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Description
Premier Inn Ipswich Town Centre is considered as an excellent hotel with restaurants and Pubs. I have done my hospitality course and got a chance in the housekeeping department at Premier Inn Ipswich Town Centre. According to me, this is the most well-known hotel and I have improved my skill set to get a job in this premium hotel in UK. To develop performance in the housekeeping industry I have focused on increasing my listening skills and polite communication skills to deliver an impressive service to customers effectively. With the help of these skills, I am able to fulfill my duties and responsibilities properly to increase the customers’ experiences more positively. In this first stage, I am allocated with the maintenance of public areas and vacuuming hotel rooms. These tasks have contributed to the overall guest service experience by considering shifts of housekeepers (Brazil et al., 2020). I have focused on cleanliness and orderliness as it is the most important factor in attracting a huge range of customers daily.
Feelings
During my placement in Premier Inn Ipswich, I have felt that interactingwith clients of different countries is the most challenging part as understanding individual requirements related to housekeeping is different and it is also important to fulfil all their demands. I have efficient time management and problem-solving skills which helped me in solving these kinds of challenging situations effectively. Proper time-management skills can help in completing vacuuming rooms within time (Jayanti, 2023). This can have a good impact on guests and improve the brand reputation of the hotel. I have a polite and impressive communication skill which supported me in getting proper help from other team members to handle my duties in maintaining public areas. This factor also reflects my problem-solving skills towards improving my future performance.
Evaluation
By considering my experience at Premier Inn Ipswich Town Centre, I have effectively understood my strengths and weaknesses. I have identified that within a short span of time, I will be able to manage my duties such as vacuuming and maintenance of public areas properly within time with my proper time management skill. Polite communication with guests will help in understanding their actual requirements within the hotel (Shamim et al., 2023). It will help in building rapport with guests and create a positive gesture for them. With the help of my problem-solving skills, I can resolve conflicts properly although, on the other hand, I have found one of my weaknesses which is a lack of calmness in stressful situations. I think I need to provide more focus on improving my confidence level for managing any kind of situation.
Analysis
After my placement, I have analysed that, housekeepers have played the most important role in any hospitality industry in organizing the entire work operations related to guests effectively by maintaining proper cleaning and maintenance.  In a premium hotel, I have tried to manage my daily duties of vacuuming and maintaining public areas to provide them with a feeling like their home. This is essential to grab the attention of visitors and guests (Cuic Tankovic et al., 2023).  In the hotel, there are several departments such as housekeeping, food and beverages, accounts, production and security. According to me, these are the most important departments which work equally and together to achieve organizational success effectively.
Conclusion
According to me, hotel industries are completely based on delivering the most high-quality experiences to customers as it helps to maintain the position of the hotel in the competitive business market. I have gathered appropriate experience while working with seniors within the Premier Inn Ipswich. I have understood that, my experiences in handling all guests with impressive gestures and calmness are essential for enhancing further opportunities in my career. From my personal experience, I have concluded that, I handle any kind of negative situation with proper communication. I also understood that I would be able to work with different team members which would support my professional career.
Action Plan
	Actions
	Objectives
	Impacts
	Time-span

	Improve flexibility level
	To identify an appropriate way of teamwork and group projects
	Increasing flexibility level can support me in improving my teamwork and performance levels.
	2 weeks

	Proper patience
	To evaluate case studies related to different challenging situations and solutions.
	Proper patience will help me in handling different types of situations with a smile.
	3 weeks

	Knowledge to complete incomplete works within time
	To analyse information about guest lists for a month
	Proper knowledge of works can improve mental stability and will help me in completing work within time.
	1 week

	Use of objects to prevent safety hazards
	To measure safety equipment within the hotel
	Knowing the accurate use of safety tools will help me and guests in reducing any kinds of hazardous situations in future.
	3 weeks


















































Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%


There is a lack of awareness that has been increasing in the housekeeping services which needs to be mitigated through the following different stages. The stages will positively impact in reducing the potential hazards and risk factors which are associated with room cleaning in hotels (Hussain et al., 2022). The specific steps are the identification of potential risks, proper Precautions, effective Procedures to mitigate risk factors, proper equipment used during room cleaning and hazard mitigation by providing practical solutions. 
	Potential Risks
	Precautions
	Procedures
	Equipment
	Hazard Mitigation 

	Cleaning products within chemicals  in hotel rooms
	Housekeepers are required to use gloves and face mask while using any kinds of liquid chemicals for room cleaning. This will help them in creating direct contact with chemicals.
	Firstly housekeepers are required to use gloves and masks before touching chemical bottles. After that, they are required to maintain an appropriate gap between the object and the body to avoid risk factors.  At the last stage, housekeepers are required to wash their entire hands and face after cleaning.
	There are some special requirements such as gloves, masks, containers, safety glasses and proper boots (Norman et al., 2023). 
	Using liquid Chemicals   are dangerous for the skin of housekeepers.

	Infections from dirty bed sheets
	Reusable rubber gloves have played an important role in handling solid linen which does not carry any solid linen against the body and prevents contamination of surface, air and cleaning staff.
	Housekeepers are required to wear gloves before using water and natural soap at a temperature of 60 ° C. Then housekeepers are required to rinse their gloves thoroughly under running water and at the final stage, housekeepers need to leave gloves at room temperature till it's dry.  This is the entire procedure of reducing infection while cleaning dirty bed sheets.
	Clean clothes, soaps, gloves and eyeglasses are essential equipment while doing the cleaning procedure.
	Cleaning dirty bed sheets can also increase dust allergies and infection issues for housekeepers. Using Reusable rubber gloves can secure housekeepers from infections and allergies.

	Fall accidents
	To reduce accidents, hotel authorities are required to make floors less slippery to manage the continuous movements of within floors.   Proper quality of the walking surface is mandatory within hotels to reduce lists of injuries by housekeepers. 
	In the first stage, housekeepers are required to wear of proper footwear to get a proper grip and support. Use rough tiles rather than slippery tiles or marbles. In the last stage, they are required to avoid standing on wet areas of floors to mitigate risks related to falls and slips.
	Shoes with good traction, floor mats, and bevelled edges along with gloves is the most important equipment for reducing risks related to falling staff.
	Falling during the cleaning because of slipping on the surface can cause different kinds of injuries for housekeepers.  Using proper shoes while cleaning is the main solution to prevent this issue.

	Soft tissue injuries: Forceful upper limb movements in awkward positions pose a high risk for shoulder, arms and neck injuries.
	Take a break from regular shifts are the most effective way to prevent repetitive motion injuries and this will  help housekeepers to take rest from daily and hectic work schedules. This will help in reducing soft tissue injuries. The body needs time to prepare body cells properly.  
	Firstly, housekeepers are required to take proper rest from doing the repetitive work.  They also need to do properly exercise between the rotate periodically of different tasks.
	Using painkillers tablets and sprays along with continuous treatment including rest, using proper shoes and anti-inflammatory medicine are essential to provide primary relief to housekeepers.
	Room cleaning on a daily basis creates Soft tissue injuries which include arms, and shoulder and neck injuries.

	Risks related to electrical equipment
	In the time of cleaning housekeepers are required to leave electrical contacts aside and clean entire floors of rooms without touching any kinds of electrical equipment.  Following the current procedure of cleaning with rooms is essential. Staffs are required to be provided with proper clear instructions while doing room cleaning activities.  Using PPE tools with including much other equipment effectively to maintain the entire cleaning procedure safely.
	In the first stage, hotels need to improve wiring and use proper fire extinguishers can solve this kind of problem of housekeepers to mitigate their problems by the hotel and supporting them from preventing any accidents. 
	Using steel-capped boots, safety glasses, and hair nets along with protective gloves are necessary pieces of equipment in prevent risks related to electric equipment. Wear Nonconductive clothing is the most efficient personal protective equipment that supports housekeepers from facing risks (Hussain et al., 2023).
	Electric shock can result in the death of housekeepers and this can be reduced with the help of developing a safe working environment. 

	Handling machines
	Cleaners are required to use types of equipment that are manually handled rather than automatic machines.  Push trolley of loaded containers can help to move objects which are heavy to be carried. This will help in reducing injuries and any kind of machinery hazards of staffs (Hussain et al., 2023).
	The hotels are required to hire more skilled employees who have experience in handling machines manually to handle different kinds of improper situations.  This can reduce the issues related to automating handling.
	Microfiber Cloth, Abrasives, and types of brushes are the main equipments which are helps to wipe down surfaces in rooms, bathrooms and common areas. The grit papers are helped in making abrasives which can help to clean wooden and metal surfaces.  
	Manual handling of machines are reducing injuries and handle hazards effectively.  
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