HN/BSc  Student feedback Response

Programme/group: Level 4
Date: November 2025
Method: The feedback below was collected through a shared feedback document and input from the Level 4 student representative during the staff-student committee meeting. Key themes have been summarised based on direct student contributions.
What is going well?
1. Teaching & Course Structure: The teaching style, lecture structure, and clarity of class organisation are consistently praised as good, clear, and engaging.
2. Staff Support: Students find tutors friendly, engaging, and easy to reach for support via email or Teams.
3. Resources & Planning: Course information is well-organised and available in one place. The structure and planning of assignments and their timescales are viewed positively.
4. Assessments: The organisation of assessments is seen as a strength.
What areas can be improved?
While students reported a generally positive experience, the following areas have been identified for improvement.
1. Pace & Relevance of Lectures:
· Some lectures could be delivered at a slower pace to aid comprehension.
· modules could have more direct relevancy to their individual chosen courses.
2. Learning Resources & Communication:
· Usability issues exist with the Hwb mobile app, including unresponsive buttons and incorrect links.
· The wording in some assignment briefs can be difficult to understand.
· Timetable changes need to be communicated more clearly and promptly.
3. Classroom Interaction & Guidance:
· Some classes would benefit from more student interaction and feedback opportunities.
· Clearer, consistent guidance is needed on word count penalties for assignments.
Actions taken:
1. Hwb App Issues: A staff member has been assigned to collect specific student feedback on the Hwb app's technical issues and forward it to the relevant technical team for investigation.
2. Lecture Pace & Delivery: The department has noted the student request to review and adjust the speed of information delivery in certain lectures. This feedback will be disseminated to relevant module tutors.
3. Assignment Guidance: Students are advised to seek clear confirmation on word count policy from each module tutor, as enforcement can vary.
Dissemination:
The key themes and action points from this feedback will be shared with the relevant Level 4 student group.
