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Introduction

This research aims to look at the impact of work-

related stress on the mental health of health and social 

care professionals, assess its effects on staff keeping 

jobs and offer ways to reduce the stress and improve 

wellbeing among staff (Kinman et al., 2020).

Research Approach

For this study, data are mainly obtained through reviewing 

literature that has been published on the subject (Aveyard, 

2018). A thematic analysis is done to find patterns, 

important issues and main themes that appear in the studies 

on work-related stress, mental health issues and staff 

retention in health and social care.

Search Strategy
All the keywords were selected and arranged so that “work-related 
stress”, “mental health”, “staff retention” and “health and social care” 
could be included during the research process. Searches were 
improved by using AND, OR and NOT between keywords in the same 
search. Research was carried out in PubMed, Google Scholar, 
CINAHL and the online library at the university. All records were 
shaped by adding filters for the last 10 years’ publication dates, peer-
reviewed articles and those in English (Booth et al., 2021).

Inclusion and Exclusion Criteria

The studies had to meet the following requirements: published within 

the last 10 years, taken from the UK or comparable countries, focused 

on health and social care, peer-reviewed and available in full-text 

form (Higgins, 2016). They made sure to remove sources that were 

outdated, not written in academia, did not have English-language 

versions or dealt with other subjects instead of the central one.

Research Validation
Every website is compared with the CRAAP Test criteria for 
Currency, Relevance, Authority, Accuracy and Purpose. Relevant 
articles were found by skimming the titles, abstracts and conclusions. 
Such sources were chosen so that the findings are based on 
trustworthy, established and academically sound data (DePoy, 2024).

Data Analysis
Analysis of the literature was carried out with thematic coding. At 
first, reviewed the studies to notice important points and repeated 
problems found among them. Following this, the codes were sorted 
into larger categories that matched the research’s objectives. Data 
organisation is done using tables, colour codes and an Excel 
spreadsheet. Three main themes were set, and they will guide the 
structure and content of the findings and discussion chapters (Clarke 
and Braun, 2017).

Ethical Considerations
The research did not include acquiring first-hand data, so 
ethical challenges were limited. The research maintained its 
integrity by referencing each source using the Harvard 
style. All students and staff were determined not to 
plagiarise, making certain that every idea and quote 
received proper citation (Bell and Waters, 2018).

Conclusion
To sum up, this method ensures a proper process for finding, evaluating and studying research that has 
been done before. These themes will be used in writing the findings and discussion chapters to support 
the recommendations.
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Data Sources

Information is drawn from genuine secondary sources, for example, journal articles, government reports, policies and professional 

organisation books. Such sources give a complete overview of the research topic, offering insights from both a theoretical and practical 

standpoint that help support health and social care professionals (Miller, 2024).
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