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Description
During my first term at university, I had many new experiences and it was very overwhelming in the beginning. One experience that I really remember well was learning Harvard referencing during working on my first assignment. This happened around 3rd week when we had a lecture about referencing and paraphrasing. Before coming to university, I did not really understand what referencing is or why it is important. In my previous studies, I did not use proper referencing, so this was completely new for me.
In the lecture, the tutor explained how to use in-text citations and how to create a reference list at the end of the assignment. They also showed some examples on the screen which looked quite easy at that time. We also did a small activity where we tried paraphrasing sentences in our own words. At that time, I thought I understood it, but when I actually started working on my assignment later, I realised it was not that simple.
When I began writing my assignment, I struggled with how to include references correctly. I was confused about where to put the author name, year and brackets. Sometimes I forgot to include the citation, and sometimes I wrote it wrongly. I also found it difficult to paraphrase properly without copying too much from the source. Because of this, I had to keep checking my work again and again, which took a lot of time.
Another part of the experience was using digital tools like the university library and online resources. I had to search for academic sources, but I didn’t really know how to do it properly at first. I spent a lot of time just trying to find the right articles. Overall, this experience was about learning a completely new academic skill and trying to apply it in a real assignment, which I found quite challenging.

Feeling
At that time, I was feeling very confused and stressed. I remember thinking that referencing is too complicated and there are too many small rules to remember. I was also feeling a very nervous because I knew that plagiarism is taken very seriously in university.
Academic integrity means being honest and giving credit to other people’s work (University of Oxford, 2023), and because of this I was worried that I might do something wrong by mistake. I didn’t want to lose marks or get into trouble. Sometimes I felt frustrated because even after trying, I was still making small mistakes like missing brackets or wrong format.
I also felt a bit overwhelmed because I had to manage many things at the same time, like understanding the topic, writing the assignment and also learning referencing. It felt like too much at once. At some point, I even thought maybe I am not very good at academic writing.
However, as I continued working and practising, my feelings slowly started to change. When I got some references correct, I felt a bit more confident. I also felt proud when I could paraphrase something properly in my own words. Even though it was still not perfect, I could see some improvement. Looking back now, I feel that those negative feelings were part of the learning process and helped me improve.

Evaluation
There were both positive and negative aspects of this experience.
One positive thing is that I learned an important academic skill which is required for all assignments. Referencing helps to show where information comes from and help to avoid plagiarism (Norton, 2009). It also makes the work more credible and academic. Another positive thing is that I improved my paraphrasing skills. Before this, I used to copy information without thinking much, but now I try to write everything in my own words.
Also, I started using more academic sources instead of random websites. After learning about the CRAAP test, I became more aware of checking whether sources are reliable or not. This was something new for me and helped improve the quality of my work.
However, there were also some negative aspects. The biggest problem was that it took a lot of time. I spent too much time trying to understand referencing rules and checking my work again and again. I also found it difficult to remember different formats for books, journals and websites. Sometimes I got confused between them.
Another negative point is that I did not manage my time properly. I left some parts of my assignment late, which made me rush the referencing part. Because of this, I made more mistakes than I should have.
One unexpected thing was that even though referencing was difficult, it actually made me more careful with my work. I started thinking more about where my information is coming from and if it is correct. So even though it was stressful, it also helped me improve in a different way.

Analysis
I think this experience happened like this because I was new to university and still adjusting to a different style of learning. Academic writing at university level is very different from previous education. It requires more structure, critical thinking and proper use of evidence (Cottrell, 2019).
Another reason is that my digital skills were not very good at the beginning. I did not know how to use the university online library properly or how to search for academic sources. Digital skills are important because they help students use technology effectively for learning. Because I lacked these skills, I found it more difficult to complete my assignment.
Time management was also a big factor. I delayed my work and did not plan properly. According to study skills guidance, time management is important for reducing stress and improving performance. Because I did not manage my time well, I had less time to focus on referencing, which increased my stress.
Another reason can be that I did not ask for help when I needed it. I tried to do everything on my own, which made things more difficult. Reflection is important because it helps us understand our experiences and improve for the future (Gibbs, 1988). Through reflection, I can now clearly see the reasons behind my struggles.

Conclusion
Looking back now, there are several things I could have done differently.
First, I should have started my assignment earlier instead of leaving it until later. This would have given me more time to understand referencing properly and practise it. Second, I should have asked for help from my lecturer or attended study skills support sessions. At that time, I feel shy to ask questions, but now I realise that asking for help is important.
I also could have used more digital tools such as referencing guides and online tutorials to support my learning. Another thing I could improve is my note taking. I did not take very clear notes during the lecture, which made it difficult for me later. Note taking is important because it helps to understand and remember information better (McPherson, 2018).
Overall, if I had planned better, used more resources and asked for help, my experience would have been less stressful and more effective.

Action Plan
For the future, I will try to improve my academic and digital skills step by step. First, I will make sure that I start my assignments earlier instead of leaving everything to the last moment. If I begin early, I will have more time to understand referencing properly and also check my work properly. I realised that leaving work late only made me more stressed and increased my mistakes, so I want to change this habit.
Another thing I will do is practise Harvard referencing more regularly. Instead of only learning it when I have an assignment, I will try to practise it weekly using different types of sources like books, journal articles and websites. 
I also want to improve my digital skills because I struggle with using the online library and finding academic sources. In the future, I will spend more time exploring the university library website and learning how to search for reliable sources. This will help improve the quality of my work and also make my assignments stronger.
Another important change I will make is asking for help when I don’t understand something. Before, I dont ask questions because I feel shy, but now I understand that asking for help is part of learning. I will also try to use feedback from my assignments to understand my mistakes and improve next time.
Finally, I will also try to improve my note-taking during lectures. I will write clearer and more organised notes and review them after class. This will help me understand topics better and make it easier when I am doing assignments later. Overall, I think these small changes will help me become more confident and improve my academic performance in the future.

SMART Action Plan
	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time bound

	Time management
	Plan assignments earlier
	Follow weekly schedule
	Use planner/phone calendar
	Reduce stress
	Start this week

	Digital Skills
	Use online library and tools
	Use at least 3 academic sources
	Practice weekly
	Improve quality of work
	By end of second term

	Ask for Help
	Ask lecturer or attend support sessions
	At least one session/question
	Prepare questions before
	Improve understanding
	Throughout second term
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