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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The website is loading somewhere in between 5 - 7 seconds , is easy to load . As a costumer i would say the site is very very accesible.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website doesnt contain subpages , making it easier for the costumer to navigate it.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Unfortunately as a costumer i find it imposible to book a spa session on the website , the online you have is to contact the spa saloon through mail


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
o make it easier for all costumers to nagivate , the solutions would be to have an option to book directly from the site and also to have a list with the price of the services.

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
the website looks a little bit outdated in my opinion , it could use a newer interface . The diference between computer and phone is the resolution.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
WHEN IT COME TO IMAGE, VIDEO AND COLOR THE SITE IS VERY PLAIN AND SIMPLE, ONLY HAVE A BACK SOUND IMAGE

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 i 

	Answer: is VERY DIFICULT TO USE ONLINE CHAT AS THE WEBSITE DOSENT HAVE THE OPTION FOR ONLINE CHAT JUST A BASIC FORM MOST PEOPLE WILL NOT USE THIS WEBSITE TO BOOK A SPA SESION 


	Question 2d – How effective are the social media links on the website?


	Answer: THE SOCIAL MEDIA LINKS ARE VERY HARD TO BE FOUND ON THE WEBSITE AS THEY ARE hard to be seen


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:THE SERVICE PROVIDED BY THE WEBSITE iS VERY LIMITED AS is NOT SHOW ANY PRICES AND SERVICE, AS A COSTUMER I WONT KNOW WHAT THE PRICES ARE


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:ON THE WEBSITE THERE NO SIGN OF ANY REVIEW AS A COSTUMER I WONT KNOV THE REVIEW ON THE WEBSITE


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: AS A COSTUMER I WONT RECOMEND THE SITE AS IT HAS LIMITED DETAILS AND ONLY TWO SOCIAL MEDIA ACCOUNTS 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:the prices are not shown on the website , i think they would prefer to say the prices after you contact them for their services.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.SPA DAY

	
	2.SPA IN BIRMINGHAM

	
	3. SPA SESION

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Unfortunatley the sie dosent apear in top ten on my search 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
in my opinion the website it doesnt have much relevance as it looks kinda old and doesnr have any review , photos or videos to show the experience of the services.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
would change the way you cam book a session by adding a way make an account to the site directly through google and having a small window to book an session there and also respond , that would also send a notification through mail.



