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In recent years, business intelligence has experienced a significant transformation which has helped it evolve from just basic data management tools to various sophisticated data analytics platforms. The rapid advances in technology. The widespread adoption of cloud computing has made it possible to analyse vast amounts of data. In addition to these, data visualisation tools have also transformed businesses used to interpret and interact with loads and loads of data. Therefore, the emergence of self-service analytics is only a couple of years away from fully democratising the access to business intelligence tools. Therefore, the importance of business intelligence in the modern business practices must be understood. This is particularly important in the field of operational efficiency, strategic planning and competitive advantage. Business intelligence tools also provide the necessary equipment that can be used to extract valuable insights. In this report, the author aims to identify and explain the current trends that can be observed in business intelligence. This report will highlight how these trends shape the business intelligence landscape. It will also underpin. The overall impact business. Intelligence tools have been oohing the business strategies of big companies.
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Business intelligence was just a traditional spreadsheet-based analysis even 10 to 15 years ago. Fast forward to 2023, the landscape of business intelligence has tremendously changed by experiencing a remarkable transformation in the field of cloud computing, artificial intelligence and mission learning (Improvado.io, 2023). In the early stages, therefore, businesses had to rely on traditional spreadsheets like Microsoft Excel in order to conduct such analysis. It was cumbersome, time-consuming, and lacked advanced, analytical capabilities. Therefore, with the advent of business, intelligence, tools, a lot of new capabilities and skills have been introduced to the world, including real time Data processing, interactive dashboards and predictive analytics (Negash, 2004). In 2021, there were few milestones in the field of business intelligence. In this particular year, an accelerated adoption of business intelligence tools was seen, which was largely accelerated by the worldwide, COVID-19 pandemic, needing more angel and data driven decision making outputs in business landscapes. In this particular year, some significant advancements were also made from the cloud based business intelligence solutions, offering more scalability and flexibility to business organisations. Fast forward to 2022, the business intelligence landscape has continued to evolve with a large emphasis on personalisation, artificial intelligence and security of data. Personalisation of data has become very crucial in businesses since business intelligence solutions are particularly customised to highlight the specific needs and the industrial demand. Data security has also become a forefront in this large drive of new business intelligence wave where the emphasis has always been on the protection of sensitive information. In addition to these, artificial intelligence has become more pronounced in the field of business intelligence by offering more unprecedented capabilities to the data. These sorts of evolutions are continuing a trend towards more secure, bespoke and intelligent business intelligence.
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The first trend in business intelligence is the advanced data visualisation tools. These tools have become a significant trend which can transform complex data states in graphical representations without having to understand and interact with the data itself. Advanced visualisation tools can offer different types of interactive and dynamic visualisation like scatterplots, geographic, maps, and heat maps, unlike the traditional graphs and charts. There are a number of software like Tableau and Power BI which can create sophisticated and interactive dashboards within a minute. All of the software has become very crucial in the data driven business environment that characterises the global world today. Also, these tools have grown more relevant with the years since businesses have to deal with large and complex data seats in a very digestible format
The second trend is data security and governance. The amount of sensitive data being processed is increasing day by day. Therefore, business organisations all over the world have to ensure that the data they procure is compliant and secure with different types of regulations, most notably, the GDPR in the European union. A number of different types of methods, including access control, regular security audits, and encryption can be used by the organisations in order to comply with these regulations (Lim et al., 2013). In addition to these, cloud based business intelligence solutions can also enhance the security measures by acting with the data governance policies. IBM cognitive analytics can offer some valuable features to manage these data and governance issues.
The next trend is the rise of artificial intelligence and learning in business intelligence. Artificial intelligence and mission learning both can automate the processing power of data preparation, cleaning, trend based historical data, and much more deeper insights with the collaboration of a number of advanced analytics models (Williams and Williams, 2003). For example, machine learning can power different types of predictive analytics, which can predict sales trends, customer behaviour and even market dynamics. For example, SAS analytics can leverage artificial intelligence in order to provide advanced predictive models, which can, with the integration of business intelligence tools, provide descriptive analytics to the business that can lead to more proactive decision-making.
Collaborative business intelligence is the next trend which emphasises on the need for sharing data analysis within an organisation. This is a culmination of different types of tools and strategies that can facilitate data sharing and teamwork to make more inclusive decision-making choices (Linkedin.com, 2023). Microsoft power BI offer such features like sharing dashboards and support across teams which can enable collaborative analysis. This is particularly useful for those remote teams Who have to maintain a unified view of data from separate locations and working across different departments.
The final trend is customised business intelligence solutions. More and more businesses are seeking tools to cater to the unique needs and challenges. For example, customised, business, intelligence solutions have been designed to fit the specific requirement of several industries that can include manufacturing, finance, retail, and even healthcare. These solutions always come with some pre-built templates and dashboards that can be integrated with industrial specific key performance indicators. Healthcare business intelligence tools can focus on patient care, metrics with regulatory compliance. On the other hand, retail business intelligence tool can focus on customer behaviour analytics through inventory management processes. Therefore, all in all, business intelligence solutions have been created and updated in a customised way so that they can cut the specific needs of a specific industry.
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In conclusion, it can be said that the effectiveness of the business intelligence trends can vary across business sizes and industrial sectors. With advanced data visualisation, more data intensive sectors, like healthcare and finance can be benefited, whereas small businesses which rely on simplified and optimised operational processes can Take advantage of such low cost visualisation tools. Regardless of the make and break of business, intelligence tools, data security should be the number one non-negotiable item since large corporations, in comparison to smaller companies, have more resources to invest in such sophisticated security measures. Last of all, business intelligence tools have become vital in such environments, where teamwork is imperative. Regardless, these organisations must understand the complexity of tools before the true implementation of these devices.
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