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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I enjoyed training on the whole and, whilst there were elements that I would improve, I felt it was relatively comprehensive and will hopefully put me in good stead to hit the ground running. During training I met many great people, and instantly felt as though we were all in the same boat and going through our learning at the same pace. Mutual, shared experience is said to be good for one’s wellbeing and improve teamwork overall (Yin, J et al., 2020). There were periods during training which were stressful, particularly the realisation of the volume of learning required whilst undertaking the policing diploma, whilst also learning the operational side of policing, meeting so many new people, altering my personal life entirely, and upholding the new professional standards required of a police officer. Feeling overwhelmed by many difference sources of work are said to be contributors to stress (Radzali, F.M., Ahmad, A. and Omar, Z., 2013). The volume of learning was expected, but still difficult to manage, and I felt that the behaviour of other team members exacerbated that stress at times due to the fact that they would frequently talk about the revision they were doing, the stresses they were under at home, fear for upcoming examinations and the job as a whole. I am normally someone who doesn’t tend to be affected by stress at work as I am usually able to fully manage my workload, prioritise my work effectively, and have a good grasp of my role and the tools at my disposal. In this case, however, I did feel pressured, and this was largely due to a reoccurring feeling of being out of my depth and feeling as though I was falling behind on revision in comparison with my peers. My revision style has always been relatively hectic and “last minute”, and this has always served me well in previous roles and in achieving my degrees, however I felt as though I had to revise earlier than I usually would, due to the indirect pressure from my peers, and due to a busy life outside of work. I am also someone who struggles with regular, healthy sleeping patterns, so this also played a part in adding to the stress I felt (Nollet, M., Wisden, W. and Franks, N.P., 2020), particularly in the run up to my exams. 

My main coping strategies for dealing with stress are to take an initial step back from the factors causing said stress and doing something I enjoy until I personally feel ready to resume these tasks. My main three hobbies are gaming, walking or hiking, and drawing or painting digital art. Each of these activities provides different kinds of enjoyment and stress reduction, and some are far better than others in certain circumstances. Gaming, for example, can be stressful depending on the types of games played and whether or not they are competitive in nature (Yen et al., 2019). Various psychological studies have been conducted on the benefits and drawbacks of gaming as a form of stress-relief, with Schallock and J.M. (2019) suggesting that gaming is a common and effective choice for stress relief. During my training and examination period, and due to the volatility of feelings produced by gaming for extended periods, I chose instead to spend a large portion of my free time outdoors, walking up mountains in both South and North Wales, and learning and producing digital art when back home in the evenings. Painting and drawing is said to be effective at reducing stress, as reported by (Seyi-Gbangbayau, P., 2022). I have enjoyed art from a young age and decided to teach myself how to produce digital art using software in recent years. Whilst this has felt like learning a new language at times, is an incredibly rewarding feeling when I can feel my competence growing with practice. Digital art is relatively new and research in relation to stress is scarce, however it is thought to be an effective relief for stress due to (Trupp, M.D., Bignardi, G., Chana, K., Specker, E. and Pelowski, M., 2022). There are also many reported benefits to the satisfaction of being creative (Kiernan, F., Davidson, J. and Oades, L., 2020) and producing something to feel proud of (Salice, A., 2020). I also used to regularly design tattoos for friends and family, and still associate drawing with a feeling of pride at having others choose to wear my art for the rest of their lives.

There are also many notable health related benefits attributed to being outdoors (Carpenter, C. and Harper, N., 2015). These benefits are extended to hiking up mountains and have been reported as good for physical improvement and mental health (Próchniak, P., 2022). Personally, I love the isolation of mountain peaks, and the views which I’d otherwise be unable to see in person. The physical improvements are also notable and are a great bonus to receive when doing something I enjoy, and bring with them a host of benefits (Mandolesi et al., 2018). Hiking up mountains also requires resilience, as it is always far easier to give up before reaching the summit and turn back (Childs, E. and De Wit, H., 2014). Often, the elements will be unkind, the terrain dangerous, and I might not feel in the right frame of mind to continue or put myself through any strenuous exercise, however I am always very determined to reach the summit on every hike. I feel as though it’s important to follow through with my original aim, even if it begins to weigh down on me, as I know that the feeling of finishing and being rewarded with a rest, a warm coffee and incredible views never gets old. I tend to apply the same feelings to work and in other areas of my personal life, as I get great satisfaction from taking a task to completion and being able to move on from it, as is supported by (Sasser, M. and Sørensen, O.H., 2016).

I believe I have a firm grasp of my stressors and know the best methods to alleviate their effects. I am only human and do feel overwhelmed at times, however the activities I choose to undertake in my spare time are extremely effective in reducing my stress and cementing my idea of resilience. As my career and personal life evolves with time, so too will my methods for dealing with these changes as I always try to identify solutions to issues far in advance, particularly where my health is concerned (Neubauer, A.B., Smyth, J.M. and Sliwinski, M.J., 2019).

(1095 words total).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In early May, I dealt with a particularly sensitive incident whereby a young male aged 14 had allegedly raped and threatened to kill a young girl, who was 13. The difficulties and nature of such an incident were immediately apparent prior to my engagement, and I was acutely aware of the importance of my intervention, and the impact it would have on many people involved; the victim, her family, the suspect and his family, and the wider community (Keane and Bell, 2013). When being tasked with such an incident, I believe it to be extremely important to fully understand the circumstances and all information available to assist me, as well as thorough research on all persons involved. I don’t believe people can give their best possible efforts if their preparation and planning is poor (Boyne, 2001), nor adequately protect themselves or those around them should they encounter conflict whilst uninformed or unprepared (Wilson and Braithwaite, 2013).

The age of the suspect and victim were strong impact factors which naturally alter the way in which I would approach the situation; this is by changing my style of communication for example (Jourdain, 2004), or altering the level of force I might have to use if applicable, due to differences in body size and strength (Dotan et al., 2012). I also learned that the suspect was of mixed race and had previously used his ethnicity to falsely accuse a fellow pupil of racism at school, which was later proven to be false via video evidence following an investigation. Racism is abhorrent, however for certain types of people it has been used as an effective weapon in attempting to paint someone in a negative light, or to cause others to turn on them (Jackson, 2009). This, combined with the fact that policing is often in the public eye due to matters concerning discrimination (Joseph–Salisbury, Connelly and Wangari-Jones, 2021), forms a vital component of planning when entering such situations, and emphasises the importance of utilising body worn camera equipment to protect myself from serious allegations (Bowling and Iyer, 2019).

Having prepared myself adequately, I attended the address of the suspect with a colleague, with the view of arresting him based on the serious allegations. I opted to do so at around 7AM, as I was conscious of the fact that he was young enough to likely be leaving for school within the hour. Upon arrival at the address, a woman who I later established as being his mother answered the door and didn’t appear surprised to see us. She instead rolled her eyes slightly and said, “What’s he done now?”, which gave me the impression that her son was not averse to dealing with the police or getting into trouble. This contributed to the picture I’d already painted prior to my arrival, and heightened my need for vigilance and awareness of the fact that I may encounter hostility at the address; from the suspect himself or anybody else who might have been at the house at the time. Previous history of conflict and hostility is thought to strongly influence future interactions with authority figures (Farrington, 1989). 

Due to the severity of the accusations, I opted not to disclose the information to his mother at the doorstep, and instead asked to enter the property and speak directly to her son in her presence if she wished, to which she reluctantly agreed. Upon entering, his mother called him downstairs and told him the police were here to see him, to which he responded in a very negative way, shouting expletives downstairs and refusing to leave his bedroom. At this stage I had decided that I was more than likely going to face a hostile situation, and that my actions would be scrutinised exponentially due to the age of the suspect (Campbell and Valera, 2020), the fact that he was still in bed potentially not dressed, and that his mother appeared to be in support of him rather than myself as an officer.

I advised his mother it might be in her best interests to remain downstairs, to which she declined, before going upstairs to arrest the suspect. After ensuring that he was dressed, I entered his room and told him the reason for our presence, and that he was being arrested as a result of the serious accusations. The moment I mentioned arresting him, both the suspect and his mother flew into a rage and began shouting from both sides. His mother was vehemently protesting his arrest and telling me I had no right to arrest him “based on lies”, and the suspect stood up on his bed and refused to allow me to handcuff him compliantly. My initial response to the conflict was to attempt to diffuse the situation as this is often the most effective method of gaining compliance (Wolfe, Rojek, McLean, and Alpert, 2020). As explained by Betari Box Model, it is far too easy to get embroiled in a vicious cycle of escalating hostility or conflict, and by being consciously aware of my attitude and behaviour, I can seek to drastically reduce escalation in the attitude and behaviour of the person I am engaging with (Wall, 2019). My intention is always to diffuse situations without the need to use force of any kind, as I would always prefer amicable resolution to the possibility of danger, damage, or harm. I attempted to reason with both the suspect and his mother and ensure them that, at that time, the allegation was made and that there was no alternative to arrest based on its severity, however that he would be afforded the opportunity to provide his side of the story and offer an alibi, alternative angle, or evidence to prove his innocence at the point of interview. This failed in reducing tensions, and appeared only to escalate matters, as both parties began swearing and telling me I’d “have to drag” him from the house if I wanted to take him to custody. Once more, I attempted to reason with both parties and appeal to their better nature  as part of the Five Step Appeal (College of Policing, 2023), suggesting that I would not be leaving the address without the suspect in custody, and that they would surely prefer this to be done quietly and without drawing attention from the neighbours as opposed to alerting them all of what was happening, and potentially causing rumours to spread beyond containment. This, too, was ineffective, and I had the impression that the suspect’s mother honestly believed that it would be beneficial for them if the neighbours witnessed police officers taking her young son out of the house by force, as she began to shout things along the lines of, “This is police brutality, he’s only a minor”, and began recording the incident on her mobile phone.

At this point, the suspect lashed out at my colleague by striking her arms away from him with a great deal of force, and balled his fists as he turned towards me, swearing at me and warning me not to touch him. Having exercised all available options in the time that I had, when faced with the difficult situation, and seeing no other viable options to reduce risk of harm to myself or my colleague, I then made the decision to use force by way of restraint to subdue the suspect. In situations where you have to act quickly and alter your approach dynamically, it can be difficult to accurately measure your responses to the threat you perceive (Ordonez and Benson III, 1997), which places further emphasis on the importance of establishing your powers, options and contingencies in line with the National Decision Model (College of Policing, 2023) far enough in advance of entering situations like this. I grabbed a firm hold of both the suspects’ arms, and pulled him down onto the bed to ensure he couldn’t use his head or legs to cause damage, or spit at me. I then changed my grip and held him down against the bed to ensure he couldn’t flail his limbs nor cause injury to myself, my colleague, or himself. His mother became erratic during this, and began screaming at me to release him, claiming that I was abusing him due to his age, and that he had done nothing wrong. I reminded her of the seriousness of the allegations and that, were the victim her own daughter, she would surely also want the investigation to be thorough and swift regardless of the age of her alleged attacker. The suspect, presumably realising that my strength and experience in conflict situations far exceeded his own, then began to calm down to the point of being reasoned with. Whilst he did still protest verbally, he eventually agreed to allow me to handcuff him compliantly after I bargained with him to allow him to get dressed into something more suitable than his nightwear, and be escorted quietly into the back of the police van without any further resistance. 

Whilst I will always judge each individual situation on its own merits going forward knowing that every incident and every person will be different to the last, I believe I handled this particular incident well upon reflection. It was the first time in my early policing career that I was faced with an aggressive youth as opposed to an adult, which carries far more considerations and potential implications than the latter (Riccardi, Celeste, and Dimitropoulos, 2022). The potential for injury – both physical and psychological - is likely to be higher and longer-lasting in conflict situations with youths and children (Lubit, Rovine, DeFrancisci, and Eth, 2003), and the potential for community tensions and anti-police escalations appear much higher as a result of policing interactions with them. This was shown in recent weeks whereby residents at Ely, Cardiff, attacked police officers and the police station following reports that the police had pursued two young people and allegedly played a part in instigating their fatal crash, having been riding illegally and dangerously on an electric bike through a residential area (BBC News, 2023). With these implications firmly in mind, I believe I conducted myself professionally and with impartiality, not allowing the severity of the allegation to shroud my judgement or influence my decisions, as this is often difficult to circumvent, particularly when you can personally identify or relate to the victim in some way (Smith and Alpert, 2007). No present party was injured during the interaction or arrest which is an important result for all involved, and my policies and powers were followed in line with my training. I don’t believe I would change anything regarding my interaction with the suspect going forward were I to be faced with the same situation again, however on reflection, it would have potentially been far easier and more manageable were the suspect’s mother not present during the arrest, or pushing her camera phone into my face whilst I was attempting to subdue the suspect and place him in handcuffs. There were moments where I felt I may have made an error in judgement in allowing her to be present for the arrest rather than being more firm, and potentially explaining the situation to her afterwards. It is possible that her behaviour encouraged and reinforced the hostility and resistance of the suspect, as he may have been led to believe that his caregiver’s response was correct and adequate, and that he was justified in his protests (Sarwar, 2016), and it was also possible that her verbal resistance could have escalated into physical aggression at any point, exacerbating a difficult situation further. I have since taken all I have learned onboard and have become far more vigilant of other persons present during any interaction, and ensuring I de-escalate and manage their expectations in more depth prior to engaging with suspects whenever possible, as I feel this to be a vital aspect of my own personal safety within the role, and building trust with the community through transparency and accountability (Kochel and Skogan, 2021).

(2006 words total).




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The incident I will discuss here was in relation to what we refer to as a “welfare check” within the police. Generally, a welfare check usually arises via the report of a concerned third party, worried about the living conditions, whereabouts, mental or physical condition of the person they’re referring to. Often, a welfare check will arise due to the concerned third-party losing contact with the individual in question and will report this to the police if deemed uncharacteristic. 

Whilst out on duty I was asked to attend a relatively urgent call regarding the welfare of an elderly woman who lived alone. The report, which came through via email, alleged that the stepdaughter of the woman, who resided in Poland, had lost contact with the woman over the last few days having originally had regular contact, and was worried for her welfare.

Upon attending the address, I noticed that the lights were on despite it being light outside, and there was a large volume of condensation on the windows, with a number of letters protruding from the letterbox. Usually, these could be an accumulation of bad signs as we often find that these things are present whenever a person is, unfortunately, deceased inside the home. My sense of urgency immediately increased in line with my general morality, and the police’s policy of being a public servant first and foremost and putting an individual’s life over anything else (College of Policing, 2023). I immediately considered my powers and policies in line with the National Decision Model (College of Policing, 2023) and was prepared to use my powers under Section 17 of PACE to gain entry in order to save life and limb, were I to deem it necessary (Legislation.gov, 2023).

Whilst it may be prudent to force entry in similar situations, it is always advised to knock or check entry points prior to doing so as there is often a normal explanation. On this occasion, fortunately, the woman herself answered the door, but was clearly having trouble getting to and from it and was unsteady on her feet. It immediately transpired that she was a foreign national and had very little grasp of English. She seemed unwell and was having trouble breathing. I immediately made the decision to use Language Line, which is a telephone organisation that provides live translation services to the police when required (Language Line UK, 2023),. The woman was struggling to convey her name and her feelings, but I was able to ascertain that she was a Polish national by referring to the books on her bookshelf, which I know to have been written by the Polish novelist, Andrzej Sapkowski. Upon using Language Line to have a translated conversation with her, she revealed that she had been recently discharged from the hospital following a suspected heart attack and was still feeling unwell from this episode. She had recently suffered the tragic loss of her lifelong husband and was now living alone in a country which remained foreign to her. She did not have any local friends due to the language barrier, and the lady who reported the concern to the police was her only real friend, the daughter of her late husband. It was clear that this was a woman in need of bereavement support and attention in relation to her health and wellbeing, and social isolation as these are known to be impact factors following bereavement (Breen and O’Connor, 2001). She stated, most poignantly and through teary eyes, that had we not attended that day, that she may have opted to take her own life.

The work of a police officer has changed dramatically across recent decades (Sterling, 1972), and has shifted exponentially from simply detecting, preventing and deterring crime (Karp and Stenmark, 2011), to now offering a wealth of support for criminals, victims, witnesses, and others affected by crime or incidents (Boulton et al., 2017). It is not uncommon now for the majority of urgent calls during a week of shifts to be in relation to poor mental health, concerns for suicidal individuals, or welfare checks (Koziarski, Ferguson and Huey, 2022). There are many that do not agree with the direction of the role of the police, however, ultimately the first role of an officer is to protect people and put their health above all else (Fleetwood and Lea, 2022).

On this occasion, the woman conveyed to my colleague and I how lonely she was, and how she was so scared at the deterioration of her health beyond her control, and the thought of going through life without her partner, who she felt would always be there to support her. She had been suffering with severe chest pains, dizziness, and shortness of breath, and was subsequently discharged from the hospital having been treated prior to our arrival, with new medication and instructions to return to her GP the following Monday. To add to her upset and confusion, she had been receiving letters and visits from what we believe to be bailiffs, who she felt had been bullying her to leave the property as the owner was looking to put it on the market. She was unaware of her rights to live at the property and felt as though she was being forced out and had nowhere to go and did not know where to turn due to the language barrier. Each of these factors combined create a very stressful and pressured situation for the woman (Pirotta et al., 2022), which could lead to another severe health episode if left unresolved (Karki and Mahara, 2022).

My colleague and I made the decision to assist the woman with these issues, despite them being far beyond the scope of the police. Each of these issues were clearly best left in the hands of professionals at various other organisations; the health service, Citizen’s Advice regarding her housing and tenancy rights (Hardie, 2022), or a civil court to ensure that she could not be illegally evicted (Boyle and Flegg, 2022). It was evident that the accumulation of these factors had severely affected this woman’s health, and, perhaps most alarmingly, it appeared as though we were the only two people in this country who knew of, and cared about, this woman’s situation. Unfortunately, I feel as though many people would potentially dismiss her and not afford her the time of day to listen to her due to the fact that she was unable to speak English (Herbst and Walker, 2001), thus, not treating her equally, and certainly not adhering to the code of Human Rights (Smith, 2022). There are many in this country who have a strong adversity to those from other countries (Powell et al., 2022), which has been highlighted and even exacerbated by events in recent times such as Brexit (Tyler, Degnen and Blamire, 2022) and the Black Lives Matter movement (Silver, Goff, Iceland, 2022). Each of these factors could implicitly and unconsciously affect the way somebody treats somebody else (Bussey, Thompson and Poliandro, 2022), and so it is crucial that, especially as a police constable, you remain vigilant and aware of these issues or biases within yourself (Legate et al., 2023), as well as those on a wider societal scale (Suveren, 2022). 

With consideration to each of these issues, and the overarching importance of remaining true to my morality and treating someone with the respect and care that they need and deserve, I ensured we spent adequate time with the woman focusing on addressing each of her issues, and ensuring things were put in place to make certain she received adequate support and health treatment going forward. 

Whilst not keeping in line with the traditional perception of policing (Pelfrey, 2004), I believe this incident to have been a powerful example of what modern day policing has become and should rightfully have become through necessity. Not only to improve the public’s perception of police, or to maintain a strong degree of trust and accountability (Kochel and Skogan, 2021), but because there are very few organisations left that truly put the needs of others over their own agendas. In this incident I used a translation service to investigate the various health issues this woman was suffering with and was able to translate her appointment letter to ensure she knew when to reattend for her heart medication. I ensured news of her condition and welfare reached the concerned stepdaughter immediately to alleviate her concerns, and offered advice to both parties regarding communication systems and alternative methods to stay in touch going forward (Karimi and Neustaedter, 2012), rather than relying on email. I also investigated the issue regarding her tenancy and being threatened with eviction and discovered that the organisation attempting to move her out were doing so illegally and without adhering to the Protection from Eviction Act 1977 (Legislation.gov, 2023). I then put into place a new investigation into their behaviour as a direct result of this incident via partner agencies and Trading Standards, to ensure that no further undue stress should befall the woman in what was potentially her greatest time of need. And finally, I reminded the woman that she was not alone, and that, whilst we are the police, we are able to offer support in many different ways. I referred her to a third-party organisation who work alongside the police to provide support for various issues such as housing, relationships, bereavement, finances, and health.

In conclusion, policing is no longer simply about “fighting crime” and being an intimidating presence to remind the public that order must prevail (Weisburd, 2021). Whilst this is certainly a large part of policing, it is now a large part in a multi-faceted and complex organisation where understanding and compassion have potentially become more important than ever (Walia, 2021). Investigations can no longer be focused on criminality alone, but must also focus on the living situations of individuals, recognising their needs where other organisations have failed to do so, and putting methods in place to ensure a good standard of living and a reduced chance of harm or suicide befalling people (Lamb, Weinberger and DeCuir, 2002). Whilst this particular incident was not a criminal investigation, it certainly was a policing one. And it was one that reflected the importance of our new role in society, as well as highlighting the fact that we remain the first point of call for those in distress, even when no crime has occurred. The concerned party in this situation lived in Poland permanently and did not speak English, and yet it was the police that she turned to in her time of desperate need, knowing – correctly – that it is our duty to protect and serve, in every way possible.

(1782 words total).






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I refer to an incident which occurred very recently, towards the end of my policing tutorship. I was on duty with a colleague, late into my final nightshift of the week, when I received an urgent call to attend the scene of a road accident around twenty minutes away. Usually, this would be dealt with by traffic units, however due to the busyness of the day, no units were available and so we made the decision to attend immediately to ensure the safety of all involved, and assess the scene for damage, casualties, or potential evidence gathering in accordance with the College of Policing guidance on incident management (College of Policing, 2023). 

Information regarding the incident was limited, as it had been reported by a third-party who had heard a loud crash outside of her home address but was unable to view the incident due to caring for her young son in bed. Due to this, I was consciously aware that there may be casualties present, debris or vehicles blocking a busy road, and the potential for multiple criminal offences. I knew that I would have to refer to the National Decision Model to dynamically assess the situation upon my arrival (College of Policing, 2023), and prepare myself to declare a “major incident” by adhering to the “METHANE” model as described by JESIP (Joint Emergency Services Interoperability Programme, 2023), should a large multi-partnership collaboration be required.

Upon arrival, fortunately, it was apparent that there were no casualties at the scene, and there was a vehicle positioned horizontally across the road with damage to its front, near to a second vehicle with damage along its rear and left side. A young male was stood near the scene on a mobile phone, who appeared agitated. A female came out of her home address and identified herself as the victim and owner of the parked vehicle. She described the incident to us in detail and stated that she had captured a large part of the aftermath on her CCTV camera; A vehicle had been driven at speed down the road before losing control and colliding with hers, which was parked off the road on a grass verge.
After obtaining the victim’s account of the incident, I then spoke to the young male at the roadside who, it transpired, was the driver of the vehicle at the time of the incident. Having informed me that he had only passed his driving test within the last 5 days, he described his version of events, stating that he did not believe he was driving too fast for the road, and that he had swerved suddenly to avoid an animal running across the road. He was very remorseful, and very upset having caused the accident. Particularly so, as both vehicles were now inoperable, and was made aware that the victim’s vehicle was being used to transport her disabled child to and from the hospital daily prior to the incident. He went on to state that he was driving in the vehicle alone, and that he was deeply sorry for the incident, and for “wasting police time”. I conducted checks on his person and on his vehicle in line with South Wales Police policy to ensure his credentials were accurate and that he had been driving legally (South Wales Police, 2023). I also breathalysed him at the scene in accordance with Section 6 of the Road Traffic Act 1988, and ensured that he was not under the influence at the time.

At this point the male’s father had arrived, having been called prior to our arrival. Whilst the father did chastise the young male initially, he soon became obstructive towards us officers and began suggesting that his son was not at fault for the incident, and that the vehicle was parked in a dangerous manner. I warned him that his behaviour could amount to an offence under the Public Order Act 1986 (Legislation.gov, 2023), but used my discretion on this occasion to diffuse his frustration by speaking to him in a measured tone and not raising my voice to match his, as has proven to be effective in situations of conflict (Skinns, 2019). Whilst roads policing is not something I dealt with during my tutorship, I was already familiar with certain rules surrounding various driving offences such as driving dangerously or driving without due care and attention (Legislation.gov, 2023) – Which I believed to have occurred on this occasion. Whilst I was attempting to diffuse the situation, the victim approached me and showed me CCTV footage of the incident aftermath. In this footage, it was clear that three males had exited the vehicle following the crash, and two had fled the area, leaving the driver behind. 

I first made the decision to separate the father and the young male, and advised my colleague to speak to the father whilst I explored this new information with the young male. I noticed that, whilst around his father, the young male appeared more confident and slightly boisterous, in stark contrast to being timid and friendly when on his own. Research shows that individuals are more likely to adopt a group mentality and conform to the behaviour of their peers or parents, even when detrimental to a situation (Westaby et al., 2020). I feel as though it would have been very easy to slip into the mentality and cognitive bias of treating the young male in the same manner as his father due to the tensions and frustrations at the whole situation, and thus felt it was important to bring the young male back to what I believed to be his genuine personality whilst isolated from the others. I must deal with situations impartially and without predisposition, as the latter is proven to have a detrimental effect on crime outcomes, victim satisfaction and public trust (Bennet and Greenstein, 1975). 

I confronted the male with my new information, stating that I had viewed footage proving that others were present in the vehicle at the time of the incident – a detail that he failed to admit. I then took the male to his car, and examined it in his presence, noting the strong smell of what I believed to be cannabis, and drug paraphernalia tucked under the rear passenger footwells. At this point the male broke down in tears and explained that the two other males in the vehicle continuously coerce him into doing things he doesn’t want to do, including driving them to sell or collect drugs. He stated that he has never smoked a cigarette in his life, let alone cannabis, and hated that he had found himself associated with criminality. He stated that they had threatened to send pictures to his family and college lecturers showing him with bags of cannabis and cocaine if he refused to assist them in delivering drugs that evening, and that all he wanted was to excel in college and move away from his father and this area as soon as practicable. 

Organised crime, particularly drug related, is currently rife in my policing area, according to the crime statistics website (Crime Rate, 2023). I have witnessed many sad cases of children as young as 8 being drafted into performing illegal duties on behalf of criminal gangs, and – as is often the case – falling into a life of perpetual criminality or poor health themselves (Ashton and Bussu, 2020). I believe it is vital to intervene at moments of crisis in young people’s lives, and to ensure that a lasting, positive impact can be left on them to enable them to rethink their options and decisions going forward, as has often been proven by psychological research into youth development (Ciocanel et al., 2017). Having deliberated my options and contingencies, I made the decision to use my powers of discretion on this occasion and offered a “Driver Awareness Course” to the young male as opposed to going down the route of reporting him for consideration of driving without due care and attention, and potentially instigating proceedings that would result in him losing his driving licence. I strongly believed that, had I followed the latter process, this would have a severely detrimental effect on the young male’s life, and potentially isolate him further as has been shown in previous cases (Thomas and Shihadeh, 2013), and reduce his options for transport, positive socialising and working or going to college. I also believed that the two males he had mentioned would target him further and ensure that he relied on them or indebted himself to them going forward, which is a common theme of organised criminals (Pitts et al., 2017).

I sat with the young male and explained how so many young people were finding themselves in very hostile, dangerous situations that some would never recover from. Youths will often engage in criminality, and slowly lose the love and support of their families and friends, and instead fall into a vicious cycle of spending time with criminals and doing illegal favours for one another (Truong, 2001), often falling into debts or cycle of poor physical and mental health or spending much of their lives incarcerated (Crank and Brezina, 2013). The male was clearly very upset and was happy to take this information onboard. He stated how he never wanted to engage with these sorts of people in the first place, and that, going forward, he would do his best to get his head down in school and learn from his choices. He thanked us officers, and claimed he had always been led to believe that the police were his enemies, only out to stop people enjoying themselves and finding any excuse to disrupt people from living their lives how they’d like – which appears to be a common theme amongst certain youth groups in the UK (Sasser, 2021). Following our interaction, however, he stated that this could not have been further from the truth, and that it had opened his eyes to the fact that there were more views out there than the narrow views of his peers. He had become isolated and was now consciously aware of the fact and wanted to change it going forward. 
I strongly believe that my intervention and use of discretion on this occasion has had the desired positive effect on this male’s life. As police officers, we are afforded an extremely unique position in that we have the individual power to drastically change a person’s life for the better, or worse (Arble, Daugherty and Arnetz, 2018). I believe it to be important to enact justice where appropriate, but to adopt a more understanding approach when critical developmental or educational points have presented themselves, as this is thought to be the key to successful intervention (Hawkins et al., 2008). Not every individual committing crimes is a bad person beyond recovery (Kelling, 2000), and it is vital to recognise and examine the subtle attitudes and behaviours of each individual we come across to be able to identify moments where we can make a positive difference in their lives, as opposed to potentially exacerbating the situation further by treating every situation the same way, and distributing justice in a “black and white” fashion without any consideration for mitigation (Laguna et al., 2010). I have reflected on this incident and come to the conclusion that to become a great officer, both for personal development and in the eyes of the public, you must be open to seeing every situation from multiple perspectives before making that important, life-altering decision.

(1917 words total).
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