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1. [bookmark: _Toc214217445]Introduction
The residents of many care homes are older adults (65+) with dementia and are usually in a combination with depression or anxiety. As an illustration, most care home residents (up to 50-80 percent) have dementia, and a considerable proportion (30-50 percent) of people with dementia develop major symptoms of depression (Bukowska et al., 2025; NICE, 2013). There are also anxiety and behavioural disturbances. In fact, studies determine that depression characterises approximately 30-50 percent of individuals with dementia (Bukowska et al., 2025) and 20-60 percent of the world (Bukowska et al., 2025). UK recommendations approximate that depression prevalence in homes is around 40 percent (NICE, 2013). Such comorbidities compromise well-being, but they are not fully acknowledged and undertreated in elderly individuals (WHO, 2022). Psychological theory can be used to inform care strategies in this regard. This report focuses on the Social Learning Theory, by Bandura, and the Ecological Systems Theory, by Bronfenbrenner, and how each can be used to inform interventions that would promote the well-being of older adults with dementia (and depression/anxiety) in a care home.
[bookmark: _Toc214217446]Two psychological theories relevant to adult development
[bookmark: _Toc214217447]Bandura’s Social Learning Theory 
According to Bandura's SLT, adults learn, similar to children, through observation, imitation, and modeling of others in social contexts. Key mechanisms include self-efficacy, observational learning, outcome expectations, reinforcement, and environmental support. Bandura states that four cognitive processes mediate observational learning: attention, retention, reproduction, and motivation (Bandura, 1977). In practical terms, a person must notice the model's behavior, remember it, be physically capable of reproducing it, and have some reason to copy it. For instance, if a caregiver calmly demonstrates deep-breathing to reduce stress, a resident who attends to and remembers that model may imitate the technique.
In adult education and vocational training, instructors act as role models, and social interaction develops adults' new skills and behaviours. Vicarious experiences and social reinforcement promote further development and flexibility as environments change (Manik et al., 2022; Ahammer, 1973; Mukhalalati et al., 2022; Chuang, 2021; Jin, 2022). Bandura revised the theory (1983) later to underscore more cognitive influences such as self-efficacy-the perception of the capability to succeed. High self-efficacy enhances motivation and persistence in learning tasks. For example, the dementia patient who develops personal confidence by accomplishing the simple modeled activity will more likely attempt similar activities at a later time. As an extension, SLT focuses on self-regulation and self-reflection, and clinical applications of SLT are increasingly utilised in adult psychotherapy and clinical interventions to support the building of coping strategies and adaptive behaviours across adulthood.
[bookmark: _Toc214217448]Bronfenbrenner’s Ecological Systems Theory
The Ecological Systems Theory of human development was developed by Bronfenbrenner (1977, 1979), which locates the process of human development within the multi-layered environments that a human being is exposed to. It explains the process by which the adult development is influenced by dynamic interactions within five systems (Liu, Luo and Pang, 2025). The microsystem entails direct relations- members of the family, caregivers, peers, and others that the individual interacts with each day. The mesosystem is the connections between these environments like the coordination between family and care-home workers. The exosystem relates to the external environments, which indirectly shape the individual such as the healthcare services, social policies, or the workplace of a caregiver. The macrosystem involves wide cultural, social, and economic factors that encompass the societal norms, legislations and cultural demands. Lastly, the chronosystem incorporates the time aspect, life transitions, and historical alterations, e.g., transfer to a care home or with dementia. Bronfenbrenner illustrated these systems as circles around the person that overlap each other where the personal and environmental factors interact to define behavior and well-being. (Bronfenbrenner, 1979)
This theory emphasizes on the importance of social interaction, role modelling, and vicarious learning in adult learning and vocational training. Adults learn by watching others, obtaining feedback, and getting used to constantly evolving environments (Crawford, 2020; Kaushik, Garg and Mishra, 2023; Kaushik and Garg, 2024; Tong and An, 2024; Zaatari and Maalouf, 2022).
Transferred to the environments of dementia care homes with older adults, the microsystem entails the staff and visiting family, the presence of which can have a direct positive impact on mood and functioning. The mesosystem is very strong with communication among the families and caregivers that guarantees continuity of care. The exosystem can also incorporate the community mental health teams, and their involvement indirectly benefits various residents by means of their participation though not direct interaction. The discovery of these related layers helps to adopt comprehensive interventions-in-home counselling or community-based linked programs- to address the issues of older adults related to health, resilience, and adjustment (Bettis, Kakkar and Chan, 2020). Thus, EST provides an in-depth approach to the comprehension and enhancement of the welfare of people in complex care settings.
[bookmark: _Toc214217449]Application the two theories in the Health and Social Care context
[bookmark: _Toc214217450]Applying Bandura’s Social Learning Theory
The social learning theory can be effectively applied in dementia care with the help of role modelling and guided observation to help older adults learn or maintain skills and coping strategies. Caregivers and peers act as models; thus, if staff show calm and compassionate communication, such as using a soft tone, gentle touch, or clear gestures, residents may imitate such behaviours. These may reduce agitation and improve social interaction. Group activities encourage peer modelling, where, for instance, other residents may try exercising when they see another resident join an exercise session or appear to enjoy themselves during music therapy. The therapists may model chair exercises, handwashing routines, and simple relaxation techniques that residents watch first and attempt afterwards. For mobility, a physiotherapist demonstrates leg-lift exercises, repeats them to support retention, motivates residents with encouragement, guides their attempts physically to enhance mood and mobility. Similarly, caregivers’ model deep breathing for an anxious resident who then copies it by way of vicarious reinforcement. People with dementia can still benefit from observational learning even though the progress might be slow,and strengthening self-efficacy through praise for small achievements supports confidence (Tilborg et al.,2011; Gujjar, 2022).)The challenges are reduced attention span and memory difficulties of the residents, inconsistent modelling by staff, and over-stimulation that complicates observation. These can be managed by using slow, repeated demonstrations, breaking tasks down into small steps, frequent encouragement, maintaining calm surroundings, and sticking to a consistent approach. Training and reflective practice also support professionals' application of the theory in daily care.
[bookmark: _Toc214217451]Applying Bronfenbrenner’s Ecological Systems Theory
Bronfenbrenner's EST provides a comprehensive framework for understanding multi-layer influences on the psychological and behavioral health of older adults in care settings. The application of nested systems-the individual within the microsystem, mesosystem, exosystem, and macrosystem-allows professionals to tailor interventions more effectively to meet the particular challenge of the older adult. For instance, at the level of the microsystem, direct support from family and caregivers helps in managing loneliness or depression; whereas collaboration between care agencies and community organizations at the mesolevel improves social participation and resource access (Chen & Wu, 2024; Kong et al., 2025; Roh & Chang, 2024). The exosystem and macrosystem, through policies that improve financial support and reduce stigma with aging, can create an enabling environment for better mental health (Chen & Wu, 2024). Practical applications would include training in effective communication skills for family doctors, the creation of community-based activity programs, and the promotion of age-friendly policies that allow seamless access to various services (Kong et al., 2025; Roh & Chang, 2024).
[bookmark: _Toc214217452]Challenges for professionals in applying these theories
Professionals who apply Bandura’s Social Learning Theory also frequently face several challenges that can limit effective modelling and observational learning. Low motivation and engagement can make it difficult to gain attention from learners; low resources and lack of preparation reduce the quality of modelling opportunities (Lestari, Nurjanah and Indriani, 2021; Marchan et al., 2025) Various needs from learners and misconceptions about how modelling works may either create barriers to learning or reduce observation, practice, and feedback opportunities due to a lack of space or unsupportive environments. According to Soepriyanti et al., (2025), it is even more difficult to sustain new behaviours when reinforcement is not consistently given. These challenges can be overcome through enhancement of motivation by rewards, meaningful activities, and realistic examples, and assurance of regular professional growth through strengthening modelling skills. Adaptation to different abilities, explanation of the four stages in observational learning, improvement of learning environments, and provision of regular positive feedback enhance maintenance of new behaviour by learners and building of self-efficacy.
It has been observed that professionals might have to work with a fragmented system of coordination, cultural barriers, and resource scarcity, which affects the holistic application of EST (Chen & Wu, 2024; Eriksson, Ghazinour & Hammarström, 2018). Strategies that can support this include building collaboration between agencies, cultural competence training, and involving active engagement of older adults in planning care, ensuring that such interventions are contextually relevant and empowering (Chen & Wu, 2024; Guzman et al., 2023; Eriksson, Ghazinour & Hammarström, 2018).
[bookmark: _Toc214217453]Conclusion
To comprehend the psychological needs of dementia in older people, there is need to consider both the cognitive capacity and the environment at large. The Social Learning Theory proposed by Bandura demonstrates that residents in the care of caregivers are capable of acquiring adaptive behaviours even in the face of memory loss in the event caregivers demonstrate calm speech, low-risk behaviours, and good coping mechanisms with the help of encouragement and practice. The Ecological Systems Theory by Bronfenbrenner also contends that the wellbeing of a person is influenced by interrelated systems- daily interactions with caregivers and members of a family, or coordination of settings and larger policies and cultural attitudes. All these theories collectively contribute to holistic, person-centred care that leads to an increase in emotional stability, a decreased level of distress, and overall quality of life in care facilities.
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