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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This assignment will analyse diverse strategies which I have undertaken and applied to minimise stress and to develop my own personal resilience since I have been employed as a Police Constable for South Wales Police. In order to look at my own personal support strategies which have been used to minimise “stress”, it is important to define what “stress” is. Stress can be explained as the body’s state and reaction to a perceived challenge, which will often be seen as a “stressor.” (Jackson, E.M. 2013)

Within these first six months of training as a Police Constable I have been able to develop my skills and knowledge which is required within this role. This has been a combination of examination and theory-based classroom, as well as practical scenarios and fitness-based sessions.
Throughout this period I have been able to understand myself more as an individual as I have been able to identify my own strengths and weaknesses. For example, I have seen that I have developed more within the role through the practical scenarios and have thoroughly enjoyed those. Whereas I have struggled to consistently stay engaged through classroom-based lessons. Within the police force there is a standard which needs to be kept through performance, attitude as well as a professional standard shown through appearance. 

In order to reflect on my own practice, it is useful to embed Smyth’s Model Of Reflection (Smyth J, 1989) which allows me to critically self-reflect. There are four different stages to this particular model. Firstly “What?” which explores what the core component is, which in this case will be stress and resilience. Secondly, “What does this mean?” which looks at different theories to support my actions on how to deal with any stressors and to maintain and develop resilience towards these. Thirdly, “How did I come to be like this?” which explores theoretical history which can explain behaviours. Lastly, “What do my practices say?” which is the most important element of the model. This part looks at what is going well and what needs improvements as well as potential goals.
Smyth (1993) explains that reflection is about growing and self-awareness. Another key point to his theory is that self-reflection is about working together and that this is not a solo task. This highlights the important of South Wales Police working together as a force, supporting each other, and identifying ways to improve in order to provide the best possible service which is why it is vital for each student to look at how we will be impacting the force. 

The main strategy for myself has been physical activity in a number of ways which have given me many benefits on how to positively deal with stressful situations. There are many studies which suggest that a higher level of physical activity will contribute to resilience towards stressors in the workplace (Hamer, 2012). For myself it has been vital to have something to focus on other than just work. Personally physical activity comes hand in hand with nutrition, a healthy mind allows me to make positive choices in all aspects of life. This also has an influence on my confidence and how I come across to others. Knowing that I am feeling strong physically and mentally allows me to portray a confident self. I also feel that ensuring that I am content within myself it allows me to further support others. Ensuring that my emotional wellbeing is supported through exercise due to the natural positive endorphins which is created through physical activity.


Another strategy which I believe has made my experience as a Police Constable in training for a long period has been socialising in different situations. The group environment with each student in my training group has allowed me to share my stressors and to develop as a group different tactics in how to deal with these stressors. For example, to prepare for examinations discussions have taken place on ways in which people find it the most useful to revise. Also group revision has enabled us to be filled with knowledge that one might have missed. Any struggles which I have developed along the way has been voiced to other members of our cohort, which have then been supported and resolved. 
Socialising and having a large social and support network have also been an additional factor in ensuring that I have been able to minimise the stress throughout this role. From past personal experiences I have been able to understand that it is vital that the network consists of different members such as colleagues, family and friends. Ensuring that I can confide in others and are able to communicate about my feelings and can vocalise when I am feeling stressed has been vital. This is also helpful when speaking to individuals who are dealing with similar issues as they can empathise with what I am dealing with and are also able to suggest supportive techniques on how to deal with certain situations.

Using Smyth’s Model Of Reflection (Smyth J, 1989) I have been able to self-reflect on the different coping strategies that I have developed throughout the training period. I have been able to note both the positives and negatives of these strategies. I have identified that sharing my experiences and struggles with the colleagues that I have developed through training can assist in different way of how to deal with these struggles such as ensuring that I am up to date with the work that we have been given and also study time as a group. I have also realised that sometimes that other students within the class can vocalise their struggles which can cause others to become stressed. I also reflected on how physical activity has been the most positive strategy throughout the training in multiple of ways. This has been a time for me to not focus on the work but to focus on myself which I have found out to be vital. Both of these strategies I will continue throughout my career as a police officer as I have been able to see how beneficial it is for me as an individual.

Word count - 1020
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


One particular incident which involved conflict whereby I played a crucial role was a grade one response call (G1) which I attended with my tutor. This meant that it was an emergency call which required immediate attendance due to the threat, harm, risk, investigation, vulnerability, and engagement (THRIVE) assessment. The basis of the 999 call was that the reporting person who was the neighbour had phoned concerned that there was a disturbance next door. The report seemed very vague and there was no one linked to that address, so I decided to contact the reporting person to gain further details on route to the incident. Through speaking to the reporter, It seemed that the neighbour living at the address was destroying his own property by smashing the outdoor windows but it was unknown whether there were any further parties involved at this point. It was also explained that the person was a polish male who had only recently been living at the address within the last couple of months.

I had begun to think of the National Decision Model (NDM) which I am always constantly aware of to make an assessment of the initial risk and harm which could potentially occur. Due to the details given about the call, it was a concern as to why this person was causing damage and if there were any weapons involved. As well it was concerning that we did not know whether any further parties were involved in this incident. Another concern was that we had no history of the occupier of the address and that they had not had any police involvement that we were aware of, so we were unable to gain further insight due to previous dealings. Due to the further information that was provided on the phone to the reporting person we were also able to consider the possible cultural, ethnical and language difficulties. I had to ensure that even though the male seemed to be causing a disturbance that I also upheld the standards as a Police Constable with South Wales Police, that I would always treat everyone with respect, fairness and openness. 

Arriving at the address showed that the property was in full darkness, but it was evident that there was damage to both front windows and there was smashed glass scattered through the front of the garden. Due to the time of the call as it was early hours in the morning, we were unable to see fully the extent of the damage but could hear a person inside the property. For our own protection as well as others I decided to activate my police body worn video to capture the incident, this would also show the damage which had been caused to the property. Using Section 17 Police and criminal evidence act (PACE) 1984 we entered the property because our concern was the safety of the person inside that property. Entering the property, we had to be aware of the potential risks which we could face on the other side of the door. We alerted the individual that it was the police and that we were entering the property. 

We were faced with a 30-year-old male covered in blood who was clearly highly intoxicated. The male seemed to be very confused by our attendance and there was an obvious language barrier. He became very frustrated by our attendance started shouting at us to leave the address. We had to decide the best way to communicate with the male which we realised was to remain calm, ensuring that we spoke in a firm but calm manner. 
It is important that as police officers we are aware of how we come across and that we are able to use our own attitude and behaviour to influence others. The Betari Box model looks at how our own attitude and behaviour affects others and that how someone else’s behaviour and attitude can affect us. The model suggests that we can positively affect how someone behaves towards us through developing a positive response to them. This suggests that police officers can influence the way people behave by ensuring that we have a positive attitude and behaviour. For example, within this situation if myself and my colleague were to enter the property with a negative behaviour and spoke to the male with a lot of negative attitude this could make the male more aggressive and escalate the situation. Through effective communication and a self awareness we were able to deescalate the situation and reassure the male (Revolutionlearning, 2020).

My colleague and I reassured the male that we were the police and that we had attended for his own safety. The male seemed to be very emotional and explained that he was struggling with his mental health. Through using tactical communicate we were able to deescalate the situation and we did not need to use any force on the male. Within scenarios such as these it is important as police officers to have a high situational awareness which enables the ability to perceive potential threats. Situational awareness can assist officers in making dynamic risk assessments on how to take control of a situation. This is also embedded within the National Decision Model (NDM) as officers are constantly assessing the situation, potential threats and possible strategies.

Due to the damage in the property it was vital to ensure that there were no further parties in the address as their safety would have been a concern. I searched the address whilst my colleague stayed with the male, whilst doing so I did become concerned as there were photos of the male with his children on the wall. Using a thorough search through each room of the property I was able to identify that there were no further individuals at the address and this was confirmed by the male.
On returning back to the male it was clear that he was emotionally distressed and had also sustained an injury to his hand. The male was able to explain that he had cut his hand from smashing the glass in the window. I was able to provide basic first aid to the male to ensure that the cut did not continue to bleed. I felt as though this actually broke down some barriers with the individual, he seemed to feel more comfortable with myself and my colleague and understood that we were there to protect him and we were concerned with his welfare and safety. Myself and my colleague updated the control room of our attendance and what had occurred. This was in order to make them aware of our safety and that we did not need further officers to attend for support.
The male was able to identify himself through showing us his driving licence which I was able to provide to the control room by using my personal radio and going over the airwaves. Through providing these details the control room was able to find a previous incident which involved the male. This incident occurred at a different address one year ago whereby the male had informed officers that he was suicidal.

Using specific problem-solving models such as the OSARA model in this case, I was able to identify the issues that we had faced and the conditions which had contributed to this. The OSARA model refers to the objective, scanning, analysis, response and the assessment. It allows us as police officers to identify problems and to analyse these problems for responses to then be developed and implemented (ProblemSolvingandDemandReduction, 2019).
Identifying and analysing this situation showed that the male was clearly facing a lot of mental health issues and currently had no support services in place. The language barrier between the male and us officers was also an issue initially but we were able resolve this by the best of our abilities through effective communication and adapting our communication techniques. During situations such as these it is vital to be aware of non-verbal communication that we portray and how this can influence the situation. Ensuring that myself and my colleague had a calm stance and were able to give the male plenty of eye contact showed that we were showing him reassurance and patience.
I had to also consider the cultural and language differences as I took a holistic approach in regards to how I portrayed myself to the male such as my grammar and the complexity of what I was saying. It has been suggested that considering all potential communication avenues are vastly important especially when dealing with certain members of the community who do not have a high level of communication and understanding of the English language (Chakraborti, 2017). Another consideration within this scenario was that different cultures have different opinions on mental health and how this should be dealt with. Often certain cultures will deny that mental health is a factor, which leads to refusal of support. Within this scenario it was evident that once the male had been seen in the crisis mental health team, that he had been suffering with his mental health for a long period which had then resulted in alcohol abuse. The male did explain that his family had left him whilst he had been suffering with his mental health and this had spiralled out of control.


Myself and my colleague decided that the best possible option in this scenario was to assist the male to hospital where he could firstly be medically treated for his injury as that was the priority and secondly to be assessed by the crisis team for his mental health issues. In order for this not to reoccur it was vital that the male received the correct support for his needs. The crisis team were able to identify that he was struggling with his mental health and could be assisted by medication as well as through a referral to the counselling services. Another issue that the male seemed to be experiencing was that he was socially withdrawn and did not seem to have much support such as family or friends within the area. We were able to inform the male of a service which was dedicated to involving minority groups to the community and was set up as a support scheme to engage individuals who were hard to reach. 

Following to our attendance I was able to update the incident and explain what had happened and why we had made the decision to take the male to the hospital. I also decided that it was vital that I submitted a Public Protection Notice (PPN) which could also refer the male to further support services for any additional needs as well as liaising with the crisis team. A multi-agency approach was vital within this scenario, as the male was clearly at crisis point with his mental health. It has been suggested that a multi-agency approach whereby resolving the underlying problem Is the aim, is the most effective way of policing. This can be seen as a preventive method rather than just reacting to crime. Ensuring that the source of the issue is identified can be seen to prevent a repeat of the problem (Blackburn et al., 2019).
As well as this I updated the Neighbourhood Policing Team (NPT) for their awareness of the situation just in case any further issues arouse. This highlights the importance of multi-agency work in order to meet multiple of needs for individuals as well as a holistic approach. For example, ensuring that further support is provided such as a service for minority ethnic groups can have a major impact on not just the individual but also the community. This will allow all individuals who are part of the community to feel involved and to feel as though they want to protect the area. Which can also affect how crime is reported and how we as South Wales Police are able to communicate and support our community.

Word count - 1989










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

South Wales Police have set out rights for victims under the victim’s code which aim to support victims of crimes. The code also offers additional support for victims who are highlighted as vulnerable, targeted or victims who have been involved in the most serious crime (College of Policing, 2021). The code ensures that when a victim reports a crime that they are offered support as well as undergoing an assessment to see whether additional support is required. This allows South Wales Police to ensure that victims are fully supported and that they are at the forefront of policing. 
The code of practice describes a victim to be an individual who has experienced harm, including physical, mental or emotional harm which was the result of an offence. Whereas a witness can be described as ‘one who sees, knows or vouches for something’ (College of policing, 2020).
One incident that I attended working alongside my tutor was a domestic violence grade one response call which meant that we had to respond and attend immediately. The report was from a female who had reported that her mother had punched her to the face and was still at the address. The female also explained to the call handler that she was pregnant, which was passed on to us officers as it was a concern for her wellbeing.  

Domestic violence is any abusive behaviour which occurs between family members, intimate relations and former couples in order to gain control or power over the other. There are two categories of domestic violence which consists of “Intimate Partner Violence” that is explained to be current and former couples and also “Non-Intimate Partner Violence” which involves individuals who are not intimate but they have a familial relationship such as this particular incident whereby the parties involved are the mother and daughter (Domestic Violence, Resource Manual for Healthcare Professionals, 2011). Ensuring that domestic violence victims are supported in all cases is vital. In order to break the cycle of domestic abuse there needs to be a holistic support method as well as ensuring that a dynamic risk assessment is conducted. Risk assessments look at the potential risk for the victims and how perpetrators are involved. 
The Crime and Security Act (2010) allow the police to issue Domestic Violence Protection Notices (DVPN) which then can be applied through the court for a Domestic Violence Protection Order (DVPO). Both the DVPN and DVPOs have been set in place to reduce domestic abuse and to support the victims. The order allows conditions to be set to prevent the perpetrator having contact with the victim which can be set for a maximum of 28 days. This is similar to bail conditions, and it is a criminal offence if there is a breach of the order which can result the subject having a prison sentence (Allingtonhugheslaw, 2022).

Myself and my colleague attended the address with urgency, where we could initially hear a disturbance ongoing inside the property. Using our powers under Section 17 of Pace (1984) we were able to enter the property, as we had a concern for the reporter’s safety and wellbeing. We were met by the reporter who was the daughter of the subject sat downstairs in the living room of the property, who was evidently emotionally distressed. She explained that her mother was upstairs of the address with her current partner. Due to the nature of this incident, I understood the important to ensure that both parties were separated to be spoken to and to ensure that the safety of everyone at the address was prioritised. I decided to speak to the victim whilst my colleague spoke to the subject, whilst ensuring that I was aware of my own safety as well as my colleagues.
 
Building a rapport with the victim is vital in all scenarios but even more so in domestic incidents. It has been suggested that building a rapport can benefit an investigation through increasing the accuracy of the given report from the victim. Rapport building can be described as a positive relationship which focuses on communication and trust, as well as embedding verbal and non-verbal techniques through discussing similar interests and reassuring the individual with empathy and understanding (Applied Cognitive Psychology, 2015). Through these techniques I was able to build the rapport and gather further information as to what had happened, further details from the victim and a historical pattern of behaviour from the subject. 
There was a slight redness mark to the victims face from the assault which was captured on my police Body Worn Video (BWV), to ensure that evidence was collected. Collecting evidence is an essential part of an investigation in order to support a case (Collecting evidence, 2021). It was vital that I explained this to the victim as I was able to highlight the importance of using this as evidence in her investigation which could also influence having bail conditions set in place for the subject involved.
In line with South Wales Policy in domestic related violence I carried out a Domestic abuse, stalking and harassment (DASH) assessment. This assessment is based on a questionnaire which assesses the risk associated with the victim and potential harm. I had to consider whether this was a suitable time to complete the DASH questions, being aware of confidentiality for the victim and their safety as these questions are direct (DASH risk assessment, 2021). Although this can seem to be invasive for a victim it is important for an officer to be able to identify the risk of potential abusive behaviour as well as also becoming aware of any further behaviour which has been occurring such as coercive control. Due to the individual being separated from the subject I was able to go through this with her, I had to ensure that I explained fully what this questionnaire was for and that it was in place for to safeguard and offer further support. Initially it seemed that the victim was hesitant to talk about past experiences, but she seemed to become more comfortable over time as I reassured her that we would support her the best we could. I also explained that through this assessment other agencies and organisations will be able to offer further support who are specifically designed to support people who are experiencing domestic related violence or abuse. I am aware of the benefits of multi-agency working and how this is the best practice in order to support victims as it can work as an holistic strategy in order to meet multiple needs (Peel, M. and Rowley,J., 2010). There are many studies which support this which are able to provide evidence that would suggest that a lack of information sharing has a negative affect on collective decision making and actions (Dawes et al. 2004).
The subject was then arrested by myself for Domestic abuse common assault and conveyed to custody. Although that now the risk for the victim was a lot lower as the subject had been detained and taken away from the address it was vital that we were able to put support in place for the victim and especially as the victim was pregnant. 
Following this incident I offered the victim further support through submitting a Public Protection Notice (PPN) form which allows multiple professional agencies to access the information about the victim and suitable support can then be offered. On the PPN I noted down that the victim was pregnant and was due in 3 weeks, which does escalate the risk associated to the victim. The support form would notify social services of this and allow them to contact the victim which would ensure that she and her child would be supported. Through submitting a PPN this can also support Multi Agency Risk Assessment Conferences (MARAC) whereby multiple services conduct a multi-agency approach, ensuring that all information is shared from different service with the aim to support the individual in the best possible way. MARAC’s ensure that no information is missed and that each service is offering as much support as they are able to. 

I also explained about a victim support referral which enables any victim in any involvement further support and for their voice to be heard. Once I had reattended the address to obtain a statement from the victim I also ensured that she was aware about a Victim Personal Statement (VPS) which is in addition to a statement which would support her in the criminal justice system. The VPS is used within a court hearing to allow the victim to explain how the crime has affected their life and the impact this had on them. This gives the jury a sense of realism and feelings behind what has happened. This is also an opportunity for the offender to hear the victim’s side, as this will often be the only time they are aware of how their actions have impacted the individual. Although this is always the victim’s choice it is vital for officers to fully explain this so they are fully aware of this option. In this case the victim did decide to complete a VPS as she discussed that she had been suffering with her mental health for some time and this incident had a massive negative affect on it. She also explained that her mother who was the subject in this case was her only support network but has now realised that their relationship was very unhealthy. She spoke about how the mother had been emotionally abusive and that she had been using coercive control since she was young. I informed the victim of S76 of the Serious Crime Act (2015) which looks a “controlling or coercive behaviour in an intimate or family relationship”. I decided to speak about this to enable her to realise that this was an offence. 

The victim also explained that having the time away from her mother made her realise the importance of protecting and ensuring that her unborn child was safe, and that this environment was not suitable for any child. The victim had actually gone into emergency accommodation since this incident and had support services in place in preparation to bringing her child into the world.

In all cases it is vital for a victim to be updated throughout the case, I also knew that specifically during this case that the victim suffered with anxiety and that she needed to be reassured throughout and she needed to feel supported. 

Following both the National Decision Model (NDM) which allowed me to self-reflect on this case and to understand what went well within this situation and what needed to improve as well as also being aware of Borton’s reflective tool (1970). I was able to identify the three following stages of What, So what and also now.

1) What?

The victim had been in a domestic abuse relationship with her mother and had not previously reported this to the police. I was able to support the victim through submitting a PPN which alerted services of the incident and highlight what support was needed. I ensured that whilst a statement was taken I also had the duty to explain the importance of a victim personal statement. I was able to obtain both a statement and VPS from the victim. I also ensured that I was effectively communicating and reassuring the victim to make the complaint of domestic assault against her mother.

2) So what?

The victim was fully supported through every possible avenue in line with the codes of practice and the victim codes were completed following the incident. 

3) Now what?

Through dealing with this incident I have realised the importance of patience and ensuring that the victim feels reassured and supported. I have also become aware that explaining the victim personal statement (VPS) fully and the victim deciding to complete one may also reveal further issues they have been dealing with. I am also aware of the importance of the public protection notice (PPN) and how multiple services can work together by sharing the vital information to ensure that the victim is fully supported.

Upon further reflection from this incident I feel as though I did approach the incident without bias and I was able to ensure that I did not show any prejudice to either parties. I am confident in stating that I did not discriminate any persons involved and that my main concern was supporting the victim as much as possible. Also, I was fully aware of the victims code of practice and was able to inform the victim of all services that were in place to support her. This was evident as the victim did complete a statement as well as a victim personal statement.

Word count - 2120











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
For this task I have chosen an incident whereby during a night shift myself and my tutor were assigned to a call where that had been reports of an alleged fight in the town centre involving multiple of youths. The reporting person was able to give details of one individual involved. 

Police officers have to make daily decisions within multiple complex situations. The National Decision Model (NDM) supports police officers to make structured decisions supported by powers, legislations and law within the force. The National Decision Model (NDM) acts as a framework to allow officers to continuously analyse their decisions and to see where improvement is needed for future decisions. The framework uses the code of ethics as the core, which supports officers to act in accordance with the code as well as using their own discretion where suitable (CollegeOfPolicing, 2022). Within the code of ethics it highlights as an officer you need to show ‘fairness’ and ‘respect’ which has been seen to maintain and enhance the confidence from the public within policing which has been supported historically.
The Peelan principles which was supported by Sir Robert Peel was introduced to ensure that an ethical police force was in force. Embedded within these principles is the term ‘policing by consent’ which is the main consensus of the approach. It allows the public to be reassured that the police are driven, and duty bound to be transparent about their powers and that they are accountable in doing so. The ideology behind the principles is that the community and the police work together to prevent crime by earning the support from the public. This will only be the case if the public trusts the police and feel respected by the police. Which highlights the important of the force ensuring that the community feels that they are understood and that the officers are able to represent their community (lawenforcement, 2022).

The first element of the NDM is gathering all information and intelligence that is available to officers. Which within this situation was as soon as I was informed about the incident as I was able to listen to the initial report. Following this I asked the control room if there were any further warning markers and any previous calls linked to the person. Due to the timing of this call It was a very busy period so I decided to conduct full checks of all persons involved on my mobile handset whilst on route to the location of the fight. This allowed me to have a better understanding of who I would be confronted with. The checks showed that the main subject had previously been violent and had assaulted a police officer. I also looked at a previous call which was linked to him whereby officers had explained that he was dealing with ADHD and behavioural issues. Whilst I was gathering all this information, I was informing my tutor who was driving the police vehicle. I also noted the age of the individual as he was 15 years old.

Upon arrival to the location I ensured that my police issued body worn video was on as I was confronted by a large amount of youths gathering on the street whilst in the middle I was able to see a male on top of another male attempting to punch him. There were multiple of threats which myself and my tutor needed to be aware of. Due to the vast amount of people congregating within the location I decided to use my personal police issued radio to ask for further officers to attend in regard to assisting with the crowd control. 
Once the male was aware of our attendance, he got off the victim and walked towards myself and my colleague. The male seemed to be very anxious as well as being visually upset and repeatedly said “I have ADHD, I cannot control it”. At this point I told him that he needed to stay with us and asked him what his details were. He gave the same information that had been reported to us. He explained that there had been an argument with the other male which had resulted in to both parties fighting.
Whilst my colleague spoke to multiple parties involved, I decided to take control and ensure that the male was sat safe in the police vehicle. Before doing so for my safety, as well as his I conducted a Section 32 PACE 1984 search. The search was vital to ensure that he did not have anything on him to harm himself or anyone else. Within this search I had found his mobile device which I explained I would be holding until we had gathered our information. The male sat in the vehicle whilst my colleague was able to gather further information of what had happened in this instance. 
Within the next couple of minutes my colleague came over to speak to me to explain what he had gathered that it was a fight between two males, one of which was the male sat in the police vehicle. There were multiple witnesses who explained that they had both been punching each other. Details of all parties and witnesses were taken. There were no visible injuries on either of the individuals involved. Whilst myself and my colleague were discussing we noticed that a parent had turned up to the location who was the parent of the other male involved in this fight. My colleague had explained to me that this other male was also 15 years old. We were able to speak to the parent and explained what we were confronted with. The parent insisted that she wanted to take her son home and that the two parties involved had recently had issues in school and what she had gathered that it was an arranged fight to resolve the issues they had been having. Myself and my colleague ensured that the parent understood the impact of this behaviour and that it was not acceptable. Within this situation the parent was supportive and did agree with what we were saying. As there were still multiple of individuals still within the area we did agree with the parent that it was the most sensible decision to take her son home. Before doing so we ensured that we had all the details and information needed from the individual, as well as the school that he went to. We also advised the mother that her son should realistically attend hospital as even though he has no visual injuries he could have slight concussion that he is unaware of which she agreed to do. I explained that we would be in touch regards to this. 

Myself and my colleague were aware of the powers and policies which were available to us in this situation. We were obviously aware that an offence had been committed which we had witnessed, so there was the option for an arrest of the male. I was able to liaise with my sergeant who also agreed that although there was this option that within this situation due to the age of the individual that it was not in the best interest. One of the main reasons for an arrest is whether it is in the public’s interest and whether there is a risk involved if the subject is not arrested. In this case both parties had been separated and the other male was in safe company with his parent who resides a long distance from the subject. 
There are multiple of other options given to police officers instead of arresting subjects such as a restorative justice approach which is what we decided to do to resolve this situation. This approach can be a lot more beneficial to the individuals involved as it can be used to educate their actions and it will not criminalise. Reports suggest that diversion led schemes such as a restorative approach can be shown to reduce offending rates as well as improving victim satisfaction. Criminalising individuals at a young age will often lead them to be involved in further crimes, being labelled as a “criminal” comes with expected behaviour (Supporting the youngest children in the youth justice system, 2022). I believe that I was aware of the vulnerabilities involved for this male and ensured that I safeguarded all involved abiding by the code of ethics and I was also able to use my own discretion correctly.

Discretion is one of the most important approaches within policing, which was initially introduced in the late 1960s and made history within the criminal justice studies. Discretion can be seen as the use of judgement or interpretation within decisions (L.NickelsPersonEnvelope et al., 2007). Discretion within policing enables empowerment for officers as it supports their own decision making which will benefit leadership skills. It has been seen have a positive affect on staff outcomes such as within their job satisfaction. Allowing officers to make decision based on their professional experiences and knowledge within policing enables them to be creative and adapt their ways of working to result in the best outcomes. Whilst using discretion officers should be embedding the National Decision Model (NDM) to ensure whilst discretion is used that it is ethical and that the decision are informed. It is vital that supervisors are aware of the decisions officers are making whilst using a reflective approach, to review and to improve decisions and outcomes which is supported by The Police Conduct Regulations 2000 (Collegeofpolicing, 2022) .
The criminal procedure and Investigations Act (CPIA) 1996 was introduced to ensure that police officers are bided to record, retain and reveal to the prosecutor all material that has been identified within the investigation. This ensures that police officers as well as the service as a whole acts as impartial investigators who gather all evidence and information regardless of how it will affect an investigation. Investigators are ordered to follow all lines of enquiries which may point both towards and away from a suspect. The Criminal Procedure and Investigations Act (1996) supports the Human Rights Act that everyone is entitled the right to a fair trial and hearing which ensures that all relevant material is obtained and shown to the Crown Prosecution Service (CPS) (equalityhumanrights, 2020) . 

I had to ensure that within this incident as well as every incident that I attend that the victim and any other parties involved felt supported.
One of the main reasons that crime is not reported is that the person does not feel confident in doing so, whether this is due to previous dealings from the service which has resulted in a lack of confidence from the police or that they feel that there will be improper justice. Ensuring that the public have a high-quality service will support them to inform the police of criminal activity which will allow a positive response as well as a preventive approach. 
Ensuring that victims are supported is one of the main points to policing. Victims having the correct support services involved will have multiple of benefits for the service, not only is that our duty to ensure that they are protected but it is the hope that the cycle of violence especially in domestic violence cases is broken. Within cases such as these it is vital that multi agency strategies are put in place so that there is an holistic approach to supporting the victim. Public protection notice within the police will allow information to be shared across professional agencies to ensure that the victim is offered the correct support (Collegeofpolicing, 2019, Sidebottom A, 2020). 

During this incident I was aware of my own biases, as I had previously worked with young people who were involved in the criminal justice system. Unfortunately, I had been able to see how this had such a negative affect on their life and would often see that being involved so young would lead them to more serious crimes. Although this was one of my biases I did liaise with my sergeant and my colleague who agreed that arresting the subject was not the correct option. I was also able to submit relevant paperwork such as a public protection notice report to ensure that multiple suitable agencies were involved. As well as this I was able to update the school liaison officer of what had happened, so she was aware of any tensions within the school. 


Whilst still incorporating the NDM I was able to reflect on this incident. I do think that the incident went as best as it could, and I think that it could have been dealt with differently if the subject in this incident had continued to be aggressive whilst myself and my colleague dealt with him. I also think that due to the victim and his parents being supportive of the restorative justice route it allowed us to ensure that the subject was not criminalised, and we were able to offer the support that the male needed. I believe that we were able to act as a preventive approach with the hope that now the male has support in regards to his behaviour that this does occur again.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Domestic violence protection (DVPO/DVPN)








	Further understanding on when a DVPN/DVPO can be suitable to protect victims and pretend the subject from having further contact. This will be done by further research to understand the full process. NCALTs will also be completed which will assist this and will develop my knowledge to apply to my professional work.
	I feel as though through this research I will have a better understanding on where these can be suitable. Also, my supervisor is very supportive and able to assist when I want to develop further. I will also take it upon myself to involve myself in any DVPO/DVPN’s that are submitted by my colleagues.
	This is currently ongoing and I feel it is immediate as I am aware of the importance of this and the affect it will have.

	
Reporting for summons for different offences.










	Although I have reported individuals for summons I feel as though I need to be more proactive and to complete this multiple more times to feel comfortable with the procedure and to also understand all the offences which can be reported for summons.
	I have expressed this to my team and will continue to be aware of when this is suitable. I have also decided to complete relevant NCALTs which look at reporting for summons. I am also going to review the material and legislation which looks at reporting for summons.
	I want to feel confident and competent in doing so by the end of my tutorship December 2022.

	Understanding case files and what needs to be in certain files.












	Researching and looking at files which explain what goes into certain case files. As well as putting case files together myself and ensuring that my personal notes relay this so I can look back on them for future files.
	This is going to be an ongoing action as I am aware that the more I complete case files the more comfortable and knowledgeable I will become. Also I am aware that I can seek support from documents which have been put together to support case file building. As well as asking my team for support.
	To see an improvement in my case file awareness and knowledge I will review this at the end of my tutorship December 2022.

	Knowledge of certain legislation within traffic and the powers that myself as a police officer have in regards to traffic offences.
	This can be achieved by using blackstones book, the college of policing website and the use of PNLD. Also in order to test my knowledge I can use NCALTs to assist.
	I can be supported by my supervisor who was working on traffic as well as through other colleagues on my team.
	Immediately by December 2022 as well as ongoing improvement within my knowledge.
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