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[bookmark: _Toc27410098]1. Part A 

1.1 [bookmark: _Toc27410099]Introduction

This is my personal development portfolio and within it I will share with you my current plans for placement in 2020 and whether it will benefit me in the long run. 
[bookmark: _Toc27410100]1.2 Placement Benefits

[bookmark: _Hlk30456770]Cambridge market intelligence (2020) raise an important benefit of placement for university students when they highlight that upon arrival back to university after placement students will be able to ‘relate academic theories to more practical knowledge’ which only highlights a positive. Placement allows people to get stuck in and ‘assess’ the line of work that they are interested in, in more depth allowing them to find out early whether it is the correct path for them. It gives a professional experience to the people taking on the placement and allows them to develop skills of their own such as ‘meeting deadlines’ and ‘prioritising work’ and ‘find out if the company suits’ them. 

Relating this to my placement and previous experience is, I agree with CMI (2020) that placement allows people to develop their own skills as well as see if the company suits them. I experienced Universal in 2019, and found of skills of mine that I wasn’t even aware I had such as how easy I find interaction with people I don’t know… this helps me to then have completely confidence in myself when it comes to travelling to new places and meeting new people.. the very reason I chose this course.
[bookmark: _Toc27410101]1.3 Placement Rationale

Our course offers the promise from the get go of an opportunity to develop ‘the professional skills and academic knowledge needed for students to secure high flying management careers within the International Travel and Tourism Industry’ UWTSD (2020) and placement allows this promise to be secured in 2nd year of our course. It is wise when choosing a placement to pick one that relates to something that a student may be interested in the future and will benefit the future. I think my chosen placement will show me how to be punctual, independent, allow myself time, improve my communication skills and give me all the necessary experience I may need to become successful in the travel and tourism industry. 
[bookmark: _Toc27410102]1.4 Placement Opportunities

PGL is an option for me as I heard amazing facts about it and there is no upfront fee. PGL is in the south of France which would allow me to experience a different culture and get a lovely tan. PGL has a program that works with children in the camp in water sports, everyday lives and other online activities. I believe this is a 4-month paid placement – ‘PGL opened a headquarters in the South of France’ allowing placement students to experience different cultural backgrounds, PGL (2020). 

Universal Orlando Florida is another option which is a 3-month placement and offers different job opportunities in different sectors of hospitality. It would allow me to build on punctuality, independence, confidence, communication and professionalism. 


Challenger sport was my final opportunity that I considered due to the fact that I didn’t have to have football skills, I got to work with kids which I am good at and I would have been able to build upon all necessary skills in order to build myself into the best version of me for my future job.

Out of these three options, currently I have chosen Universal Orlando as it offers me the most to grow as a person and allows me to experience America again and see everyone from my first year placement whilst working on punctuality, confidence and my own health and happiness.
[bookmark: _Toc27410103]2. Part B
[bookmark: _Toc27410104]2.1 Qualifications Audit

I have 5 A* - C GCSE qualifications – English, Geography, French to name a few – useful for a placement abroad. 
3 A-level qualifications – Photography, English Literature and Language, and Science.
I have an American Lifeguard First Aid certificate 
I have First Aid training that I undertook in university.
[bookmark: _Toc27410105]2.2 Training Needs Analysis

During the beginning period of Orlando, Florida I will receive refresher on Lifeguard training and First Aid. 
There will be forms filled out and booklets full of information given to us upon arrival
All visa communication goes through a company called Yummy Jobs and we are taught everything we need to know about living in America and being a lifeguard in a lively atmosphere. 
[bookmark: _Toc27410106]2.5 Pre-Placement Review

It was initially very difficult to look at all placement opportunities and make an ultimate decision. We were given all of the materials we needed to make a decision from guest speakers to power points and informative emails.

Once I had picked Yummy Jobs – Orlando I had t put in an application and allow it to be approved… then I had to have a phone call interview which went very well…

Further actions…

When you first apply for the placement you are asked to have a formal phone call interview to secure that you are suitable for the placement position then you also must undertake a meeting for your visa in London.
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[bookmark: _Toc27410108]4. Appendix
[bookmark: _Toc27410109]4.1 Personal Career Action Plan



Personal Development Plan

Name:	Megan Cawthorne								Date: 14/01/2020

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	
Improve on my punctuality and commitment. 



	
Being able to turn up to work placement every shift and allow myself to commit.
	
Alarms and happiness. happiness within my placement will allow me to succeed in wanting to be there.
	

Speak out if I am not happy.

	



Improve confidence.



	

Being able to work on my own initiate without doubt.
	

Not being afraid to be wrong, but asking if I am unsure and making sure that I am completely in any given task.
	


Talk to my management more and allow myself to learn.

	


Improve team work and listening skills.




	


Being able to listen to my team members and take constructive criticism. 
	


Be more involved in staff activities and allow myself to bond.
	


Recognise that my team are there to help me. 

	





	
	
	

























[bookmark: _Toc27410110]4.2 Curriculum Vitae 
 
Megan Cawthorne 
30 Page Street 
Swansea 
Wales 
SA1 4EY
Mobile: 07764733227
Email: megan.cawthorne23@icloud.com
I am a 21-year-old Travel and Tourism management student at the University of Wales Trinity St David’s, I am a driven individual with a naturally confident and talkative personality. I’d say it is a given that I like to work as part of a team due to my friendly nature, but I can also work well on my own initiative when necessary. I am looking for a part time job to thrive in. 
Key Skills
I have brilliant communication skills and with this I also believe that when interacting I am a good listener. I pride myself on being punctual and dedicated with a strong work ethic in any job that I take part in. I work well in a team or individually. I am willing to build upon my knowledge and learn new skills as I go along. 
Work experience 
2019 – Portofino Bay Hotel – Universal, Orlando, Florida – Lifeguard
· Save lives
· Set up the pool
· Help guests 
· Multitask all different pool side activities 

2018 – Mountain Warehouse – summer
· Assisting customers 
· Checking stock
· Unpacking delivery
· Repricing stock
· Face to face interaction with customers 
2018 – Big Weekend Bar Staff - Swansea 
· Serving drinks 
· Interacting with customers 
· Preparing drinks 
2016/2017  – Mountain Warehouse (Early December in 2016 – Early August in 2017) – Exeter – Devon – Customer Service 
· Assisting customers 
· Checking stock
· Unpacking delivery
· Repricing stock
· Face to face interaction with customers 
· Started as a Christmas temporary member of the staff and then was asked to carry on working as a part of their team due to popularity in the way I work 
2015 – The Bronx Bar & cue (Mid September- mid October) – Teignmouth – Devon – Waitress
· Serving food with a smile on my face, always
· Interacting with customers and making them feel welcome
· Serving beveridges alongside food
· Working as part of a team as well as by myself
2015 – The Blenheim (Early May – early july) – Dawlish – Devon – Cleaner
· Making Bed
· Cleaning the room thoroughly
· Ironing 
· Hoover 
· General cleaning 
2014 – Jolly Good Fish Café – Teignmouth – Devon – General Worker
· Communicating with the customers 
· Cleaning after the shift
· Handling food
2012 – One week’s work experience – Lanhern Nursery Scool – Dawlish – Devon
· Providing assistance to workers at Lanhern
· Preparing drinks at snack time
· Playing on the bikes in the playground with the children 
· Providing care for the children when they were painting and drawing 
Qualifications 
2014 – GCSE’S, English Literature B, English Language C, Science BTEC B, Maths C, Geography D, Biology E, Religious Studies B
2016 – A-levels, English Literature and Language D, Photograhy D, Biology Distinction
2018 – University year 1 – passed 
References on requests 

[bookmark: _Toc27410111]

4.3 Cover Letter

Dear whomever it may concern,

	I’m very interested in becoming part of your team for another summer to complete my placement hours and experience an amazing summer with Universal all over again. The reason I would be amazing at this placement is due to the way that I already know the role inside out but believe that there is always room for improvement. I am a naturally enthusiastic learner with the ability to work as a team or on my own, However, I do know that working of your own initiative isn’t a massive factor within this role. I am willing to show respect and be open to listening and learn and hope that I can be enough to fill this amazing position.

Many thanks,

Megan Cawthorne 

