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                                                        INTRODUCTION

In this report I will explain using the related theory I have learned at Psychology, what reason is for the behaviour of both, staff member and the service users.
I will include relevant information about:
                       - the service user’s condition 
                       - the impact of counselling for individuals
                       - statistical information relating to rates of suicide within this age group.
In the end of my report, I will include recommendation on whether the complaint about the member of staff should be upheld or dismissed.
















Social Identity Theory (S IT)
Social identity theory is an integrative theory and this theory make a connection between a cognitive processes and behavioural motivation.
Tajfel said about social identity, everyone belongs to a group and relates emotionally and behaviourally to another member of the group, having an own self-conception as a group member. Also, we like to belong to a group out of a desire to assert our esteem. Being part of a group helping us the define our role and our behaviour.
There are three category of social identity theory:
1. Social categorisation: We put people in category, after we have information about them, and we classify them after group characteristics.
2. Social identification: There is an emotional importance for the individual of group member, and we can identify, with the group where belong.
3. Social comparation: Here is some comparations what we trying to do between our group and other groups.

                                                     Attribution Theory
The investigators make on fields what they have based on cognitive processes, are concentrated on the antecedents-attributions links and what are focused on dynamic behaviour are attribution-consequences.
The first field indicate there is a systematic assessment or manipulation of predecessor.
Expectations about behaviour in situations- the expectations are based on likelihood and them are a particular behaviour in a particular situation. So, we expect the behaviour to be related with the expectations and to be attributed to the situation or the external stimuli.
Motivation for self-enhancement of self-esteem is usually responsible for it and is attribute for a positive behaviour. The negative behaviour, have a negative implication for self-interest and can be an external stimulus.


                                   Frustration aggression hypothesis (FAH)
The aggression is not an answer to failure to achieve goals, this can be a defence, and response to frustration. Frustration can interfere with the desire of achieves the goals. Self-determination offers a more specific hypothesis connection between frustration and aggression.
Some theory saying not the frustration give rise to aggression, the negative affect is the response for aggressivity. The additional sources influence aggressivity: anxiety, different circumstance unpleasant or annoying environment.
Many theories of aggression include social interaction, cognitive neo associations, handwriting, enthusiasm transfer theory. The set of stable knowledge that individuals use and interpret in their world and guide their behaviour is the concept of personality.	

The service users from the present case study are a boy what recently was diagnosis with Emery- Dreifuss Muscular Dystrophy, has been suffering with anxiety and depression during the past few weeks and had a suicide attempt. So, at present his health is not exceptionally good and this causes him a state of nervousness. Due to his diagnosis he had to give up his place at the Aston Villa football academy. He was advised to follow counselling to treat anxiety. The boy is waiting in the counselling centre but is very impatient to sit on the chair and he is moving around.
At the reception is a 58-years old woman, new in her post what she must explain and to make everyone to comply with the covid policies including social distancing. Because the boy he moves around she raised her voice to the boy asking him to follow the rules otherwise next time he will not be allowed in again.
Following this “scene” the boy complained to the management of centre.
In the boy’s health condition, his state of anxiety and his need to walk up and down the corridor waiting for his appointment is understandable
The psychodynamic therapy and cognitive behaviour are effective treatments of personality disorder, but there need to be include longer treatments and need to be included follow-up studies. 



Suicide statistics

The suicide in UK is defined like a death derived from the physical self-aggression that the individual causes with undetermined intent.
Based on the statistic from year 2020 of group age the suicide rate for young people between 15 and 19 years old are 6.9 suicides per 100.00 populations. The statistic shows that in more many cases are male then female. The reasons for suicide are multiple for this group of age among which are: Academic Pressure, exam or exam results, parental expectation, teachers, or non-exam academic related stress and many other students related problems
To prevent the suicide for young people the government make improvement for mental health services and the schools, social services are a significant role in educations for prevent the suicide among young people
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So, in our case study the boy, he faces a health problem that stop him from continuing his football activity at the academy. 
The boy from our case study, he needs to follow a cognitive behavioural therapy, that means what is happened in our life we do not really choose it. He finds out the disease what he got it and he need to change all his life. He must adapt to the situation and his acceptance is on the hand rational and irrational on the other. In the rational thinking he accepted the situation but he tough “do not need to be like that,” and in the irrational thinking he does not accept the situation and he decide to suicide He think is the worst thing what can happened, and he think there is no way out of the situation. He has low tolerance for frustration. He needs to be urgent consilient and to be helped to understand his life is not worthless, and he can adapt to the situation and to continuum a normal life. The change of his thinking is done through therapy, by helped of his family and his friends.
In the above theory are describe the behaviour in situation when the expectations they are not met and belonging to the group to which he belonged no longer existed. 


In the cognitive psychology human reason appears as a refusal to accept what is happening, self-esteem suffers and is extremely hard to accept the reality. 
The main thig it is like the boy accepted to be helped and he decided to go to the centre where he been advised, for a psychologic support.
The situation what was happened at the centre with the woman receptionist is sad, because he gone there to be helped and supported to understand and to accept his situation. Even the policy for the centre it was to keep social distancing, the receptionist should have handled the situation differently. She should not have raised her voice to the boy, telling him that if he does not comply next time he will not be allowed at the centre.
Even if the staff is a beginner, this does not mean that they do not have to behave professionally, especially in a psychological support centre
In conclusion, in mine opinion, the receptionist had a wrong behaviour, unprofessional and the complaint what the manager she received about the member of staff that need to be upheld.
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