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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:


Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 



· Applying analysis in assessment to inform interventions.
· Working collaboratively with people in need of care and support, their carers and other professionals.
· Intervention and application of professional judgement in increasingly complex situations.




This task must make reference to how the supervision, training, learning and research has and will inform your practice. 






750 words (+/- 10%:  include your actual word count at the end of each section).

To ensure confidentiality and anonymity, I will be referring to individuals as 1 and 2. The details of the area I work in will not be discussed or identified. 


In order to critically reflect on my practice so far, and identify my future learning needs I will be using the ERA (Experience, Reflection, Action) Cycle of Reflection, Jasper (2013). The ERA cycle of reflection will allow me to identify the experiences I have had so far, reflect on what happened including the emotions I felt and take action in order to learn from each experience.


Applying analysis in assessment to inform interventions.


Experience
I have had lots of experience since qualifying working with families and undertaking an assessment of care and support needs. When considering my experiences since qualifying, I had responsibility of a case whereby Education had raised concerns around neglect. This was a complex case due to conflicting information from different professionals. 



Reflection
I have identified that I feel a sense of worry around whether I am recommending the right interventions for families due to conflicting view points from professionals. I have identified that this can be a barrier for me when applying my analysis. In a journal published by the British Journal of Social Work (Keinemans, 2014), there is an argument that emotions and feelings are crucial to ensure that moral decision making takes place and that emotions ensure we are reflecting on our practice and can be informative.



Action
The action I have identified to further my knowledge and skills when applying my analysis to inform interventions is that I will work closely with experienced colleagues, joint working more complex cases in order to build my confidence and skills. This will enable me to become a more resilient and competent social worker. 

I will also use research to help inform my analysis also, this is something I have identified during supervision particularly when working more complex cases with issues such as domestic violence. 









Working collaboratively with people in need of care and support, their carers and other professionals.


Experience
Working collaboratively with people in need of care and support, their carers and other professionals is crucial in social work. The Social Services and Wellbeing (Wales) Act (2014) underpins this, and is highlighted as being an important part of social work (SSWBWA, 2014). 

When reflecting on a previous case involving domestic violence, working with 1 and professionals involved, 1 did not agree with the presenting risks. It was crucial that I maintained good collaborative working to support the family. The Care Act (2014) outlines that using a strengths based approach, along with collaborative working are some of the key principles when working towards outcomes for families.



Reflection
During supervision, I reflected on my work with 1 and identified that due to the parents of 1 being in professional jobs themselves, I felt a power imbalance being a newly qualified social worker and had to try and maintain confidence in my role. This made me feel unsettled on times and having this experience has allowed me to develop my resilience as a social worker.




Action
When identifying my future development, it will be important for the families that I work with that they have a social worker who is thorough, and provides a holistic approach to the assessments being undertaken to ensure the best outcome for them.

I will ensure that I continuously develop my knowledge through research as I know that legislation, policy and procedure within social work needs to be updated and developed often. 





Intervention and application of professional judgement in increasingly complex situations.


Experience
When reflecting on my experiences, I have identified that since becoming a qualified social worker my caseload has become more complex. I have used my professional judgement when working complex cases which has helped develop my confidence in my ability as a social worker.

When working with 2, there were concerns in relation to a teenager displaying difficult and risky behaviours. This required me to carefully balance competing interests as professional concerns were high, however the young person did not recognise their behaviours as a concern and refused support.



Reflection
I recognised through supervision that my professional judgement was guided by my knowledge, ethical considerations and the young person’s voice. However, I struggled with the uncertainty of whether my intervention would help or worsen the situation. The British Association of Social Work’s code of ethics (BASW, 2023) outlines that to practice ethically, you must empower people whilst also assessing and managing the risks. 



Action
This is an area I particularly would like to improve on, as my experience as a social worker builds and develops I will then be able to take on more complex cases. This will allow me to apply the learning needs I have identified through discussions with my mentor including being more assertive with other professionals with my decision making, and advocating for families even when professionals have concerns.


Word Count : 793










Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To critically reflect on the learning needs identified in task 1 I will be using the same model of reflection which is the ERA (Experience, Reflection, Action) Cycle of Reflection, Jasper (2013). Using this model of reflection allows me to critically examine my experiences, reflecting on my strengths and areas of development, and create a targeted plan for furthering my professional growth.


Applying analysis in assessment to inform interventions.

I identified at the beginning of the course through using the ERA Cycle of Reflection, Jasper (2013) that I would like to joint work complex cases on a more regular basis in order to build my confidence and become a more resilient practitioner. I have had multiple opportunities to shadow my senior colleagues which has met this learning outcome for me. I will continue to look for professional development opportunities that will allow me to build on this. I have attended multi-agency training and attended training courses on assessment frameworks such as Solution Focused practice and Motivational Interviewing that have helped me structure my assessments better. Solution Focused Practice (2023) focuses on the strengths and positives, understanding that the clients are the experts in their own lives. Solution Focused practice allows you to use more positive language and focus not on the problems, but on the solutions. This way of working will help me to write assessments in an outcomes focused way, to ensure the families voice’s are written throughout.

In order to develop further moving forward, I will seek more feedback on my written assessments from more experienced colleagues and my mentor, actively participating in peer reviews and I will explore best practice guidelines on writing clear and concise assessments.



Working collaboratively with people in need of care and support, their carers and other professionals.


Jasper’s ERA Cycle of Reflection (2013) has been a significant tool in reflecting on my practice so far, and helped me at the beginning of this course to put a clear plan in place for my professional development. I previously identified that in order to develop my skills in working collaboratively with families and other professionals, I needed to develop my skills in assertive but respectful communication to better apply my professional judgement. I have done this by engaging in reflective practice through regular supervision and discussions with my mentor and I have held some of these discussions within team meetings with my colleagues.

I identified and created a plan during my mentoring sessions at the beginning of the course which involved regularly reviewing case law and taking the time to read on any ongoing Serious Case Reviews. I have attended multiple training sessions since the beginning of my CPEL which has renewed and updated my knowledge around legislation and policy. For example, court skills training which I found extremely beneficial.



Intervention and application of professional judgement in increasingly complex situations.

Within the ERA model of reflection (Jasper, 2013), it has encouraged me to identify situations and think about the emotions that came with an experience, put an action plan in place to identify how I will know when I am in a similar situation again, and reflect on how I can handle things differently next time.

When looking at the application of my own professional judgement, I have had experience with increasingly complex situations and I have always sought mentorship from senior social workers to continue to learn strategies for effective-decision making in complex situations. This is something I identified at the beginning of the course and I feel is vital as a newly qualified social worker. 


Future developmental need

I have identified in conjunction with my mentor and manager during supervision, that I would like more experience in dealing with child protection cases, and more complex cases than I have already been dealing with to further develop my skills as a practitioner.

I have also identified that I would like to do more specific training in relation to domestic abuse cases and focusing on developing my knowledge and skills in this area.


Word Count : 669



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I have worked with several families since qualifying as a social worker, and the feedback I have received from individuals has been invaluable in shaping my practice. Listening to their experiences has highlighted the importance of empathy, clear communication and ensuring that I am working in a person-centred way. I have learned to be more attuned to individuals’ specific needs as no two families are the same, even if the concerns are very similar.

This feedback has also prompted me to seek further training in trauma informed practice to better support the parents that I work with. I am undertaking trauma informed training within the next few weeks. 

Word Count : 108
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