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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

For this task, I intend to use the reflective cycle developed by Borton (1970) to reflect upon my first year in practice. This model involves three questions, ‘What’, ‘So What’ and ‘Now What.
The ‘What’ question will enable me to provide some information on my practice since qualifying as a social worker. During my first year in practice, I worked in a statutory children’s team and have since transitioned to the integrated children with disabilities team. 
The ‘So What’ question will enable me to critically reflect on my learning and development during this time and what has impacted my practice.
When I first started working within Children's services, I had no prior experience working in a child protection setting and having started my practice during a global pandemic. This was particularly difficult for me. My preferred learning style is interpersonal, a ‘social’ learner (Hill, Tomkinson, Hiley and Dobson, 2014). I couldn’t do so due to the remote working policy in place to safeguard staff from the COVID-19 virus. 
I recall struggling to integrate into the team as I had limited contact with other, more senior social workers as I was new. I had not yet been able to build a working relationship with my colleagues, leaving me feeling isolated, bewildered and stagnant within my role. Through supervision, I was able to share my concerns with my manager, who highlighted this as a significant barrier to my development. As a result, I was allowed to observe and shadow my colleagues during my initial weeks in the field. 
This gave me the confidence and foundation I needed to formulate my own practice style and start to develop my professional judgment and understanding through the support of my colleagues. A summary by the British Association of Social Work (BASW) is that the mode of supervision is essential to providing effective services to the public and improving the well-being of social workers in the field (BASW, 2011).
I must work collaboratively with individuals in need of care and support and use my professional judgment to assess and make decisions on the right interventions or support needed to ensure their personal outcomes are met. As outlined in the Social Services and Well-being (Wales) Act 2014 (SSWBWA, 2014). I also undertook joint investigations under the Children's Act 1989 and worked collaboratively with partner agencies, i.e., police, education and health professionals, to assess the risk presented by those individuals (Children Act, 1989). 
I felt this practice had so many elements of regulation, framework and policy/procedures attached to it that I had become lost in my day-to-day functioning and duties. In addition, I struggled to correlate the procedures to the legal framework they had derived from. 
Munro summarised that child protection professionals must often make difficult decisions and judgments while under time-pressured, highly emotional and conflict situations when investigating under Child Protection (CP) procedures (Munro, 2019).
I acknowledged a rise in my caseload of young people displaying sexually harmful behaviours. This subject was new to me, and I had no previous experience. As a part of my professional development, I enrolled on two courses that would enhance my understanding of the subject and give me the tools and resources I needed to help formulate balanced risk assessments. Killick and Taylor stress the importance of professionals being risk aware without being completely risk-averse (Killick &Taylor, 2020). 
The final question within this model is ‘So What’, and here I will identify what has been agreed upon during discussions with my mentor and my developmental needs for the coming 12 months. 
I acknowledge that I need to have the opportunity to integrate and learn from my multi-disciplinary colleagues and explore what services and organizations are available to the families I work with to ensure they are best supported while also developing my collaborative working skills when assessing and formulating care and support plans.  
As I have changed my role, I acknowledge that I have limited experience applying my risk assessment skills in cases where children have additional needs. I acknowledge that I need the opportunity and support to formulate my own professional judgment and expand my experience when assessing risk through further shadowing and training opportunities.
Thirdly, I acknowledge that I do not feel confident when undertaking joint investigations with our partner agencies. Therefore, I recognize the need to build my confidence and skills when undertaking such investigations and have the opportunity to learn from my senior colleagues when undertaking CP work in cases where children have disabilities.

747







































Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
[bookmark: _Hlk6242917]Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.


750 words (+/- 10%: include your actual word count at the end of each section).


For this part of the assignment, I will use Borton's (1970) reflective cycle to reflect upon my first year in practice. This model involves three questions, 'What', 'So What' and 'Now What'.
The 'What' element of the reflective cycle can be used to reflect upon the learning outcomes highlighted within Task 1(a). One of the learning outcomes discussed was my need for further training in subject areas within my caseload that I was unfamiliar with, such as the rise in sexually harmful behaviours. Through discussion with my Manger during supervision, he advised and guided me to access the support provided by the EMRALLT team within the local authority. The EMRALL Team comprises specialist Harmful Sexual Behaviours (HSB) consultants whose role is to support professionals and co-work complex and high-level assessment in cases where Harmful Sexual Behaviours have been highlighted (Wood, Williams and Dilwyn, 2020). I enrolled on the Brooks Traffic light Assessment training to relate to the 'so what' element of the reflective cycle. The training aims to help professionals recognise sexualised behaviours and reflect on my own values and overstanding of the impact of decision-making. One of the main tools I regularly use when assessing HSB is Brook's nationally recognised Sexual Behaviours Traffic Light Tool (Brook's, 2014). Through accessing the consultancy service and training, I gained a more in-depth understanding of the risk factors concerning HSB and sourced relevant and valuable assessment tools and material to discuss sensitive topics such as HSB with parents and young people/children. 

The 'What now' element of the reflective model is that I acknowledge the need to further develop my skill and understanding in areas of my practice that may be specialist or new to me through training, supervision, mentor support and experience. 
The second learning outcome highlighted 'What', which was my need to further my multi-disciplinary working and collaboration with my colleagues in other fields such as psychology, health and education, and more importantly, with the families I support. I feel lucky to have worked in a multi-disciplinary integrated team with access to open discussion with my colleagues from these sectors without significant barriers. The Chief Executive Officer for Social Care Wales stated that integrated care within health and social care could enhance the services received by those seeking care and support (Evans, 2023). However, the feedback I have received from individuals whom I support is that this notion is not correlated with the day-to-day receiving of support, with individuals feeling that due to the strain on the NHS that the waiting time for assessment and support from our health partners have become increasingly concerning and frustrating as families are in dire need of immediate support. 'So What' I have taken to various discussions with my superiors not to scrutinise our health partners but to ensure that the family's voices and concerns are shared at a higher level to inform and to bring about change, thus ensuring the Social Worker's Code of Practice. 
Linking this to Borton’s ‘What Now’ element of the model, another future learning outcome will be for me to continue to strive to fight for the rights of my colleagues and individuals in need of care and support, to ensure that they receive the good quality of care and support needed to ensure that services can meet the demand to the need. 
My third learning outcome, 'What', emphasised my need to develop my confidence in child protection further when working with children with disabilities and their families. 'What' I had hoped to do over my first year in practices was to have more opportunities to co-work and learn from senior Social Workers within the team who often manage more complex CP cases. 'So What' though I have not yet been able to undertake this task directly due to various constraints within the team, i.e., vacant social work posts, high level of new referrals and the need to prioritise active cases. Though this has been the case, I have been able to work independently on various high-risk cases where CP proceedings have been avoided by implementing the 'Steps to change' programme (XXX council, 2019). I have also been a part of various groups discussing where complex cases have been discussed. I have listened to and learned from various strategies and professionals on managing the risks presented in various cases. 

To relate this to the 'What Now' element of the reflective model, this will remain one of my future learning needs throughout my career as I continue working within the Social Work profession when working with more complex and difficult cases. 
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