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BENEFITS AND RISKS OF SOCIAL NETWORKS IN ADOLESCENTS BETWEEN 10 AND 27 YEARS OLD

[bookmark: _Toc17982256]Abstract
Growth in the digital world is accelerating more and more. It is the use especially of internet and interactive media platforms that is making a difference. This has a very close relationship with children and adolescents are beginning to have mobile phones at an earlier age. This research focuses on exploring the positive and negative impacts of networks in adolescents. The results obtained from the literature review and the surveys made to 25 adolescents show that everyone makes use of the networks and provides a strong sense of community. Most consider them necessary and are aware of the risks but those that make intensive use are more exposed to suffer the negative consequences such as depression, cyberbullying or social anxiety among others. The findings of this study suggest that adolescents may need more support than they currently receive from family members and governments to lessen the harmful effects of the digital era.
[bookmark: _Toc17982257]Introduction / Aim and Objectives
The tools available in social networks are a perfect way to socialize, therefore, among other things, the platforms have a huge reception among young people. However, its use benefits in some aspects but can also negatively affect health and development. That is why in this study I will analyse the benefits and risks of using networks in adolescents between 10 and 27 years old. 

[bookmark: _Toc17982258]Literature Review
[bookmark: _Toc17982259]Benefits
[bookmark: _Toc17982260]Connectivity
Networks help to enhance and improve social skills, creativity, relationships between friends, acquire tools to be active and more independent citizens. (Reachout, 2018)
[bookmark: _Toc17982261]Help
One of the advantages offered by the online world is the anonymity that can be used by adolescents with problems of any kind who seek help, support, advice and do not want their identity to be known. On the other hand, awareness and protection is created through NGOs and donations. There are already many cases of sick young people and associations that use the networks to spread their cause and receive financial aid. (Legit, 2019)
[bookmark: _Toc17982262]Education
Access to the internet and networks is changing learning methods in the field of education. The last generations, the so-called digital natives can access all kinds of information, the content is updated very frequently and recent data can be obtained very easily. You can also follow expert accounts from all professional fields and learn a lot from them. (London college of international business studies, 2018) 
Facebook and YouTube are two of the most important platforms that connect universities with their students, thus strengthening the education system. Group discussions are generated through the channels, announcements and news are published by the campus, and professors can stream live conferences and online seminars Universities also show their support and transmit positivism through publications and share motivational videos that stimulate staff and students. (London college of international business studies, 2018)
[bookmark: _Toc17982263]Risks
The use of networks in many cases has detrimental effects such as social anxiety, body image problems, depression, cyberbullying, and exposure to inappropriate content for development.
While there is a responsibility from the part of the networks to make their platforms safe, they have billions of users, which makes it very difficult to protect the safety and well-being of children and young people. There have already been cases where adolescents have put their safety at risk and even threatened their own lives. (American Academic of Pediatrics, 2017)
[bookmark: _Toc17982264]Social Anxiety
Experts have observed that teenagers who spend more hours using networks are more likely to suffer from depression or have suicidal thoughts. There are many factors that can cause social anxiety, sadness, insecurity, or depression, such as: wanting to fit into the established canons of aesthetics and fashion;  feeling under pressure to publish attractive content and receive positive comments; actively participating in the publications of friends and acquaintances; staying up to date with the latest news to avoid feeling isolated, making comparisons and criticisms that affect their self-esteem. (Shafer, 2017)
Lindsey Giller, a clinical psychologist, says that teenagers are "getting real data on how much people like them and their appearance and are not taking any break from that technology". (Shafer, 2017)
[bookmark: _Toc17982265]Cyberbullying
Cyberbullying has received a lot of attention both in the popular press and in academic research. This is carried out through threats, publication of embarrassing photos or videos, digital manipulation of images and text, and sexting requests. (The children’s society, 2018)
Liam Hackett, executive director of the anti-harassment charity Ditch the Label said: “Thirty years ago, home was a safe place, but now there is no escape from intimidation, which creates constant stress and anxiety that is difficult to navigate”. (The children’s society, 2018)
Research has revealed the relationship between bullying and the mental health of young people, where in many cases they suffer the consequences until they reach adulthood. Teenagers who suffer from cyberbullying are more likely to fail in their studies and abuse alcohol and drugs. (The children’s society, 2018)
[bookmark: _Toc17982266]Bedtime
[bookmark: _GoBack]The phases of sleep are also interrupted by the excessive use of the internet. There are many young people who fall asleep late and have less time to rest as necessary. Lack of sleep is closely linked to depression, memory problems, poor school performance, road accidents and obesity. (The Guardian, 2019)
[bookmark: _Toc17982267]Recommendations to protect teenagers
The Science and Technology Committee of the Parliament of the United Kingdom suggested that social media platforms should have a legal "duty of care" for children. The vice president of Facebook has assured that he will take measures to make the company's platforms more reliable. (BBC, 2019)
Instagram also began reviewing policies and making changes so that users cannot easily access content, accounts or hashtags of self-harm or suicide. You can also report accounts that go against the rules or that belong to children under 13. (BBC, 2019)
Parents play an essential role but for many it is difficult to control their children with the use of networks so family problems intensify in many cases. It is important that parents are aware of the minimum age to use them. They can take certain measures such as content filters, YouTube restricted mode, secure searches enabled in search engines, and parental controls built into the device. (Ofcom, 2019)
[bookmark: _Toc17982268]Primary Research
[bookmark: _Toc17982269]Methodology
To carry out my research on the use of social networks in adolescents and know first hand how they affect them I decided to survey 25 young people between 10 and 27 years old. I chose that age group because it is the most critical, transition and full adolescence where many changes occur both physically and personally. And because according to studies, there has been a boom in the massive use of platforms and they are the ones that use them the most.
I made a questionnaire with 12 questions that I developed once I had enough information after doing the literature review with the intention of using the key issues and obtaining the most useful data possible. Some questions are related to the negative effects of networks, the frequency with which they are used, age, and gender. I personally carried out the questionnaire with each of them because I wanted to know some opinions, so it was a bit of an interview too.
[bookmark: _Toc17982270]Ethical considerations
To preserve the integrity of adolescents and prevent some problems such as identity theft or hacking personal information, this work has ensured the dignity, confidentiality and protection of the privacy of the participants, including the consent of each of them and that of their parents being minors in some cases. And their anonymity without asking specific personal data at any time. The survey questions strictly adhere to the topic without going into intimate and sensitive matters. Before completing the questionnaire, the interviewees were informed with total honesty of the objectives of said work. 
[bookmark: _Toc17982271]Limitations of the Study
Some of the limitations of this study have been the small number of young people interviewed and the few questions contained in the survey, which has greatly defined the accuracy of the results. The time I have spent has not been quite enough and I have done the research alone without the help of more people.
To achieve results that reflect more accurately the reality of the topic, questionnaires could be sent to all the schools and colleges in order to get as many participants as possible. In addition, the surveys could contain a wide range of questions to obtain all possible information. Given the magnitude of participants, it would be convenient for a team of people to work together analysing the results and to spend months of their time working on it and obtaining the conclusions. 
[bookmark: _Toc17982272]Results

SURVEY
1) How old are you?
2) How many people do you know hooked to social networks?
a- Less than 5
b- Between 5 and 10
c- More than 10

	Age
	<5
	5-10
	>10
	Total

	10
	
	
	2
	2

	13
	
	1
	3
	4

	15
	
	3
	3
	6

	18
	1
	2
	2
	5

	21
	
	2
	1
	3

	24
	1
	1
	1
	3

	27
	1
	1
	
	2





[bookmark: _Hlk17457680]

Younger respondents between the ages of 10 and 18 know more people hooked than more adult respondents. The use of YouTube is the main cause, with the phenomenon of “youtubers” that inspires millions of children around the world.

3) Male or female?
4) Have you received obscene messages from unknown people on the social networks?
a- Very often
b- Sometimes
c- Never

	Gender
	Very often
	Sometimes
	Never
	Total

	Male
	1
	3
	11
	15

	Female
	6
	2
	2
	10









In this case the difference between sexes is clear. Only one teenager said he had received obscene messages very often, unlike 6 girls. And 11 boys said they had never received them, unlike 2 girls. Normally it is the female gender that receives messages from strangers for sexual purposes.


5) At what age did you have the first social network?
a- Before 10
b- Between 10 and 15
c- After 15
	Age of First use
	<10
	10-15
	>15
	TOTAL

	Number of Surveyed
	8
	13
	4
	25










Although 13 years old is the minimum age for most social networking sites, 32% of respondents had created their first social network account before 10 years old compared to 16% who had it after 15 years old which shows that the use of technology in general, and social networks, is intensifying at increasingly earlier ages.

6) How much time per day do you use social network?
a- Less than 1 hour
b- From 1 to 3 hours
c- More than 3 hours

7) Do you prioritize using social networks before studying or being with family and friends?
a- Always
b- Sometimes
c- Never

	Prioritize Social Network
	<1h
	1h-3h
	>3h

	Always
	 
	2
	3

	Sometimes
	1
	3
	2

	Never
	4
	7
	3

	Total:
	5
	12
	8























Users who use social networks for more than 3 hours a day are those who usually prioritize such use. Due to this, their grades start to slip and they lose hours otherwise spent with family. 



8) Do you think social networks are useful?
a- Strongly agree
b- Agree
c- Disagree
d- Strongly disagree



	Useful
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Total

	Surveyed
	7
	9
	6
	3
	25





















Double the amount of respondents think that social networks are somehow useful. The existence of sociability through networks is vitally important for today's teenagers.



9) Have you used social networks to send messages, photos or videos to annoy someone?
a- Very often
b- Sometimes
c- Never


	To annoy people
	Very often
	Sometimes
	Never
	Total

	Surveyed
	5
	10
	10
	25















5 young people responded that they annoyed very often and 10 sometimes. On the other hand 10 of them mentioned that they never did it. The possibility of hiding identity offers young people greater opportunities to commit cyberbullying, one of the biggest problems that can be found across the networks.    

10) Do you think the use of social networks has some dangers?
a- Many dangers
b- Few dangers
c- No danger

11)  Have you experienced sleep problems, depression, cyberbulling or social anxiety since you use the social networks?
a- Very often
b- Sometimes
c- Never




	
	How many dangers

	Problems
	Many dangers
	Few dangers
	No danger
	Total

	Very often
	4
	1
	
	5

	Sometimes
	3
	7
	2
	12

	Never
	2
	5
	1
	8





17 users acknowledged suffering some problem because of the networks compared to 8 that had never suffered negative consequences. These 17 users are more critical and more aware of the dangers of using networks compared to the 8 that use the good opportunities offered by the platforms.


12)  Could you be happy without social networks?
a- Definitely
b- I don’t know
c- Not at all


	Happiness without social networks
	Definitely
	I don't know
	Not at all
	Total

	Surveyed
	15
	6
	4
	25





Of the 25 respondents, 15 said they could be happy without networks, 6 are not sure, and 4 of them believed they weren’t. Those 4 coincide with being the youngest between 10 and 18 years and those who spend more time, so the dependence they have is greater and they can not imagine every day without mobile.
[bookmark: _Toc17982273]Conclusion
Social networks are one of the digital tools that have the greatest success and insight among young people. Governments, platforms and families must work with the commitment to offer greater education in cybersecurity and responsible use and provide more support to protect the well-being of adolescents.
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