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Task 2 -Individual writing report 

My lifeline  which includes high and low points and additionally key events in my life ,represents :from early childhood ,when I was 9  years old and I was in the second grade ,I started building my self-motivation because I realised that the only person that can help you with your studies and your homework it is yourself. There is not any point to wait for someone else to care about you and to be there for you to show you how to do your homework and what it is the understand of the knowledge that you receive at school .So because of this, I started  to Self-motivate myself. I do believe that the self-motivation is the power that preserves pushing us to go on (Morgan, 2016). I can say that I was so motived to go to the third college in my town even when my mother told me not to go because she did not have the money to finance my studies and discouraged me not to go .So, I  push myself to get things done and  when I was 15 years old ,I started working as a waitress and barista because I needed money to complete my high school. My high school it is called The National College of George Baritiu and was the third virtuous and expensive college in my town. I am a visual learner and I respond best to lecture slide design (Morgan, 2016). When I learn things, I like to colour them, to makes draws and sketches.
After I finish college I went to university of Theology and Letters. After 6 months I started the university I went in Spain and when I come back from Spain I could not finish the university because I needed 1 exam that the university did not agree for me to take it because the date was too late. I was very disappointment because of this, because I come back from Spain to finish my university and I could not. After that, I started working in sales for Vodaphone and even I did not speak Romanian language so good, I had other skills, like good listening, team player and other personal characteristics like, empathy, creativity, and helping others. Moreover, I believed that I have honesty and integrity,trustworthy, I am able to listen to others,able to integrate quickly,able to present ideas, verbally and in writing, all this skills that the companies preferred in our days (Morgan, 2016).
Additionally ,I was very good to connect with people and build trust and a lot of people with who I work or I new come to speak with me personal stuff and asking for advice which they find it very good for their needs and problems. Because of my skills and my personal characteristics, I was promoted as a coach, after as a trainer and later on I was C.E.O. being the brain of entire company. Having this position which implied a lot of responsibilities ,I realised that do not matter how much money you have and what it is your position ,if you do not have time for yourself and you are not happy. So, I quit, and I find another job where I was a simple person and I started focusing of my personal development and realising who I am as a person and what I want. After that, the life gave me a big challenge in my life, and I was very sick and up said that the sickness that I had could have happened to me. I started working on my personal self and I find and discovered that every sickness that happened in your life it is because of a grievance that you kept inside you and because you did not forgive some people in your life. Until you do not deal with that trauma and forgive the people in your life and yourself ,the live will give you experiences that will force you to do this ,until you will want to evolve and if you want to be healthy. So, I started dealing with some trauma that happened to me, remembering some thing that my subconscious kept away from me to be able to deal with everyday life. I realised that if  you do not deal with the trauma, it will come back to you when you least expected and you cannot escape for it ,even when in the past your subcontinent create a coping mechanism in order for you to function “normal” in real life. Looking back, I can say that I used Kurt`s Lewin Force Field Analysis in my personal life to be able to get read of some negative behaviour that was triggered by the bad stuff that happened in my life. I used the 3 Kurt`s Lewin Force Field Analysis stages to modify my perception of a negative experience ,transformation the negative behaviour of impulsivity to a less impulsivity behaviour ,obtain in the third faze the understanding that when I feel the need to act impulsively ,to stop a few second and thing if that behaviour it is helping me or no. I integrate this behaviour in my daily routine, and I can say that 70% of a day I achieve to apply it. I still have a lot to work on in, but I believe that I am on the right track. Additionally, because every change that you made and you wanted to be sustainable in the future has to be made in little steps (Prokaska, 1992) the duration of all of this work in myself it is an continuous process. Next, I started the University of Psychology and I finish it 3 years ago.
I came in this country (England) were other bad experiences happed to me and I started becoming anxious and having panics attacks and deep depression, like everything that I learned in Romania for my personal development was not enough to cope with the bad experiences that happened to me  here. For 3,7 years I am working for Admiral Casino slots. 
This is why I choose customer service assistant for casino slots interview for the roll play:

Admiral Slots Casinos is a rapid increasing national chain of gaming centres, that offers the ultimate adult gaming experience in convenient at 230 UK High Street locations. Admiral belongs to Novomatic, and was created in 1980 by  Johann Graf .This company it is an international gambling company, and  has casinos in 43 countries .
Our shop is an amusement arcade that households a number of fruit machines and games. We do coin exchange and promotions for people who like to play safe and enjoy the gaming experience.
[bookmark: _GoBack]My name is Melinda Kovacs, I am the team leader of this venue. I started in this company 3,7 years ago as a CSA. After 2 weeks I was promoted as a Key Holder. After 6 month I was promoted as a team-leader. As you can see, the position that we have now available as a CSA, represents a great opportunity to be promoted in the future if you will have the skills needed.
Job interview: CSA (customer service assistant for casino slots)
I: The suitable candidate for this job is one that create a welcoming and friendly environment for all customers. How you will do this?
I: To be a customer service assistant in our shop implies when a customer enters our venue ,to great him ,to ask him for a drink, to changes his money, to help him to find a game suitable for him, to make promotions for him .How do you feel about this ?
I: In our environment it is mandatory to follow the rules. Why do you think this is important?
I: This job implies dealing with customer that are angry? How you are going to deal with this?
I: Our shop it is very busy and somethings you will feel stress. How do you will manage this?
I: Do you have any questions?

I took the job from : https://www.indeed.co.uk/jobs?q=Casino&from=sug&advn=6173502754493397&vjk=9565cac94ef00367

After I did the quiz on https://www.prospects.ac.uk/career-planner/results , my top matches were not careers that I want to per pursued in the future. The results of this quiz was showing me jobs like: it trainer, epidemiologist, ophthalmologist and dental hygienist which I do not believe that suits me with my own personality.
Furthermore, because my life experiences formed my character and my personality, my Swot analysis implies: 
My straightness are: I have the ability to connect with people and build trust and bond with them. I am a good leader and I encourage people to develop themselves and to build self-esteem. I am very intelligent, and I use both artificial and emotional intelligence to resolve problems and achieve goals.
My weaknesses are:  I am still impulsive and sometimes this it is taking control of me. I am depressed, anxious and still having panic attacks that I tried to keep them in control. Because of my bad experiences and disappointment that I had in my life, these days when someone it is hurting me, I took it very personally and I feel very bad.
The opportunities are: I am grateful that I have the opportunity to study in this country ,because I realised that does-t matter how good you are ,if you do not have a diploma from this country , it is very hard to get promoted. I have the opportunity to read books, make therapy and see videos, that help me control my bad thoughts and not to act on them.
The threats are : Because ,I still find people ,even in my work place that are trying to create negative and stressful environment, putting as well a lot of pressure and pick on every little thing that I do, I starting again ,to let my mind to play with my bad thoughts and this it is stopping me to be able to evolve and destroyed the ego in me. Because, I demoted myself in my workplace, I feel like some people are trying to damage my authority and showing me that now I do not have a word to say in every work matter. Because , I mixed my personal life with my student life, this it is affecting myself in the university environment ,taking in consideration that a person that I believed was my friend and I trust ,she started speaking badly about me and telling lies about me in the university chat that we had, and everyone from the university saw it, so I feel very up sad because of this and disappointment that I trust another person and she choose to have this bad behaviour towards me.

My personal plan development:



Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

I would like not to be promoted in my current position ,because I feel it is the time to work on myself and I can do this only if I have free time to study and to exercise to help me overcome my depression, anxiety and panic attacks 
 






	
I would like to change my perspective of my workplace environment, not to let other people to create a negative and stressful environment that affects me even when I come back from work, in my house. For now, I believe that I cannot focus on my career because I am not ok with myself.
	I want to be able to control my bad thoughts and to control the destructive behaviour and to be able to detach from bad people and environment.
	I want to continue doing the same thing, to be able to take control of my thoughts and my actions. To keep going with the studies two more years and after that I would kike to change my career doing something that will change the world. But before I have to control my own demons.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 I believe that I need to learn how have diplomatic skills, how to be able to detach myself from the bad situations and not taking everything personally would like to learn how to control my range and my impulsivity. 




	I believe that I need to learn how have diplomatic skills, how to be able to detach myself from the bad situations and not taking everything personally would like to learn how to control my range and my impulsivity. 

	I would like to see a progression of my achievements to become diplomatic and to be able to control my thoughts, my range and my impulsivity.
	Until, I will consider that I manage to control my entire self I cannot thing about career progression.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 
Doing therapy, doing angry management therapy. Being present in the classroom when they teach us how to acquire diplomatic skills




	I am going to participate to therapy for my self and angry management therapy. I will watch and apply techniques that will help me with this.
	In this time period I would like to keep doing my exercises to work on myself and on my angry issues.
	I would like to accomplish the fact that I feel in control of my mind and my actions and I know how to control my impulsivity and my range.


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf








	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 
Free time, time with no stress, therapy classes, videos and training for depression, anxiety ,panic attacks and for angry management



	
Having these resources, I am going to participate to therapy for myself and angry management therapy. I will watch and apply techniques that will help me with this.
	Having this resource, in this time period I would like to keep doing my exercises to work on myself and on my angry issues.
	Having these resources, I would like to accomplish the fact that I feel in control of my mind and my actions and I know how to control my impulsivity and my range.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	25 august- 25 December 2020
	25 December 2020- 25 December 20212
	December 2022- December 2023

	

When will I start? 
 

	25 august
	25 December 2020
	December 2022-

	

When do I expect to finish?
 

	Continues work
	Continues work
	Continues work

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	By 25 December 2020

	By 25 December 2021

	By December 2023



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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