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VIRTUAL LEARNING ENVIRONMENT MOODLE
SURVEY REPORT


[bookmark: _Toc39858665]INTRODUCTION

The purpose of a virtual learning environment is the teaching of students online through assignments, video lessons and more on the web. Moodle is a virtual learning environment which helps enrich and supplement students learning outside lessons.  
This report explores students experience with a virtual learning platform; specifically, on Moodle, to find out whether students benefit from it and their level of satisfaction. 
This research is done because of the necessity of knowing the benefits of studying online and encounter problems while doing it.  From experience, I have interacted with other online learning services but not Moodle, which at first looks intimidating, but when getting used to it, is not much different from the others.  
One of the main reasons to do the research is to analyse how other students feel when they are on the platform, and if arise any problem how to deal with it.
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Virtual Learning Environment is a platform to acquire knowledge through a variety of tools use by educational institution and corporation, in which, they train their students and staff. In this platform, there are  videos, links, documents, chat rooms, email and other tools that help the students and workers to accomplish knowledge. Peraya, piguet and Joye, (1999, quoted by Information Resources Management Association, p.3) describe ‘virtual learning environment integrates a set of tools supporting functions like information, communication, collaboration, learning and management’. As we can see, the environment uses many skills, as sharing information between students, writing, listening, and planning learning, in other words, it supports students in their journey of learning. 

Virtual Learning environment requires technology adapted to the needs of students and have the support, not only academically but technically to reach the goals of the modules. So, 'virtual learning environment can be seen as a complex system considering both technology and user' (Information Resources Management Association, p.15). 

 Advantages:
· The information is available anytime.
· There is not convenience where the student is, can be accessed anywhere.
· Technology easily adapted can be accessed through a variety of applications used in mobile phones, tablets and pcs.
· Students can choose the material for use before class or after.
· Dynamic material engaged students carry on investigating.
· Consistency in the material always will be there.
· Most platforms are user friendly.
· Has features built-in for people with disabilities.
· Help developing new skills.
· Flexibility to manage personal and student life.
· Efficiency on time due to not going to another place to receive lessons

Disadvantages


· Not all students are knowledgeable in the use of technology and find the use of these platforms difficult. 
· Some students prefer immediate feedback about their opinions and results of exercises.
· Some students find the material overwhelming and find they do not have time to cover it.
· There is not a guide to follow.
· Shape and Benfield (2005, p.4) stated that sometimes students feel disappointed working online due to the difficulty of the material.
· Requirements of equipment could be a computer, laptop or tablet to gain access to the courses.
· Internet access.
· Depend on where the person is geographical could be a barrier of time if help is needed.

Why is it important

Virtual learning is important because the range of facilities that offers to students, in contrast of classrooms where classes are in a typical way, where there is lack of visuals and engaging material, just following a textbook. Lee B, (4 October, 2019) said: “virtual learning environments provide a strong digital infrastructure for the classroom” where teachers plan according to the necessities of students. Also, provide students with modules where they can find information in PDF, Documents, videos, webinars, eBooks and give them the security that this data is not going to be lost because is on the iCloud technology.

 The pandemic brought an immense help now while " Both teachers and students are readjusting and recalibrating in the middle of teaching semesters” Said by Govindarajan and Srivastava (2020) using any device(pc, mobile, tablet) as a tool to communicate and interact with teachers and students while in their classes time.

In this world where technology is advancing every day, and most institutions and corporation rely on it, there is a variety of VLE provider that offers a series of qualities according to the users.

Cloud base and software are the main categories to classify virtual learnings or how currently is called for ones LMS (learning managing systems).  Many similitudes in its functions, but overall, the services they give to the users is what makes the difference.

Some of those features include:

VLE has simple interface where institutions can manage the content.
VLE Embedding multimedia to engage with students.
Customisation of the platform changing themes, colours, images a logos.
VLE Accessibility aimed for the different learnings styles that students could require.
The adaptability of its tools directed to students with disabilities.
Price, some are open source but need to incur in maintenance costs.

There are many VLEs, and these are some of them:
Moodle 
Blackboard
Desire2lern
Sakai
Itslearning
Canvas

In the future, virtual learning will transform in interactive and personalised platforms that can reach anywhere anytime as an example, Cesar Ritz, college in Switzerland has claimed in his website, “All our classes, workshops and seminar will not take place in a Virtual Learning Environment for the foreseeable future”.  The plan is to use Moodle and Zoom to deliver their classes.
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This survey aimed to find out the students' experience of virtual learning through Moodle. Directed towards university students; specifically, the University of Wales in London, who are studying business. In the hopes that these students who are constantly in Moodle for research, their assignments and resources will provide reliable and valid data for the results. Also, to see what they have experienced through virtual learning.

Objectives
  
· Find out how easy it is for students to navigate Moodle.

· Discover any issues students experience in Moodle.     

· Find out whether the content on Moodle is accurate for the students.
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An individual independently conducted survey.
Twelve students' data were collected in this survey. These students came from the University of Wales in London, who attended the same classes on the same subject. 
The criteria for selecting participants were that they used technology in their daily life, that they came from the same university and the same course, and use Moodle and  in class.
The survey was conducted online through google form due to the ease of familiarity participants had towards google and how simplistic google forms were to set up. 
It was initially,  planned for the survey to take place in the University of Wales in London and the data collected on pen and paper. However, with Covid-19 and government protocols of self-quarantine, it had to be done online. 
The questions were first written as a draft and then sent to a moderator for feedback. After all the modifications, the questions were clear and concise.
Secondly,  selecting the channel was by the facility of preparing the questioner, the distribution and the collection of data. Google forms filled those requirements and used.
Next, the survey was made and sent to the participants, after the collecting of the data, the analysis started. In this stage, the surveys responses were recorded in a table and classified according to the objectives.
After that, questions grouped, and its data put in a table to deduct the observed results and constructed the graphs representing the data.
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Q1: Is it the content of Moodle organise in a clear and logical way?
 &
[bookmark: OLE_LINK1] Q2: How easy is Moodle to use?


Figure 1: The relationship between the content and ease of Moodle
Source: Catherine


Q3: How often do you use Moodle?

Figure 2: How often Moodle is used
Source: Catherine




Q4: How do you rate the quality of the videos in Moodle?



Figure 3: Rating of the quality of videos in Moodle
Source: Catherine

Q5: Has Moodle have all the information relevant to your classes?


Figure 4: Opinion on if Moodle having all information relevant to your classes
Source: Catherine



Q6: Which device do you use to get to Moodle?


Figure 5: Percentages of Devices used to access Moodle
Source: Catherine




Q7:  Did you use any links to external websites?


Figure 6: Did you use any links to external websites?
Source: Catherine




Q8: Did the activities help you gain a clearer understanding of the module?


Figure 7: Did the activities help you gain a clearer understanding of the module?
Source: Catherine





Q9: Did you have any issues navigating Moodle?
&
Q10: Do you have any of the following issues while in Moodle?


Figure 8: Issues in Moodle
Source: Catherine







Q11: Would you recommend Moodle to other students?


Figure 9: Would you recommend Moodle to other students?
Source: Catherine




Q12: Do you think that Virtual Learning can benefit students increase their productivity?


Figure 10: Do you think that Virtual Learning can benefit students increase their productivity?
Source: Catherine
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There is a positive correlation that students have with their experience in Moodle. Demonstrated in figure 1; with one-third of participants rated four and above, although two-thirds of the participants did not find Moodle easy. When further questioned the majority of the 12 students answered with yes.  An Issue was that the options for question 2 were unclear to understand in the graph.
In Figure 2, 59% of students used Moodle often; perhaps due to how good and easy the content of Moodle is. Further implied with figure 4, where 83% of students said Moodle had all the content needed for them.
However, figure 2 contains 33% of students who only use Moodle once a week, which could signify that Moodle is not easy to navigate or boring.
In figure 4 contains 9% and 8% of students who either no sure or disagreed on whether Moodle had all resources for classes. It implies that perhaps the content of Moodle is not all relevant. However, it also implies that it could be that it was structured that way to encourage students to progress in their ability in researching.  Further supported in figure 6, which has 67% of student who uses links to external websites.
Moodle is a clear and well-presented site that allows the student to understand their modules with videos and activities. Demonstrated in figure 3, which has a high rating of the quality of videos in Moodle, suggesting the videos displayed allow students to understand better their modules.
 Also demonstrated in figure 7, which has 58% of students saying that the activities helped them have a better understanding of their modules. 
In figure 5, 50% of students accessed Moodle through laptops, while 42% of students accessed Moodle through phones, only 8% through tables. It Suggests that Moodle is not only easy to access but easy to navigate various platforms. Contrarily, it could be the reason for the high percentage is because they have limited finance to spend on devices.

Figure 8 shows that although the majority of the students responded, they had no issues when further questioned, some have issues. Which suggests that although they may have encountered some issues, they were minor and not significant enough to dwell on.  Further demonstrated with figure 9, where 42% responded with definitely and 50% with not sure and none student responded with no.
Overall students experience can be said to be well to Moodle, which also links that students experience with virtual learning is good—supported in figure 10, where 92% of students responded that virtual learning could help students.
This survey had limitations from its limited sample size to how only one course was interviewed.
Its limited sample size makes results insubstantial in the real world as it does not represent the student population. An improvement would be to increase the sample size to represent better the student population.
Another improvement would be to broaden and categorise the course students belong.
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CONCLUSION

Based on the knowledge gained from secondary sources and the analysis of the results questionnaire, it can be safe to assume that students have benefitted from their experience of the virtual learning experience through Moodle and that virtual learning environments bring closer knowledge to people, transforming them to students, improving personal and work life. 
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The survey can be found in the following link:
https://forms.gle/9EYN1g5uwdjfyEKm7


Responses analysis of   the questionnaire



Q1: Is it the content of Moodle organise in a clear and logical way?
 &
 Q2: How easy is Moodle to use?
	Q1 & Q2
	 Content of Moodle organised?
	
	

	Rating of how easy Moodle is
	I am not sure
	Yes
	Grand Total

	1
	0
	4
	4

	2
	0
	2
	2

	3
	1
	1
	2

	4
	0
	3
	3

	5
	0
	1
	1

	Grand Total
	1
	11
	12


Source: Catherine



Q3: How often do you use Moodle?
	Responses
	Number of Respondents

	Before class
	1

	More than once a week
	7

	Once a week
	4

	Grand Total
	12


Source: Catherine




Q4: How do you rate the quality of the videos in Moodle?
	Rating
	Number of How many people voted for each rating

	3
	1

	4
	1

	5
	1

	7
	4

	8
	4

	9
	1

	Grand Total
	12


Source: Catherine

Q5: Has Moodle have all the information relevant to your classes?
	Response
	Number of Respondents

	I am not sure.
	1

	No
	1

	Yes
	10

	Grand Total
	12


Source: Catherine



Q6: Which device do you use to get to Moodle?
	Devices
	Number of how many devices used

	PC/Laptop
	6

	Phone
	5

	Tablet
	1

	Grand Total
	12


Source: Catherine


Q7:  Did you use any links to external websites?
	Response
	Number of Respondents

	No
	4

	Yes
	8

	Grand Total
	12


Source: Catherine



Q8: Did the activities help you gain a clearer understanding of the module?
	Response
	Number of Respondents

	Sometimes
	7

	Yes
	5

	Grand Total
	12


Source: Catherine

Q9: Did you have any issues navigating Moodle?
&
Q10: Do you have any of the following issues while in Moodle?
	10. Do you have any of the following issues while in Moodle?
	Did you have any issues navigating Moodle?
	
	

	
	No
	Sometimes
	Yes
	Grand Total

	Broken Links
	1
	1
	2
	4

	None of the above
	4
	
	1
	5

	Other
	2
	
	
	2

	Poor connection
	1
	
	
	1

	Grand Total
	8
	1
	3
	12


Source: Catherine






Q11: Would you recommend Moodle to other students?
	Response
	Number of Respondents

	Definitely
	5

	No sure
	1

	Probably
	6

	Grand Total
	12


Source: Catherine




Q12: Do you think that Virtual Learning can benefit students increase their productivity?
	Response
	Do you think that Virtual Learning can benefit students increase their productivity?

	No
	1

	Yes
	11

	Grand Total
	12


Source: Catherine







I am not sure	
1	2	3	4	5	0	0	1	0	0	Yes	
1	2	3	4	5	4	2	1	3	1	 Relationship Between The Content and Ease of Moodle





Frequency of Moodle Use













Total	
Before class	More than once a week	Once a week	1	7	4	

quality of videos in Moodle




Total	3	4	5	7	8	9	1	1	1	4	4	1	Rating




Moodle Information Relevent to Classes




Total	
I am not sure.	No	Yes	1	1	10	

Devices Used to Access Moodle




Total	
PC/Laptop	Phone	Tablet	6	5	1	

 Use of links to external websites.     




Total	
No	Yes	4	8	

Understanding of the module througth the Activities in Moodle.




Total	
Sometimes	Yes	7	5	

Issues in Moodle










No	Broken Links	None of the above	Other	Poor connection	1	4	2	1	Sometimes	Broken Links	None of the above	Other	Poor connection	1	Yes	Broken Links	None of the above	Other	Poor connection	2	1	



 Recommending  Moodle to Other Students. 




Total	
Definitely	No sure	Probably	5	1	6	

Virtual Learning Productivity on Students




Total	
No	Yes	1	11	
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