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1. INTRODUCTION
Employment is the relationship between an employer and an employee. It is a legal  contract where the employer offers employment to the employee and the employee accepts the offer. The employment is offered subject to certain terms and conditions. The employment contract is enforceable at law either way. In this regard, employers have certain expectations from potential employees. These are: Honesty and integrity, trustworthy, ability to listen to other staff members or supervisors or managers, the ability to become a part of the company in a short time, the ability to present ideas, orally and in writing, ability to work safely, show good time management right from the start, plan and manage their time effectively and efficiently and last but not least, demonstrate attention to detail.
This report is going to discuss the employment relationship and how it is regulated in this country. On the other hand, it will go on and look at the recruitment and selection process with a reflection on the interview role play exercise that was conducted in week 9. In the final analysis, Career Development and my own position will be discussed.
2.0 EMPLOYMENT RELATIONSHIP
The employment relationship is regulated mainly by several acts of parliament. The main legislation is: The Equality Act of 2010 legally protects employees against discrimination at the workplace and in the general community. This piece of law replaced and consolidated several other laws dealing with discrimination. The Equality Act of 2010 also protected people against discrimination based on Age, any form of Disability, Gender reassignment, Marriage and civil partnership, Pregnancy and maternity, Race, Religion and belief, Sex and Sexual orientation. In addition to this, The Rehabilitation of Offenders Act 1974 affords the people with spent convictions and cautions the right not to disclose these transgressions when they are applying for jobs or when buying insurance. Other than those people given prison sentences in excess of four years, the majority of the people benefit from this legislation. Employment Rights Act 1996 governs the major part of the employment relationship covering people entitled around Contracts of employment, Pay, Dismissal and Grievance procedures, Time off, Pensions, Study and Training, Maternity, Paternity and flexible hours and Termination of employment. Health and Safety at Work Act 1974 (HSWA) covers health and safety at work whose breach can result in hefty fines on the employers involved. Data Protection Act 1998 (DPA) is concerned with the proper keeping and storage of personal information about employees. 
The employer’s responsibilities are to pay the employees on time, give them work, treat them with honesty and trust, ensure a safe working environment, deal with any grievances speedily and fairly and to reimburse them for any work-related expenses.
The employees’ obligations are: Not to take bribes, not steal money from the business, not to make secret profit at the expense of the employer, to inform management about other co- workers’ misconduct, not to disclose trade secrets of the employer and not to solicit customers before the termination of employment.
2.1 The Recruitment Process 
The aim of recruitment is “having the right person, in the right place, at the right time”, CIPD Factsheet Recruitment-An Overview, March, (2012). The recruitment process should be efficient in terms of cost effectiveness in both methods used and sources. It must be effective in producing a sufficient pool of suitable applicants so that there is enough talent best fitted for the job on offer and the organisation. The recruitment process must be fair and be seen to be fair by ensuring that at any point in time, decisions are made based on merit only and nothing else. According to Morgan, P. (2017 p.16) “…your working career starts on day 1 of your university studies- and your choices made during the start of your time at university can have a significant impact on your employability at the end of it.”
The recruitment process should meet certain preconditions such as defining the requirements for recruitment, planning the recruitment stages, attracting the candidates and selecting the candidates. starts with the departmental manager wanting to fill a vacancy in his department. The manager completes a staff requisition form, attach a job description, a person specification and justify why the position has to be filled by external candidates and not from within. The requisition is endorsed by the head of the department depending on the structure of the departmental organogram. When the staff requisition is approved, it is handed to the Human Resources Department. Armed with the three documents, the HR Department will prepare a job advertisement. The Advertisement will carry the job description and the person specification. The job advertisement is normally placed is a mass circulation newspaper or online on the company’s website or in an industry magazine, depending on the level of the job in the organisation’s hierarchy. It will state the deadline for the job applications and who to address it to. Other requirements may include the attachment of a CV and a Cover Letter.
A Job Description is a document that sets out the duties, responsibilities, tasks, scope and the working conditions pertaining to the job listed following an organisational job analysis. The Job Description may also include who the position to reports to in the organisation.
A Person Specification is a description of the profile of personal skills, abilities, experience and qualifications that one would look for during the recruitment and selection process. 
Application forms are used by most employers as a means to discover new employees. The questions asked on job application forms enable employers to have  the ability to narrow down the job applicants and measure whether or not the applicant is suitable to be employed. 
Short listing is the process of identifying which of the applicants from the pool have the competencies, skills, experience, knowledge, attributes or qualifications that can be considered for further consideration in the next stage of the recruitment process. The reason for short listing is to determine the candidates who have shown strong showing to hold the position on offer. The candidates short listed meet the criteria for selection.
The Interview-reflection on the role play.
The interview role play held in the 9th week was an important occasion for me in my quest to sharpen my job-readiness skills. In doing my reflection, I would like to use the Honey and Mumford (1986) type of reflection. This is because of the fact that I find it more appropriate for my learning. I will reflect on the interview role play in two distinct aspects and these are my own performance as measured against the feedback form expectations and on the technical aspects of the interview involving my laptop and mobile phone. Stage 1 according to Honey and Mumford (1986) is the experience which in this case is the interview role play. In this case I played the activist role. The interview went very well for me. The previous week had given me a lot more confidence in that I smiled and greeted my interview partner, I maintained eye contact, my hand and facial movements were natural and I sat up straight. Stage 2 is the review of the experience (reflector). Looking back at the role play and the second part of the feedback form (SKILLS PRESENTATION AND DELIVERY), I found myself a bit short. In some important aspects. I did not reference specific items on the CV and I did not emphasize on qualifications. I tried to limit the use of filler words and I did not talk negatively about my previous employer. In our post interview discussions with the lecturer in week 10, it was pointed out that I did not speak eloquently in the interview. I will take this onboard in future. On the technical side, my brand new laptop microphone did not seem to work when we did the mock interview role play in week 8. I am not sure whether it was me who did not operate it well or what. As it turned out, in week 9, I used both my laptop and my iPhone. I used my laptop to share my screen with the class and the lecturer and my phone to as the microphone. Even though there were disturbance noises, it worked well for me. Stage 3 is the conclusion from the experience (theorist). It was a good experience for me to be doing as much as I did and I thanked my role play partner for a job well done. Stage 4: Plan the next steps (pragmatist). In future, I am going to select pertinent interview questions that covers all the important aspects of a successful interview. I am going to have a competent technician to look at my laptop microphone so that I should use my laptop only and reduce the disturbance noises. I am going to practice more as it is said “practice makes perfect”. “the harder you work, the luckier you get” attributed to golfer Jerry Barber in 1960.





3.0  CAREER DEVELOPMENT
Career development is the responsibility of the employer and the employee. Both have vested interests in career development because it ensures that the employer gets the quality of staff that they need and the employee develops to their future potential.
Coming to my own position, I need to complete Level 4, 5 and 6 to make myself employable. I did the VARK Questionnaire as a classroom exercise and I realised that my learning style in reading. I learn better by reading and taking notes. The Johari Window also known as “disclosure feedback model” of “self-awareness” or “information processing tool”, will help me to understand my feelings, experience, views, attitudes, skills, intentions, motivation and my emotions better as well as how I am perceived by others. It is a psychological tool that can be used for ‘self’ and ‘others’. The four regions of the Johari Window are explained as follows: 1. the open area represents what is known by the person (arena) and other people in his team or circle. 2. This represents what is unknown to the person blind area,  ‘blindspot’ but which others know. 3. This represents the hidden area, or avoided area or ‘façade’ or ‘mask’ which others do not know about. 4. The unknown area is the space unknown to the person and unknown to other people. [image: ]
Each space or ‘pane’ can be changed to suit individual circumstances. The larger the open area, the more knowledgeable or open the individual is. The aim is to make the unknown area small as one increases in knowledge skills and experience.  
My target job is that of a Transport Manager. I would like to be running my own transport business after completing my university studies. 
PROFESSIONAL CAREER DEVELOPMENT
Current role and my future aspirations.
· Working as a Support Worker.
· Researching on how to run and manage a successful transport business.
· Researching on how to set up a family trust.
My long term career aspirations.
· To study for and obtain a BA Management and Leadership Skills at the Workplace degree.
· To study for and obtain an MBA (Management of Business Administration) degree.
· To be able to run and manage my own transport business.
· To set up a family trust that will oversee the ownership and administration of my family businesses.














	

	Short- Term Time Frame

What do I want to accomplish in the next three to six months?
	Mid- Term Time frame


What do I want to accomplish in the next six months to two years?
	Long-Term Time frame

What do I want to accomplish in the next two to three years

	Section 1- My Goals

What are my overall goals that I want to accomplish in this time period?

Example: become a 
Student Affairs Officer, learn computer graphics
	I have completed Level 4 and registered for Level 5.
	Complete Level 5 & Level 6
	Complete MBA

	Section 2- Skills and Knowledge to be Learned

What Specifically do I need to learn? What project do I need to work on?


Example: Student advising
Banner: Dreamweaver: develop a procedures manual

	Business Management and learning all the various aspects that affect businesses such as PESTLE analysis, Porter’s 5 Forces and macro economic fundamentals.
	
	

	Section 3- Next Steps 

How am I going to acquire the skills and knowledge?

How am I going to do this project?

Example: take Dreamweaver class; do an information interview; set up a project outline.
	I am going to commit myself to study and acquire all the necessary skills and knowledge through to my MBA degree.
	
	

	Section 4- Resources

What resources do I need?

Example: free time, funding.




	I will need time and money to achieve my goals and the co-operation of my family and current employers.
	
	

	Section – Time Schedule 

What is my time schedule?




	I will need to study 3 hours on my own for every I hour that I spend in lectures. In total I will need in excess of 60 hours per week of self-study.
	
	

	
When will I start? 


	I have already started.
	
	

	
When do I expect to finish?


	I have already finished Level 4
	I will finish Level 5 & 6 by end of Dec. 2022
	I expect to finish MBA by end of Dec. 2023

	
Section 6- Completion

When have I completed each step.

	
	


          Date

	


31.12.2020            Date


	


             Date
	
	


           Date

	


31.12.2022          Date


	


          Date
	
	


          Date

	


31.12.2023          Date


	


          Date



4.0 CONCLUSION 
Maslow (1970 p.383) says “all individuals have the need to see themselves as competent and autonomous, also that every person has limitless room for growth”. Maslow goes on to say everybody has the desire “to become everything that they are capable of becoming”. That is me.
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