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In this report I will be talking about the impact of the Virtual Learning Platform (Moodle) of the students in University of Wales Trinity Saint David (London Campus). 
The coronavirus outbreak has altered the way we interact and communicate in today's world. This has had an impact on how institutions engage with students and professors. Virtual learning required the educational system to change and adapt. In accordance with Dr. Veronica Racheva virtual learning is commonly connected with online environments, but it encompasses much more (Racheva, 2017). 
According to Dr. Veronica Racheva, Virtual Learning is a type of learning that is enhanced by the use of computers and/or the internet both outside and within the educational institution's facilities. All of the teaching and the activities are done in a virtual learning classroom (Racheva, 2017).  
In this report I will be conducting a research which will consist of both primary and secondary data research. The primary data research will include both qualitive and quantitative research and will include a survey type of questionnaire answered by the students of UWTSD. For the secondary data research I will have reports, articles, books and different studies. 
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The main focus of this report is to identify the impacts of virtual learning environment within the UWTSD university, gather the opinion of the students and their thoughts on it. To support my arguments I will be using both primary and secondary methods of research. This way everything that I write in this report will be justified. 
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Virtual learning can be quite challenging for some people although it has its benefits there are still few cons to it. According to Anna Klawitter,  when you're in the middle of a virtual classroom session, distractions are inevitable. A delivery or something as simple as a puppy running into the home office can cause havoc for everyone involved. As a result of that time management could be quite challenging (Klawitter, 2022). In this research I will try to gather the opinion on the student and what issues they are facing with it and see whether they prefer it to traditional learning on campus. 
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I have chosen to review the book called “The Art of Teaching Online: How to start and succeed as online instructor” written by Larry Cooperman. This book is aimed at professionals who are not teachers but want to work as instructors in online education in their subjects. The book itself focuses mainly on how the future online lecturers could create and maintain face to face education as well as the human aspects of live in the online environment in order to be able to successfully deliver their lessons and educate their students. The author used primary research method in the form of interviews to provide information to his readers. The book itself is very fascinating and the reason for that is the in the book you find loads of interviews with very experienced online lecturers who are able to present their instruction skills as well as their emotional intelligence skills in order to teach their students as successfully as possible. The author used primary research method in the form of interviews to provide information to his readers. 
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According to PhD Kerryn Warren and MBA Derek Jansen, Research methodology is the practical "how" of any piece of research is referred to as research technique. It's about how a researcher designs a study in a systematic way to produce accurate and reliable results that address the study's goals and objectives (Jansen D. and Warren K. 2020). 
There are three different types of research methodology: 
1) Quantitative 
2) Qualitative 
3) Combined 
Quantitative research method- Now according to Pritha Bandari, the definition of quantitative research method is the process of analysing and collecting numerical type of data. It can be used to look for different patterns and averages, it can make predictions, test casual linkages and it could also extrapolate results to larger groups (Bhandari, 2020).  
Qualitative research method- According to Pritha Bandari, the definition of qualitative research is  to understand concepts, opinions, or experiences, qualitative research entails gathering and analysing non-numerical data (e.g., text, video, or audio). It can be utilised to get in-depth understanding of a subject or to develop fresh research ideas (Bhandari, 2022). 
Combined research method- According to Tegan George, In order to answer your research topic, mixed methodologies research combines parts of qualitative and quantitative research. Because it combines the advantages of both qualitative and quantitative research. Mixed methods can help you get a more complete picture than just one of the two different types of research methods (Tegan, 2021). 
In this report I used both research methods primary and secondary. Primary research method was used on the questionnaire that I handed out to the students of UWTSD. The secondary research method was used in my literature review. 
Population- is every single person that you wish to draw any type of conclusions about. A population in research does not usually relate to individuals. It can refer to a set of items from whatever you're studying, such as objects, events, organisations, countries, species, organisms, and so on (Bhandari, 2020). 
Sample- is a specific number that you will gather information from. The sample size is always a lower number compared to the total size of the population (Bhandari,  2020). 
Sample size- Having say that the questionnaire that I have formulated can technically be answered by quite a lot of students in different universities however for this particular study I had to present my questionnaire only to the students of UWTSD and more specifically the London campus. In a total of 16 students took part in my questionnaire and answered all the questions proposed by me. 
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Research data isn’t the same as computer data. A collection of information such as numbers, measurements, observations, words or simply just a description of objects could be classified as research data. Research data can also be qualitative and quantitative (Rod, 2020). 
Data could be collected in numerous of ways. Data collection is the systematic procedure of obtaining measurements or observations. Data collecting allows you to get first-hand expertise and unique insights into your study challenge, whether you're conducting research for industry, government, or academia (Bhandari, 2020). 
There are two different types of data collection: 
1. Primary Data
2. Secondary Data 
Primary Data- Information gathered directly from first-hand experience is referred to as primary data. This is the information you collect for the aim of a certain research endeavour. The original data from the first source  is referred to as primary data. It's equivalent to raw materials (Valcheva, 2017). Because the marketer or research team must start from the beginning, obtaining primary data collection methods could be quite pricey. It implies that they must adhere to the entire study approach, including materials organisation, process, and so on (Valcheva, 2017) 
Secondary Data: Secondary data is information that has already been gathered for another purpose but is relevant to your investigation. Additionally, the data is collected by someone other than the researcher (Valcheva, 2017). Usually secondary data was gathered in the past therefore most of the time it might be irrelevant to your needs. This is a problem that could potentially be critical in a variety of settings (Valcheva, 2017). 
Ethics in Data collection- The ethical practises of how data is acquired, handled, and disseminated are referred to as ethical considerations. These can involve things like obtaining clear and informed consent, storing data safely, and acquiring authorization to use or share data (Centre for Innovation in Campus Mental Health, n.d.). 
My fellow students and the institution gave me their consent to conduct such a research to support my report. It is vital to consider the ethics of data collection because all the students have given me their opinion and thoughts in the questionnaire and all of that I will be using in my report. Therefore it was crucial to make it clear to them that all of their information will be kept safe. 
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My findings that I have included in this report are five different tables extracted from the questionnaire I conducted between my classmates few weeks ago. The questionnaire was about “The Impact of Virtual Learning Environment (Moodle) on the students at University of Wales Trinity Saint David (London Campus)”. 
The results are as following: 
	1. Are you familiar with the Virtual Learning Platform (Moodle)?

	Yes
	No
	
	
	
	
	

	15
	1
	
	
	
	
	



This table has shown us that the majority of the students are familiar with the platform Moodle, out of 16 students only one has answered that they are not familiar with Moodle. Now having say that this is a really great result because it means that pretty much everyone is using Moodle for whatever reasons. 
Looking at the table we see that we have one student who has answered with “No” however I do believe that every student is somewhat familiar with Moodle as that is the platform where most of our assignments are submitted which makes it almost impossible not to have any knowledge about it. 
	2. How much time do you spend on Moodle during the week?
	

	1-5 Hours
	5-10 Hours 
	10-15 Hours 
	15-20 Hours
	20+Hours

	3
	7
	4
	2
	0



Here in this table we can see the amount of time each students on Moodle every week. As you can see the majority of the students spend between 5 and 10 hours on Moodle every week. The interesting thing about this table is that not one of the 16 students has answered with the 20+ option although this might be due to the low number of students who answered the questionnaire. 
Having low number of participants can sometimes affect the results of the questionnaire itself however I do think I have a reasonable amount to make any arguments regarded the topic. In order to be as efficient as possible next time I will make sure to get at least 20 responses so that I can more confident in my findings. 
	3. Do you find Moodle useful when doing your studies?

	Yes
	No
	
	
	
	

	16
	0
	
	
	
	



Having a look at this table you can see that we have 100% agreement achieved which means that every single students finds Moodle useful somehow. 
This result kind of speaks for itself as it means that every single students uses Moodle when doing their studies and not only that but they also find it useful when doing so. This is certainly a very positive result not just for my report but for the university as well because it means that there is a platform there which makes the process of studying for students a little bit easier. 


	4. What are the advantages of using Moodle?
	

	
	
	
	The majority of the answers were based around that Moodle
	
	
	

	is very easy to use and it has many useful tools to help
	

	students complete their studies. 
	



From the opinions that I have gathered from my fellow classmates is that the majority of them find Moodle easy to navigate and it has loads of tools to help them complete their studies. Most of students stated that the presentations which we are shown during the lections they like to go back and look at them as it really helps them to revise. 
However I have also come across couple of opinions basically stating that some classmates do not really see any massive advantages to Moodle in general. 
	5. What are the disadvantages of using Moodle?

	Most of the students thought that there wasn't any 

	disadvantages to Moodle, however there were few 

	students who wanted to see offline version of Moodle. 



Looking at this table you can see that the majority of the students had kind of the same opinion to be more precise 13 out of the 16 students had told me that they do not see any massive disadvantages to Moodle. 
However 3 out of the 16 students have said that they would like to see Moodle in an offline version. 
	6. Do you agree with this statement: Moodle has made your learning much smoother.

	Strongly Agree
	Agree
	Neither Agree nor Disagree 
	Disagree
	Strongly Disagree

	4
	3
	8
	1
	0
	



Taking the results into consideration you can see that most of the students answered that they neither agreed with the statement nor they disagreed with it. Although there is a few students who said they agree with it I do not think that this will be justified. 
	7. If you had to sum up your Moodle experience what three words would you use?

	The three word that were used the most by the students were (handy, useful and easy to use),

	I had also encountered the word "practical" a few times. 



The information that I have gathered from this question is that students are generally happy with Moodle and they find it easy to use. 
However I did find one word which was very interesting and I though it is worth mentioning “unpredictable”. This word was used because that student thinks Moodle could crash at any point and that would not be helpful at all. 
	8. On a scale from 1-10 how would you rate Moodle as a Virtual Learning Platform?
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	0
	0
	0
	0
	0
	0
	2
	7
	4
	3

	
	
	
	
	
	
	
	
	
	
	



As we can see majority of the students have rated Moodle with anything over 7 which I believe is quite positive. Most of the students have selected 8 and we also have 3 students who have selected the maximum rate 10. 
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From the questionnaire that I have conducted which consisted of open ended and close ended questions as well as some multiple choice questions the general outcome was quite positive. 
I can gather from questions that the majority of the students think Moodle is complementing their study process rather than making no difference at all. Obviously I have received some negative feedback for example to the question of the disadvantages to Moodle they really wanted to see an offline version of it. 
Although there are few things which Moodle can improve as Virtual Learning Platform I believe that generally speaking Moodle is kind of necessary to all the students and not just them but the lecturers as well. Having said that the main thing the students from my class wanting to see is an offline version of Moodle now I believe if the institution manages to come up with this type of platform there is no mistake that will take them to another level and really make them one of a kind institution. 
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In conclusion this report study has demonstrated the impact of the VLE (Moodle) in the University of Wales Trinity Saint David and I am happy to say that from the feedback received the impact is quite positive more than I thought it would be. This learning platform is slowly becoming a necessity in today’s learning facilities.  
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