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Introduction
Several types of sustainable and environment-friendly practices have been adopted by the hospitality industry to develop their business operations. The sector of hotels exhibits a proper role in the development of several types of CSR practices for their sectoral development. Many industries come across the implementation of several disadvantages during the adoption process of any new policy. This creates different types of business hurdles for these companies and the industry in which they are operating. The implementation of efficient sustainable policies for the betterment of the business operations of the hotel industry will also be discussed is this following essay. There are many other sectors where this industry can opt for better performance to improve their overall working criteria. The governments of the different areas also create several pressures on these groups of hotels or single individual units to enhance their own personal benefit. This often affects the performance of these businesses positively or negatively to support or discourage the functioning of these businesses. The implementation of sustainable practices in the hospitality industry will also be demonstrated here. Additionally, the implementation of the CSR policies will also be discussed to highlight their importance for the hospitality sector.


Discussion
The different practices which are undertaken by the hospitality industry to enhance their business operations and to preserve resources are generally termed sustainability. Use of the different types of sustainability practices helps in the procurement of environment-friendly techniques for businesses. Additionally, there are many added benefits and demerits which are associated with sustainable practices which reduce the working effectiveness of this concept. There are many bases on which the entire concept of sustainability is dependent enough and are known as the pillars (Legrand et al., 2022). These pillars help in the efficient functioning of the business and help in the enhancement of the services of the organisation. The economic, social and environmental are the three pillars of sustainability which allow the hospitality industry to adapt to enhance their services. Humans and society play a major role in the development of sustainable practices in the entire area of their survival and operations. The social integrity and the social demands of the different types of communities are properly taken care of under the pillar of social sustainability. This pillar also aims to protect the rights of the people and look after them so that their different demands and needs the fulfilled. The needs and the demands of the future generations of the people and the society are also taken care of by the social pillar of sustainability (Thompson, 2023).
The economic pillar of sustainable practices aims to look after the general economic and financial needs of the people. Different types of economic benefits for the people are also properly taken care of by this economic pillar of sustainable practices. The development of the proper businesses and the introduction of efficient methods of production facilities help in the maintenance of sustainability. Different local businesses are provided with immense business development opportunities using the different types of sustainable practices. These local businesses aim to preserve the different resources for the future generation of the people as well. The environmental aspect of the concept of sustainability is a very large area which takes into consideration many factors. Preservation and protection of the natural resources and the biodiversity of the place is a major area where the environmental aspect of sustainability is taken into consideration. These all aspects help in the efficient functioning and operations of several industries which follow the concept of sustainability. Sustainable practices are very important for the entire hospitality industry to develop their business operations and to improve their customer feedback. The hotels are present in different regions of the world which look after the provision of varied experiences to the people (Thompson, 2019). These hotels are present in different regions of the tourist destinations such as coastal, rural and urban areas. The different group of hotels follows sustainable practices in various ways to enhance their business operations and also to analyse their performance efficiency. Hotels in urban areas need to maintain strict rules regarding the functionality of sustainable practices. This enables the hotels to follow the different rules of the local bodies and to compile their policies for the benefit of the business and other sectors nearby. The coastal area hotels aim to reduce their negative impacts on the different marine creatures, the coastal life of the people and the biodiversity of the place. This is carried out by the introduction of different eco-friendly resources and proper waste management and reduction processes for maintaining sustainability. Rural hotels generally use all the eco-friendly methods of tourism practices and it allows the group of hotels to use the locally available technologies for proper sustainable practices (Morgan et al., 2021).
The external factors play a major role in the development of sustainable practices in the several types of hospitality industry concerned with hotels. This further allows for the development of eco-friendly practices among the different competitors of this industry to enhance their operations. The different governments of several regions of the world implement different types of local rules and regulations to ensure their proper fulfilment by the hotels. These governmental rules and regulations allow the hotels to follow effective and sustainable recycling and waste management procedures. The efficient use of sustainable renewable energy generation resources is also adopted by these industries for their sustainable mode of business operation. There are different types of competitors in the hospitality industry in all areas of their operations which creates stiff competition to one another. Each of these groups of hotels or single units aims to excel in their performance by surpassing others. The sustainable practices followed by one of the hotels enable and force the others to adopt the same technique to allow for an efficient sustainability adoption process. Now most of the hotels which are starting their business operations are making sustainability an integral part of managing their business operations (Velickovic et al., 2023). This enables them to attract a larger number of customers to avail the different areas of their services and helps them to achieve an enhancing service. The people also tend to select hotels which aim to remain accountable to the people and also to the environment by proper and clear use of resources. This also increases the competition between these hotels which increases their efficiency in maintaining sustainability. The different types of waste management practices are also followed by these hotels to recycle the waste and reduce the waste generated in their daily process (Modica et al., 2020). This waste-handling process helps in the maintenance of sustainability by the hotels and reduces the different types of hazardous waste in the different areas of the operations.  The transportation sector also provides different types of sustainable services to the hospitality industry in order to develop the quality of the service provided. This is mainly done using the different types of sustainable modes of transport which include electric vehicles and mass transport of people. The hotels have developed a proper standard in their business operations through the process of developing different sustainable practices (Milo, 2022).
All organisations aim to fulfil the different needs and demands of society during the fulfillment of their business operations which allows them to maintain the CSR policies. Collaboration and sustainability are the two different aspects of the CSR strategy which provides a definite guideline to the organisations (Kielmas, 2019). Sustainable practices allow the hotels to maintain efficiency and eco-friendliness in their business operations and cooperation allows them to form partnerships. The many policies and procedures of sustainability have not been able to be individually fulfilled by these organisations. This allows them to form partnerships and hence help in the development and fulfilment of CSR practices (forbes, 2023). The cooperation objective helps in forming partnerships to look after the complex business and environment protection issues. On the other hand, sustainability aims to solve the individual issues of maintaining functionality and remaining accountable to the environment. The different hotels and chains of hotels aim to maintain proper sustainability in their everyday business operations by developing efficient practices in their work (Rhou and Singal, 2020). Use of different types of environment-friendly services and products such as lighting and energy resources have been adopted by hotel chains. This helps in the process of optimising the use of the different types of energy resources for these hotels helps them to save the use of power. The different types of management practices related to the act of conserving the environment have also been adopted by the use of sustainable practices. Most of the hotels have now shifted to different areas of using eco-friendly resources such as solar panels to reduce the dependency on non-renewable resources. The use of these technologies also helps in the reduction of the carbon footprint of this entire sector of hospitality management. Many groups of hotels have their own farms which are used to procure the different types of food items. The production in these farms is also carried out using the different types of sustainable practices of production to develop the entire process sustainably.  This farming is also carried out using the local people to engage them in the different types of economic activity. The application of this process helps in the development of the economic pillar of sustainability, thus enabling economic growth as well. Reduction of carbon footprints is also taken care of due to the application of proper energy management and waste reduction processes (Guzzo et al., 2022). 
The transportation sector which is involved in the hospitality industry also plays a major role in the adoption of sustainable practices. This sector aims to reduce their dependency on non-renewable resources to reduce their carbon emissions to increase their efficiency. The use of renewable resources and the use of electric vehicles has been adopted by the hospitality industry to provide transportation services to the people. This helps in reducing the dependency on fossil fuels helping in the growth of the environmental pillar of sustainability. The proper steps are also adopted by the hospitality industry of the United Kingdom to reduce their use of water to follow sustainable practices of the environment. Tourists visiting these properties are also allowed to take part in the different types of water conservation measures. They are also engaged in different types of enhanced sustainable development activities, as a part of the tourism department. The designs which are used in the hotels of the United Kingdom are developed keeping their impacts on nature in mind. This helps in reducing the use of the air-conditioners during the summer season, thus reducing the use of electricity. Rainwater harvesting systems have been also implemented in several resorts and hotels to reduce the use of water. This harvested rainwater is then used to carry out the different activities of these hotels (Presenza et al., 2019). This helps in the reduction of dependency on the use of fresh supply of water and wastage of water is reduced. The use of motion-sensing LED lights helps companies to reduce the use of electricity and to reduce them when not needed. Different practices are also undertaken to include the local people in the business opportunities to develop their areas of work. This provides them with good working facilities and the economic development of the local people is also taken care of (Rabimov, 2023).


Conclusion
The CSR policies and the concept of sustainable practices plan for the overall development and the growth of the hospitality industry in the different arenas. These sustainable practices allow for the introduction of new and updated technologies for enhancing business opportunities. The different hotels in the United Kingdom follow practices such as rainwater harvesting and the use of solar panels to reduce their overall carbon emissions. This has been done to reduce the dependency on the different non-renewable practices and allows for the fulfilment of the environmental pillar of sustainability. The three different principles and the pillars of sustainability has also been discussed in this essay. Exploring the different areas of operations of the hospitality industry by following the different CSR policies has also been carried out in this essay. The implementation of the CSR policies for the improvement of the services of the hotels has also been highlighted in this essay. Thus, the importance of CSR and sustainability in the operations of hotels has been explored through the use of different examples. Additionally, the different types of use of renewable measures has also been conceptualised in this section for proper understanding.
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