Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Lucy Phillips

Email address:2319730@student.uwtsd.ac.uk

Learner’s University Registration Number: 2319730

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  19/04/2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objectives of this meeting were to review the Adult 2’s care and support plan (SSWBA, part 3, 2014). This now does not reflect their current needs and the improvements they have made. Adult 2 lives independently in the community where she has always resided. The community is white and non-Welsh speaking, Adult 2 fits this demographic. Adult 2 has family and friends within walking distance from their own home. They stated that they did not have strong religious views or that they were not brought up with any religious values. 
Adult 2 remains living in their home where they experienced Domestic Violence from their own partner and where their children were removed from.
They live in a deprived area of the local authority where majority housing is social housing. The local PCSO’s regularly patrol in the area, due to the increased rate of anti-social behaviour. 
Adult 2 has learning disability and struggles to understand complex language and jargon. At times information may need to be explained in small parts and revisited once Adult 2 has processed the information. 
Legislation that was applied to this case is The Social Services and Wellbeing Act 2014, The Children’s Act 2004, Mental Capacity 2005, Domestic Abuse Act 2021, Disability and Discrimination Act 2005 and The Human Rights Act 2010. 
Adult 2 struggles with meeting new people and is wary of males. To exercise a duty of care while being mindful of the Adult 2’s needs I instigated a multifaceted intervention. Therefore, the observation was completed by a female colleague who had opportunities to interact with the Adult 2 beforehand putting them at ease. This ensured that the review with Adult 2 was as open as possible and encouraged a person centre approach, (Murphy, 2013). Adult 2 gave consent for the observation, which was revisited later to ensure they were still agreeable with the arrangement. 
Word Count 311








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

This reflection will detail the method of communication used in the observation, understanding what communication best suited the individual. During this reflection it will take into account the individuals communication needs, ways in which my approach aided further communication and ensuring that she was at the centre of the care. The work in which took part before the observation directed me in the correct ways to support her with her communication needs. 


Communications
I recognised when Adult 2 found communication difficult and when they understood what has been said, demonstrating that I communicated in the way that was effective (Koprowska, 2008). To develop my professional practice, I have become efficient in Makaton and Sign Language to individuals with Learning Disabilities (Koski, 2010). This complements the approach Adult 2 was taught in school to aid verbal communication, Matakon was used with Adult 2 during this observation with verbal communication to support her understanding of what was discussed. Another important communication tool is to allow a pause which gave Adult 2 time to process the information, and ask questions to ensure understanding (Dunhill, 2009). On reflection the time I spend with Adult 2 allowed interventions to be put into place to ensure that she was fully cognisant of the procedures. The skills I used during the observation is detailed further within the assignment, understanding her communication needs were the focus of the intervention, this has been explored with other individuals (Suthern, 2022), the need for clarification and checking that Adult 2 communication needs were adhered to. Knowing Adult 2 well can empower communication and put the person at ease, understanding what topics of discussion may become distressing and feeding this as well into the meeting will improve communication and effectiveness. 
During my interaction with Adult 2 I kept on topic, took regular breaks, and followed up with questioning so that Adult 2 confirm what they understood and what they needed further explanation about. 

Language used.
The communication that was used with this individual was language that broken down that she understands, during my time with the individual over many visits I realised the communication which she found difficult, what words she was confused with, naming people and following this with their role helped the individual remember who they were. Recalling the training that I had received from collaborative communication, which explains ways in which information can be gathered than using question, answer method (Bradlow, 2003). 
During the observation the active offer was offered, and they chose English for verbal and written information, it is important to know what language Adult 2 needed as this would empower her to choose a language that was more familiar to her. The importance of the individual having choice and control over language is important and further aids her understanding of what is discussed (more than just words, (Government, 2022-2027). 
For this meeting I explain the reason for us meeting reminding the individual that we had completed a care and support plan (SSWBA, S3) last year and that we would be reviewing her needs. By reminding the individual that we had already completed a care plan allowed her to have personal experience and supported her with her anxieties during this meeting. Throughout the topics of discussion, I would praise the individual for how far they have come by reviewing each point of the care plan, this helped with the individual’s confidence. 
Using words that the individual had already used to support her with understanding would aid communication, even through they would not be the words that I would normally use (Mansell, 2004). 

Body Language
Body language is an important part of communication, this can identify unspoken communication which may not link to what is verbally being communicated. For instance during the interaction we were discussing the individual’s arrangements to see her children, she verbally stated that she is in agreement with how often she sees her children although she looked down at the ground when communicating to me, this invited me to ask a direct question to her, ‘how are you feeling about contact’ to which she explained that she was sad, by being empathic allowed further communication to capture her true feelings (Martin, 2012). 

Questions
The questions that were used during this observation was questions that were broken down that she understood and about her feelings on reflecting where she was a year ago to now. By understanding the individual well it minimised the amount of questions that were asked, most individuals that have support from social services explain that they do not like retelling their story over and over again, this is important within my record writing to capture all the information that should the individual need to be reallocated to another social worker all the information is available to the professional (Pack, 2015)  Reviewing the individuals care and support plan capturing what was important now. 


Diary / record taking.
My record keeping was in line with Codes of Professional Practice and was appropriate for both Adult 2 and other colleagues. This ensured effective continuity of care and provided Adult 2 with diary references that she could refer to (Social Care Wales, 2017). This approach was empowering for Adult 2, previously they become confused following visits from professionals and would become distressed. 
The individual struggled to retain the information from meetings and would become confused, at parts she would not understand but would agree to what was said over some time I was able to pick up cues to when she struggled to understand. I was able to do this by asking her direct questions and breaking down information that was presented to her. Following topics of conversation, I would then write in her diary bullets points about what was discussed. The individual found reading the bullet point information helped to remember what was discussed in the meeting and we would follow this up in a phone call later that day. During meetings the individual felt more comfortable with a pen and note book, she would not record any information but she would use a ‘clicky’ pen to click when she was nervous, during this interaction I brought along a pen for her, as this was an observation I felt that she may need this to support her, during the meeting she used the ‘clicky’ pen less and gave me confidence that she was feeling less anxious, showing the skills that are used are supporting Adult 2. 

On reflection I believe if I had not done the preparatory work with this individual, gaining their trust, and understanding their needs in terms of their capacity for understanding the situation, the support would not have been effective. Even though it might appear to other colleagues that I was spending a lot of preparatory time with this individual my overall effectiveness was efficient. The communication was a key element in terms of their capacity, rewording the questions, and making notes for the multidisciplinary team. This demonstrated that my approach was person centred and ensured that safeguarding issues were dealt with quickly and effectively. Communication is essential ensure that the work with the individual follows the Social Work ethics and values and Codes of Professional Practice, I built trust and ensured effective communication with the individual and the wider team. Going forward I would like to encourage colleagues to make effective notes so that the collaborative working within the multidisciplinary team is effective so that the individual has continuity. 
The person-centred approach enabled me to recognise that the questions were not suitable and if I had not altered them into more appropriate language then the information from the observation may not have been comprehensive and provide an accurate account of the individual’s experiences. 
Word count 1284

 








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

I have changed the questions to reflect the capacity of the individual, so that they understood what was being asked and were able to provide answers to every question. The altered questions are highlighted in yellow and in bold. 

	Was the social worker on time?  Or, if delayed, did he or she contact you?

Did (insert name) your Social Worker come at the time she told you? 
	Lucy arrived early; I was looking out for her in the window.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?
Did (insert name) the Social Worker talk to you about why she was meeting with you today? Were you happy with the (insert name) Senior Social Worker coming along too? 
	Lucy had explained to me why she was visiting me, she also asked me, and I gave consent for her to be observed during the meeting.

	Were you clear why the social worker met with you today?
Did you know why (insert name) The Social Worker wanted to meet with you today? 
	I was aware of why Lucy wanted to see me today, this was to review my assessment and care plan.

	How well prepared do you think the social worker was for his or her meeting with you?
Do you think (Insert name) The Social Worker was ready for your meeting today?
	Lucy was ready for the meeting.

	  How has the social worker listened to you and respected your views and wishes?
How do you know that (insert name) The Social worker listens and understands you’re views and wishes? 

	Lucy has listened to me and understood what I have said. She always looks at me when we talk, and she will encourage me to speak and reword things if I need it

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
Was there anything that (insert name) The Social Worker said that you did not understand? 
	No nothing.



	How has the social worker’s involvement met your expectations for this visit?
Has (insert name) The Social Worker done everything you thought she would in this meeting? 
	Yes

	Are there any other comments or suggestions that you would like to make?
Is there anything you would like to say about (Insert Name) or how she has worked with you? 
	Lucy has been good, understanding and fair. She is looking out for me and has been a good support. We have a positive relationship. Lucy has earned my trust.
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