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Job Description:

 Job Title: 
Innovation Support Officer 
            Job Purpose: 
This role is all about helping the Student Union become more modern and digitally confident. The candidate will be the go-to person for fresh ideas, testing out cool digital tools, and making things easier and more fun for students. Here’s what it’s all about:
· Identifying innovative opportunities: Explore new tech opportunities that could help the Union run better and connect with more students.
· Implementing tech-based strategies for improvement: Explore various applications and tools, assess their usefulness, and initiate implementation.
· Improving Student Life: Use tech to make services smoother, faster, and more student-friendly.
· Bringing People Together: Find creative ways to help students feel more included and connected—online and face-to-face.
· Helping the Union Grow: Share useful feedback and ideas to help with planning and making smart decisions for the future.
Key responsibilities
· Explore New Tech: Stay informed about digital trends and suggest apps or tools that could help the Union work better.
· Experiment with various approaches: Test different digital platforms and see what works best for students and staff.
· Support Projects: Help teams run projects that use tech to improve how services are delivered or how students connect.
· Engage in Feedback collection: Ask students what they think, and share their views to help shape new ideas.
· Create Content: Assist with digital communication—like posts, graphics, or videos—to promote events and updates.
· Problem-Solve: Identify areas where things could be better and help brainstorm tech-based solutions.
Required Qualifications and Skills
Qualifications
· Currently studying at university (any subject welcome—digital, creative, or social studies especially useful)
· Interest in tech, innovation, or improving student life through digital ideas
· No formal work experience needed, but some project or teamwork experience is a bonus
Skills
· Curious and creative: Always ready to explore new ideas, apps, and tools.
· Tech-aware: Comfortable using phones, websites, social media, and digital platforms.
· Great communicator: Can share ideas clearly—whether chatting in person, writing posts, or giving feedback.
· Team player: Works well with others and open to learning from different people.
· Organised: Able to handle tasks and time efficiently to meet targets.
· Problem-solver: Demonstrates a thoughtful approach to problem-solving and seeks continuous improvement.
· Student-focused: Understands the needs of other students and wants to help make things better.

Working Conditions
· Location: Based at UWTSD campuses, with flexibility to work remotely when appropriate. Some travel between sites may be required for collaboration and project support.
· Hours: Part-time role, typically 10–15 hours per week. Hours may vary depending on project needs and academic commitments.
· Contract Type: Fixed-term contract for the academic year, with potential for renewal based on performance and organisational needs.
· Supervision & Support: Line managed by the Student Union’s Digital Engagement, with regular check-ins, mentoring opportunities, and access to innovation workshops.
· Working Environment: Fast-paced, student-focused setting that values.

Person Specification
Qualifications and Knowledge 
Essential Criteria
· Solid educational background—ideally degree level or equivalent practical experience.
·  Prince2 diploma or a clear commitment to gaining this qualification.
 Desirable 
· Demonstrated progression—such as a relevant diploma or comparable professional experience.
Skills and Atributes
Essential Criteria
· Currently enrolled as a student at UWTSD.
· Strong interest in innovation, digital solutions, and improving the student experience.
· Ability to communicate clearly—verbally and in writing—with a range of people.
· Confident using technology (e.g. social media, collaboration tools, university platforms).
· Experience working in a team setting, whether through coursework, volunteering, or paid work.
· Good time management skills and ability to meet deadlines.
· Willingness to learn, experiment with new ideas, and contribute creatively.
Desirable Criteria
· Previous involvement with student societies, volunteering, or university events.
· Experience in project planning, problem solving, or campaign delivery.
· Familiarity with design tools (e.g. Canva) or digital collaboration platforms (e.g. Miro, Teams).
· Awareness of challenges students face and a passion for improving student life.
· Ability to reflect on feedback and adapt working style.
Personal Attributes
· Curious, creative, and open-minded.
· Proactive and enthusiastic.
· Inclusive and respectful toward diverse perspectives.
· Reliable and self-motivated.
· Comfortable working independently and taking initiative.
Others
Desirable
· Welsh language skills, or a willingness to learn.




A. Explanation of Innovation in the Job Description
This Job Description places innovation at the heart of the role by focusing on active exploration, testing, and implementation of new technologies and ideas. The Innovation Support Officer will be instrumental in:
· Identifying emerging tools and platforms that could enhance student engagement, service delivery, or operational efficiency.
· Encouraging creative thinking through workshops and collaborative idea-sharing across SU teams and student groups.
· Supporting digital transformation by helping to pilot and refine new systems before they’re widely adopted.
· Improving user experience via continuous feedback gathering and iterative problem-solving.
· Embedding a culture of innovation by promoting tech literacy, encouraging experimentation, and celebrating progress.
  This approach ensures the role supports not only digital improvement but also fosters openness to change, adaptability, and student-led innovation across the SU.
B. Explanation: Innovation in the Person Specification
The Person Specification encourages innovation through a mix of practical skills, personal qualities, and digital awareness. It highlights the importance of creativity and adaptability in a student-focused role:
 Skills and Attributes
· Candidates are expected to show a strong interest in innovation and digital solutions, indicating a proactive attitude toward improving processes and student life.
· Confidence with technology (such as social media and collaboration platforms) shows readiness to explore modern tools that support creative thinking and efficient teamwork.

· Traits such as willingness to experiment, problem-solving, and contributing creatively help develop and deliver new ideas across projects and campaigns.
 Desirable Experience
· Familiarity with tools like Canva or Miro links directly to innovation—it reflects hands-on experience in digital design and collaborative working.
· Previous involvement in student societies or events suggests applicants have actively engaged with their community and may have experience implementing new ideas.
· Reflective practice (taking feedback and adapting style) supports continuous improvement, which is essential in innovative environments.
Personal Qualities
· Attributes such as being curious, open-minded, and enthusiastic highlight a mindset focused on exploring alternatives and embracing new approaches.
· The ability to work independently and show initiative reinforces a forward-thinking attitude—essential for driving change even in small everyday tasks.
 Qualifications & Learning
· The Prince2 diploma connects to structured project management, allowing innovation to be applied through organised and goal-oriented plans.
Overall, the specification values candidates who bring new ideas, explore digital solutions, and contribute to a culture of improvement. Innovation here is not just about technology—it is about attitude, teamwork, and finding better ways to support student life.
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