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Personal career profile 

I’m a very dedicated and compassionate individual who is seeking to transition into a 
career as a community support worker. As a mother of two, I have prioritised my family 
over my career in recent years, during which I discovered my deep passion for caring for 
others. I am known for my empathetic nature, positive energy, and commitment. I am 
very eager to bring these qualities to healthcare. I am empathetic, caring, and very 
supportive, especially with adults with disabilities, mental health, and Dementia who 
have been my priorities. Although my experience is primarily in the childcare and 
entertainment industry. I am currently pursuing a university course to gain the knowledge 
and skills required for a successful career in the health and care field.   

 

Education 

2024 – ongoing Certificate in Higher Education in care (UWTSD) 

This course entails developing knowledge and skills applicable in the health and social 
care sectors. I am learning and developing digital, academic, referencing, and 
employability skills which are relevant in health and social care. 

2010-2012 Hospitality and Catering Gower College Swansea 

With this course I learned how to welcome and serve customers and take orders. I 
practiced working as part of a team at a fast pace and under pressure, simulating busy 
working environments. 

 

Working experiences 

2019-2021 Waitress at Tiffanys Cafe 

I was responsible for taking orders, money handling, and cleaning, respecting high 
standards. I had the responsibility of communicating efficiently with the customers, 
making sure they were satisfied with the service and food provided.  
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2017-2019 Barmaid Savanna Nightclub 

As a barmaid I must be focused and able to work in a fast environment. Having the ability 
to work flexibly was crucial as a nightclub could be open at all hours. My role requires 
working as part of a team, fast service, cleaning and maintaining the environment to a 
high standard, money handling, satisfying customers' needs and requests. 

2012-2013 Apprenticeship at the Clase Nursery School 

At this nursery, I was required to undertake roles such as supporting children of different 
ages and meeting each child's expectations and needs. Three important tasks that I had 
to undertake with the children were teaching them personal care, playing safely outdoors, 
and communicating effectively with each child, making sure they were entertained. 

 

Additional skills  

 

• Basic Welsh speaker 
• Basic IT literacy (MS Word, Outlook, PowerPoint) 
• Health and safety course at Gower college Swansea 
• Volunteering at Penlan community center Swansea  

 

 

 


