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1. Introduction 

This paper will critically evaluate distinct sources that provide insight into the structure, responsibilities, challenges, or recent developments in the fire and rescue service in England and Wales, using the CRAAP methodology to determine whether the source is credible. This review will explore various aspects such as the authorship, to see if they are qualified or authorities. This paper will assess the publication type, date of publication (if the information is current). It will evaluate the purpose and objectivity, if the source is informative, biased, promotional or even evidence based. It will analyse evidence and citations if the source references reliable data or research. 


2. Source 1 Review (400–450 words)
2.1 Title of source 
A comparative study of governance changes on the perceptions of accountability in Fire and Rescue Services in England.
2.2 Summary of the Source
The summary of the source is a journal paper reviewing the study of governance changes on the perceptions of accountability in Fire and Rescue Services in England.

2.3 Critical Evaluation of Credibility
The author of the source Dr Katarzyna Lakoma, Department of Accounting and Finance in Nottingham Business School.
Dr Katarzyna Lakoma is a Research Fellow in the Centre for Economics, Policy, and Public Management at Nottingham Business School. Given her background knowledge and expertise, this author is of credible knowledge.
The publication is a current academic journal due to being published within the past 5 years. The paper explores challenges to laws and legislation and proposes changes to policy. 
Focus groups and semi-structured interviews are part of the qualitative research methodology. It could be argued this research could contain minimal aspects of biases, stemming from the qualitative data collection which utilized focus groups and semi-structured interviews. As such, elements of social desirability bias, interviewer bias surrounding leading questions could feature. Furthermore, the paper discussed technology related issues, data loss and language difficulties which could impede the research findings. Social desirability and domineering personalities can cause groupthink in focus groups (Callaway, et al 1985.), highlighting the importance of the moderator’s noninterference in shaping group behaviour and responses. 

Legislative acts, statistics,, and the researchers own thoughts are all presented within. Such as; Policing and Crime Act 2017 which enabled alternative governance options. Lakoma has drawn upon her expertise and secondary research to produce verified arguments. 
In summary, this article is highly credible and relevant to the task, due to being published in 2023 and discussing the challenges and legal issues faced by the Fire and Rescue service in England. The paper is written by a knowledgeable professional, who comprehensively addressed the topic using primary research and drawing upon relevant secondary sources, demonstrating the quality of the paper. 

3. Source 2 Review (400–450 words)
3.1 Title of source 
An interview study of the Experiences of Firefighters Regarding Psychological Contract and stressors 
3.2 Summary of the Source
Research including 11 active UK firefighters opens their beliefs the psychological contract with their employer, whilst focusing on the stress of the workplace and wellbeing. This study highlights the concern of psychological contract defining austerity negatively affects the workplace environment by decreasing staff levels and increasing demands on the remaining employees. 

3.3 Critical Evaluation of Credibility
This research was conducted by Dr. Fazeelat Duran, Jessica Woodhams and Darren Bishop, Frankland Building, School of Psychology, University of Birmingham, Edgbaston, Birmingham. 
These authors expertise consists of a Chartered Occupational Psychologist and Assistant Professor in Applied Psychology at the University of Birmingham. Their research focus is on mental health and the well-being of staff members such as criminal justice and first responders, especially those exposed to traumatic material.
Although this paper is an academic article, this is not a recent publication due to it published on 22nd February 2018 which could raise arguments and question its relevance in today’s academia. According to Gaught (2016) and Bega (2010) “Specifically in England, the total number of firefighters has decreased by 3.2% in 2015 and by 14.7% between 2005 and 2015”. This paper evaluated secondary quantitative data to retrieve this content. This data represents that fire service and firefighters have experienced stress increase within the workplace due to a significant amount leaving the service. 
Research methodology uses a mixture of qualitative and quantitative method consisting of interviewing 11 active UK firefighters. They used a variety of methods including electronic and face-to-face meetings with watch commanders and firefighters. This content would include opinion-based answers due to own answers given. These findings recognised themes within the answers. 
The authors have included data; this is proven by secondary evidence. They have expressed their own knowledge and findings in their research. The authors have used secondary research to support their findings and analysed through their secondary research due to making this article relevant, professionalism is important due to credibility. 
This source is not dated within 5 years. This can cause arguments on renewing this article due to any changes happening to legislations or statistics. The relevancy of this source is about the challenges firefighters face when dealing with stress in the workplace environment to how firefighters deal with it psychologically. This is a professional article written by a qualified doctor with clear understandings and broad knowledgedge to research and references. The accuracy of this paper is not as credible due to the publication of this. Therefore, it leads to arguments and questions asked. The purpose of this article is to study the experiences of firefighters regarding psychological Contract and stressors. 

4. Source 3 Review (400–450 words)
4.1 Title of source 
Banter and beyond: The role of humor in addressing gendered organizational tensions and belonging within the UK Fire and Rescue Service

4.2 Summary of the Source
[bookmark: _Int_0Wy8mSf4]This article examines humour, in addressing gender tensions in the UK fire and rescue services amid modernisations. It contends that banter can both challenge and reinforce formal authority and masculine culture. Banter is a specific kind of humorous expression that frequently surfaces in everyday talk (Norrick, 2010). It’s ability to contest masculinist norms is limited by its normality as a common conversation style amongst Service’s culture. 
4.3 Critical Evaluation of Credibility
The author is Professor Ruth Woodfield, from the university of St Andrews Business School, Scotland. 
The author is a Professor of Equalities & Organisation in the Department of Management. The Professor’s focus on teaching is the relationship between organisational success and failure, specifically in the aspect of equality, diversity and inclusion also meeting the needs of members from organisations. In relation to this article, she is of credible knowledge talking about genders within workplaces and how communication is treated. 
This is an original article, published on the 13th of January 2024, so it was recently written. This article reviewed the laws and legislations to make this article become a credible source. 
Her methods followed qualitative research and set up individual interviews with 40 people, including 20 men and 20 women The interviews were structured as each one was approximately 70 minutes, recorded, transcribed, and inductively coded. In these interviews, they noticed a strong theme of humour within the data. These answers that were given were known as opinion based. Their interview findings are that banter was a communication method in the fire service. 
She supported findings with secondary research citing data from authors using their journals or articles. This helped Professor secure evidence for her own article. Supporting her research and findings is important due to this article needing a powerful base of knowledge. The knowledge she included, needed to be supported by secondary research to make sure factual evidence is stated, so it does not cause arguments when other people read it and ask question. The interviews showed loads of statistics due to 40 different people providing feedback. She has even added her own research statistics to express her knowledge as she can add factual evidence from her research. 
[bookmark: _Int_Hn6KTL7f]This article was published in January 2024 which makes it current. This article was based on recent research. The relevancy of the source is about the recent developments and challenges how people communicate with others in the workplace using humorous language. This article is written by a professional showing clear understandings and broad knowledge. The article is accurate due to being within 5 years. Research is supported through methods and findings including limited bias. The source’s purpose is to address gendered organisational tensions and belonging within the UK fire and rescue service. 

5. Conclusion (150–200 words)
In conclusion, these sources provide valuable insight into the several aspects of the Fire and Rescue Service within England and Wales. Each of these Contribute a distinct perspective of governance, wellbeing, and organisational culture. Source 1 offered a clear and credible examination of governance changes and accountability, supported by current research and relevant legislation. Source 2, while slightly older, contributed important understanding of firefighters’ psychological contracts and workplace stress, highlighting issues that remain relevant despite the date of when the paper was published. Source 3 provided an exploration of humour and gendered communication, supported by strong qualitative data and expert knowledge. Using the CRAAP method, it shows that sources 1 and 3 maintain current and relevant pieces of credibility. Source 2 is not as credible as it can create arguments due to the publication date not being current enough. This will have negative aspects and questions could be asked. Credibility matters for academic study as it makes essay structures improved and creates an accurate piece of writing. This exercise strengthens academic and professional judgement at level 4 by developing the ability to question the reliability, relevance, and accuracy of information. 
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