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Abstract 
[bookmark: _Toc510299541][bookmark: _Toc510908182][bookmark: _Toc510908263][bookmark: _Toc510908294]Digital skills of any employees will depend on how effective the employee performs in the work place with the help of technology. The communication must be effective among the employers and employees . This context will discuss the research methodologies in the work place 
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[bookmark: _Toc513603175]Introduction
Any workplace will require some of the effective method for developing the skills of employees. Digital skills in the workplace have the proclivity among the employers and employees. Any employees will need proper employability skills to develop the participation in the company. Also, with the help of digital skills & research methodologies, any employees can determine the workplace effectiveness  (Duke and Mallette, 2011). In a business consultancy firm, I am appointed as marketing manager for promoting the business among the potential customers. This context will provide the various types of research methodologies that are available for the company to manage a research with ethical consideration (Michaelthrelfall, 2018).
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[bookmark: _Toc512815626][bookmark: _Toc513603176]Literature review 
[bookmark: _Toc513603177][bookmark: _Toc510908185][bookmark: _Toc510908266][bookmark: _Toc510908297][bookmark: _Toc512815627]Rationale of the research 
The business market is opening new doors for every business sectors. These opportunities will be effective for some companies & will be through to another. Thus, companies are looking for various digital skills &resource methods to earn the development opportunity from the company (Careers in project management, 2005).
The business consultancy firm that I work on is having communication & coordination problems with employees & customers(Food Statistics Pocketbook, 2016)	. Thus the company is looking for effective digital skills &techniques to improve the problem. I am appointed for the project by the company where I have to identify the information on digital technology, skills & the problem as well (Michaelthrelfall, 2018).
[bookmark: _Toc513603178]Literature review:-
Literature review refers to get aspects that are different and suggest and advice from different journals, text books or activities and these aspects are gathered as findings and suggestions. Every industry needs to have effective communication to its employees (Careers in project management, 2005).
Communication & coordination is needed for maintaining any human resources in the company. Without effective communication, employees will not get proper guidance, direction, inspiration, or motivation. Thus, employees should focus on as communication preferences other employees (Study.cardiffmet.ac.uk, 2018).
As a marketing manager, I know the importance of maintaining communication with my juniors and my clients. There are certain resources & skills are used for maintaining the communication other employees. Thus the best way of performances would be flexible (Duke and Mallette, 2011). 
As the company is looking for effective project to enhance the coordination & communication process for the company, thus research paper should be made. In research paper certain criteria should be evaluated.
[bookmark: _Toc513603179]Business research methodologies
[bookmark: _Toc510908187][bookmark: _Toc510908268][bookmark: _Toc510908299][bookmark: _Toc512815629]Research methodology refers to the system of collecting information from other human participants or factual knowledge or theory research methodologies basically deal with primary & secondary sources (Duke and Mallette, 2011). Now, a day people are looking for online market. They will leave the hazard of focusing handed of respondents and will go for online survey in a second.
The consultancy firm needs to improve communication through technology. For this research. we will chose the employees under the company & there their response though effective research methodologies (Michaelthrelfall, 2018). In epistemology research method supports the human participation and primary source. This research methodology will be chosen for the research paper. I will go for both primary & secondary data and both deductive & inductive approaches will be used for the research paper (Contemporary qualitative research methodologies and issues in literacy education, 2005)
Deductive approaches refer to the research approaches which allowed relevant quantitative data with human participation. With the help of deductive approaches, I will be able to identify the primary data from the sample (Study. cardiffmet.ac.uk, 2018). 
Inductive approach refers to the approach which allows relevant quantitative data with details knowledge from case or a story (Food Statistics Pocketbook, 2016)	. These approaches will be used for the research paper as well. For the research paper, I would choose both quantitative & quantitative data. Both data will help me to explain the fact about the employees & the relevant situation as well (Contemporary qualitative research methodologies and issues in literacy education, 2005)
Primary research method will provide basically quantitative data which is relevant & raw from the source. Primary data can not solely help me to explain full details about technology & the communication problem and among employees (Careers in project management, 2005). Thus I have to choose the secondary sources for quantitative data as well. I have chosen to business annual report with performance management & the evaluation report of employees. These reports helped me to get the knowledge about what the employees performed before, their lacking due to communication & their response system for the communication gap as well (Research Methodology, 2018). Also, I chose some journal & articles for the quantitative data & details about the effectiveness of communication in work place. 
[bookmark: _Toc513603180]Data collection method:-

For collecting data, there are several data collection method are applied by the research but not every method will be helpful for my research paper (Food Statistics Pocketbook, 2016)	. As the technology is the main way to communicate, I have chosen online survey method with close ending question, the questionnaire strategy will help me to identify, the view of the employees via online survey (Contemporary qualitative research methodologies and issues in literacy education, 2005).
The benefit of online summary there are 
· I can target many employees without meeting them personally
· The cost & time will be saved
· The response will be collected without any hazard.
· The ethical issues will not be hampered with

As a new day people are using technology & social media tools for communicating & coordination among each other, I will go for online survey with a sampling method. The 20 employees of the company has been chosen for the survey strategy
[bookmark: _Toc510299544]Questionnaire No
Name
	
	A
	B
	C
	D
	E

	Do you maintain the communication among the peers and colleague in the work place 


	Don’t know
	Confused 
	neutral
	Yes
	No answer

	Do you feel the need of effective communication among work place  
	yes
	no
	neutral
	Maybe
	never

	The communication preferences of the employer in your work place is effective  
	yes
	no
	sometimes
	disagree
	maybe

	The communication and coordination of the human resource management should be effective in industry  
	Yes
	No
	neutral
	sometimes
	never



[bookmark: _Toc510908195][bookmark: _Toc510908276][bookmark: _Toc510908307][bookmark: _Toc512815636][bookmark: _Toc513603181]Analysis of Data
Information in a research paper conveys certain fact that must be evaluated. The online survey has been done & under my observation & the analysis of the data should be effective as well (Careers in project management, 2005). For analysis & evaluation of the data, research will go for different method & stages as well. These are given below:-
Data reduction:-
Data will be deducted after the cost analysis of the data. The research will check the relevancy of data as not every data will be effective. In this research paper, I handled the relevant information for my research paper (Study.cardiffmet.ac.uk, 2018)
Data display:-
Researcher use, several pie chart, diagram Gantt chart, work break down system, bar and histogram to show the data and the analysis. I chose to use diagram a pie chart to show the analysis (Research Methodology, 2018).
Evaluation of data:-
The research has been done. The data from the employees clearly shared certain factors about the workplace. In the workplace, communication does matter from employer to employee; everyone should communicate with each other among better communication method & approaches (Duke and Mallette, 2011). In this consultancy firm, employees use one way communication. The international better employer & employee is not effective enough the performance (Study.cardiffmet.ac.uk, 2018)
I personally chose to communicate to my juniors & peers. The communication skills will help me to interact with employees effectively and also help me to coordinate the employees with effectiveness (Research Methodology, 2018).
Reflecting learning
In the research paper, reflective learning implies to the system of learning that are gained by the research and the knowledge  The research paper will provide reflecting learning to the researchers and the employees who are involved in the research paper to complete with effectiveness as well (Careers in project management, 2005).
This research paper helped me to identify the need of communication in the company. The employees will be effective if they are properly maintained in the company. For maintaining the employees, the employers needs to communicate with them for better performances and the need of the productivity (Duke and Mallette, 2011). The direction and the guideline can be effective if the employer can communicate with proper evaluation.
I manage to communicate with my peers; I maintained my communication with effectiveness where the employees have the scope to communicate with me for their resources or the need (Duke and Mallette, 2011). I maintain the two way communication which helps the employee to provide the feedback and any response they want to provide to me as well.
Performances measurement 
Technology helps any employer and employee to maintain their employability skills. Form the research paper, one thing is for sure that company does need technology for the communication (Study.cardiffmet.ac.uk, 2018). If the technology in the work place is used to maintain the communication among employees, the employees will be more effective than ever. 
The performances of the research paper were effective for the output. The researchers and the employees do the best work for the research which made the research paper more accurate (Michaelthrelfall, 2018).
[bookmark: _Toc510908198][bookmark: _Toc510908279][bookmark: _Toc510908310]Effectiveness and efficiency of the employees
 Any work procedures in the work place must calculate and evaluate the measurement of the efficiency of the employees as well. The employees of the company are effective and efficient enough to use the technology and they are looking for the better communication among the work place to maintain the communication as well (Duke and Mallette, 2011).
With the help of various social media tools and technology, the employees will be effective. I learn some technical skills which helped me to maintain my skills in research though internet rather than in paper (Careers in project management, 2005). Iam keen to learn more technical skills to manage my communication skills even better for my employability skills as well (Michaelthrelfall, 2018)
[bookmark: _Toc510299545][bookmark: _Toc510908199][bookmark: _Toc510908280][bookmark: _Toc510908311]Understanding ethical data collection model
For the research paper whether it is online survey or not, some ethical consideration should be maintained, I maintained the ethical issues to minimize the unethical term of the research. These are given below:
Care and policy: the data from the research paper must be collected without manipulating the respondents or the customers as well. In this research paper, I collected data through online. The manipulation and the alternate did not happen and it is nearly impossible to do that as well (Careers in project management, 2005).
Consequences and leaking: the information of the respondents should not be disclosed or leaked which can hamper the respondents in future. In my research paper, I manage to protect the information of the respondents from leaking (Food Statistics Pocketbook, 2016)	
Consent: the consent of the respondents is required in the research paper. The respondents of my research paper had answered with their consent (Michaelthrelfall, 2018). Without the consent of the respondents, any research paper or the answers should not be used. I will keep this data for the future for 3 years but the data will not be used in anywhere without their permission or consent as well.

[bookmark: _Toc510299547]
[bookmark: _Toc510908200][bookmark: _Toc510908281][bookmark: _Toc510908312][bookmark: _Toc512815639][bookmark: _Toc513603182]Conclusion
Any digital skills will not be effective enough if the employees of the work place lack in communication and the coordination (Duke and Mallette, 2011). It is up to the employers to maintain the communication with technology and other methods to enhance the performances of the employees in the work place. With the help of various research methodologies, any person can research through technology as well. The research should maintain some of the ethical consideration to complete the research with effectiveness as well (Careers in project management, 2005). Lastly, digital skills is mandatory for the employees and the employers but the without effective technology, communication and coordination, the work place will not be productive enough to provide productive performances to the stakeholders. Thus communication should be maintained effectively as well.
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