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Delete any and all instructions before you submit (including this one)!
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
PLEASE DO NOT USE BULLET POINTS IN THIS REPORT. ALL SECTIONS SHOULD BE WRITTEN IN FULL, CLEAR, AND LINKED SENTENCES.
[bookmark: _Toc]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work. Do not use TEEL in this section.
Explain:
Introduce the role and explain what the report will cover.
Include:
A little background information about the field of Health and Social Care
A clear outline of the report structure/order of topics 
Health and social care professionals play an important role in supporting the health, wellbeing and quality of life of individuals. One specific role within this field is the psychotherapist, who supports people experiencing emotional, psychological and relationship difficulties. This report will first describe the role of a psychotherapist, including key duties and responsibilities. It will then explain three essential skills required for effective practice: active listening, empathy, and emotional awareness and regulation. Finally, the report will examine three strategies for developing these skills: mindfulness, grounding, and emotional acceptance, before summarising the main findings. 

 
Tip: Begin with a general statement about the importance of roles in health and social care, then explain the purpose of the report.

[bookmark: _Toc1]2 Psychotherapist[INSERT YOUR ROLE HERE] in the Health and Social Care Field

[bookmark: _Toc2]2.1 Description of psychotherapist[INSERT YOUR ROLE HERE] in Health and Social Care 

(Approx. 200 words, 1 - 2 paragraphs)

Describe the role clearly. Use TEEL paragraphs.
 
Include:
 
Why the role is important
 
The main duties of the role

Some key skills needed to perform the role
Psychotherapists make an important contribution to health and social care by supporting people experiencing emotional, mental health and social difficulties. They may work with individuals, couples, families or groups and support clients with issues such as anxiety, depression, trauma, bereavement and relationship difficulties. Their main duties include building trusting therapeutic relationships, encouraging clients to explore their feelings, attitudes and behaviors, and helping them develop ways to cope with difficulties and make positive changes ( Graduate Futures Institute, 2025). Psychotherapists also evaluate therapy sessions, write reports, undertake professional supervision and keep their knowledge of theory and research up to date. 

Effective psychotherapy also requires strong interpersonal and emotional skills. Psychotherapists need self-awareness, empathy, emotional resilience, communication skills and the ability to remain grounded when dealing with difficult situations ( Graduate Futures Institutde, 2025). For example, when a client discusses a distressing relationship, the psychotherapist needs to listen carefully, understand the client’s emotional experience and manage personal emotional responses appropriately. Therefore, active listening, empathy and emotional awareness and regulation support safe and effective therapeutic practice.  


Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc3]2.2 Explanation of Most Significant Skills Needed for Psychotherapist[INSERT YOUR ROLE HERE] in Health and Social Care
(Approx. 400 words, approx. 3- 4 paragraphs)

Explain the three most significant skills required. Use TEEL for each paragraph. 

Active listening is an essential skill for psychotherapists because it enables them to understand clients to explore their experiences in greater depth. Active listening and empathy have been identified as important supportive counselling skills across psychotherapies ( Zhang et al., 2023). 
Effective listening involves paying careful attention not only to spoken words but also to tone of voice, pauses, body language and emotional responses. This is particularly important because clients may find some experiences difficult to communicate directly. For example, a client may say that everything is fine while speaking quietly, avoiding eye contact and becoming tearful. By noticing these signals, the psychotherapist can respond appropriately and invite further exploration of underlying feelings. Therefore, active listening supports accurate understanding and effective therapeutic communication.

Empathy is another essential skill because it enables psychotherapists to understand clients ‘ feelings and experiences from the clients’s perspective rather than judging them from their own viewpoint. Elliott et al. (2018) analysed 82 independent samples involving 6,138 clients and found that therapist empathy was a moderately strong predictor of psychotherapy outcomes. For example, a client may experience significant distress following and event that appears unimportant to other people. An empathic psychotherapist attempts to understand the personal meaning of that experience instead of minimising the client’s feelings. This can help the client feel understood and accepted. Therefore, empathy can strengthen the therapeutic relationship and contribute to positive therapeutic outcomes. 

Emotional awareness and regulation are also important because psychotherapists my experience personal emotional reactions while listening to distressing or challenging material. Recognizing these emotions and managing responses appropriately can prevent personal reactions from interfering with therapeutic work. Gwertzman and Tishby ( 2025) found that different aspects of therapists’ emotion regulation were associated with therapeutic processes, including symptom change and the therapeutic alliance. For example, if a client becomes angry with the psychotherapist, the therapist may notice an immediate defensive reaction. Recognizing and regulating this response can allow the therapist to remain calm, explore the meaning of the client’s anger and maintain professional focus.
 Therefore, emotional awareness and regulation support appropriate therapeutic responses.

A lack of these three skills may negatively affect clients and the therapeutic relationship. Poor listening may cause important information communicated through a client’s body language and emotional responses to be missed, while limited empathy may leave the client feeling misunderstood or judged. Poor emotional regulation may also lead a psychotherapist to respond defensively or become overwhelmed during challenging sessions. These difficulties can reduce trust and interfere with effective therapeutic communication. As therapist empathy is associated with psychotherapy outcomes ( Elliott et al., 2018), weaknesses in these interpersonal and emotional abilities may effect the quality of therapeutic support. Therefore, developing all three skills is important for maintaining effective therapeutic relationship and providing safe, high-quality psychotherapy. 
Include: 
One TEEL paragraph for each of the three key skills

A fourth TEEL paragraph explaining what can happen when staff do not have these skills

Realistic examples of how the skills are used

Supporting evidence from reliable sources

Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc4]3 Strategies for Skill Improvement for Psychotherapist.[INSERT YOUR ROLE HERE]
[bookmark: _Toc5]3.1 Three Strategies to Improve the Skills for Psychotherapist. [INSERT YOUR ROLE HERE]
(Approx. 400 words, approx. 3 - 4 paragraphs)


Explain how each skill can be improved with the use of one specific strategy. Use TEEL for each paragraph.
 
Include:
 
One strategy for each of the three skills (each strategy choice should be supported by reliable evidence that your chosen strategy does support development of specific skill you’ve chosen it for)
 
A clear explanation of how each strategy works
 
Examples of these strategies in practice
 
Supporting evidence from reliable sources
Mindfulness can be used to develop active listening by strengthening a psychotherapist’s ability to remain attentive and engaged in the present moment. Langer and Moldoveanu ( 2000) describe mindfulness as actively noticing new distinctions and remaining sensitive to context and different perspectives. This approach can support active listening because a psychotherapist needs to remain curious rather than automatically assuming that a familiar client or problem is unchanged. For example, during a therapy session, the psychotherapist can intentionally notice changes in the client’s tone of voice, facial expressions, body language and pauses while listening without immediate forming conclusions. Regular mindfulness practice can therefore help the psychotherapist notice subtle changes and maintain attention to the client, supporting the continued development of active listening.

Grounding can support the development of empathy by helping psychotherapists remain present and emotionally stable when clients discuss distressing experiences. Frediani et al. ( 2025) studied 22 therapists and found that experienced therapists used grounding and reanchoring to remain present when they were emotionally affected by clients’ existential concerns. The researchers suggest that learning to ground and reanchor is important for therapist and can support authentic therapeutic encounters. For example, when a client describes a traumatic or deeply painful experience, the psychotherapist may notice personal emotional reactions and use grounding by bringing attention to breathing and physical contact with the floor. This can help the therapist remain present rather than becoming overwhelmed. Grounding can therefore support the stable therapeutic presence needed to understand and respond empathically to the client’s experience. 

Emotional acceptance can be used to develop emotional awareness and regulation by helping psychotherapists recognize and allow their own emotions without reacting to them automatically. Gwertzman and Tishby ( 2025) found that greater acceptance of negative emotions and fewer overall difficulties in therapists’ emotion regulation were associated with greater symptom reduction in clients. The study also found that difficulties with emotional acceptance were associated with deterioration in clients’ emotion-regulation abilities. In practice, a psychotherapist who notices sadness, frustration or defensiveness during a difficult session can acknowledge and experience the emotion without immediately acting on it. This creates and opportunity to recognize the emotional response and choose a more appropriate professional response. Therefore, practicing emotional acceptance can strengthen awareness of personal emotions and support more effective emotional regulation during therapeutic work.  


[bookmark: _Toc6]4 Conclusion

(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
Summarise the main points of your report (importance, types/challenges, and key strategies).
End on a broader more general statement 
In conclusion, psychotherapists make a valuable contribution to health an social care by supporting people experiencing emotional, psychological and relationship difficulties. Effective therapeutic practice requires active listening, empathy, and emotional awareness and regulation to understand clients, develop therapeutic relationships and respond appropriately during challenging sessions. These skills can be strengthened through mindfulness, grounding and emotional acceptance. Mindfulness can support attentive listening, grounding can help maintain the presence needed for empathy, and emotional acceptance can support awareness and regulation of personal emotions. Developing these skills can therefore strengthen professional practice and contribute to safe, effective and high-quality therapeutic support for clients. 



[bookmark: _Toc7]5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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