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SUSTAINABILITY IN THE HOTEL AND HOSPITALITY

SECTOR

Introduction:

* The provision of accommodation together with dining and leisure

services by the hotel and hospitality sector meets the needs of
countless individuals worldwide making it an essential part of the
global economy. However, growth demands greateresponsibility
and it is crucial that this industry addresses the environmental and
societal consequences of its operations.

The pressing matter of sustainability entails adopting approaches
geared towards reducing negative environmental impacts while
bolstering social weltbeing and securing longterm economic
viability. Moreover, the concept of sustainability in hotels and
hospitality extends beyond ecological concerns to include broader
holistic approaches for evaluating impacts on locatommunities

cultural legacy as well as socialeconomic progress.




image4.svg
                                               SUSTAINABILITY IN THE HOTEL AND HOSPITALITY SECTOR • The provision of accommodation together with dining and leisure services by the hotel and hospitality sector meets the needs of countless individuals worldwide making it an essential part of the global economy. However, growth demands greater responsibility and it is crucial that this industry addresses the environmental and societal consequences of its operations. • The pressing matter of sustainability entails adopting approaches geared towards reducing negative environmental impacts while bolstering social well - being and securing long - term economic viability. Moreover, the concept of sustainability in hotels and hospitality extends beyond ecological concerns to include broader holistic approaches for evaluating impacts on local communities cultural legacy as well as social - economic progress. 2 Introduction:
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LITERATURE REVIEW

According to a recent study by Stoddard etal., (2018), adopting the TBL methodology within hotels and
hospitality businesses has many advantages, including implementing sustainable practices that can offer hotels
several benefits such as enhanced reputations among environmentally aware consumers, improved operational
efficacy, and impacts on local communities. Factoring in social and environmental factors along with financial
performance is essential for hotels to create long -term value and contribute to a sustainable future.

A study by Font et al., (2022) highlights the role of SSCM in the success of hotels is crucial as customer satisfaction
ratings increase alongside positive effects on a business's brand reputation when implementing sustainable
procurement practices that save money. Hotels looking to improve their overall sustainability performance can
implement SSCM measures such as green purchasing and waste management along with supplier collaboration
leading to a reduced ecological footprint.

In a recent article by Abaeian etal.,(2021), itis highlighted that CSR practices combined with effective stakeholder
engagement are crucial for improving the sustainable performance of hotels. Creating a strong connection with
stakeholders contributes to a positive organizational image by enhancing guest satisfaction and fostering long -
term partnerships. Increasing the overall sustainability of hotels can be achieved through various CSR efforts such
as employee wellness initiatives and community participation programs alongside environmentally friendly
measures.
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                   LITERATURE REVIEW 3 • According to a recent study by Stoddard et al., (2018), adopting the TBL methodology within hotels and hospitality businesses has many advantages, including implementing sustainable practices that can offer hotels several benefits such as enhanced reputations among environmentally aware consumers, improved operational efficacy, and impacts on local communities. Factoring in social and environmental factors along with financial performance is essential for hotels to create long - term value and contribute to a sustainable future. • A study by Font et al., (2022) highlights the role of SSCM in the success of hotels is crucial as customer satisfaction ratings increase alongside positive effects on a business's brand reputation when implementing sustainable procurement practices that save money. Hotels looking to improve their overall sustainability performance can implement SSCM measures such as green purchasing and waste management along with supplier collaboration leading to a reduced ecological footprint. • In a recent article by Abaeian et al., (2021), it is highlighted that CSR practices combined with effective stakeholder engagement are crucial for improving the sustainable performance of hotels. Creating a strong connection with stakeholders contributes to a positive organizational image by enhancing guest satisfaction and fostering long - term partnerships. Increasing the overall sustainability of hotels can be achieved through various CSR efforts such as employee wellness initiatives and community participation programs alongside environmentally friendly measures.
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THE REAL IMPACT OF SUSTAINABILITY IN THE
HOTEL INDUSTRY

The demand for sustainable hotels has increased as travellers become more
environmentally conscious and look for ways to reduce their carbon footprint
(Dolnicar & Sara, 2020). Opting for sustainability can help hotels provide their
guests with a better overall experience irmany different ways

Reduced environmental impact: Hotels that make an effort to reduce their
environmental footprint have better chances of being chosen by guests, as
making use of renewable energy options while also recycling and conserving
water can have a positive impact on our planet (Dolnicar & Sara, 2020).

Improved air quality: By using green cleaning products and methods in their
operations, hotelsare able to maintain better indoor air quality. This availability
of this feature can contribute to guests' feeling of improved health.

Reduced noise pollution: Sustainable construction materials and methods used
by hotels have the potential to decrease noise pollution(Dolnicar & Sara,
2020). Ensuring that this is done will help your guests relax and feel peaceful.
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                                                THE REAL IMPACT OF SUSTAINABILITY IN THE HOTEL INDUSTRY 4 The demand for sustainable hotels has increased as travellers become more environmentally conscious and look for ways to reduce their carbon footprint ( Dolnicar & Sara, 2020 ). Opting for sustainability can help hotels provide their guests with a better overall experience in many different ways . Reduced environmental impact: Hotels that make an effort to reduce their environmental footprint have better chances of being chosen by guests, as making use of renewable energy options while also recycling and conserving water can have a positive impact on our planet ( Dolnicar & Sara, 2020 ). Improved air quality: By using green cleaning products and methods in their operations, hotels are able to maintain better indoor air quality. This availability of this feature can contribute to guests' feeling of improved health. Reduced noise pollution: Sustainable construction materials and methods used by hotels have the potential to decrease noise pollution ( Dolnicar & Sara, 2020 ) . Ensuring that this is done will help your guests relax and feel peaceful.
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EXAMINATION OF THE REAL IMPACTS OF SUSTAINABILITY

Environmental Impact: Reduced carbon emissions, energy
and water conservations, waste reduction, and biodiversity
preservation.

Social Impact: Enhanced guest satisfaction, improved
employee welltbeing, community engagement, and cultural
preservation.

Improved resource management, and increased revenue

/\S/V Economic Impact: Cost savings through energy efficiency,
Eu:[h through sustainabilityfocused marketing.

772\
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                                                               EXAMINATION OF THE REAL IMPACTS OF SUSTAINABILITY 5    Environmental Impact: Reduced carbon emissions, energy and water conservations, waste reduction, and biodiversity preservation.    Social Impact: Enhanced guest satisfaction, improved employee well - being, community engagement, and cultural preservation.    Economic Impact: Cost savings through energy efficiency, Improved resource management, and increased revenue through sustainability - focused marketing.


image11.png
MARRIOTT’S RESPONSE TO SUSTAINABILITY.

Marriott is one of the world's largest hotel chains, operating in over 130 countries.

Triple Bottom Line approach:

Environmental impact:Implementation of energy-efficient
practices, water conservation measures, and waste reduction
initiatives (Serve 360, 2021).

Social Impact:Employee training and development programs,
community engagement, and philanthropic initiatives.

Economic Impact:Cost-saving strategies through resources
optimization and sustainable supply chain (Serve 360,2021).

Limitations: Challenges in implementing sustainability practices
consistently across all properties due to diverse regional
contexts and partnerships (Serve 360,2021).
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                         MARRIOTT’S RESPONSE TO SUSTAINABILITY. Marriott is one of the world’s largest hotel chains, operating in over 130 countries. Triple Bottom Line approach: 6 Environmental impact: Implementation of energy - efficient practices, water conservation measures, and waste reduction initiatives (Serve 360, 2021). Social Impact: Employee training and development programs, community engagement, and philanthropic initiatives. Economic Impact: Cost - saving strategies through resources optimization and sustainable supply chain (Serve 360, 2021). Limitations: Challenges in implementing sustainability practices consistently across all properties due to diverse regional contexts and partnerships (Serve 360, 2021).   
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Hilton| HILTON'S RESPONSE TO SSCM | 7,4

Hiltons Response to Sustainability:

* Responsible Procurement: Collaboration with suppliers to source environmentally friendly
products and services (Hilton, 2023).

+ Waste reduction: Implementation of recycling programs and waste management initiatives.
+ Ethical practices: supplier selection based on social media and environment criteria.

+ Limitations: Ensuring consistent adherence to sustainable sourcing practices across a large
and diverse supply chain network (Hilton, 2023).
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                             HILTON’S RESPONSE TO SSCM 7       Hiltons Response to Sustainability: • Responsible Procurement: Collaboration with suppliers to source environmentally friendly products and services (Hilton, 2023). • Waste reduction: Implementation of recycling programs and waste management initiatives. • Ethical practices: supplier selection based on social media and environment criteria. • Limitations: Ensuring consistent adherence to sustainable sourcing practices across a large and diverse supply chain network (Hilton, 2023).
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GENERAL RECOMMENDATIONS

DEVELOP A COMPREHENSIVE
SUSTAINABILITY STRATEGY:

FOSTER COLLABORATION
AND KNOWLEDGE SHARING:

\

« Align sustainability goals with the * Establish industry -wide platforms for

organization’s mission and values
(Grosbois & Danuta, 2012).

Involve key stakeholders in the

development and implementation
(Grosbois & Danuta, 2012).

Set measurable targets and
regularly evaluate progress.

collaboration and sharing of best

practices (Raub, Steffen, and Martin-
Rios, 2019).

Participate in sustainability networks,
conferences, and workshops.

Engage in partnership with suppliers,
local communities, and NGOs to

drive sustainability initiatives.
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                                 GENERAL RECOMMENDATIONS DEVELOP A COMPREHENSIVE SUSTAINABILITY STRATEGY: • Align sustainability goals with the organization’s mission and values ( Grosbois & Danuta, 2012). • Involve key stakeholders in the development and implementation ( Grosbois & Danuta, 2012). • Set measurable targets and regularly evaluate progress. 8 FOSTER COLLABORATION AND KNOWLEDGE SHARING: • Establish industry - wide platforms for collaboration and sharing of best practices ( Raub , Steffen, and Martin - Rios, 2019). • Participate in sustainability networks, conferences, and workshops. • Engage in partnership with suppliers, local communities, and NGOs to drive sustainability initiatives.
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CONCLUSION

In summary, sustainability holds great significance in the hotel and
hospitality industry. It affects the environment, society, and the economy
significantly. Hotels can diminish their carbon footprint, promote guest
satisfaction, and help local communities by implementing tactics like
energy conservation, waste reduction, responsible sourcing, and
community engagement. Driving longterm profitability is also possible
for them. While there are obstacles to implementing sustainable
practices- including differing regional variations, financing
considerations and maintaining luxury service benchmarks. To
overcome limitations, hotels need to develop complete sustainability
plans, foster teamwork, educate employees and conform to industry
wide initiatives. Creating a more sustainable future is what this will help
with. We can work collaboratively to make a constructive impact and

create an enduring heritage in the hotel and hospitality sector.
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                                                                                            CONCLUSION In summary, sustainability holds great significance in the hotel and hospitality industry. It affects the environment, society, and the economy significantly. Hotels can diminish their carbon footprint, promote guest satisfaction, and help local communities by implementing tactics like energy conservation, waste reduction, responsible sourcing, and community engagement. Driving long - term profitability is also possible for them. While there are obstacles to implementing sustainable practices – including differing regional variations, financing considerations and maintaining luxury service benchmarks. To overcome limitations, hotels need to develop complete sustainability plans, foster teamwork, educate employees and conform to industry - wide initiatives. Creating a more sustainable future is what this will help with. We can work collaboratively to make a constructive impact and create an enduring heritage in the hotel and hospitality sector. 9
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