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Businesses within hospitality strive to protect the environment through green practices as these methods became increasingly important in the recent years. The diverse sustainable initiatives published by organizations focus on energy efficiency together with waste management reduction and ethical material procurement and green operational approaches. Many hotel businesses now embrace eco-friendly initiatives because public anxiety regarding climate change combined with environmental deterioration continues to grow. The hospitality sector needs sustainable practices because these methods have become essential for its operations that depend heavily on natural resources and community support (Abdou et al., 2020).
Throughout hospitality operations businesses should adopt sustainable methods which protect ecological ecosystems together with encouraging financial prosperity and social developments. The hospitality sector worldwide has started to integrate global sustainability frameworks which the Sustainable Hospitality Alliance endorses into their business operations. As an organization it emphasizes business practices which include environmental stewardship together with social responsibility and economic viability. Hotels benefit from green initiatives through improved reputation together with fulfilling the expanding number of sustainable-minded travelers seeking sustainable hotel services (Calisto et al., 2021).
Green practices in the hospitality industry are evolving but they do not cover all the necessary areas because of ongoing gaps and inadequacies (Adesilu, 2024). Several hotels fail to establish paperless systems and achieve optimal food waste control along with their transition toward renewable power sources. Hotels that do not redirect their surplus food to charity organizations allow edible food products to enter landfills thus participating in food waste. The hotel transportation choices exist mainly in car-focused services rather than providing greener options which include electric shuttle buses and bicycle rental fleets. Hotel sustainability practice needs ongoing innovation and improvement efforts because of existing knowledge gaps (Adesilu, 2024).
Hotels must establish UN Sustainable Development Goal (SDG) adherence because sustainability stands as an essential element of their operations. Companies develop their sustainability targets by using the UN Sustainable Development Goals to concentrate on responsible consumption and production and climate action together with social equity. Various important sustainability initiatives remain absent from numerous hotel facilities. Hotels need an all-encompassing system for food waste management to maximize the use of surplus food instead of throwing it out. Hotels have initiated food donation and composting but most properties have not established methods to monitor and control their culinary waste output (Delabre et al., 2020).
A systematic food waste management program offers hotels an opportunity to revolutionize their sustainability practices. Real-time food tracking together with staff and charity distribution of excess food and investments in waste composting technologies form the basis of this initiative. Hotels can decrease overproduction by using sophisticated tracking systems which give accurate insights about food waste distributions to support data-based decisions regarding production amounts. According to research, Millennium Hotels & Resorts by following ESG goals sets targets of a 27% reduction in greenhouse gas emissions by 2030 (WSHA, 2024). Hotel can achieve their sustainability goals by developing partnerships with local food banks along with community organizations to redirect surplus food from wastelands to those in need groups (Millennium Hotel, 2025).
This initiative brings essential advantages yet handles various new obstacles. A structured food waste management system leads to lower waste disposal expenses as its main positive implementation outcome. Hotels decrease expenses significantly when they minimize waste through efficient procedures for recycling excess food materials. The establishment of such an initiative makes the hotel appear as an environmentally responsible business entity which draws eco-conscious guests who value sustainability. Such food distribution benefits both the local community and social responsibility goals of the hotel through food aid that supports underprivileged people (Khalil et al., 2024).
Various factors should be taken into account when evaluating these possible drawbacks. To establish a managed food waste strategy hotels need to buy new technology along with training their personnel and reorganize their operations. Hospitality stakeholders often resist financial investments in sustainability ventures unless they generate prompt profit returns (Khalil et al., 2024). Food bank management along with charitable work requires hotels to overcome difficulties that include scheduling food pickup and following health regulations. Partners and suppliers show reluctance to adopt changes which need adaptations to their current supply chain operations. Despite these challenges, the long-term benefits of a sustainable food waste management system outweigh the initial difficulties (Meeroff et al., 2020).
Such an initiative requires organizations to satisfy several elements which combine financial aspects with stakeholder backing and regulatory adherence (De Bakker et al., 2019). Sustainability implementations in hotels encounter two different scenarios: shareholder skepticism among those unwilling to support sustainable investment while other hotels ease their transition due to strong customer support and leadership backing. Hotels that team up with food waste reduction specialists will gain access to the necessary qualifications and resources they need for implementing these programs properly. The hotel will transform its food management practices through sustainability adoption as hotels progressively adopt environmentally friendly practices (Cousins, 2024).
The CSR program at Millennium Hotels & Resorts establishes complete commitment to sustainable business ethics through ethical and responsible operations. The organization embraces CSR throughout its operational strategy through economic responsibility and legal compliance and ethical standards and philanthropic donations which align with Carroll’s Pyramid of CSR framework (Kuokkanen and Sun, 2020).
The hotel brand achieves economic sustainability through its ability to balance financial success against environmental sustainability goals. The company spends funds on sustainable environmental programs that cut operational costs through energy efficiency programs and waste reduction programs and water conservation projects to minimize its impact on the environment (Delabre et al., 2020). The implementation of eco-friendly practices at Millennium Hotels enables the company to draw environmentally aware customers who show increased brand dedication along with continuous financial viability.
All hotels in the Millennium Hotels chain follow international labor and environmental laws which guarantee employees obtain ethical sources of products and fair compensation and secure workplace safety. Industry laws for carbon emissions as well as food safety and waste disposal compliance enable Millennium Hotels to show its dedication to responsible business practices. Legal compliance protects Millennium Hotels from liabilities as well as helps establish itself as a trustworthy hospitality brand in the industry (Lee et al., 2022).
The ethical approach of Millennium Hotels includes open communication alongside efforts to create diverse facilities combined with sustainability practices in tourism activities. Through its supply chain policy the company maintains an exploitative practice-free network which buys materials and services from local communities operating in their business areas. The hotel makes ethical choices in guest relations to welcome everyone irrespective of personal characteristics or physical abilities (Kuokkanen and Sun, 2020).
Through philanthropy Millennium Hotels uses its funds to support community development through donations that enable disaster relief programs and education programs. The company team up with non-profit organizations to back social causes through efforts such as supplying meals to disadvantaged areas and scholarship funding as well as environmental protection work (Calisto et al., 2021).
The CSR program at Millennium Hotels & Resorts establishes complete commitment to sustainable business ethics through ethical and responsible operations. The organization embraces CSR throughout its operational strategy through economic responsibility and legal compliance and ethical standards and philanthropic donations which align with Carroll’s Pyramid of CSR framework (Millennium Hotels, 2025).
The hotel brand achieves economic sustainability through its ability to balance financial success against environmental sustainability goals. The company spends funds on sustainable environmental programs that cut operational costs through energy efficiency programs and waste reduction programs and water conservation projects to minimize its impact on the environment. The implementation of eco-friendly practices at Millennium Hotels enables the company to draw environmentally aware customers who show increased brand dedication along with continuous financial viability (Meeroff et al., 2020).
All hotels in the Millennium Hotels chain follow international labor and environmental laws which guarantee employees obtain ethical sources of products and fair compensation and secure workplace safety. Industry laws for carbon emissions as well as food safety and waste disposal compliance enable Millennium Hotels to show its dedication to responsible business practices (WSHA, 2024). Legal compliance protects Millennium Hotels from liabilities as well as helps establish itself as a trustworthy hospitality brand in the industry.
The ethical approach of Millennium Hotels includes open communication alongside efforts to create diverse facilities combined with sustainability practices in tourism activities. Through its supply chain policy the company maintains an exploitative practice-free network which buys materials and services from local communities operating in their business areas (Calisto et al., 2021). The hotel makes ethical choices in guest relations to welcome everyone irrespective of personal characteristics or physical abilities.
Through philanthropy Millennium Hotels uses its funds to support community development through donations that enable disaster relief programs and education programs. The company team up with non-profit organizations to back social causes through efforts such as supplying meals to disadvantaged areas and scholarship funding as well as environmental protection work (Hanna, 2024).
The evaluation of Millennium sustainability approaches reveals that Millennium needs to pursue enhancements in food waste reduction and renewable energy systems and guest education programs. Improving these performance areas would make Millennium more environmentally impactful while increasing its competitive power in sustainable hospitality (Millennium Hotels, 2025).
Public knowledge about environmental protection together with ethical concerns has made sustainable and green practices more critical for businesses. Tourists from today's world seek complete visibility into business operations and source origins which leads them to expect openness and ethical procurement standards during their support of companies. Sustainability has become essential for hotels because customer preferences now require them to establish both eco-conscious policies and competitive edge. Sustainability functions as a significant factor which enables businesses in the hospitality industry to identify different customers who prioritize environmentally friendly travel. Hundreds of hotels successfully implement green initiatives because they gain faithful customers who choose them due to their resource-efficient operations which simultaneously support environmental targets as well as social development (Adesilu, 2024).
The LinkedIn platform along with other similar networks delivers meaningful information about hotel sustainability programs throughout the hospitality industry while hospitality organizations increasingly disclose their environmental and social responsibility goals to their audiences. World Earth Day acts as a platform that promotes sustainability awareness which focuses on motivating industry participation. Virtual platforms provide valid documents that enable hotel operators to compare sustainability results against competitors while finding specific improvement opportunities. Hotels can gain additional insights for enhancing their green initiatives by actively working with sustainability experts and leaders of the industry (Abdou et al., 2020).
Identifying sustainability gaps requires a thorough understanding of economic models such as the circular economy (Millennium Hotels, 2025). The traditional linear economy model follows a “take, make, dispose” approach, leading to resource depletion and environmental degradation. In contrast, the circular economy promotes resource efficiency, waste reduction, and regenerative practices. Applying the circular economy model to the hospitality industry can help hotels identify gaps in their sustainability efforts and develop innovative solutions to minimize waste and maximize resource utilization. For instance, incorporating closed-loop systems that repurpose waste materials into new products can significantly reduce a hotel’s environmental footprint (Meeroff et al., 2020).
By analyzing sustainability gaps through the lens of the circular economy, hotels can develop more effective strategies to address deficiencies in their green practices. The hotel has taken the Green Stay initiative, which involves an Eco-Friendly Practices Card which outlines activities, such as waste sorting, reusing towels etc., on social media by tagging @millennium can get 500 MyPoints (Cousins, 2024). Whether it involves reducing food waste, optimizing energy consumption, or enhancing recycling efforts, hotels must continuously seek ways to improve their sustainability performance. Implementing these initiatives requires collaboration among stakeholders, including hotel management, staff, suppliers, and guests. Achieving sustainability in the hospitality industry is an ongoing journey that demands commitment, innovation, and a proactive approach to environmental and social responsibility (Calisto et al., 2021).
Hotels need to perform strategic sustainability evaluations to find current operational gaps which must then be properly addressed during their journey towards a sustainable future. Companies benefit both their environment and their ability to stay resilient while creating satisfied guests and enhanced community welfare through green initiative adoption (Fernández-Robin et al., 2019). The total rewards from implementing sustainability programs exceed any immediate obstacles which may surface. Hotels can deliver substantial contributions to a sustainable market when they perform environmental and social responsibility through core business integration. Every business needs sustainability as a mandatory operational necessity as well as an ethical responsibility that protects the future.
Food waste management and environmental responsibility practices of Millennium Hotels & Resorts fall behind those of Marriott Hotels while the company does display limited sustainability initiatives. Food waste reduction strategies are insufficient throughout all Millennium Hotels locations because the company has not established an organization-wide approach to waste reduction. The basic recycling programs together with waste separation efforts at some Millennium hotels exist but the company demonstrates no substantial dedication to large-scale food redistribution or on-site composting programs (Ramirez and George, 2019). Marriott has established food waste management through Serve 360 sustainability platform that uses food donation initiatives with data tracking systems and composting programs to reduce food waste (Hanna, 2024).
Millennium lacks cutting-edge technology which should enhance its ability to track food waste activity. Marriott employs digital food waste tracking solutions together with artificial intelligence to study consumption patterns for enhancing inventory management while cutting down excessive restaurant production (Jia et al., 2023). AI forecasting at Marriott helps the company achieve remarkable reductions in food waste but Millennium lags behind in implementing this advanced solution on a mass scale.
Millennium Hotel lacks proper systems to build partnerships with food banks and charitable organizations which prevents them from systematically redistributing their excess food inventory. Marriott Team Up with organizations including Food Rescue US along with Feeding America to donate safely leftover food through proper adherence to health guidelines (Hotelierandhospitality, 2024).
To maintain competitiveness within the hospitality sector along with following advancing sustainability guidelines Millennium should implement Marriott's forward-thinking procedures for food waste control. AI-powered tracking systems together with persistent food donations and composting promotion enable Millennium to lower food waste and strengthen its sustainability performance by following worldwide industry standards.
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