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Executive Summary
This report mainly focuses on the impact of the covid 19 pandemic on employability skills. Specific changes which have occurred in the employability skills since covid-19 have been explained in this report. Different types of employability skills should be present within an employee. Some employability skills are communication skills, leadership skills, time management skills, technical skills, problem-solving skills and decision-making skills. In addition, employees should have immense knowledge about the various ways in which the best experience can be provided to the customers. The main reason for implementing these changes in employability skills are for promoting effective working within the organisation. 
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Employability skills are those transferable skills that an individual requires to be an effective and efficient employee. Employability skills comprise specific knowledge and technical understanding that should be present within an employee (Acs, and Karpman, 2020). A few examples of employability skills are a positive attitude, teamwork, communication, willingness to learn, self-management, resilience and thinking skills. This report provides a brief overview of the importance of employability skills for the employees and the employer. It focuses on the impact of covid-19 on employability skills. Certain changes which have occurred in the employability skills since covid-19 have been explained in this report. A brief overview has been provided about the reasons for implementing the employability skills changes due to the pandemic situation (Al-Fadly, 2020).
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The presence of employability skills provides advantages to both the employer and the employee. The benefits of employability skills for the employer and employee are listed below.
For the employees: Different employability skills should be present within an employee. These skills provide a lot of motivation and encouragement to the employees. Some employability skills are communication skills, leadership skills, time management skills, technical skills, problem-solving skills and decision-making skills (Alon, et al., 2020). 
1. Communication skills help an employee to communicate and manage all the work within the organisation. Moreover, proper communication among the employees and the employee promotes good relationships within the organisation. Furthermore, conflict and misunderstanding are reduced when adequate communication skills are present within the employees. Employability skills promote teamwork (Angelucci, et al., 2020). It helps the employee to conduct their activities effectively within a team. 
2. With the help of proper leadership skills, it becomes easy for employees to manage the team members and achieve the organisational goals. This will help the employee to gain maximum promotion and incentives from the employer. Furthermore, the presence of employability skills within an employee increases the organisation's chance of growth and development prospects. Therefore, an organisation tries to retain those employees who have a sufficient amount of employability skills.
3. Critical thinking skills help the employees analyse each situation effectively and make correct judgement (Ardebili, et al., 2021). In addition, the presence of time management skills helps the employees prepare a schedule of the activities and complete the work within the prescribed timeline.
For the employer: On the other hand, the employer enjoys certain benefits of employability skills. Organisation and management of the resources within the organisation become easier when employees have employability skills present within them. 
1. It becomes more accessible for the employer to achieve the organisational goals with the help of employees who have sufficient employability skills (Blustein, and Guarino, 2020). 
2. Proper amount of employability skills promotes the employees to work towards the betterment of the organisation. This will help the employers effectively manage the activities within the organisation. 
3. Presence of employability skills helps in reducing the number of errors within the workplace. In addition, this helps in maintaining proper collaboration and cooperation between the employers and employees within the organisation. 
4. The role and responsibilities of the employers can be executed effectively with the presence of an adequate amount of employability skills. 
5. The level of employability skills helps determine the effectiveness in achieving the organisation's goals (Blustein, et al., 2020). 
6. It helps in delegating the roles and responsibilities from the top-level management to the lower-level management.
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Due to the advent of the covid-19 pandemic that has been a certain change in employability skills. This significant change in the employability skill is the adaptation of specific soft skills. 
1. It has been observed that the pandemic has led to creating a digital world. Hence, one of the most vital requirements within an employee is the technical skills (Chakraborty, 2020). 
2. Previously, in the traditional method of employment, it was observed that employees had to go to the office and perform different employability skills. Whereas, after the advent of the covid-19 pandemic, there has been a total transformation in employability skills. Now the primary focus of the employers is to select those employees who have technical knowledge. 
3. Previously, formal modes of communication were preferred within the workplace (Chinn, et al S., 2020). But now remote working software's are being used to conduct business activities. 
4. Nowadays, due to the covid-19 pandemic, employees must possess specific analytical skills. This majorly refers to thinking critically. With the help of the skills, it will be easier for the employees to evaluate the present situation and predict future changes critically. 
5. One of the essential requirements of employability skills is to render the best customer services. The pandemic has led to a diverse fluctuation in the taste and preferences of the customers (Churchill, B., 2021). Hence, the employability skills of rendering effective customer services will contribute to the growth and development of the organisation. Employees should have adverse knowledge about how the best experience can be provided to the customers. 
6. It is expected that, the employees should possess an idea about digital skills. Digital skills help make the best use of technology and help promote technical devices (Danquah, et al., 2020). 
7. Moreover, it is estimated that the employees should be flexible and quickly adapt to any situation. Due to the covid-19 pandemic, it is observed that there has been a change in the method of working of the employees. A new concept of work from home has been implemented to promote social distancing and follow all the pandemic norms. Hence, it is essential that the employees be flexible enough to adapt to this new working method. 
8. One of the most critical changes in the employability skill is adaptation of emotional intelligence (Dubey, and Tripathi, 2020). This basically refers to enhancing human connection at the time of understanding the job role. 
These are some of the most essential employability skills which should be present within the employees. These skills will help the employer and the employee attain the organisation's goals.
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Due to the spread of the covid-19 pandemic, there have been certain changes in employability skills. The main reason for implementing these changes in employability skills are for promoting effective working within the organisation. This will help the employees get an idea about the new skills required in the current working environment. After the situation of the covid 19 pandemic, it has been observed that work from home culture has been implemented within the organisation (Elbay, et al., 2020). Hence, it is essential that one of the changes in employability skills is to make effective use of technical devices. Therefore, the employee should have a profound idea about the use of technological devices. 
1. One of the most essential reasons is to help the organisation to adapt with the latest trend which is prevailing in the market. This change in employability skills will help the organisation to adapt in the new digital working environment (Fana, 2020). 
2. The second most essential reason for a change in the employability skill is to enhance the existing skills and knowledge of the employees.  
3. These changes will help the organisation to achieve maximum growth and development. In addition, these changes will help maintain a good relationship with the customers and retain the existing customers. 
4. Moreover, it has been observed that changes in employability skills have been implemented for improving the existing performance level of the employees. This will help the employees achieve their personal and professional objectives (Hernández-Sánchez, et al., 2020). 
5. For the purpose of enhancing the skills and knowledge of the employees, certain changes are implemented in the existing employability skills. In addition, certain training and development opportunities are also provided to the employees for enhancing the knowledge and strength. These changes will help the employees to work in the post-covid-19 situation. 
6. Moreover, there has been a total change in the employment field, as a result of, covid-19 pandemic. These changes are implemented for making it much more independent and reliable. This will help the employees to complete their work within the prescribed deadline. 
7. Effective teamwork and critical analysis become possible if certain changes are implemented in the employability skills of the employees (Holst et al,2021). 
One of the most essential reasons for implementing the changes in employability skills is to make the employees aware of the new workplace requirements. This will help them to improve their existing communication skills and leadership skills. These skills will help the employees to survive in the competitive environment. Moreover, these changes will help improve the employees' presentation skills, communication skills, and soft skills. Changes in the analytical and critical thinking skills will help the employees and the employer copes with the new changes in the workplace (Kurmann, et al., 2020).
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The changes implemented in the employability skills due to the covid-19 pandemic in the workplace have provided many benefits. These benefits can be elaborately discussed as follows:
1. Growth and development of the organisation: By implementing certain changes in employability skills, it has been observed that the organisation is now able to revive its positions after the pandemic (Reichelt, et al., 2021). These changes have promoted the growth and development of the organisation. The changes in employability skills contribute to achieving organisational goals within a very short period.
2. Adapting with the new normal: After the pandemic, the new normal situation has been implemented in the workplace. This new norm is implementing work from home opportunities (Xiao, et al., 2020). Hence, it has become easier for businesses to conduct workings in the modern workplace. Moreover, it has become possible for the company to undertake certain safety measures and promote social distancing within the organisation.
3. Enhance the skills of the employees: The advent of the covid-19 pandemic has led to certain changes in the existing employability skills. These changes have enhanced the existing skills and knowledge of the employees (Zhang, et al., 2020). The changes in the employability skills will help the employees to adapt themselves to the latest working trend. The employees are considered to be the asset of the organisation. And it is the duty of the business to improve the skills and provide them maximum satisfaction. This will contribute to the productivity and efficiency of the workplace.
4. Promote remote working: The change in employability skills has focused on promoting remote working. This helps the organisation make the best use of the skills and knowledge of different employees working at remote locations. Moreover, a cross-cultural environment can be adapted within the organisation (Acs, and Karpman, 2020). This will help in providing a lot of benefit to the organisation. Moreover, the organisation can revive its existing position in the post-pandemic situation after implementing the changes in employability skills.
5. Use of technical knowledge of the employees: One of the major changes in employability is to make sure that their employees have a lot of knowledge and understanding about the technological devices (Alon, et al., 2020). Since the pandemic situation has caused the development of the new concept of the digital workplace. Hence, adapting technical skills among employees will help the organisation make the best use of technical knowledge within the workplace.
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1. The covid-19 pandemic has created the worst job crisis. Crisis in employment opportunities has led to an increase in inequality and poverty. In addition, it has been observed that the situation of covid-19 had led to lay off of employees from the job (Angelucci, et al., 2020). 
2. Lay off generally refers to the exit of the employees from the workplace due to lack of working within the organisation. This is one of the negative impacts of covid-19 for employees seeking employment opportunities. For example, in 2020, Sainsbury's laid off 15% of the employees due to lack of job opportunities unlimited workings in the organisation. This has created a situation of increasing unemployment rate. 
3. Moreover, the pandemic situation has also led to the shutting down of different organisation. This has negatively impacted the industry and has hampered economic growth (Blustein, et al., 2020). This is evident from the fact that the supermarket chain of Tesco PLC had shut down for three months in the year 2020 due to the pandemic situation.
4. The employment rate has been drastically reduced due to the negative impact of covid on the business sector. It has been observed that there has been a reduction of 66.7% of the revenue from the business sector in the year 2020 due to the pandemic situation. As a result, the employment opportunities in the tourism sector have been drastically reduced. This is mainly due to the imposition of covid restrictions on travelling (Hernández-Sánchez, et al., 2020). Hence, the job opportunities in the tourism sector have been reduced. 
5. For example, Premier Inn has experienced a loss of 23.7% in 2020 due to the negative impact of covid. It is observed that the volume of online job postings was reduced at the beginning of the pandemic. The rate of decrease in the job posting is by 60%. This has concentrated employment opportunities in the different sectors of the economy. 
6. The changing nature of the work due to the pandemic situation has promoted the concept of remote working (Kurmann, et al., 2020). There are a large number of disadvantages which are associated with cross cultural working. However, applying the new concept creates a lot of hindrance for the new businesses. For example, Tesla Plc has implemented the concept of remote working. Initially, in the beginning, the company had faced a loss of 35 % in the profit level due to the application of the concept of remote working (Reichelt, et al., 2021).
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From this report, it can be concluded that the changes in the employability skills due to the covid-19 pandemic has provided a lot of advantage to the organisation. However, there are certainly negative and positive impacts of covid on individuals looking for employment opportunities. Overall, it can be observed that some of the impact of covid-19 on employability skills comprises of introduction to technical knowledge. Nowadays, technical knowledge is considered one of the most essential employability skills that should be present within an employee.
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