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Introduction:
Nowadays Modern technology has become very beneficial for businesses nationwide, making it easy to be more productive in the business world. Morden technology has become so efficient and needed in today’s business. Modern technology at the workplace helps to keep things on truck and improves commendation with both client and staff which produces good result. 
Modern technology helps business to secure their important information by using password to their computers and able to manage their business files online. Desktop for businesses has been loaded with productivity software packages and office, making it easy to be use in the workplace. 
Cloud storage, web conferences and Facebook are some of the main technology being used in many businesses off today. All this technology helps businesses to network both with staff and client resulting into more productivity.
 
















                                                                                  1
Cloud storage 
Cloud Storage are files storage in a cloud that are online. This service lets users store their document online, it is a save storage where you can keep all your data information through the internet and can be accessed anywhere you are if you are connected to the internet. There are many types of cloud storage system, like personal storage that keeps personal files of an individual, videos, it also backs up emails and pictures. 
Nowadays cloud storage has increased its mobility benefits for all business sizes and making it convenient to use in the office only if you have a computer with internet connection available. There is also a storage for businesses to use for transferring files securely storing data, backup at very good price. However, cloud storage has been a concern for some users which has made cloud providers build more security capacity, like authentication and encryption to the service. A good cloud storage system protects files and would require a pass word to be able to get into the file. Some Cloud storages are very clear on the things it can be used for.
Advantages of cloud storage 
Cloud storage can be access form anywhere you are if you have internet on your device, which is unlimited. It has good file storage pace and can easily recover lost files due to hard drive. According to NT (2014), Businesses can have a second copy of important files back up on cloud storage in case of an emergency. Files stored for safety at remote places are easily to reach once there is internet accessibility. Cloud storage can be used to send a web link to all recipient to avoid sending individual. Desktop which has folders for PC’s and MC’s will let you move your flies in-between your local storage and cloud storage. Some cloud providers can give unlimited bandwidth which can save you a lot of money for your business.
Disadvantages of cloud storage 
You have to be careful anytime you drag and drop your files to cloud storage folder as it can remove your file permanently from the original place to where cloud storage is located, due to this you must not just drag and drop but keep a copy of it first then paste it just in case you want to keep the original place of the files. Some cloud storage service has a fixed bandwidth limit so if you go over it you will have to an extra charge to pay on top. Anytime you do not have connection to the internet it means you will not be able to access your data. 
Two cloud storage  
Google drive and drop box are some examples of two major cloud storage many businesses use now for online storage. Google drive and drop box have a lot of similarity as they are both free storages, like sync folder, file link sharing and making it simple to do your backup and able to access files anyplace you are, However google drive is best for supporting different types of files without installing them on the computer whilst drop box do not support and file but you can download the file on the computer. Google drive do provide 
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about 15GB storage whilst drop box only give 2GB.   
                                                           
Compare of two cloud storages 
	
	Drop Box
	Google Drive

	Free storage 
	2GB
	I5GB

	Cheapest premium option
	50 GB for $9.99/month 
	25 GB for $2.49/month

	Restrictions with file size
	None
	10GB

	Server location
	United States
	Worldwide

	Software Clients
	Windows, Mac, Linux, iOS, Android, Blackberry
	Windows, Mac, iOS, Android



I Recommend Google Drive 
1.  I do recommend Google because it gives you 15GB storage space and can store different types of document and files. 
2. Google drive can be access from a mobile phone no matter where you are.
3.  You will be able to share photos and files, synchronizing and store things on it making it easy to access from any location.
4. Google drive has a built-in search engine which is very efficient.
I Recommend Drop Box 
1. I do recommend drop box because you can store all your data on the fileserver and you will be able to share files and collaborate.
2. It keeps files in sync and back up online.
3. Drop box helps to monitor all unauthorized access to your computer.
4. According to Gordon (2012), “if you have multiple computers, drobox is a great way to keep important files available at all times”.
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Web conference  
Web conference Is a platform where different people from different location meet up online through a web browser to conduct seminars, live business meetings, training and presentations. Some of the web conference platform do support video and voice conference. whiles other platform does support speaker management, shared whiteboard, screen annotation, chart discussions and many more. All this can be done by using a microphone through the voice over internet protocol connection and computer speaker or telephone. Web conference has become very popular and useful for a lot of business nowadays. Businesses uses it to hold meetings with clients and staff making it convenient for the company.
The pros and cons of web conference 
Pros
1. Web conference is time and money saving, you do not have to travel for your meeting. it will be done wherever you are.
2.  It conducts business faster and it is environmentally friendly. 
3.  According to James (2018), Screen sharing, and files can be shared on the platform this helps everyone to be on the same page during the meeting making it easy for them. 
4. Meetings can be held from wherever you are if you have internet connection.
5. Unplan meetings can be made instantly.
 Cons  
1. Must pay for using it if you want a better quality and features.
2. Internet connection can sometimes cause problems (According to James, 2018).
3. It is less personal 
2 types of web conference
Skype and Zoom are some of the web conference used. Skype and Zoom does have some similar communication features, easy to set, it is user friendly, and it is very simple to use. Both does give free trail and free plan for basic use but if you want to upgrade for business use there will be some charges. Both skype and Zoom are popularly used by businesses worldwide. These communication tools will allow groups of people to engage at the same time through text messages, audio and video. Skype and Zoom does provide great team support.
Skype has two versions, one which is free and the second one is mainly for business use which you must pay, it comes in two price plans.  According to Hansen (2018), “skype for business cost either $2 per user per month with the online plan 1 or $5.50 per user per month with the online plan 2. The online plan 1 focuses on more advanced features like HD video conferencing and desktop sharing”. Whilst Zoom gives different types of price plan. However, you can get a free plan that allows about 100 people at once in a video call, which also comes with some simple communication features.
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 According to Hansen (2018), it cost $14.99 per month per user, which lets you host about 100 people with more admin features so that you can manage your settings and your reports. The next price is the highest which is $19.99 per month per user like all it lets you host about 100 people, but you get more with admin features so that can manage your settings and your report, recording functionality and more options to customize.
The Pros and Cons of web conference 
                                                                       Pros
	Skype
	Zoom

	1. Skype can host around 250 people in a meeting.
2. Skype is cheap to use
3. It is very simple to share document.
4. Easy to install 
	1. Zoom is easy to use.
2. Zoom gives very good quality video and audio.
3. Presenter and others can share the screen.
4. It has a very good audio detection.



                                                                          Cons
	Skype
	Zoom

	1. Sound quality is based on bandwidth. 
2. Easy to pick up background noise.
3. If you don’t have office 365, you will pay $2 per month per user.
4. Need internet connection to use it.
	1. Picture quality can be better.
2. Recording feature needs to improve.
3. Cannot share document.
4.  More expensive than skype.
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What is face book
Facebook is another social media platform for socialising with others. It can be used for personal or promoting your business selling or buying. Facebook is a very good source for marketing your business, there you reach larger and potential customers. Showing pictures of what you sell or do on your page, this way you can engage with your customers directly. Facebook is a great market strategy, it’s cheaper so you can save money, you are more involve and control with your customers, it can be access any time and from any location you are if you are connected to the internet. 
 Face book for marketing 
Facebook is good for marketing your business because all most everyone goes on Facebook, it will help you get more customers if you advertise what you are selling for people to see it on your page. It gives more productive as you do not need big income to start marketing on there.  According to Kim (2018), Face book ads helps boost your market which can is very beneficial, it also helps you target the right customer’s. you can upload what you sell anytime from your device onto your page as many times u want if you are connected to the internet.
 Your Facebook account can be connected to your other social media account which can also bring you more customers. It helps you share important information about your business on your business page which can drew attention to Facebook users. 
 How do you use Facebook to communicate 
You can communicate on Facebook by setting a business page and advertising your business by posting pictures of what you sell on your wall page and by writing down information about your business. You can post and receive messages from customers and potential buyers. Engage with your customers more. Making your brand big and clear so Facebook users can see it well. 
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Web links
Facebook link: https://www.facebook.com/jennifer.asiedu.1460 
Twitter link:     https://twitter.com/ 
Linkedin:           https://www.linkedin.com/feed/
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