
https://workplacementalhealth.org/mental-health-topics/resilience



https://theresiliencysolution.com/why-is-resilience-important-at-work/ 



https://positivepsychology.com/resilience-in-the-workplace/ 

emotional intelligence

 https://www.coachingdirectuk.com/eqcertification.html?gclid=CjwKCAiAp8iMBhAqEiwAJb94z8h7nmK20gOWEAMRCBVtwlhQC5GYWqHY5T0M6fqfWNbUJXwwmqLCrxoCDVcQAvD_BwE 

https://www.verywellmind.com/utilizing-emotional-intelligence-in-the-workplace-4164713 

https://www.managementcentre.co.uk/learning-development/emotional-intelligence-at-work/ 



