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Introduction

Living in a time frame in which most people consider the internet vital, it is very difficult to imagine how a world without it would be, and how all the communication and information would circle. 

But the world was not always like this, in fact, by the late 70’s the internet was unknown, and it became popular among the business world only in the 1980 and 1990, after World Wide Web made its debut. (Wallace, 2004). The internet is changing the way in which people work and the organization of all the roles within a company are starting to depend on the knowledge that the employees hold on social media and internet networks, because these skills are more and more important in the business industry, timewise and in the vastity the business is known. 

In this report, the importance of technology while working with people will be discussed, first, all of the types of digital technology used in the workplace will be overviewed and analysed. The increase of technology usage due to covid-19 will be talked about, and the benefits of technology use in the workplace, but also disadvantages will be listed. Then a conclusion will be drawn, and the importance of technology will be debated.
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Types of technology used in the workplace

Obviously depending on the field that each works in, technology usage but also the variety of applications and their nature, changes and varies. 
A Microsoft Forms Quiz was made and shared with different people, with different ages and different workplaces, to find out if Technology is actually fundamental and vital in nowadays’ work places, and how it impacts their work life if they don’t have the technology skills that are required will be discussed afterwards. 
They were asked if they use technology, how often and which apps they prefer using on a daily basis. 
As technology makes it way more and more in the daily routine of a business place, and due to the retirement of the older generation, corporations prefer hiring millennials and consider them to be in high demand in the job market thanks to their technology skills and their capability to solve problems right away thanks to their world wide web knowledge, but also the knowledge that everything has an app or a type of solution in the web (Bannon, 2011).
If there would be need to list the various types of technology and apps used by the employees, one of the many browsers would take first place, since to be able to navigate and surf the web for resources, resolutions of data, a browser needs to be opened. Having an email is almost essential nowadays, since it is a more formal type of communicating and it is the platform that employers use to communicate various notifications to their employees or fellow colleagues. 
MS Teams has increased in users since covid-19, being a platform that makes it possible to see each other and have meeting, but this will be further discussed in the next section. 
The data collected form the form shared, clearly shows as MS Teams is the most used app during working hours, coming to an 80%, followed by WhatsApp, excel and others. 

https://forms.office.com/e/XYih38Vipr
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Covid-19 and its impact on work and technology 

The regulations that were put in act during the covid-19 pandemic are known to everyone, people were given the advice of never leaving their house unless it was a necessity, and work was obviously put in second place, health taking the first one.
The fact that employers still needed to get their business going, urged them to try and find possible solutions and work remotely. For the younger generation it was not a problem, because they could easily learn how to communicate and get thing done on the web and connecting through the various social media platforms, this was not the case with elderly employees, as a matter of fact a lot of companies invested in courses for them and thought them the basic skills that helped them connect with the fellow employees. 
MS Teams was the most used platform during the pandemic, as it is a platform that connects a vast number of people in a video or voice call. Meetings and important decisions would be made during video conferences and important matters were discussed via email, documents were shared and completed using the internet and technology.
The hours of technology usage have not gone down since the ending of the pandemic though, in fact, employees got used to using social media platforms on a daily and it has become the normal for them, they find it easier to do research on the web rather than going to a library and going through hundreds of books. The various tips and apps that technology offers makes time shorter for the various jobs too, for example, one could simply create a form and share it with people and get a source of data in a matter of days, rather that personally interviewing tens of people and gathering information in a few weeks.
The fact that businesses have undertaken this path of being able to have a connection within their staff, also implies that the staff was in constant connection with the costumers, continuing production.
“Companies with a high degree of digitalization were able to carry out this change process faster and more efficiently as compared to non-digitalized businesses” says Gavrila (2020).
There is no doubt, that this investment made by employers to teach their employees the new digital skills, has no harm not now or in the near future, as it prevents stopping the activity due to lack of knowledge in the unforeseeable future, and unknown situations that could happen.

[bookmark: _Toc141972880]Benefits of using technology at work

Introducing technology within a company formed by employees of various ages and backgrounds can represent a huge change of environment and not every employee has the same reaction, so let’s analyse the numerous pros to introducing technology in a more invasive way, in the workplace. (Skoumpopoulou et al, 2018)
A personal opinion would be that although it can be difficult to try and make sure all the employees have the skills needed to continue and work for a specific company during this times, it is necessary, because the world is constantly evolving, and to help a business grow and be successful, all the employees but employers also, need to be at the same pace with it, for a company to be successful, it is advised for it to be competitive, always offer something that no one has heard of as of yet for example always offer better customer service, it is known that a happy costumer is a returning costumer, and if the employees are always responsive and solve any issue one may have, business is good. Of course, this can only happen if digital skills are at a point. 
One of the benefits of using technology in the workplace is that 
[bookmark: _Toc141972881]efficiency and productivity is enhanced, in fact, Buchanan Technologies (2022), states that like mentioned before, the tasks that were once considered time-consuming and manual, are now achieved in an efficient manner and without spending so much time on them, thanks to applications, digital tools and systems, in addition, the research done is much more credible and accurate, since there are so many resources online. The fact that employees are not squeezing all their energy into doing one job at a time, helps the company go forward and keep pace with the world that is continuously evolving. 
A computer also helps detecting errors that one human eye could not detect being so overstimulated, and using technology can 
[bookmark: _Toc141972882]increase security.
Because of their tired minds, employees are often prone to forgetting about the risk of being cyber attacked and risking of losing their work or even it being stolen, but with new technology, this can be avoided.
One of the other benefits of using technology in the workplace is the 
[bookmark: _Toc141972883]enhancement of communication and collaboration, thanks to the various platforms, companies are able to remain connected within themselves and communicate efficiently (Buchanan, 2022), which also helps raise productivity and keeps the business going forward. 
[bookmark: _Toc141972884]Disadvantages of using technology in a workplace 

Just by taking a quick look into today’s offices and workplaces, it is clear that technology is essential to business, but all the equipment and technological gear comes at a price, and while this price may seem little in comparison to what achievements we get, there are disadvantages to consider when deciding if it is the case to upgrade the company, or not. 
If we take into consideration a workplace that is not that big in sq. metres, the external noise and chatter can be really invasive for each employee, because it can happen that each of the staff members have a task that needs to be done at the exact same time, and it is essential to have a phone call or an interview etc, this is a distraction that can come to a point of not making it possible for the employees to 
[bookmark: _Toc141972885]get any work done. 
[bookmark: _Toc141972886]Losing interpersonal Communication skills is also one of the potential disadvantages that come with using technology on a daily basis, this is stated because face-to-face communication has been largely replaced by text messages or phone calls, it has come to a point that majority of new generation teenagers have social anxiety and prefer talking virtually rather that personally. These teenagers will one day become adults and will have the necessity to find a workplace to be able to maintain themselves and or their families, and communicating with fellow employees at their workplace during meeting or even breaks or important dinners, will be very difficult and will affect their will to even attend these places. 
Having brand new technology gear is essential to make sure that all the apps and systems are upgraded and at their best use for efficient task completion, but these come at a 
[bookmark: _Toc141972887]cost.
With technological gear upgrading that comes at a price, there is additional costs that cover employee training, that takes their time away from production. (Harper, 2019)

[bookmark: _Toc141972888]Conclusion 

To draw a conclusion on why technology is important when working with people, from the various resources cited and personal research, to get business going and make sure that the company each works for continues going up and running, it is important to retain good technological skills to be able to keep at pace with how the world is going and how demanding costumers are becoming, because they are aware of the possibilities of upgraded and to their liking, their service can be. 
It absolutely cannot be stated that technology is a bump into the progress of a company, because how it was examined before, technology was the tool that helped many businesses continue their job and not stop due to covid-19 and its restrictions.
On the other hand, working with digital tools on a daily basis, can be dangerous and expensive, both on psychological and material matters, this is stated because especially new generations rely on digital platforms and technology for the majority of their tasks and communication, blocking their ability to physically talking with their fellow colleagues or employees. This does not enable them to better their personal communication skills, which are very important when working with people. 

































References 

Bannon, S., Ford, K and Meltzer, L. (2023). Understanding Millenials in the workplace. 81.

Buchanan technologies (2022). The importance and benefits of technology in the workplace

Gavrila, S., de Lucas Ancillary, A. and del Val Nunez, M.T. (2020). Workplace change within the COVID-19 context: The new (next) normal. Technological forecasting and social change.

Harper, M N, (2019). The disadvantages of technology in the workplace 

Skoumpopoulou, D., Wong, A., NG, P. and Lo, M. (2018). Factors that affect the acceptance of new technologies in the workplace: a cross case analysis between two universities. 3rd ed

Wallace, P (2004). The internet in the Workplace: How technology is transforming work.

















































