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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

When reflecting on my practice as a social worker,  I use Kolb's (1984) cycle of reflective practice which consists of four stages, being my actual experience, thinking about what happened which allows to me identify what worked well, or didn’t, learn from this and then apply what I have learned in future practice (Maclean and Harrison, 2015, p. 115). At this stage, I recognise I am in Stages 2 and 3 of Kolb’s model. In Stage 2, Reflective Observation, I have been reflecting on my experiences, identifying my feelings, and recognising gaps in my knowledge. This then leads to Stage 3, Abstract Conceptualization, where I can develop new ideas and determine what needs to be addressed in order for me to identify areas for improvement (University of Hull, n.d.). This model will also be applied in Part B of this task to evaluate my development as a practitioner by assessing whether I have fulfilled the identified learning outcomes outlined in this developmental review. 
Since qualifying as a registered social worker in 2022, I became part of a Local Authority team (LA) dedicated to supporting adults aged 18 and over who experience mental health and well-being challenges associated with social factors.
Working collaboratively with people in need of care and support, their carers and other professionals
Within my first year of practice I identified a have need for increased confidence within my own professional accountability which is underpinned within Section 6 of The Code of Professional Practice (Social Care wales, 2017). Prior to my current employment, I was provided with opportunities as a student to gain experience in various environments alongside other professionals, including those in healthcare settings, where I often engaged with complex situations. These experiences highlighted the value of working together; According to the Social Services and Wellbeing (Wales) Act, one of the five fundamental principles requires professionals to work in collaboration to achieve improved outcomes (Social Care Wales, 2014). 
During my first year of practice, I often felt uncomfortable during difficult conversations with individuals we support and colleagues, particularly when opinions differed. I plan to address this by participating in reflective supervision, as it’s been shown to be vital for improving emotional management skills (Hardy, 2017). Additionally, I will seek training, and research relevant topics to widen my understanding. For example, while I have a good understanding of mental health overall, learning more about specific mental health diagnoses will help me understand what each diagnosis involves and the challenges individuals may face, which will enable me to provide improved care and support, tailored to each person's situation. I plan to seek feedback during supervision remaining open to both positive and negative input, as I view this as a valuable opportunity for personal growth. 



Intervention and application of professional judgement in increasingly complex situations
Also as part of my role within the team, I am required to conduct Mental Capacity Assessments in line with the Mental Capacity Act (2005). These at times are used for complex decision making, therefore, it is crucial for me to thoroughly understand the Mental Capacity Act (MCA) and its Code of Practice, ensuring I apply these principles in my practice (CC Inform, n.d.). This has also been identified as a further learning need, and I have decided, in order to achieve this, I aim to undertake shadowing opportunities, seek training opportunities and take time to research how MCA’s should be conducted to ensure the individuals I support, feel confident knowing they are being supported by a confident, knowledgeable social worker (Social Care Wales, n.d.). By having this knowledge and understanding will contribute towards my professional judgement within complex situations. 
Applying analysis in assessment to inform interventions
In addition, during these early years I deemed myself as “less competent” than others as I encountered difficulties when gathering information, providing information and writing up the assessments. I would often find my line manager would approach me and ask me to clarify information, or contact the person requesting in depth information. I am aware that Evidence-based practice is extremely important in social work as it supports practitioners deliver appropriate services in order to meet an individual’s needs (National Association of Social Workers, n.d.) I also recognised that I was unfamiliar with relevant support agencies and local resources to which I could signpost individuals. While I have become more aware of some services, I still recognise the need to further research into what is available in the local area to confidently provide appropriate information. I have determined that to gain this knowledge, I will regularly search online for opportunities, arrange visits to various third-sector agencies, and engage in networking. Furthermore, to enhance my skills in assessments and information gathering, I plan to undertake training and shadowing opportunities, while also reminding myself that it is acceptable to seek assistance from my team. To support my continued learning, I plan to incorporate reflection into both my daily practice and personal life, in addition to supervision. Social work is a broad field, and I have a lot to learn.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on my social work journey since writing Part A of this task, I utilize Kolb's (1984) cycle of reflective practice and have found Maclean's Weather Model (2016) to be particularly effective also. This model simplifies reflection into four stages: 
· Sunshine: What went well?
· Rain: What didn’t go well?
· Lightning: What surprised you?
· Fog: What was unclear?
Using these weather metaphors helps me identify crucial moments in my interactions, enhancing my understanding of both my feelings and those of others (Maclean, S. 2016).
Working collaboratively with people in need of care and support, their carers and other professionals
Firstly, I identified I struggled with challenging conversations, whether with individuals or colleagues. To improve this, I enquired regarding specific training during supervision. I’ve participated in CHC meetings where differing opinions often present challenges. Now, I feel more confident leading MDT meetings, which I used to find difficult. After observing my line manager in MDT’s, I built the confidence to do this independently, learning to address challenges by “jumping in” and admitting when I don’t know something, while assuring others that I will find answers through research or asking peers.
I realise that although I am a professional, I’m still human and accepting of the fact things may not always got to plan. I no longer pressure myself to learn everything quickly or to "fix" everyone. I remind myself that difficult conversations are not personal; they often arise from frustrations related to budget cuts and increasing demands on services. My confidence and resilience have significantly improved, although I expect future challenges.
Intervention and application of professional judgement in increasingly complex situations
Recognizing the need to expand my understanding of the Mental Capacity Act 2005, I engage with my team to stay updated on relevant case laws. Supervisions, both formal and informal, provide valuable opportunities to ask questions. My line manager is supportive, guiding me while promoting my independence. I've completed shadowing with an Approved Mental Health Professional and received training in capacity assessment, including MCA with s117 aftercare and the importance of advocacy. I have successfully conducted two mental capacity assessments after this training.
[bookmark: _GoBack]I also acknowledged the need to learn about various mental health diagnoses to better understand individuals. Resources from the World Health Organization (World Health Organization, 2024) have enhanced my knowledge, also, attending support groups like "Believe you will" and "Confidence Wardrobe", has improved my knowledge; these groups are available to those residing within area of which the local authority covers. 
Applying analysis in assessment to inform interventions
In terms of assessment, I realised the importance of effectively gathering information that reflects individuals’ current situations and identifies suitable interventions while highlighting their views and wishes. I found the embedded documentation on our system we use to be challenging, so I developed my own assessment tool for gathering information. I have received good feedback from management for some of the assessments I have completed. I have also participated in training on "Embedding an Outcomes-Based Approach to Practice" under the Social Services and Wellbeing (Wales) Act (2014), which served as a helpful refresher. 
Additionally, I identified a need for knowledge about local support agencies. I arranged visits to third-sector organizations to build rapport and gain insights into their services, which allowed me to create an updated list of local support resources. I regularly share this list with my team and those we support, and I frequently use Dewis Cymru (2024) for well-being information.
The feedback received from task 2 has been a confidence boost, and assurance that my efforts aren’t going unnoticed. The person has been able to state that I speak to her in a way which she understands, and she feels comfortable when asking me questions. Overall, she described me as excellent which tells me I am providing a good level of support. 
Upon reflection of my social work journey during the consolidation programme, I am proud of my achievements so far. I've learned the importance of strong working relationships, trial and error, and accepting mistakes as part of growth. I aim to continue using reflective supervision to enhance my skills and embrace new challenges that come my way. My next step is to become a Money Guider for the team, which is a self-development programme that will enable me to provide safe, effective guidance advice around benefits and ways to maximise money, meaning I can support my peers, organisations we work with and the people we support. 
In the future, I hope to support aspiring social workers as a Practice Educator and pursue training as a Best Interest Assessor. 
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