, the medical science getting its fulfilment, accordingly technological skill becoming a very basic skill to get employment opportunities in health care services like Microsoft office, internet, Email are some of the basic level of ICT (How practitioners use ICT in social care work - Community Care, 2019). Besides, input data and analyse this is good for standard level employment opportunities. Though the training and development program are available in workplace to train and make skilled of the employees.  Basic knowledge of IT skills makes the training learning sort of permanent resources and easier the recruiting processes.
[bookmark: _Toc39062881]Work psychology
Work psychology includes attitudes, punctuality, willingness, culture awareness, integrity and patience etc.  As an epidemic industry, the employee has to adapt with different situation, people and cultures to work in a better way. Work psychology means the psychological principal of work and for the health care it would be to work in any situation consist misery (WORK PSYCHOLOGY | meaning in the Cambridge English Dictionary, 2019).  For example, to Get employment opportunities in UK health care system ,the person have to assure the ability to work with people of different age ,  culture,  gender, different fatal diseases and unbearable situation of a patients like the present covid19 issue is a critical one and the employee should fight with that and treat the people. 
[bookmark: _Toc39062882]Teamwork
Teamwork is an efficient way to work where the various opinion gets their fulfilment by a debate among the teammates, issue of compromise own thinking, to take collective action, improve effective communication skill etc. In social and health care services sort of research, action, treatment always a result of coordination. And the treatment activities only go the appropriate way, when the effective teamwork can be followed. That’s why the teamwork and related workshops of the learning and development program is a mostly basic types of training included in every health care institutions. 
[bookmark: _Toc39062883]Self-management
Self-management skills refer the adaptability or ability to coup up with the various situation even in the unacceptable one. The health care services experience various types of misery and challenging situation like to control the stress level, manage various sort of patients, emergencies and the unbearable panic in horror cases, self-calculation in proper reporting or others like this. That’s why the brevity and maturity of situation controlling is very much important. 
[bookmark: _Toc39062884]Leadership
A best leader can calculate the situation thoroughly and take measured steps to solve the problems. Health and social care sectors included teamwork, team research, coordinated medication for a patient, emergency treating etc. And these all includes the role of a leader who can manage the team to productive coordinated medication. Leadership quality consists communication skills, problem solving ability etc. That make a person better for controlling the situation and accordingly the recruit process seek applicants with this employability skill.
[bookmark: _Toc39062885]Planning and organizing
Panning call the centre of doing something in workplace, and this hieratically take the crown point to success an event or works. Though plan is closely associated with leadership skills, it can explain differently. For social and health care the carer need to assure which types of treatment would be given to the patients and it represents the planning aspects as well as the organizing section as the way of treatment poses a decisive plan,  as an example when a carer think about person-centred care, she/he need to plan how the close relationship would be build. Besides, organizing capacity is a good one seems complementary for the planning as the plan would be organized, and to organize plan nay be set. Accordingly, UK health care culture appraise planning and welly caring notion, that’s why previous experiences of planning and organizing work as facilitator factor to get employment opportunity.
[bookmark: _Toc39062886]Accurate informed recording
The health care service evaluates the information of the client very carefully, as this is the matter of even life in terms of doubted information. Health care services depend on analysis information, accurate measurements and well-informed recording of the patients. In this connection, the proper reporting like blood test, various check-up, measurement of weight etc. Always very important for the welly treatment. The recruitment policy always focusses on this painstakingly and find out the employees working capability like how smooth it is!
[bookmark: _Toc39062887]Person-centred focusing ability
The flexibility, ability to uplift positivity, capacity to make a very close tie or in another word the person-centred caring skills is very much essential one for UK health industry. As numbers of vulnerable persons feeling uncomfortable in hospital in terms of high level of life quality, they not share information freely. In this case close relationship can work better. To treat how the client wants and to behave and nurture how the patient want is good to make full of loyal of the patient to share and take treatment independently. Person centred care is totally the client centric, and as this is very basic for every employee works for health and social care, the recruiter seeks that types of skilled one.  
[bookmark: _Toc39062888]Conceptual and analytical skills
Conceptual means knowledgeable, that cover the usability of the knowledge like to analyse, evaluate, and apply painstakingly (Sander, 2009). Besides, analytical means to follow scientific statistics-based problem-solving ability. Knowledge and the related problem-solving ability are a marked essential pointed by the recruiter. Health and social care work with both critical health problem and mental and social disabilities. In this case, the knowledge and the usability of those knowledge seems inevitable to treat in very thorough way to combat the health-related complexities and more importantly to deal with a mental and socially vulnerable person. Besides, the person good at analytical ability can do better to the observation and critical thinking and can solve the problem accordingly.
[bookmark: _Toc39062889]Conclusion
Health and social care seek employee with have enough employability skills on this ground to perform its activities painstakingly like Interpersonal for making very effective and person-centred relationship,  effective verbal communication like listening and modelling,  people with better observation and critical thinking as well as problem solving ability, teamwork ability as the health industry’s most activities like sort of coordination types etc. I personally not belonging these all but through my module I gained much on communication, IT and time management aspects and other should be improved to get an employment opportunity in the sector of health and social care.
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