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Task 
Produce a reflective paper of 2,000 words explaining how the learning in the module has helped you develop both your academic and employability skills. Reflect also on any skills gaps and suggest ways you might improve on these gaps. Considerations and example used should relate to the context of health and social care when possible.
Introduction 
I will be writing this assignment to reflect on what I have learnt till date, and how it has help me develop both my academic and my employability skills. I will also write about my learning skills and how it has benefited me at my place of work. Skills I have improved on and skills I need to improve. I will be using a reflective writing on this assignment.  
Different types of employability skills
During my first semester, my first class was an introduction to a personal and professional development identifying skills. Which I did a questionnaire test on skills, with this test I was able to discover the types of skills I have and the skills I do not have, also the skills I need to develop. The personal and professional development identifying skills was an interesting game to play; I call it a game because it was my first time doing such an activity.
I learn about different types of skills e.g. time management, time management can be defined as the ability to manage one’s time effectively. Time management can also be defined as the actions you take to plan and organize your time, between different activities. There is never enough time it seems, because everyone has the same twenty-four hours. Some people gain much more than others in a day. This is the cause of a good time management.   (Mind Tools) 
Pereto’s 18-20 Rule 
We also look at Pareto’s 80-20 Rule which states that for every activity done, approximately 80 percent of the work done come from 20 percent of the effort put into doing the activity. This mean that two items of your to do list is worth more than the other eight items on your lists. The 80-20 rule is also known as the Pareto Principle, it was named after the Italian economist Vilfredo Pareto who was the founder of the 80-20 rule in 1985. He observes that practically about Italy economic wealth, that 80 percent of the Italians wealth was managed by 20 percent of the society. This can be use in any kind of activity because it helps you to prioritize your tasks, days weeks, and months. (Tracy, 2019) 
The Eisenhower method 
The Eisenhower Method states that it is important to make a list of your daily activities and start first with the most important and urgent task of the day. This Eisenhower Method help you to prioritize tasks by sorting out your less important tasks from your urgent and important tasks, which you could either do the less important tasks of the day or not. This method is also known as the Eisenhower Principle. It was named after Dwight D. Eisenhower who was the 34th president of the United States from 1953 to 1961. Before he became the president of the United States he served in the Army as the Allied Forces Supreme Commander during World War 2. He also later became NATO’s first supreme commander because of his positions, he had to make tough decisions. Due to the many tasks he had to focus on each day, he start with the most urgent and important ones. Which led him to invent the Eisenhower Principle, that help us in our everyday life to prioritize by urgency and important. (Eisenhower, 2017)
 I have practice the Eisenhower Principle, and it has helped me in making some important decision at work. Especially about doing things that are important before the less important ones.
In health and social care, time management is very important, because with good time management you will be able to keep tracks of your time for the day. Be able to attend to your clients and not over stress yourself.  
In other to manage your time effectively you need to avoid procrastination, because when you procrastinate you end up doing your work at the last minute, without given yourself enough time to finish and be able to go through your work and you can end up with lots of mistake. The best way to improve your time managing skills is to prioritize your important and urgent work, set some boundaries, and stay away from distraction. 
I am still working on myself on how I can avoid procrastination because I tried to avoid procrastinating especially with my assignment. However, I do not procrastinating about everything but I just end up doing my assignment at the last minute, so I am still working on getting my assignment done on time. 
Communication Skills    
I learn about communication skills and I understand without good communication skills it will be difficult for people to understand you, and you will be unable to understand other people. Without good or effective communication, you cannot succeed in a working environment. Communication can be defined as a skill that gives you the ability to use in delivering and obtaining information in different kinds of ways. Communication is a two way process, for example speaking, listening, empathizing, observing and communicating idea. I have learnt that in health care it is very important to listen to your client complains before given any feedback. (Indeed 2019)
In health and social care communication is very important because I deal with people from different parts of the world with different ethnical background. So it is important that while communicating, I speak clearly so that the person I am speaking to will be able to understand what I am saying. In this case communicating effectively is very important. 
Leadership Skills
I learnt about leadership skills and being a leader takes a lot of dedication and commitment to the people under you. There is no one I have had of who was born with all the quality of a good leader, there are different types of leaders and all leaders have different characteristics and different expectation from their subordinate. A leader should have the ability to communicate effectively, a good leader should be able to adapt to changes and be able to function and compose his or herself in any situation. 
Leadership skills is a skill that employer look at for in their employee because this means that the employee has the ability of dealing with people in such a way as to motivate and build respect. In health care sector, there is a need for leadership skill to provide the new generational nurses with directions. (Mahoney, 2001)      
At my place of work I am a team leader and I have come to an understanding that no one is useless, that it is my ability to develop people and get the best out of team. I have to ensure they believe in themselves, I have to live by good examples so that my team can function well. As a leader I have to delegate tasks to my team mate and I treat my team mate fairly. 
I also learnt about team working skills and I learnt that in other to be in a team, you should be able to get along with the people you are working with. Team work involves working together to achieve a common purpose. In health and social care, team work is very important because it bring people that have different skills, abilities and talents together in pursuit of a familiar objective for the best possible care and treatment for patients.   I look after clients and I have to be able to provide support to those who need it being part of a team can be sometimes physically and emotionally challenging. (RCN, 2017)
 Working in a team with two or more people who shared a common goal and interact interdependently, working toward appraisable target that will maintain stability. Health and social care is built on the positivity that strong team work brings, it also very important that I  understand my role and the roles of other members of my team. This will help me to know what my team is aiming for and I will be able to play a vital role in my team because I have come to understand that team work is not all about the benefit of quality care the clients receive but the quality of my experience of working as a health care assistant. (RCN, 2017)
Conclusion
Having some of this skills has made me employable, myself and my employer are able to have a mutual understanding,  I am able to practice these skills at work and I will need to improve on the other skills that I am lacking at the moment, these skills are what I need in other for me to be able to carry out my role to the best of my ability. Personally I am working towards achieving the skills that I lack, in other for me to be employable and also to improve my current skills for my personal use.
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