	First Referee:

I have pleasure in completing this reference to support Chris Thomas for recognition by the Higher Education Academy for a Senior Fellowship.  In my role as Head of Faculty Partnership Office and more latterly as Assistant Dean (International and Marketing) in the Institute of Management and Health at University Wales Trinity Saint David (UWTSD) I have worked closely with this applicant during his career at University Wales Trinity Saint David (UWTSD) and I am very familiar with his teaching and leadership over the last five years. 

Chris has an extremely solid teaching background in Higher Education (HE) progressing towards responsibility for curriculum planning, mainly within marketing and enterprise.  In his teaching Chris always tries to create a positive learning environment where there is dialogue and interaction and wherever possible uses creative and innovative teaching strategies that suit all learning styles whether through reading, writing, visual, auditory or kinaesthetic and he always encourages students to have a go, which further enhances delivery.  He has always received positive feedback on the quality and structure of his work from students, through course evaluations and student involvement in course meetings, as well as from programme directors and external examiners.  In his role he also encourages other members of the team to use strategies for every learner which draws on a much wider range of resources where there are a variety of teaching styles from chalk and talk to listen and challenge and has often provided developmental sessions to the team in these areas.  

He continues to advance his own professional development and regularly attends conferences and training events both internally and externally.  He has used aspects of this to develop and support colleagues, not just in his programme area but also to colleagues in other programme areas in the Institute in the University.    He always applies a theoretically informed approach to his work and regularly disseminates recent developments within policing at events both in the University and externally.  
 
The Higher Education Academy dimensions seek to identify teachers and leaders who apply high standards across, ‘activity, ‘core knowledge’ and ‘professional values’.  These are all clearly demonstrated through Chris’s involvement in the development of the online UG Applied Entrepreneurship/Marketing programmes that were developed in consultation between UWTSD and Wales Ducere, a contributing partner of the University.  Leading a team of academics from the university and liaising with various academic staff from Wales Ducere, Chris designed and helped deliver the online UG Applied Entrepreneurship/Marketing programmes.   This was a challenging task due to the nature of the various institutions and required Chris to develop ways of communicating and liaising with colleagues effectively.  The final design went through an iterative evaluation process of refinement and a risk event to produce a course, which has been, embedded within the core Applied Entrepreneurship/Marketing curriculum for the University’s contributing partner Wales Ducere.  It continues to run successfully and receives high student evaluation scores.  In addition, feedback from the external examiners and various policing institutions has been extremely positive.  Of note, is the ability of the participants to work very effectively within teams and the transferable skills for employment that they have developed, which are sought by industry.   

As a leader and senior member of the team on the Wales Ducere programmes Chris has helped initiate a number of systems to ensure uniformity and consistency of the programme and compliance with QAA and enhancement of those quality standards.  Chris introduced into the programme a great number of quality assurance initiatives, many of which have been highlighted by the external examiners as evidence of best practice.  Chris implemented the use of programme documentation templates to ensure that suitable procedures and quality standards are applied uniformly throughout the programme, particularly with regard to student assessment (for example, assignment and exam specifications, approval mechanisms, module evaluations). These templates helped guide staff procedurally and provided an audit trail for external examiners.  They also provide review mechanisms for future improvement and quality enhancement.

In his role as a lecturer Chris has experience and understanding of issues relating to validation, minor amendment, unfair practice, extenuating circumstances, student recruitment, enrolment, examination board procedures, progression, achievement and nomination of external examiners and advises colleagues within his team accordingly.  

I can confirm that the claim presented here is a true representation of Chris’s achievements.  He has become a leader of applied entrepreneurship and marketing education through his teaching, curriculum design and in supporting the training and development of colleagues.
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	In what capacity can this individual comment on your professional practice?

Vic is a highly experienced senior manager and has been my academic mentor for seven years.
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