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This report will show my in-depth journey for a goal I desire in the forthcoming future which will be to go on to furthering my education and eventually becoming a Councillor. An honest account of my learning skills to date, whilst using various methods to show a great understanding of my key areas using Swot analysis to highlight my strengths, weakness, opportunities and threats and all of these will amount to then using a Smart analysis to determine a realistic outcome. Using go mad theory I will uncover obstacles that have challenged me whilst being a student for the first time in almost 15 years, having one to one and group discussions whilst managing a various deadlines, planning ahead, being in the right frame of mind and most importantly achieving an aspiration that I can see myself getting to the finish line. 
Being in business school is not where I imagined I would be yet in my early 20’s I found myself starting out as a bar server and gradually within 3 years worked my way up to management level which I thoroughly enjoyed, I understood how to manage a business, learn profit and loss, how to be part of a team and so much more. Now starting a course in business skills, it has shown me a new way of learning various expertise to make a concept of business into a success checking my smart goal. I now can learn in great detail how communication is a huge part of any walks of life especially in business as it can give drive, determination and focus to do anything I set my mind to, and that is how I feel when I started this course. Displaying a SWOT analysis created by (Humphrey A.1970’s)  will show the four key areas that I can develop and improve on whilst also learning a variety of skill and knowledge within the workplace. 







The key factors of strength here will show that these goals I already believe I possess as an individual and I am confident I can relay this in and out of the workplace. Having good Time Management and being punctual shows that I can plan and that I am reliable when needed this could lead to further career success. It also gives me the ability to gain control when it comes to tasks so that stress levels are manageable. I also can use my Public Speaking abilities by allowing to talk to people effectively.  I show an understanding of my audience and how to communicate well in the right manner, being clear and concise helps me to get a point across as well as open gestures and engaging what the other person may want to say. When performing under pressure at times it helps me to focus on the importance of improving myself and learning to strive for better outcomes. If I can set a goal and work towards it with the right frame of mind, then I will achieve what I set out to do. Persistence is the key to being a hard working person. Being approachable and using this trait will allow me to get along with my peers, making work life enjoyable. It will give me a chance to learn more about the business from my fellow colleagues who have worked there longer and will give me insight to more knowledge while showing I can listen and take on their experiences and opinions.
A weakness may not always be a negative point, I believe it can be managed or nurtured with the right guidance, if I can identify my disadvantages and make them more manageable I will then be able to apply them to the workplace without letting it become a inconvenience. I fear that my gap in knowledge will show times when I was only good enough to be a mother, education was far from being a goal or even a reality, but to strengthen this over time I can plan, use my time, have the right mind set and have a determination to make this become a success. To be certain I can eventually turn my self-doubt from weakness into a strength, it will take time and effort on my part. Questioning my abilities has always been an Achilles heel of mine. But with the right guidance and support anything is possible. 
“The human will is an amazing thing.” 
Covey, Stephen R. The 7 Habits of Highly Effective People : Powerful Lessons in Personal Change. 25th Anniversary ed. London: Simon & Schuster, 2013. Print. Pg 157

Technology is an indispensable tool in businesses today and my I.T skills can somewhat be quite hard to keep up to date with changes, I feel that I need to familiarise myself with the basics of a computer and become more hands on in practical way. “Technology, especially in the form of computers, is very important to the education system, both in terms of supporting educational matters as well as enhancing the learning process of the students. With computers, students can do research much more efficiently, and some have suggested that this actually leads to better student performance.” (Unknown in Ref works)

Allowing me to have opportunities in life will give me goals to work towards, open new doors and give me experiences which I can learn from, it will also help me engage with others who I may never have crossed paths with. Networking with different people will help me enormously in gathering information that has become invaluable at times, this will hopefully continue by making sure I surround myself with the right people and focus on the importance of other values and opinions. I will continue to grow in my education and follow this into my workplace giving myself the chance for any opportunity that may present itself to climb the ladder further and give myself the best chance for promotion. 

A threat can comprise of other people who see you as competition within the workplace , whether that can be a promotion, socially connected to your fellow peers or not wanting you to succeed in general, but I must believe in myself in order to stand a chance in becoming on the same par as anyone who may think they are just as good enough. Showing my worth to others will relieve any negativity that can be pushed towards my accomplishments. Illness can have a damaging affect too, I would not be able to personally foresee this outcome, but it most definitely apposes as a threat. It could be several days weeks or months I may be off work or even a detrimental end to my profession.  

To achieve my smart goal, I will convert my weaknesses to strengths and my threats into opportunities by using Tows analysis developed by Weirich H. 1970 I can see positive ways in changing my experiences that can have a negative effect on me and turn it in to a much better outcome.  
“Have a fierce resolve in everything you do. Demonstrate determination, resiliency and tenacity. Do not let temporary setbacks become permant excuses. Use mistakes and problems as opportunities to get better – not reasons to quit” Dimon J.
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My smart adjective is to firstly pass this course so I can further my education and go on to achieve my dream job of becoming a counsellor. I am going to ensure that not only will I attend each lesson, engage, participate, listen intently to gain the most from this course but if stay on track by using all materials available to me I can then refer to my swot analysis and use the right tools to embrace change and knowledge as it can be different all the time. I believe my mindset will give me a clear and concise direction for my desired result and using a variety of methods I will eventually reach my target goal. In the next 8 months I plan to revise so I can allow for any errors or mistakes and rectify them so I can always give my very best. 




My research into the Go Mad framework created by Gilbert A and Chackrovaity I. 1999, helped me to take the thinking model and use it in a way that can benefit myself by showing me a more focused path. If I can define my whys, goals, actions, priorities and sacrifices I can obtain an effective way of processing my thoughts in a more definitive way. (See appendices …) 

My understanding of the Johari theory shows an understanding of self-awareness, “we hide what we do not like about ourselves” Morgan P.  It intrigued me in how such a small diagram can have a huge impact. Developed by Luft J. and Ingram H. (1955) These are 4 areas which show a personal comprehension of my own relationship to others as well as being able to shed light on myself. (see appendices….)

Maslows theory is a tower of needs, by putting in order of importance to myself. It was developed by Maslow A. (1943) it gives me an opportunity to deliver what I physically need to survive and what growth needs which I must take on board in order to climb higher up the triangle. (See appendices ……. ) 








I was introduced to three main learning styles by undertaking two questionnaires VARK Fleming  N. and Mills 1992 ,  Honey P. and Mumford A. 1986 and a personality test by Myres I. and Briggs K. 1944  The first one I took part in was VARK this shows a personal way of showing how best we learn whether that maybe Visual, Aural, Read/Write or Kinaesthetic. I always believed that I work best being a visual learner, so I was slightly surprised to find that in fact I was a kinaesthetic, which means I learn best through practical guidance and with a hands on approach.  (See appendices…..)
My second learning style I undertook was Honey and Mumford this questionnaire comprised of 80 questions for a result to see what my outcome of two combinations was.  Activist, reflector, theorist or a pragmatist.   (see appendices….)

I am an Activist/Pragmatist to show understanding of this I read the learning styles questionnaire and briefly I can explain that being an activist means I am open minded, I will act first rather than considering the consequences. Including being a pragmatist shows I am a practical person who likes to try out new ideas to see if they work well.  

Lastly, I completed a personality test by Myers-Briggs this was to show a self - awareness of the characteristics within inside myself. My results showed 




Extrovert [image: ]– Introvert
Sensing [image: ]– Intuitive
Thinking [image: ]– Feeling
Judging – Perceptive [image: ]
So, what does this mean to me? Being an extrovert shows I like being part of groups and making things happen I also tend to jump into decision making a little too quickly without thinking about the consequences. I am quite a factual person who likes to work through things before solving problems I also tend to miss other possibilities, so sensing was where I fit. I have never been one to deviate or shy away from my thinking I much prefer to tell the truth than trying to be more tactful and unfortunately I can be consumed in tasks too much rather than taking time out to show my more caring side. Being perceptive allows me to approach my work with a playful mindset, complicated plans are a no-go area and I prefer a simple arrangement instead. (See appendices……)
In conclusion to my journey this far it has made me realise how important now more than ever I really want to make this outcome a reality and to make myself proud. Undertaking various questionnaires, personality tests, analytical and theory modules, it has given me a great depth of knowledge and a firm grasp on who I am and what I want from life. It has taught me that life works in mysterious ways and the path may not always be in one straight line, it is ok to divert, if you reach your destination then what does it matter how you got there. 
“You are only one decision away from a totally different life”
Batterson M. 
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VARK.

LEARNING STYLES QUESTIONNAIRE

This questionnaire aims to find out something about how you learn best. The follow up
materials will then give you tips on how to use your preferred style for maximum benefit.
Choose the answer which best explains your preference and circle the letter next to it.
Please circle more than one if a single answer does not match your perception. By the way,
there are no 'right' or 'wrong' answers! No further information can be given as it may
prejudice your responses.

When you have completed the questionnaire, use the marking guide to find your score for each
of the categories, Visual, Aural, Read/Write and Kinaesthetic.

1. How many syllables are in your first name?
(a) one
(b) two
g three
more than three
2. You are about to give directions to a person who is standing with you. They are

staying in a hotel in town and want to visit your house later. They have a rental
car. You would:

(a) draw a map on paper

(b) tell them the directions

write down the directions (without a map)
(d) collect them from the hotel in my car

3. You are not sure whether a word should be spelled ‘dependent’ or ‘dependant’. I
would:
a look it up in the dictionary

) see the word in my mind and choose the way it looks
(c) sound it out in my mind
(d) write both versions down on paper and choose one

4. You have just received the latest copy of a magazine with an itinerary for a
conference, this is of interest to someone else. You would:
(a) phone them immediately
send them a copy of the printed itinerary
(c) show them on a map of the world
(d) share what I plan to do at each place I visit

5. You are going to cook something as a special treat for your family. You would:
cook something familiar without the need for instructions :
(b) thumb through the cookbook looking for ideas from the pictures
(c) refer to a specific cookbook where there is a good recipe

6. A group of students from another school has been assigned to you to find out
about the geology of your local area. You would:
@ drive them to a wildlife reserve or park
(b) show them slides and photographs
(c) give them pamphlets or a book on wildlife reserves or parks
(d) give them a talk on wildlife reserves or parks
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10.

11.

12.

13.

14,

15.

You are about to purchase a new compass clinometer. Other than price, what
would most influence your decision?

a) the salesperson telling you what you want to know

(b) reading the details about it in a journal

(©) playing with the controls and listening to it (road testing it)

(d) it looks really smart and fashionable

Recall a time in your life when you learned how to do something like playing a new
board game. Try to avoid choosing a very physical skill, eg. riding a bike. You

lgarned best by:
@ visual clues - pictures, diagrams, charts
) )

written instructions
,@7 listening to somebody explaining it
) doing it or trying it

Yoy have an eye problem. You would prefer the doctor to:
é tell me what is wrong

(b) show me a diagram of what is wrong

(c) use a model to show what is wrong

are about to learn to use a new program on a computer. You would:
(a) sit down at the keyboard and begin to experiment with the program features
(b) read the manual which comes with the program
(c) telephone a friend and ask questions about it

You are staying in a hotel and have a rental car. You would like to visit friends
whose address/location you do not know. You would like them to:

(a) draw a map on paper

(b) tell directions

( write down the directions (without a map)

@ collect me from the hotel in their car

Apart from the price, what would most influence your decision to buy a particular
textbook?
(a I have used a copy before
a friend talking about it
(c) quickly reading parts of it
(d)  the way it looks is appealing

A new movie has arrived in town. What would most influence your decision to go
(or not go)? 3
(a) T heard a radio review of it
(b) I read a review of it
<) I saw a preview of it

Do you prefer a lecturer who likes to use:
(a) a textbook, handouts, readings
@ flow diagrams, charts, graphs
c) field trips, labs, practical sessions
(d) discussion, guest speakers

Ignore question 1.
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THE VARK QUESTIONNAIRE SCORING CHART

Use the following scoring chart to find the VARK category that each of your answers
corresponds to. Circle the letters that correspond to your answers.

Eg. if you answered b and ¢ for question 4, circle R and V in the question 4 row

Question a category b category ¢ category d category
4 A R | v | K
Scoring chart
Question a category b category ¢ category d category
1
2 v A R [0
3 v A K
4 - v K
5 v R
6 v R A
7 R K v
8 R A K
9 v K
10 R A Q)
1t v A R @
12 K @ ¥
13 A R
14 R | K A
15 :
Calculating your scores:

Count the number of each of the VARK letters you have circled to get your score for each
VARK category

Total number of V's circled =
Total number of A's circled =
Total number of R's circled =
Total number of K's circled =

QININGY

Your scores will give an indication of your preference for some of the different ways of
learning ©E

ie: v - by Visual Study Strategies

A - by Aural Study Strategies

R - by Read/Write Study Strategies

K -byKinesthetic Study Strategies

Use the information sheets provided which give advice on how you may improve your
performance.

You can also find the information on the website www.vark-learn.com
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Learning Styles Questionnaire

Name: __ Charlone mO{O)\mﬂ

This questionnaire is designed to find out your preferred learning style(s). Over the years you have
probably developed learning "habits" that help you benefit more from some experiences than from
others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning
preferences so that you are in a better position to select learning experiences that suit your style and
having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of
the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it - YES
If you disagree more than you agree put a cross by it - NO
Be sure to mark each item with either a tick or cross.

-

| have strong beliefs about what is right and wrong, good and bad.
| often act without considering the possible consequences

| tend to solve problems using a step-by-step approach

| believe that formal procedures and policies restrict people

| have a reputation for saying what | think, simply and directly

AN

| often find that actions based on feelings are as sound as those based on careful
thought and analysis

| like the sort of work where | have time for thorough preparation and implementation

=

8. I regularly question people about their basic assumptions
9. What matters most is whether something works in practice
10. | actively seek out new experiences

11. When | hear about a new idea or approach | inmediately start working out how to
apply it in practice

12. 1 am keen on self discipline such as watching my diet, taking regular exercise, sticking
to a fixed routine, etc.

13. | take pride in doing a thorough job
14. | get on best with logical, analytical people and less well with spontaneous, "irrational"

15. | take care over the interpretation of data available to me and avoid jumping to
conclusions

16. | like to reach a decision carefully after weighing up many alternatives

17. I'm attracted more to novel, unusual ideas than to practical ones

@\DE\DK{RD DDE{QEI\ DQQDRE\

18. I don't like disorganised things and prefer to fit things into a coherent pattern

www.hrdevelopment.co.nz
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25.

30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

19. | accept and stick to laid down procedures and policies so long as | regard them as an
efficient way of getting the job done

20. | like to relate my actions to a general principle

. In discussions | like to get straight to the point

22. 1 tend to have distant, rather formal relationships with people at work
23.
24,

| thrive on the challenge of tackling something new and different
| enjoy fun-loving, spontaneous people

| pay meticulous attention to detail before coming to a conclusion

26. | find it difficult to produce ideas on impulse
27
28.
29.

| believe in coming to the point immediately
| am careful not to jump to conclusions too quickly

| prefer to have as many resources of information as possible - the more data to think
over the better

Flippant people who don't take things seriously enough usually irritate me
| listen to other people's points of view before putting my own forward

| tend to be open about how I'm feeling

In discussions | enjoy watching the manoeuvrings of the other participants

| prefer to respond to events on a spontaneous, flexible basis rather than plan things out
in advance

| tend to be attracted to techniques such as network analysis, flow charts, branching
programs, contingency planning, etc.

It worries me if | have to rush out a piece of work to meet a tight deadline

| tend to judge people's ideas on their practical merits

Quiet, thoughtful people tend to make me feel uneasy

| often get irritated by people who want to rush things

It is more important to enjoy the present moment than to think about the past or future

| think that decisions based on a thorough analysis of all the information are sounder
than those based on intuition

| tend to be a perfectionist

In discussions | usually produce lots of spontaneous ideas

In meetings | put forward practical realistic ideas

More often than not, rules are there to be broken

| prefer to stand back from a situation

| can often see inconsistencies and weaknesses in other people's arguments
On balance | talk more than | listen v

| can often see better, more practical ways to get things done

| think written reports should be short and to the point

| believe that rational, logical thinking should win the day

www.hrdevelopment.co.nz
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Learning Styles Questionnaire Profile Based on General Norms for 1302 Peoplé

Activist Reflector Theorist Pragmatist
20 20 20 20
19
19
= 19 Very strong
17 preference
(16) 18
15 17 18
14
13 18 16 17
12 17 15
16 Strong preference
11 15 14 15
10 14 13 14
9 13 12 13
Moderate
8
7 12 1 12
6 1 10 11
5 10 @ 10 Low preference
4 9 8 9
3 8 7 8
7 6 7
6 5 6
2 5 4 4 Very low
4 3 3 preference
3
1 2 2 2
1 1 1
0 0 0 0

www.hrdevelopment.co.nz
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Questions
a b
1 expend energy, enjoy groups conserve energy, enjoy one-on-one
2 interpret literally look for meaning and possibilities
3 logical, thinking, questioning empathetic, feeling, accommodating
4 organized, orderly flexible, adaptable
5 more outgoing, think out loud more reserved, think to yourself
6 practical, redlistic, experiential imaginative, innovative, theoretical
7 candid, straight forward, frank tactful, kind, encouraging
8 plan, schedule unplanned, spontaneous
9 seek many tasks, public activities, seek private, solitary activities with quiet

interaction with others

to concentrate

10 standard, usual, conventional different, novel, unique

11 firm, tend to criticize, hold the line gentle, tend to appreciate, conciliate

12 regulated, structured easy-going, “live” and “let live"”

13 external, communicative, express internal, reticent, keep to yourself

yourself

14 focus on here-and-now look to the future, global perspective,
“big picture”

15 tough-minded, just/fair minded tender-hearted, merciful

16 preparation, plan ahead go with the flow, adapt as you go

17 active, initiate reflective, deliberate

18 facts, things, “what is" ideas, dreams, “what could be,"
philosophical

19 matter of fact, issue-oriented sensitive, people-oriented,
compassionate

20 control, govern latitude, freedom

Put your answers in the score sheet grid below

a b a b a b a b

1 v 2 / 3 / 4 s

5 v 6 v 7 e 8 ~

9 v 10 unl 12

13 v 14 [ 15| v~ 16 v

17 v 18] 19 — 20 —

Total 5 = - 2 2
Extroverfy Introvert Gensing)| Intuitive @inkir@ Feeling Judging [Perceptive)





