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1. Job advertisement
Customer Advisor
Boots
1,339 reviews
Peterborough
Full-time, Part-time, Contract
Apply on company site
The importance of your role.

This is your chance to be part of something a bit different. You’ll be working closely with the most important part of our business – our customers. Giving them fantastic customer care and making them feel good, and we think that’s a great opportunity.

You’ll really get to know our customers and what they’re looking for; it’s everything from helping them find the perfect product, working deliveries and stocking the shelves, to getting behind our in-store promotion.

What you’ll be doing day to day.

Listen to our customers, it’s the first step to providing a great experience and we love how passionate our customers are about our brand.

Put our customers at ease. You’ll get to know our fantastic products, recommending items that they hadn’t considered. You’re really personable approach will keep our customers coming back.

Provide a great shopping environment for our customers ensuring our stores are clean, tidy and presentable and provide a store we can be really proud of.

Inspire the in-store team with your really personable customer care, helping them any way you can.

How will you do it?

Make our customers feel really good - it’s more than just answering their questions, it’s about giving our customers a really great experience. Even if it’s just offering them a basket when you notice their hands are full. You’ll let them know you’re here to help - it’s the little things that make a real difference.

Get to know our in-store promotions and schemes, and promote them - the more info we can give our customers the better.

Know our customers, find more about them, what they like and what they don’t – it can make such a difference to the way we do things.

What you’ll need to have.

We’re looking for really great people, with a friendly personality. It’s all about working together as one great team – after all it’s our people that are at the heart of our business. You never know it could lead to another role with us. It would be great if you had experience of dealing with customers. But it isn’t just about experience, it’s personality that really counts, we’re interested in seeing a bit more, the real you – and that makes us all feel good.

Our Diversity and Inclusion commitment

Diversity and inclusion is at the centre of everything we do. We are an equal opportunity employer committed to a diverse and inclusive workforce. We offer a variety of flexible working patterns to support our colleagues to achieve a good work life balance.


2. Job application form 

Dear Sir/Madame,
I am writing to express my interest and to submit an application for the role of customer advisor. I have two years of customer service experience in a retail environment and enjoy working with the public. In my current job as customer assistant with Primark Uk I answer customer questions, assist with checkout, and take phone calls.
 I have excellent interpersonal skills and am well-spoken. I am good at running a cash register and can learn inventory quickly. I have been thanked on more occasions than I can count for going above and beyond to help a customer or answer a question. It is not unusual for me to go out of my way to find a solution to a problem or an answer to a question and I would love to put this dedication to work as your new Customer Service Adisor at Boots.
I am confident that my knowledge and professionalism are what you are looking for in a Customer Service Advisor. Thank you for your time and I hope to hear from you soon.
Best,
Jeni Elena Tismanaru




3. CV
CURRICULUM VITAE



Name: Jeni Elena Tismanaru 
Date of Birth: 03/11/1996
Nationality: Romanian
Email address: jeny.tismanaru@gmail.com
Moblie: 07712575405
Adress: 37 Monument Street , Peterborough,Chambridgeshaire, Pe1 4AG



PERSONAL PROFILE:
I am a well, motivated and energic person who possesses good interpersonal skills and ability to communicate effectively. I can participate effectively in teamwork activities. I am flexible and enjoys the challenges of meeting deadlines and targets. I am hardworking, ambitious, and reliable person, enthusiastic with previous customer service experience. I enjoy helping clients and customers and solving any problems that they may have.

KEY SKILLS: 
· Good verbal communication and interpersonal skills
· Problem-solving skills
· Friendly attitude
· A self-motivated and hard-working employee
· Has an eye for detail, ensuring quality and accuracy
· Quick learning 
· Planning and organizing
· Creative when looking at training challenges
· Able to work under pressure
· Able to maintain discretion and confidentiality
· The ability to remain calm in stressful situations
· Works effectively independently and equally as part of a team
· Fluent in two languages



EMPLOYMENT HISTORY:

	Date
	Company
	Job title
	Main duties

	July 2016-February2017
	Bourne Prepared Products


	Operative
	
Basic line operating 

	February 2017- 
January2019
	Bourne Prepared Products


	Administrator
	
Paperwork and office duties 

	 January 2019-present
	Primark 


	Customer assistant 
	Listen to the customers help them to solve any problem, recommend the best products and create a good environment for them 




EDUCATION AND TRAINING:
	Dates
	College/University
	Course/Subjects
	Qualification

	2021-present
	University of Walls Trinity Saint David

	CERT HE Skills for the workplace
	Level 4 

	2012-2016
	Liceul Tehnologic ‘Dimitrie Filisanu’
	
Philology 

	Lavel A-English language
Lavel A-communication 

	
	
	


	






