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[bookmark: _Toc225355259]1. Abstract
The following report is a critical analysis of my career pathway since I am currently working as a nursery nurse and my future career is as a Family Support Worker in the UK health and social care sector. The report will evaluate the main employability skills needed in this position and evaluate my current skills using a SWOT analysis. It also uses reflective practice by using the theory of Schon to assist in my career growth. 
Moreover, the report outlines a systematic plan of action with the help of a Gantt chart, which is a reflection of my real academic experience, including the completion of Level 4 Health and Social Care, the final Level 5 stage, and the transition to Level 6. 
Another aspect discussed in the report is how to develop a personal brand and market a professional identity to become more employable. In general, it shows a realistic and clear way to my career objective and emphasises the role of never-ending learning, experience, and professional growth in the field of health and social care. 

[bookmark: _Toc225355260]2. Job Role Overview and Employability Skills
The role of a Family Support Worker is to deal with children and families that may be facing some challenges like financial struggles, behavioural issues, or even safeguarding issues. The job requires a close interaction with the social workers, educational institutions, medical staff, and other agencies to ensure the safety and welfare of children.
The employability skills that are needed in this job are varied, and they need professional competence as well as emotional strength. Communication skills are very necessary since professionals need to communicate effectively with children, parents, and other stakeholders (Marino et al., 2023). Good interpersonal skills allow building trust, which is important when dealing with vulnerable families. Protection of knowledge is also another priority because Family Support Workers should be aware of the signs of abuse or neglect and take necessary actions.
Moreover, emotional intelligence is important in dealing with delicate circumstances. Professionals should be sensitive but be professional. The skills of problem-solving and decision-making are also significant, especially when it comes to dealing with complex family problems (Razai et al., 2024). Moreover, proper record-keeping and report writing are necessary to document the cases and hold people accountable.
More importantly, these skills are highly considered as a prerequisite, but in practice, their application is not always easy. As an example, it may be challenging to balance empathy and professional detachment, especially in emotionally charged scenarios. Thus, to remain effective in this position, continuous training and reflective practice are required.
[bookmark: _Toc225355261]3. Self-Assessment Using SWOT Analysis
In order to assess my present preparedness for the Family Support Worker position, I have performed a SWOT analysis, which reveals my strengths, weaknesses, opportunities and threats (Elkoca et al., 2024).
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[bookmark: _Toc225175744]Figure 1: SWOT Analysis 
Source: (TMI, 2023)
[bookmark: _Toc225355262]Strengths
My experience as a nursery nurse has been one of my main strengths, and I have been able to acquire good communication and interpersonal skills. I also engage with children and parents on a regular basis, establish trusting relationships and help children develop. This has made me a better listener, and I am able to respond to the needs of people.
I am also familiar with safeguarding and child protection, which is vital in the process of childcare and family support (Cucciniello, 2023). My strengths in terms of offering emotional support to children show empathy and patience, which are important attributes of a Family Support Worker. Moreover, my cultural sensitivity enables me to effectively deal with different families.
[bookmark: _Toc225355263]Weaknesses
Although these are my strengths, I know there are a number of improvement areas. I still lack the experience of working directly with families in crises, which is one of the main features of the Family Support Worker position. Although I can work with children in a structured setting, more skills and experience are needed to work with families that have a complex social issue.
Moreover, I am not yet equipped with a higher degree, such as a social work or family support degree, and this might make me less competitive in the employment market. My experience in multi-agency cooperation is also limited, and it is crucial in the delivery of effective services in this position.
[bookmark: _Toc225355264]Opportunities
My career progression has provided several opportunities that can be used to help. I am pursuing Level 4 Health and Social Care, which will make me knowledgeable and understanding of the sector. It is also possible to find different training programmes, including safeguarding and child protection, that can enhance my professional skills.
Another way of gaining practical experience is volunteering with community organisations or family support services. Also, networking via LinkedIn can assist me in networking with members of the profession and finding employment (Glowach et al., 2023).
[bookmark: _Toc225355265]Threats
Nevertheless, there are also some threats which can affect my career advancement. The health and social care sector is a very competitive industry, and there are numerous applicants who might be more qualified or experienced (Balan, 2023). A Family Support Worker position is also emotionally challenging, which puts stress and burnout at risk.
In addition, the availability of jobs can be influenced by alterations in government policies or expenditure on social services. Hence, I should be flexible and keep on improving my skills to be competitive in the job market.
[bookmark: _Toc225355266]4. Application of Schön’s Reflective Theory
Reflective practice is the concept that was developed by Donald Schon and is very applicable in health and social care careers (Johns, 2025). His theory focuses on two important processes, which include reflection-in-action and reflection-on-action.
The concept of reflection-in-action means that one can think and be adaptable during the execution of a task. As a nursery nurse, I tend to apply this method in addressing the behaviour of children. As an illustration, when a child is upset or exhibits difficult behaviour, I change my communication style and approach as soon as possible to handle the situation. This shows that I am capable of making decisions on the spot and adjusting to the new situation.
On the other hand, reflection-on-action is a process of reviewing the experiences that have taken place (Whitehead, 2023). I also take time to think about how I relate with children and parents to know what was good and what I could have done better. An example is that I reflect on the clarity and supportiveness of my communication with the parents after talking to them about the progress of their child.
Most importantly, the theory by Schon encourages ongoing learning and professional growth. Nevertheless, one can state that reflection will not be enough without external feedback. Thus, reflective practice should be supplemented by supervision, training, and peer support to have good professional growth.
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[bookmark: _Toc225175745]Figure 2: Stages of Schön’s Reflective Model 
Source: (Global Assignment, 2025)
[bookmark: _Toc225355267]5. Personal Brand and Professional Identity
To have sustainable employment in the health and social care industry, it is necessary to build a strong personal brand. My personal brand is based on empathy, compassion and professionalism. My goals are to portray myself as a committed and responsible person who is determined to help children and families.
My career identity is defined by my experience as a nursery nurse and my interest in child welfare. I have also gained good communication skills and the capability to establish good relationships, which is vital when dealing with families.
To market myself, I will develop a professional resume that will show my expertise and experience. I will also create a LinkedIn profile to present my credentials and network with people working in the industry. I will also make sure that my application documents will demonstrate my desire to protect and help vulnerable people.
The ability to establish trusting relationships with children and families is my unique selling point, which I have been supported with my cultural sensitivity and good communication skills. This will make me stand out among other applicants and will be valuable to my career profile.
[bookmark: _Toc225355268]6. Action Plan and Timeline (Gantt Chart)
To realise my dream of being a Family Support Worker, I have come up with a five-year action plan which is structured in line with my real academic and career development. 
It should be noted that I have already done Level 4 Health and Social Care, and now I am at the last stage of Level 5, and this assignment is my last one. Since May, I will advance to Level 6, which will be the next phase of my academic growth. The initial Gantt chart thus wrongly contained the completion of Level 4, and this has been fixed. 
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Source: (Self-Created, 2026)
It represents my present level of education and my future development. It is logically based on my current qualifications and is concerned with the acquisition of practical experience and specialised training instead of replicating the stages that have already been done. 
Nevertheless, job opportunities and other external factors can affect the schedule. Consequently, the concept of flexibility and constant professional growth is the key to the effective achievement of my professional objective.
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In order to effectively transition into the position of a Family Support Worker, I will have to have access to a variety of educational, practical, and professional resources. To begin with, there is a need to train further, especially in safeguarding, child protection, and family support interventions. These classes will improve my theory and make sure that I am up to the industry standards. Moreover, I will pursue my Level 4 qualification in Health and Social Care, which will give me a good academic base in this profession.
Another major resource is practical experience. I will also participate in volunteering with some community organisations or family support services, and this will enable me to have a practical experience in dealing with vulnerable families. This will assist in the process of filling the gap between my present childcare job and family-oriented support work requirements.
Career development is also important with professional networking. Social networks like LinkedIn can assist me in networking with professionals, getting to know about employment, and understanding the industry (Morris, McKinlay, and Farrell, 2023). I will also have the help of tutors, mentors, and supervisors who will guide me through my professional development by offering feedback and advice.
Lastly, the availability of quality learning resources, training, and career advising services will also enhance my competencies and make me more employable in a competitive workforce environment.
[bookmark: _Toc225355270]8. Communication of Skills to Employers
I shall employ a strategic and professional manner of communicating my skills through various platforms to potential employers (Thomas et al., 2025). Firstly, I will create a properly organised CV that will explicitly show my experience as a nursery nurse with a focus on transferable skills, including communication, knowledge protection, and emotional support. The CV will be adapted to the job application in order to reflect the needs of the Family Support Worker job.
I will also compose specific cover letters to show that I understood the job and give examples of how my skills can match the expectations of the employer. Another thing I will do is to develop a professional profile on LinkedIn where I will be able to present my qualifications, experience and accomplishments as well as network with other professionals in the field of health and social care.
Moreover, I will think of creating a personal portfolio that is not complicated to demonstrate evidence of my competencies, including training certificates and reflective practice examples. In the interview, I will speak with confidence by giving practical examples and showing my willingness to help children and families.
[bookmark: _Toc225355271]9. Conclusion
To sum up, a career goal to become a Family Support Worker is a realistic and achievable one, having started as a nursery nurse. This report has revealed that I have some of the main skills that are needed in the position, such as communication, empathy, and protection of knowledge. Nevertheless, the areas that require improvement include the practical experience and advanced qualifications.
SWOT analysis has helped to have a clear picture of my strengths and weaknesses, and the reflective theory by Schon has taught that one should never stop learning. The action plan provides a systematic route to the realisation of my career objectives with the help of the relevant resources and professional development opportunities.
On balance, I believe that my transition into a Family Support Worker position and my success as an employee are possible with a strong dedication, constant learning, and strategic planning to achieve success in my career and positively influence the lives of children and families.
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