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[bookmark: _Toc92193637]The population in the UK and overall, around the world is ageing. With this happening, there are some demographic challenges. There is a surge in demand for health and social care and, more resources must be spent on pensions. There are multiple and diverse economic, social and health factors that influence the lives of elderly people, and the elements should be considered when developing public health policies for the older population. It is essential to define what means “health” in older age, as often, people who reach it have comorbidities or geriatric syndromes. The health and social care policies focus on increasing quality of life, ensuring that older people can function in their private lives and as an important part of society (Beard and Bloom, 2015).
This paper will analyse the case of Mr T and Mrs T – an old couple that needs assistance in their lives because of health conditions. Based on the couple’s needs, a suitable organisation will be suggested for their services. The principles for support, policies and practices of that organisation will be discussed. Then, their services will be critically analysed. In the last segment, some recommendations will be made. This will include recommendations for the couple and the organisation where they are most appropriate to seek help. 
[bookmark: _Toc92355244]The case
Mr T is an 85-year-old man suffering from dementia and other chronic conditions. He and his wife live together and managed their life independently until very recently. Mrs T (85 years old) has gone through an operation and has had difficulties with mobility since then. Now, the couple needs support to continue to live independently in their home. 
Such changes in health condition, as experienced by Mrs T, can also mean that their home might become more difficult to navigate, manage and care for. The home environment can also change, having different meanings for the person as they age (Sixsmith et al., 2014).
AGE UK is a good example of an organisation that can assist elderly people in challenging situations and is suitable for Mr and Mrs T. 
[bookmark: _Toc92355245]AGE UK – The approach
AGE UK is a charitable organisation launched in 2009 in the United Kingdom. As the nation's leading charity for older people, Age UK aspires for a world without poverty, seclusion, and mistreatment for older adults (charitycommission.gov.uk, 2021). Many small and local charities working for older adults also associate with the organisation, making its network of organisations for the elderly people in the UK huge and widespread. The company operates based on the principles, policies, and practices to provide the best possible quality of care and ensure that the CQC key lines of recommendations are met (Cqc.org.uk, 2014). 
[bookmark: _Toc92355246]Principles
Safeguarding: The organisation believes ageism is unacceptable, and it works against all types of unfair discrimination and challenges unethical treatment on the grounds of age. In the UK, just like in the rest of the world, older adults are discriminated against. A core principle is to fight ageism, saving elderly people from bias and discrimination. 
Person-centred care: The organisation believes all people have the right to make decisions about their lives. Hence, AGE UK has expert services available to help older adults to discover and use these rights. Thus, the adults with decision-making problems or who do not have access to the required information can get help from the organisation. All support should be given with consent.
Care and compassion: These are other core values of the organisation, as it is passionate about what it does and cares about everyone. 
Dignity and respect: The organisation offer significant support to the people less able to help themselves and helps them to live their lives with dignity. The elderly in the country can trust to be protected by AGE UK.
Duty of candour: The organisation believes in working together openly and honestly. The organisation also believes in being the expert in the field to provide the best possible assistance to elderly people in the UK.
Good governance: The organisation's key values include enabling the older population to live independently, exercise their rights and choices, providing strength to the opinion of older adults and ensuring that their voices are heard (Ageuk.org.uk, 2019). 
Diversity and equality: The organisation recognises the diversity of older adults and respects their different values, backgrounds, and needs. In London, for example, more than 50% of the population is ethnically diverse (Neville, 2018), which highlights how important it is that organisations caring for the elderly values and respects diversity. 
[bookmark: _Toc92355247]Policies 
The AGE UK policies are concerned with the health and well-being and financial stability, safety, and activity of the older members of society. AGE UK provides the elderly with information and advice. It also concerns itself with the rights of the more ageing population, fighting for equality and governmental support. 
Finances are an important aspect to consider when thinking about the quality of life. AGE UK believes the elderly should use financial services safely and conveniently, without worrying about their safety. They should be treated fairly and equally in financial institutions. Furthermore, AGE UK suggest that companies should target the older population, offering them a wide range of services and products at a fair price. These services and products should be tailored to the older population to improve their well-being and quality of life (Ageuk.org.uk. 2019).  
AGE UK is devoted to promoting the health and wellbeing of older people. Apart from ageing well, AGE UK promotes good nutrition and hydration, as it can protect the health of elderly people, which allows them to be independent for a longer time. AGE UK also focuses on promoting good quality of life and social participation for people with dementia. They want to ensure that all people with dementia have equal access to healthcare and support, regardless of their location or background. Furthermore, the organisation recognises the importance of mental health at an older age and promotes equal access to services and support relating to mental health (Ageuk.org.uk. 2019). 
The care and support provided should also be tailored to the older population, and more specifically, be flexible enough to meet the needs of the individual elderly people. They should have the right to choose and alter the care they receive from various care services, traditional and alternative. Nowadays, technology is a part of many healthcare plans. AGE UK suggests that older people should have access to well-tailored digital care and support technology to improve their independence, wellbeing, and overall quality of life (Ageuk.org.uk. 2019). 
[bookmark: _Hlk92351783]Communities should shift to being age-friendly, allowing older members to be more independent and participate actively in society. AGE UK insists that older people should be able to travel easily and at a reasonable cost, wherever they might live. The elderly living in rural areas should have fair and easy access to services and support. Buildings should be designed with older people in mind, being able to quickly adapt to the changing needs of an elderly person, providing them with more independence and improving their wellbeing (Ageuk.org.uk. 2019). 
[bookmark: _Toc92355248]Services
Services suitable for Mr and Mrs T:
Assessment and development of a home care plan:
Mr and Mrs T. would benefit from an at-home personal care plan, which AGE UK should provide them with. AGE UK must assess their situation and develop a home care plan. They should respect the couple’s values and ask them what they want and expect from their care (NICE, 2016). According to NICE (2016), a good care plan should include information about medication, safety, and what do to in different situations. Furthermore, a care diary should be kept in Mr and Mrs T.’s home and updated by the care workers each time they visit. Six weeks after the start of the care, the care plan should be reviewed by Mr and Mrs T. together with AGE UK to decide what could be improved (NICE, 2016). The first reviewing process can benefit Mr and Mrs T. Behm, Ivanoff and Zidén (2013) found that such personal home visits can make older people feel cared for, valued, and included.
Cafes and restaurants: The organisation offer cafes and restaurants for elderly people. Thus, the elderly people can come at a commonplace, enjoy the companionship of others, as well as food and tea. The service works as a club gathering. This is an excellent initiative for the mental health improvement of elderly people.
Dementia Support: AGE UK offers support not only to people with dementia like Mr T. but also to people close to them, which would benefit Mrs T. The support can be offered as part of the home care plan. Also, they can choose to go to group meetings in the dementia day centres (with arranged transport, to ease Mrs T) and take part in the activities there, which include brain stimulating exercises (www.ageuk.org.uk, n.d.). 
Exercise & physical activity: Elderly people face different types of health issues, which sometimes can be improved by exercise and physical activities. As Mrs T. has reduced mobility, she could benefit from physical activity. The organisation arranges exercise and physical activity sessions for elderly people (www.ageuk.org.uk, 2021), including chair exercises, most suitable for people with mobility issues.
Information and advice: The organisation provide different types of information and advice to the service users. It helps the elderly make better decisions about their finances, property, legal issues, care, and relationships. 
Foot care: The organisation provides foot care services to elderly people. The services include foot massage, toenail cutting etc. This can help the adults having no personal assistant or a fit family member to take care of them. 
Handyperson services: The organisation operates handyperson services across the country. This service can be greatly helpful for disabled people, including Mr and Mrs T, who might need new equipment installed or adjustments made to their home to fit their needs better. 
Home help: The organisation provides different kinds of home help the elderly people. The elderly people can rely on AGE UK for different household needs. Mr and Mrs T would benefit from this kind of service in the given situation. The organisation can find helpers to do shopping, cleaning, cooking, laundry and running errands.
IT Training courses: The elderly people face adapting to the new technologies. For example, reading books or the news, crosswords and other mental training activities can be done from home if the person has access to a computer (Sixsmith et al., 2014). As it can be difficult for Mr and Mrs T. to go out daily, accessing digital information will help them keep up-to-date and informed. AGE UK can provide Mr and Mrs T with computer training.
[bookmark: m_-7721600471071575380__Toc91681978]Personal care at home: The organisation can provide elderly people with at-home personal care, which also includes care after a stay at a hospital. It can be beneficial for Mrs T, as she is post-operation and might need assistance at the beginning until she feels good enough to become more independent with her personal care.
[bookmark: m_-7721600471071575380__Toc91681977][bookmark: _Toc92355249]Discussion
[bookmark: _Toc92355250]Critical review
[bookmark: _Hlk92360084][bookmark: m_-7721600471071575380__Toc91681979]AGE UK believes in working together. It is working with many partner organisations, which is a great idea. However, these partnerships should solely work to benefit the elderly and not root in profits. In 2016 the Organisation was criticised for suggesting an electricity price through a corporation with E.On (the Guardian, 2016). AGE UK's Enterprises group overpriced clients who had a contract with the E. ON. Later, the energy regulator OFGEM considered there was no case to investigate. The Charity Commission advised AGE UK to clarify their commercial partnerships across their services. AGE UK should pay close attention to the fact that some of its Organisational choices are not in charity’s best interest.  AGE UK also gained millions by proposing funeral services to the elderly through AGE UK Enterprises Ltd (the Guardian, 2016). 
According to Adams, Dominelli and Payne (2002) the best social work performance is the one based on critical understanding of the problems, which can improve the skills to develop better results and to benefit the service provided. The main problem with the principles of the organisation is the possibility of deviation or the lack of fact check. AGE UK must control what it is doing, in which quality it is doing that and what can be the possible bad outcomes if it fails to provide a quality service. From the public review of the organisation’s services, it can be said that the organisation has continuously been failing to keep up with its promise. Hence, a fact check could be necessary for the organisation. The regulatory authorities should keep a close eye on the operations of organisations such as AGE UK. Despite being a charity, the organisation is often accused of making a high profit out of the clients with low-quality services. The organisation needs to be regulated closely.

[bookmark: m_-7721600471071575380__Toc91681980][bookmark: _Toc92355251]Recommendations
Mr T and Mrs T were able to live without any support a few days back. With the change in Mrs T’s health condition, they need some help. In their case, it is possible that Mrs T, who can improve her mobility enough to be independent, can reconsider the services of the organisation after a brief period. It is not mandatory to take the service of a single organisation. Hence, reviewing and making decisions about the service after a few days can allow the clients to make appropriate decisions and not exploit the organisation.
In this scenario, the services of AGE UK seem to be the most appropriate, as the organisation specialises in serving elderly people. AGE UK bases their services and policies on good principles. However, there have been some problematic occurrences in the past, which need to be considered. AGE UK should focus more on the clients’ background and focus on getting to know their customers. If the organisation is helping the elderly in their decision making, it must ensure that they know what their customer wants and expects. AGE UK should evaluate its services critically. It can promise a lot of things to elderly people. However, to keep their promise, they must ensure their staff has the right skills and training and that the organisation has the resources. AGE UK should make sure they have enough staff and carers on hand. Being a culturally and financial developed country, it is expected that the elderly people of the UK will enjoy one of the best services in the world. However, the social service, including care for the elderly, meets some challenges due to a shortage of qualified staff (Butler, 2019). Future financial aids to AGE UK should therefore be invested in human resources. A wider network of care services could be useful to the elderly. AGE UK needs to rethink its principles and values. Most of the principles and values of the organisation is guiding it for providing better rights and services. However, some principles are limiting its capability. Hence, adjusting those things will increase the effectivity of AGE UK.
[bookmark: m_-7721600471071575380__Toc91681981][bookmark: _Toc92355252]Conclusion
Mr and Mrs T are two of many elderly people in the UK in need of assistance after health-related challenges. For the purposes of this report, the services of AGE UK were chosen as the best fit for the couple. The organisation provides a wide range of services, many of which at home, which can especially benefit Mr and Mrs T. Furthermore, dementia assistance is a service that can be helpful for both Mr T, who suffers from the condition and Mrs T, who must adapt his care, as well as their lifestyles and home to her now poorer physical condition.
Although some concerns have been raised around the services of the organisation, and there is definitive room for improvement, AGE UK’s wide range of services has the potential to greatly improve the lives of the growing elderly population in the UK.
It cannot be denied how important it is to provide the best possible services to elderly people. It is part of our core values - it is the area humans differ from other animals – we care for our elders. As the older population grows, now it’s the time to evaluate, adapt and further develop the services we have to offer to the elderly to ensure they stay active and purposeful members of society.
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