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The Importance of Effective Communication in Mr Ahmed’s Care 
Effective communication is essential in health and social care as it forms the foundation of safe, patient-centred practice and ensures that service users’ needs are understood and met (Kwame and Petrucka, 2021). In the case of Mr Ahmed, communication is particularly significant due to his limited English fluency and reliance on others, such as his wife, to interpret information. According to the Equality Act 2010, health and social care providers have a legal duty to make reasonable adjustments to ensure individuals are not disadvantaged (GOV.UK, 2010). In this context, failing to adapt communication methods to suit Mr Ahmed’s needs could result in indirect discrimination and a reduced quality of care. 
Effective communication promotes patient centred care by enabling professionals to understand what matters to the service user and involve them in decision-making (NHS England, 2023). This is particularly important for Mr Ahmed following a stroke, as he may experience increased vulnerability and reduced independence. If communication is ineffective, there is a higher risk of errors, such as the missed medication incident described in the case study. This demonstrates how poor communication and coordination between professionals can negatively impact patient safety and outcomes. 
A useful framework for improving communication in this context is Berlo’s SMCR Model of Communication, which identifies four key components that are Source, Message, Channel and Receiver. This model can be applied directly to Mr Ahmed’s care to enhance communication with both him and his family. 
The source (sender) refers to healthcare professionals, including the G and care workers etc. According to Berlo, the effectiveness of communication depends on the sender’s skills, knowledge and cultural awareness (Communication Theory, 2014). In Mr Ahmed’s case, professionals must demonstrate cultural sensitivity and adapt their communication style to meet his needs. When engaging with his wife, professionals should acknowledge her supportive role but avoid relying solely on her to interpret complex medical information, as this may compromise accuracy and confidentiality. 
The message refers to the information being communicated, such as medication instructions or care plans (Communication Theory, 2014). For Mr Ahmed, messages must be clear, concise and free from complex medical terminology. Important information should be repeated and reinforced to ensure understanding. For example, clearly explaining medication routines could help prevent incidents like the missed dose identified in the case study. 
The channel is the method used to deliver the message, which is particularly important in this case. Given Mr Ahmed’s language barrier, relying solely on spoken English is ineffective. Instead, professionals should use a combination of communication methods, including professional interpreters, translated written materials and visual aids such as medication charts. This aligns with guidance from NHS England (2023), which emphasises that communication should be accessible and inclusive to reduce misunderstandings and improve patient experience. 
The receiver is Mr Ahmed, and at times his wife when information is shared with the family. It is essential to ensure that Mr Ahmed fully understands the information provided. This can be achieved through feedback techniques, such as asking him to repeat information or confirm understanding. When communicating with his wife, professionals must ensure that Mr Ahmed consents to information being shared, in line with the Mental Capacity Act 2005, which promotes autonomy and informed decision-making (National Health Service, 2024). Therefore, practitioners should ensure that Mr Ahmed remains central to all discussions, reflecting the principles of dignity and independence within patient oriented care. 
To communicate effectively with both Mr Ahmed and his family, health and social care professionals should adopt key communication skills, including active listening, simplifying language, observing non-verbal cues and providing opportunities for feedback. Active listening ensures that Mr Ahmed feels heard and understood, while simplified language helps overcome barriers related to his limited English. Checking understanding through feedback loops is essential to confirm that information has been accurately received, reducing the risk of errors such as missed medication. 
Furthermore, communication should be culturally sensitive, recognising Mr Ahmed’s background and values. Cultural awareness can influence how messages are interpreted and how comfortable a service user feels engaging with professionals (Latif, 2020). By adapting  communication to meet these needs, practitioners can build trust and ultimately enhance health outcomes. 
In conclusion, effective communication is vital in Mr Ahmed’s care to uphold legal rights and promote patient centred practice. By applying legislative frameworks such as the Equality Act 2010, alongside communication models such as Berlo’s SMCR model, professionals can adapt their approach to meet his individual needs. This not only reduces the risk of errors but also enhances Mr Ahmed’s experience and involvement in his care. 
Importance of Good Administrative Skills 
Good administrative skills are essential in ensuring well-coordinated care (NHS England, 2023b). This includes accurate record-keeping and the secure handling of information. 
In Mr Ahmed’s case, the missed medication highlights the importance of accurate and up-to-date records. Poor documentation or failure to communicate care schedules can lead to serious risks (Ball and McBeth, 2021), particularly for individuals with complex health needs following a stroke. 
Accurate record-keeping ensures continuity of care, allowing all professionals involved to access relevant information (Mathioudakis, 2016). It also provides accountability and evidence of care delivered. Without effective administration, there is an increased risk of errors, duplication or omissions. 
Legislation such as the Data Protection Act 2018 and UK GDPR outlines how personal data must be handled (UK Government, 2025). Healthcare providers must ensure that Mr Ahmed’s information is: accurate and updated, stored securely and shared only with relevant professionals. 
Confidentiality is a key aspect of administrative practice. Mr Ahmed’s medical information, language needs and care plan must be protected to maintain trust and comply with legal requirements. 
Overall, strong administrative systems support effective communication and ensure that care is delivered safely and efficiently. 
Importance of Working Collaboratively 
Collaborative working is essential in health and social care, particularly when supporting individuals with complex needs. Mr Ahmed’s care involves a multidisciplinary team, which includes his GP, district nurse, speech and language therapist and care workers. 
Working collaboratively ensures that all professionals share information and work towards common goals. This improves the quality and consistency of care (Rosen, 2020). For example, communication between the care agency and healthcare professionals is essential to ensure that medication is administered correctly and on time. 
Furthermore, collaborative working improves outcomes by promoting coordinated and person-centred care (Bosch and Mansell, 2015). Through aspects like regular meetings, shared records and clear communication channels are key components of effective teamwork. 
However, challenges may arise, such as differences in professional opinions or communication breakdowns. In Mr Ahmed’s case, the missed visit suggests a lack of coordination between services. Therefore, to address this, professionals must engage in clear communication and shared decision-making. 
Collaborative working also supports learning and professional development. By sharing knowledge and experiences, professionals can improve practice and reduce the likelihood of errors (NMC, 2024). 
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