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Title: Research report on NHS Long Waiting Lists and Their Impact on Patient Health
Introduction: In recent years, long waiting times for medical appointments, treatments, and surgeries have become a big problem in the healthcare system. Many patients must wait for weeks or months before they can see a doctor or receive treatment. 
I chose this topic as it is current issue in UK and widely discussed in research, news, and healthcare. The National Health Service (NHS) is the publicly funded healthcare system of the United Kingdom. Established in 1948, it provides comprehensive health services—largely free at the point of use—to residents across England, Scotland, Wales, and Northern Ireland, forming one of the world’s largest publicly funded health systems. About 7.36 million people were waiting for treatment in England, showing how big the waiting list is.
Task 1: Selection of a Research Topic 
I chose the topic “National Health Service, long waiting lists and their impact on patient health.” I selected this topic because waiting times in the NHS can affect patients’ health and wellbeing. 
To conduct my research, I made two research questions -
1. How do long NHS waiting lists affect patient health, including mental health and wellbeing?
2. What factors influence long waiting times in the NHS healthcare system?
Long waiting lists in the NHS have become a big problem for the healthcare system in the UK. One major concern about long waiting lists is that patients’ health problems can get worse while they are waiting for treatment. For example, people who are waiting for surgery or specialist appointments may feel more pain, find it harder to move, or notice that their health is slowly getting worse. In some cases, delayed treatment can lead to more complex medical problems that require additional care and resources. Long waiting times can also affect mental health, as patients may feel anxious, frustrated, or uncertain about their health outcomes. As someone interested in health and social care, understanding the causes and consequences of waiting lists can help highlight areas where healthcare systems could be improved in the future. Research on this topic may contribute to better planning, improved resource allocation, and more effective healthcare delivery.




Task 2: Evaluating Information Sources
To complete my research for component 2, I used several credible sources including research papers, reports, and articles related to NHS waiting lists and their impact on patient health outcomes. Most of the information was collected from Google Scholar, the NHS website, and other trusted research organisations.
One important source was a report from the King’s Fund titled Tackling Health Inequalities on NHS Waiting Lists. This study explains that people living in deprived areas often wait longer for treatment and may experience poorer health outcomes. The report also suggests improving waiting list management by using better data analysis, prioritising vulnerable patients, improving appointment access, and using digital tools to monitor performance.
I also studied a paper by Professor John Bowers from the University of Stirling titled Waiting List Behavior and the Consequences for NHS Targets. This research examines how NHS waiting lists behave and how management strategies influence waiting times. It highlights that factors such as patient preference setting, hospital capacity, and policy targets can strongly affect how long patients wait for treatment.
Another useful report was the House of Commons report Reducing NHS Waiting Times for Elective Care (Session 2024–26). This report explains that long waiting times can negatively affect patient health because delays in diagnosis and treatment may worsen medical conditions. It suggests that better planning, improved resource allocation, and stronger waiting list management could help reduce delays and improve patient outcomes.
 I also reviewed an article from the Journal of Public Health (UK), which analyses the causes and effects of long NHS waiting times. The study highlights issues such as staff shortages and limited healthcare resources. It explains that delays in treatment can worsen health conditions, increase mortality risk, and reduce the overall quality of healthcare services.
Although these sources provide valuable information, there are still gaps in current research. Many studies focus on national statistics and healthcare policy, but fewer studies explore the personal experiences of patients who are waiting for treatment. Understanding how waiting lists affect individuals’ daily lives, emotional wellbeing, and overall health could provide deeper insights into the impact of delayed care. Future research could therefore focus on patient experiences and perspectives to better understand the real-world effects of NHS waiting queues.


Task 3: Research Methodologies
Research methodology is an important part of any study because it explains how the data analyse collected. It helps researchers choose the most appropriate method to investigate their research topic. In health and social care research, three common approaches are usually used - quantitative research, qualitative research, and mixed methods research.
Quantitative research focuses mainly on numerical data and statistical analysis. For example, in the context of NHS waiting lists, quantitative research can investigate waiting time statistics, the number of patients waiting for treatment, and how long pending periods may affect patient outcomes such as recovery rates or access to care. This type of research usually involves large data sets and helps researchers understand the scale of the problem.
On the other hand, qualitative research focuses on understanding people’s experiences, opinions, and perspectives. In health and social care studies, qualitative methods often include interviews, questionnaires, focus groups, and observations. For example, qualitative research related to NHS treatment backlog may explore patients’ experiences, emotions, and psychological stress caused by long waiting times. These aspects are often difficult to explain using only numerical data.
There is also a mixed methods approach, which combines both quantitative and qualitative research. 
However, for my research topic on NHS waiting lists, I mainly used a quantitative approach. This method helped me understand the number of patients affected and evaluate statistical information about waiting times, while also identifying the broader impact of waiting queue on healthcare services and patient outcomes.








Task 4: Data Collection
Data collection is an important part of any research because it provides the information needed to answer research questions. In health and social care studies, data can be collected in two main ways: primary data and secondary data.
Primary data refers to information collected directly by the researcher for a specific study. This may include surveys, interviews, questionnaires, or observations. Primary data allows researchers to gather detailed information from participants and understand their personal experiences. For example, in research about NHS waiting lists, primary data could involve interviewing patients who have waited a long time for treatment. These interviews could help the researcher understand the emotional and physical impact of long waiting times on patients.
Secondary data, on the other hand, refers to information that has already been collected and published by other researchers, organisations, or institutions. This can include academic journal articles, government reports, and research published by authorities such as the NHS, the King’s Fund, or UK government bodies. Secondary data is often easier to access and allows researchers to analyse large amounts of information, identify trends, and understand the scale of an issue.
Both data types have advantages and disadvantages. Primary data can provide detailed and specific insights but is often time-consuming and may require ethical approval. Secondary data is easier to obtain and usually does not require additional ethical approval because it has already been published following ethical review.
For my research on NHS waiting lists, I mainly relied on secondary data from reports, journals, and organisational publications. However, my understanding of this topic is also influenced by personal experience. While working in a social and home care agency under NHS services, I observed that many patients had to wait long periods for diagnosis or treatment, which often affected their mental and physical health. I have also personally experienced long waiting times for an ADHD assessment, which made my condition more difficult to manage. These experiences helped me better understand the real impact of waiting lists on patients’ lives and well-being.






Conclusion and Reflection
This research looked at NHS waiting lists and how long waiting times affect patients. The findings show that long delays in diagnosis and treatment can make health problems worse and reduce the quality of care. It also shows that better planning, more resources, and good waiting list management are important to improve patient outcomes.
I faced some challenges while doing this research. Many useful sources were paid, and there was already a lot of research on this topic, which made the literature review difficult. I also could not collect primary data, so I mostly used secondary data. However, this research helped me learn more about health and social care and improve my research and reading skills.
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