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[bookmark: _Toc49529498]1 Introduction

[bookmark: _Hlk48381060]In the competitive and challenging work environment of today, it is paramount for students to plan out their career path by means of self-reflection and action plans. Personal reflection helps an individual to identify strengths and identify weaknesses, both of which can be then used for personal development. 
This assignment took one step further by including role playing and linking it with career development. It is proven that role-playing is instrumental for learning outcomes in the mental, affective and behavioural fields (Rao, D. and Stupans, L, 2012). 
Since role playing involves putting people in the spot, making them question their ambitions, it transforms the learning process from information-based to experience-based. Coming from a conservative family, I know the importance of respite for caregivers which is why I chose to become a Respite Support Worker.
Support Workers are the primary social workers in the relatively hollow field of respite care, which is short-term breaks essentially to unpaid caregivers for the preservation of burning out both mentally and physically which is good for their wellbeing (Vandepitte.L et al, 2016).
 Using the perceptions gathered from the role-playing interview and this report, I vow to become an effective support worker. This report is a self-reflection which will be structured to clarify the importance of planning a career and skill-building required. It will also explore my employability and will seek to address the skill shortage through an action plan based on SMART goals. 
[bookmark: _Toc49529499]2 My Thoughts on Role Playing as an Interviewee

For me, the interview was a completely new experience as it allowed me to critically evaluate myself in front of my peers under five minutes each. By interviewing my partner, I also evaluated her thoughts and judged the responses to my questions. My partner asked focused on questions about my background, my reasons for becoming a support worker and my strengths and weaknesses. Personally, I find the question “tell me about yourself” the hardest because in a few sentences, you must answer your entire existence up till that point. One does not get the time to wander around the pits of one’s mind to find the answer to this question, therefore I came up with the best explanation of my attributes, experience and the reason why I felt I could excel in my role as a respite support worker. 
An interview gives you little time to think of good answers and most often people blurt out things in the spur of the moment (Swider.B.W, 2011)
Something similar happened when I was confronted with telling my strengths and weaknesses. In the strengths-related question, I repeated the information that I had told earlier in the first question, namely independent and flexible to work with. The last question regarding weaknesses was a completely different story, however, I narrated that I tend to push people to work the same way as I do. While this is partly true, it does not sum up the extent of my weaknesses upon which I reflected later. 
I asked the same questions from my colleague who came up with good answers, which, I am willing to admit, were better than my answers. I felt that by interviewing, we were subconsciously empowering each other. I felt it hard to talk about my weaknesses in front of my colleague as I do not want to feel vulnerable, but I am sure she felt the same way. This cultivated a bond of mutual understanding which signified that we can share each other’s triumphs and failures even in practical life. Finding out my weaknesses pervaded a sense of self-compassion, which reaffirmed the trust I had in my abilities and inabilities. The KEYS approach (Maund. A, 2017) have stated that you got to know who you are, evaluate yourself, your communication interaction and stepping back and reflect when dealing with people. This compassion drives motivation for self-improvement which is exactly what happened in my case.
[bookmark: _Toc49529500]3 Planning the Development of a Career

Each one of us has certain life aspirations and goals. These goals are a side-effect of our conditioning and directly linked with our passions. Identifying these goals is the first step to planning a career, which is of prime importance in the fast-track life of today (Davydenko.M, 2018). 
These goals seem unrealistic at first, for instance, if I say that I want to become a banker, simply saying it will make it feel like a huge task. But if I divide this goal into simple, manageable and realistic short-term goals like getting a bachelor’s degree, applying for interviews, taking additional courses and building a skill set, it makes the long-term goal achievable. 
A proper career planning model is often required for career development because of the pure difficulty of the process. A simple model for this was developed by Law and Watts in 1977 and is termed as the SODI model (Tamponey, 2006).
It has four concepts namely self-awareness, opportunity awareness, decision making and implementation, all four contributing to the acronym (SODI).
 This interview and later this report serve to fulfil the first step of the model: self-awareness garnered through reflection. Through this self-reflection, I have been able to identify the resources available and the resources that I would need for my career progression as a respite social worker. The resources available are my skills, knowledge and experience and the resources required are better skills and trainings/certifications. 
I also need to be aware of the opportunities that arise which can further my career. In social work, these can be placements in areas with a better social care infrastructure and better pay. Next step is the making the right decision and planning beforehand. Good decision making requires knowledge about the real-life pressures of practical and goal setting (Pomerol, 2012). The final step of SODI is implementation, which I hope to perform after I have developed my career development action plan as entailed in the final section of this report. 
[bookmark: _Toc49529501]4. Skill Building
I understand that in order to become a better social worker, I need to develop my skills further. Social work is unique in the manner that it requires a deep commitment which encompasses both hard skills (professional) and emotional elements (Yuill, 2010)
 I have a natural ability for social work, having been a compassionate person with a fundamental concern for the plight of the common individual. I have always been motivated towards working in the social welfare sector and becoming a respite support worker may just be a steppingstone towards that goal. To become an effective social worker, one must be a good communicator and an active listener, they are some of the components of effective communication required (Maund. A, 2017).
 Social work is all about listening to people and helping them in a person-centred manner, which makes these skills crucial. While I am a good communicator, I feel I need to be more tolerant and patient towards my colleagues and individuals I support, though this also demonstrates my assertiveness. This is a much-needed trait as social workers deal with multicultural clients, which requires them to be tolerant towards differences.
[bookmark: _Toc49529502]5. Employability
The life of a student is very different from the practical life, as the latter has a lot more pressure and real-time challenges (Prikshat V, 2008). 
To make the jump effectively, it is important to understand these challenges and to recognise what employers look, therefore, employees should acquire personal transferable skills such as having good communication skills, effective listening, being flexible (Morgan., 2017).
Being compassionate and selfless towards other people often requires sacrificing one’s own desires and comforts to care for those in need. This is coupled with the sensitivity of the clientele furthermore; a new dimension of practical life pressure is realised. After the interview and during this self-reflection, I feel that I am nearly there in terms of being employment ready. I have the necessary qualities and I only need to work on the small tones that are present in my work ethic. 
An employee must be self-sufficient in multiple dimensions including career decision making and skills building (Ward.G.V, 2012). An employee should also understand the challenges faced and should be ready to cope with them. I believe that I am self-sufficient as I already know the kind of career choices I should make and how to build my skills. I realise the challenges of social work and know that coping with them will require a deep sense of self-efficacy and personal strength. 
[bookmark: _Toc49529503]6. Personal Strengths
This module in general and this assignment has made me more aware of my personal capabilities and limitations. There are two aspects to this: professional capabilities and personal strengths. Some qualities of mine like being a good communicator and easy to work with apply in both the settings but some like being conscious of my appearance are of a personal nature. For the purpose of this reflection, I will focus only on my professional strengths which will be elaborated in a SWOT analysis. 
S (Strengths): I am good in spoken and written communication, an active listener, flexible worker and a team player. Social work is of a joint nature and I find it easy to work with other individuals, although for one small caution which will be discussed in the weakness section
W (Weaknesses): I sometimes lose patience and want people to work in the same manner as I do. I emphasize a strong work ethic which is often off-putting to people who think of me as arrogant and bossy. I am not well-versed in behavioural psychology which is important for a multi-ethnic and multicultural clientele as social work. 
O (Opportunities): Social work allows one to grow because there is always scope for this kind of work in the modern world. I can start off as a respite support worker and move on towards community-based social worker and then a leader, depending upon my certifications and experiences. 
T (Threats): As I see it, the only threat is myself and I am afraid the open mindedness of my career progression which might make me lose the drive and motivation to push myself forward.
[bookmark: _Toc49529504]7. Personal Development Plan
This self-reflection is not all about my strengths, instead, it also considers my weaknesses. As earlier noted, I need to be more patient and tolerant towards my clients, which requires a greater understanding of the human psychology and multiculturalism, which I lack. Moreover, to build my profile, I desire to enrol in a BA in Social Work programme part-time along with my social work. These two long-term goals are what will constitute my personal development plan, entailed in Appendix A.
As I see it, there are three long-term goals. Goal number one is regarding further education which states in the SMART fashion: To gain necessary insight and knowledge into the details of social work, I will enrol in a postgraduate degree of BA in Social Work to further my career. 
Goal number two is about expanding my knowledge of the human psychology and behaviour: To gain insight of the human psychology and behaviour, I will read at least one behavioural psychology book every month and take at least three online courses/certifications on the topic and relate my findings to social work. 
The final goal is of a deeply personal nature and it is to develop listening capability and patience in me: to become a more tolerant and patient individual, I will attend meetings in my local community and centre and volunteer at social welfare camps to increase the amount of one-on-one contact which will help me to appreciate and acknowledge differences in people.  

[bookmark: _Toc49529505]8. Conclusion
The importance of interviewing and self-reflection in personal development cannot be understated. While self-reflecting on my career choice as a respite support worker, I have come to realize that I have several strengths that will help me in career development. However, there are certain weaknesses too, that can hamper my growth and must be worked upon. The action plan will help me to address these shortcomings both in the long and short term. 


[bookmark: _Toc49529506]9. Appendices:
Appendix A
Personal Development Action Plan
	Goals
	Specific
	Measurable
	Attainable
	Relevant
	Time Bound

	Post Certificate in Health and Social care
	To gain necessary understanding and knowledge into the specifics of social work, I will enrol in a undergraduate degree of BA in Social Work to further my career. 
	Routine assignment and exams will measure my performance via grades. 
	My good grades in undergrad testify that I am a keen learner, making this goal attainable.  
	Getting a postgrad degree will open new academic and research dimensions for me as well, furthering the scope of my career. 
	BA in social work require approximately one to one and a half year depending upon the thesis. 

	Understanding Human Psychology
	To gain insight of the human psychology and behaviour, I will read at least one behavioural psychology book every month and take at least three online courses/certifications on the topic and relate my findings to social work
	Writing a review of each book read, grades/evaluation/personal reflection on each certification and course taken will help me determine my progress. 
	Being a voracious reader, it will be easy for me to read over the course of weekends. 
	My field requires me to be in close contact with people, which makes understanding behavioural psychology paramount
	To be completed in 24 months’ time. 

	Practicing Patience and Tolerance
	To become a more tolerant and patient individual, I will attend meetings in my local community and centre and volunteer at social welfare camps to increase the amount of one-on-one contact which will help me to appreciate and acknowledge differences in people.
	Application of my experience and findings to social work practice will help me measure my progress. 
	I am already allied with the local community centre and volunteer once a month at a local homeless shelter. 
	Acknowledging differences and becoming culturally aware is the key to dealing with multi-ethnic and diverse population such as that of the UK
	To be completed in six months. 
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