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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial first 6 months training period I have learnt the importance of police officers taking care of their own well being and the importance of police officers developing a high resilience to the things that they may face, as this could reduce the levels of stress that they may encounter when facing the situations they may encounter. 

In this part of the assignment I will outline a brief definition of what stress and resilience is and how it can impact officer wellbeing as well as possible strategies that can be used to prevent stress from building up as it may affect an officer being able to carry out their role affectively. 

Resilience is a useful tool for an officer as it can help maintain their  professional standards and ethics when they are dealing with every incident they attend, and can help an officer reduce the levels of stress or pressure they may face when having to too make decisions. Having a strong resilience can help an officer from becoming emotional and possibly prevent them from making rash decisions. 

According to (Mind 2022), Stress is how people react when they feel under pressure or threatened. It usually happens when people are in a situation that they don't feel we can manage or control. Mind states that many things can cause an individual stress. This can vary from one big event or situation happening in your life. Or it could be a build-up of lots of smaller things.

This outlines the importance that officers have when attending an incident as they need to gain the control so that they oversee the situations they attend and the pressure that is placed on themselves is reduced. (Mind 2022) also states that you can build a resilience to stress by managing your wellbeing as it can help reduce your levels of stress after you have been in a stressful situation. 

Whilst carrying out research on resilience I have found that it is largely described as the ability to recover after a traumatic or bad event has happened. The (Oxford dictionary 2023) suggests that resilience is the capacity to withstand or to recover quickly from difficulties.

In my first 6 months of training there was a large period, where I found myself in a stressful period. This due to the workload that as a student I was expected to learn so that I was able to pass both exams, as well as issues that were going on in my personal life regarding my grandfathers illness who sadly passed away whilst I was in training. 

Unfortunately this was the first real time where I experienced stress to this level and instead of building  a resilience to it I let it all build up to a point where it got to much and resulted in myself being suspended from work. The build up of stress caused an outburst from myself that was not acceptable for the role I am in, however I took this time off before coming back to the role to look into what could prevent or reduce levels of stress and start to build a resilience to it. This is where I learnt the importance of resilience.

The first coping strategy in which I helped myself to gain resilience was to not try and ignore the problems, and become more vocal about what I was going through by talking to family and friends and if something was eating away at me rather than letting it build up like I had done previously to be open and honest if something was affecting me mentally.

(Verywellmind 2022) - suggests that having a strong social network group that you can confide in although it may not solve the issue it allows you to have people to support you, who may have a solution for the situation that you are currently in. 

After using this strategy and finding that it does help myself, I can take this into policing as I believe that I can depend an also turn to my colleagues. This enables me to be able to talk to them about situations that I may have face whilst on the job as with their experience they may have faced similar incidents or situations themselves through out their service. 

The second coping strategy that has helped myself to build a resilience is by focusing on self care and whilst working still being able to make time for my social life and myself, whilst being a police constable and doing university assignments is very time consuming I have learnt to use at least one or two of the rest days for myself where I can meet up with friends or play sport which is proven to reduce stress as it helps to release endorphins that can naturally help improve a persons mood and feelings. (Benefits of sport for mental health 2021) suggests that sport increases the mental health aspect as well as physical by releasing chemicals in a persons brain that can relieve pain and stress. 

(Benefits of sport for mental health 2021) also states that participating in sport can reduce the levels of stress hormones, cortisol and adrenaline and that studies have been carried out and shown that 20 to 30 minutes of exercise each day can make people feel calmer. This calmness continues several hours after exercise. I have found that participating in sport has been the biggest help for myself when it comes to building resilience as for that small period of time I am not focusing or thinking about anything other than what I am doing at that current moment in time. This is important as a police constable as I believe it gives you a break from reality that is well needed. 

In conclusion it is massively important that as a police constable you have a high level of resilience due to the demand of work that Is expected from you and due to what you could be faced with at a call. It is important that you have an open mind to situations you may face and incidents that you may deal with as well as it helps you to manage and control the workload that you will have to face and deal with. It is a crucial attribute that allows a person to bounce-back from any setback that they may face and allows a police constable to thrive in circumstances that they may never have been in before. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be identifying the importance of having good communication skills as a police constable and how it can help towards managing and even avoiding conflict. I will be talking about a domestic related assault incident that I attended and ultimately ended up arrested the alleged suspect.

Communication when dealing with conflict is vitally important as it allows a police constable to understand a situation, express concerns about that situation and can help find common grounds with witnesses suspects and victims. It helps a police constable to build trust and rapport with the people that they are dealing with as well as avoiding any misunderstandings so that they can carry out their role as effectively as possible. This helps to reduce any possible conflict as there is a level of respect, understanding and maintains a healthier relationship. This is backed up by the College Of Policing that suggest that 18 training based scenarios were carried out and good communication skills led to the de-escalation of conflict within these scenarios – (Conflict management skills, College Of Policing 2020). 

Since being out of training and in tutorship I have gone to many incidents however within these incidents I have not faced conflict that has been directly aimed towards myself. However I am aware of the powers an officer has when dealing with conflict.

The domestic that I am going to be relating too is an incident whereby a man had assaulted his wife by hitting and kicking her to the face and body that had led to a woman having cuts and bruises to her face, where the lady was visibly hurt and bleeding from the face. The call that I received was from a third party therefore it was vital that we communicated to the suspect, victim and the third party witnesses. 


Upon arrival at the scene the lady was sat on the steps outside her house visibly upset and injured, the first concern was to go to the lady and remove the man who was by her side, who I now know to be was her husband, so that we were able to look after her wellbeing first and foremost. 

I have gone over to the woman knowing that my body language and the way I spoke  to her was vitally important. (Body Language, posture and proximity skills you need 2011) suggests that there are two types of body language open and closed, with open body language showing it can be used to communicate with another so that they feel safe and able to become more open with you as you show interest and a readiness to listen, whereas the closed posture might imply discomfort or disinterest. Based of this I realised that I needed to give her a sense of safety and that she was now no longer in danger or fear of being assaulted again. 

This is emphasised by Betaris box model which is useful tool that suggests my attitude affects my behaviour to which my behaviour affects another persons attitude which then affects their behaviour (Mind Tools 2023).To myself this suggests that my behaviour affects the information I can receive from a victim as well as an interaction I can have with a suspect as it can prevent a situation from cycling out of control and turning into a more aggressive confrontation or conflict. 

After approaching the woman with Betaris box in mind, I have tried to communicate with her by asking her open questions about what had happened whilst speaking in a calm and softly spoken voice to try and find out what has happened, I have done this by using the 5WH framework which refers to the six basic questions when gathering information or solving a problem. The questions being Who? What? Where? When? Why? How? (5Ws and H Framework 2023) suggest that these questions enable a person to answer the questions factually and in detail and are not influenced by the questions. 

However due to the condition the woman was in upon police initial attendance it was quite difficult to get any information from her as she was shook up by the events that had unfolded.

This is where I have left the woman in my colleagues care and gone to spoken to the person who had reported the incident, similar to the victim I addressed the witness in a calm and softly spoken voice asking open questions to establish what had happened.

This is where I found the information out that he had witnessed the woman being assaulted by her partner on the steps where the woman was initially sat upon police arrival. The witness has disclosed to myself that he had seen the gentleman that I had sent away from the woman at the beginning of the incident, hit with his hand to the head and then kick her several times whilst she was on the floor. The witness at first did not want to provide a statement due to the possibility that he may have to attend court, however after explaining to the witness the importance through communicating with him and telling the impact that his statement could have on the incident and how it could help protect the victim from further assaults the witness was then willing to provide a statement. 

At this point I was starting to process the legislation in regards to the events that had unfolded which is section 39 of the Criminal Justice Act 1988 – common assault. 

After communicating and conversing with the witness and my colleague that was dealing with the injured woman to see if she had disclosed anything, which I was informed she had said that her partner had assaulted her. I Have gone to address the suspect. I have kept Betaris box in mind again as I was aware that how I approached the male could determine the way in which he interacts with the police and myself, The male was standing at his front door watching what was unfolding. 

I was unaware of how he was going to react and due to the nature of the call I have used verbal communication which was more stern but not aggressive toward the male to try and get his attention before I got close to the male. This was so I could try and figure out how he was going to react to the police presence before approaching the male. 

The College Of Policing tells officers that when they are dealing with conflict they should always try and use dialogue and communication before becoming physical, and states that officers and staff should find ways to manage conflict situations without physical force unless it is necessary. (College Of Policing Conflict management skills 2020)

Whilst taking the male body language into account as well as my own I have then approached the male, it was clear to see that he was agitated so I communicated with him to attempt to calm him down and prevent him from causing any conflict with myself and my colleague before we approached by explaining to him the allegation and what was going to happen so that he was aware of the situation and I didn’t just surprise and shock him by placing him into handcuffs and arresting him for common assault.

I believe that due to the way I was dealing with him he was reasonable towards officers and although he was upset and annoyed he did not take his anger out on officers however I was keeping in mind that the suspect behaviour could change towards officers at any point during the interaction.

After the male had been arrested I have then gone back to the victim who was seemingly in a better condition as  she was able to interact with officers and explained to her that there are measures of safeguarding that police officers can put in place to help safeguard her from being in this situation again and that we could contact a member of her family so that she was not alone while the investigation was on going. Myself and other police officers also explained to her that due to the nature of the incident that we would carry out safe guarding for her.

A police officer has a duty to protect vulnerable individuals, UK police have a statutory responsibility to protect all individuals in need, at risk of abuse, or who have been abused, by making appropriate safeguarding referrals to the local authority form which would provide the victim with help from an out of force agency (Understanding the outcome of police safeguarding 2019) 

Throughout the whole interaction with the victim I constantly assessed to see the affect that the interaction was having on her as I knew it was a very difficult and upsetting circumstance for her to be in. 

In conclusion I believe that my involvement in this potentially high risk conflict incident has reduced the chance of conflict through the ability to use verbal communication and that it led to the best possible outcome for the victim as the male was arrested which meant that she was separated from him for the next 24 hours, I believe that through mine and my colleagues communication about the safeguarding available to her and how she was now going to have a level of protection as well as being made aware that the their was help available for her after the police had left the incident brought a level of her feeling safe as well as the police building a good rapport and relationship with her. I also believe that the way me and colleagues dealt with the witness to gather information when we were unable to retrieve it from the victim helped as when the male was being dealt with the female victim became more at ease and able to communicate with the police officers.

There are a few areas that I would improve such as the suspect should have been removed and spoken to inside the address separately rather than remaining at the door of his address in eyesight of the victim whilst we established what had happened as I believe it would have benefited the victim knowing that she was not in view of the suspect.  


Word count - 1707




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I am going to talk about an incident that relates to a hate crime where a victim has received texts from her current partner ex which have been aggravated due to the victims race.  I am going to write about the initial contact with the victim and the actions taken and the measures that have been put in place so that the victim needs were met and that safeguarding was put in place so the victim was happy with the service that the police had provided. 

On this incident a call had come in from an Indian woman who had been the victim of a hate crime via text message from a woman that was known to her, The victim was very upset with the police during the initial call as she had been victim to a racial crime before and felt that previously the police had not done much about it. The victim had claimed that nothing gets done unless the person who was the victim is famous. 

This made my approach to towards the incident vital and the Victims Code of Practice even more so as it was important to rebuild the relationship with the victim. There is good evidence on the importance of effective communication in building a relationship with victims or vulnerable people to encourage the disclosure of abuse or harm. This includes language, building rapport and asking questions (Communication College Of Policing 2021) It was important that I attended the victim home address and made a good impression and listened to what the victim had to say in regard to the incident. 

This is where the victim has explained to me that although it was the first time she has received this sort of hate from this suspect that it was not the first time she has been victim to a hate crime. However, this is the occasion that she has suggested that the hate had gotten too much for her.  This is where I have provided the victim with my name as the investigating officer as well as contact details and given the victim the incident number. 

I have then asked the victim if I could see the text message so that I was able to understand the severity of the incident. This is where I have explained the possible routes to the victim in which the incident could go down and explained that although I could provide words of advice for the type of crime that it is I told the victim that I personally believe a more serious action should be taken. 

This had then made the victim feel comfortable with me as she understood that I am willing to take positive action and that I was there for her needs. This is where I have requested that the victim would provide a statement for myself so that I could build evidence against the suspect as well as requested that the victim submits screenshots of the text messages to the police.  The victim wanted to provide a statement but did not wish to attend court so I have then listened to this and suggested to the victim that there are actions, such as out of court disposals that police can issue to certain offenders for educational purposes. An out of court disposal is a method of resolving an investigation for offenders of low-level crime but the offender has to admit the offence (Out of court disposals). 

I have also asked the victim if she wishes to provide a victim personal statement  the victim personal statement was introduced in 2013 as a way for victims to voice with the criminal justice system, The VPS scheme allows victims to share how that crime has affected them physically emotionally and financially (LAW3035LONGDISS ERTATION by. n.d.) to which the victim declined. 

The victim agreed to this and deemed it as more than appropriate way for myself to deal with the offender as, like the victim stated before it was the first time this individual had done it to her but it wasn’t the first time she had experienced racial related hate. 

I have then reassured the victim that this matter will be dealt with appropriately and that once the out of court disposal had been issued that the victim would be contacted with the outcome and an update on the incident.(Working with victims and witnesses College Of Policing 2013) The victims code of practice specifies that victims must be provided with information and where applicable explanations at each of the following key decision points within five working days.

After discussing this with the victim, I have started to ask the victim the degree of affect that the hate abuse she has been the victim to has had on her, which she suggested that it was starting to affect her mental health and how she would go about her regular day to day business. The victim did suggest that although the hate was not every day nor on a regular basis it had a negative affect as it would normally come when she did not suspect it, this is where I have then suggested to her other safeguarding techniques and measures that as a police force and me as a police officer that I can provide and put in place -Research/theory. This is where I suggested that me and the victim were to fill out a safeguarding form that enables outside of force agencies to contact the victim to support their needs and explained to the victim why I felt it was necessary and explained the positive affect that it can have, I also explained that it allows the victim to have direct access to external agencies and professionals to contact for help regarding the issues and her mental state as well as should the victim have a similar situation like this with a different offender or the same offender occur in the future. 

The victim accepted the help and was grateful that I had made her aware of the agencies that would be in touch to try and help her. This made the victim have a sense of safety and that myself and as a force we were helping her, the victim stated that it was a much better experience than her previous dealings with the police. 


After dealing with the offender and issuing the out of court disposal, I have gone on to re contact the victim via landline and told the victim of the news to keep in line with the victims code of practice as I had explained to her that once more information was available that the victim would be updated. 


In conclusion from this incident it has taught myself the importance of understanding how a victim can feel after a build up of incidents without it being a repeat offender. It outlines the importance of the victim having a relationship with the police and the importance of the victim codes so that the victim believes that their issue will be resolved and that the police take their incidents serious and not brush over them. On first interaction with this victim it was clear to see that she had a lack of trust with the police as a result of the lack of support, updates and outcome that had happened when she had previously reported a hate crime to the police. 

Word count - 1232









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to write about an incident that relates to a lorry driver that had collided his lorry into a railway bridge that caused damage to the bridge. Due to the bridge being a live bridge with trains constantly using it with passengers and cargo it had major impact on the services as well as the lorry now blocking a lane of the road as it was still stuck under the bridge making it only possible for one lane of traffic to move. 

First of all I am going to explain the National Decision Making model and how important of  a tool it is for a police constable to use, and then I am going to explain how I have used it during this incident and the positive outcome from using it benefited the incident. I will then talk about the outcome of the incident and the actions I have taken. 
 
The National Decision Making model is a valuable tool for policing and should be taken into account for every investigation that is conducted, (National Decision Making model College Of Policing 2013) suggests that the National Decision Making model is made up of six key parts with the first one being the Code of Ethics that should be at the heart the of the process. College of policing suggests that to conduct a successful investigation you must gather information and intelligence, assess the threat and risks to develop a working strategy, consider powers and policies, identify options and contingencies, and finally take action and review what happened. The code of ethics are the principles and standards of behaviour expected from an officer. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing (Code of Ethics College of Policing 2014)

According to the (Investigation introduction College Of Policing 2013) the Criminal Procedures Investigations Act 1996 suggests an investigation as conducted by police officers should have a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. This means that all police officers have a responsibility in recording information and retaining records of information and material. Which is what I have done for this investigation.

On route to the incident I could see that there was a large back log of vehicles that was approximately 500 yards away from the bridge leading to a busy roundabout in the Bridgend area and due to the time of the incident it was when people were finishing work and the volume of cars on the road was only going to increase. 

Upon arrival at the scene I have noticed that the lorry had got halfway through the bridge and the back end of the lorry had been scrapping across the bridge until the back end of the lorry had got stuck causing only oncoming vehicles to be able to pass. I also noticed that where the lorry was stuck it was obstructing the vision of vehicles coming out of  a junction near the incident. 

I have then got out of the marked police vehicle to start the gathering information phase of the National Decision Making model and started to liaise with the lorry driver who was waiting on the pavement passenger side of the lorry who has explained to me that he was the driver and he believed that his lorry was low enough to be able to go under the bridge. I have taken the details and licence of the lorry driver and carried out a PNC check on him to gain any information or intelligence that we have available on the driver to check that he was insured. PNC is the Police National Computer Database that is used to store information and intelligence and can hold personal details that could assist in a police investigation (Collection and recording COP 2013) that and able to drive the vehicle, I have  then made the driver aware that he had a responsibility to know the size of his lorry and responsibility to abide to the signs that were marking the height of the bridge and that myself and other officers would now need to conduct an investigation into whether there were offences committed. 

I also then suggested to the driver that mistakes can happen and at this point until the investigation was complete that he would have to stay within police presence.

After approximately 5 minutes with the driver I have decided to request for more officers to attend the scene due to the issues the stuck lorry was causing on the road, I have then requested that the officers attending help to divert the traffic so that there was a safe way for vehicles to take in turn to pass the lorry so there was a slow but steady flow of traffic. I have done this so that I was able to stay with the driver to carry out an investigation and to also liaise with other companies due to the risk of the live rail carriageway.  

I have then decided to contact the council and local train companies so that the trains could be put on standby so there were no trains using the railway line until the damage caused by the lorry driver on the bridge had been assessed by a professional that could deem it safe for the trains to continue their service. This is where I have then decided to contact a professional to come and assess the bridge. 

With the extra help from other police officers and police community support officers that I had requested for the traffic was now at a condition where I could make the decision to ask for a recovery company to come and assist in moving the lorry from under the bridge. I Have arranged for this whilst staying with the driver and assessing what powers and policies I have available to myself at this moment in time. After making the request for the recovery company I have decided to breathalyse the lorry driver where he has blown 0 and had no trace of alcohol in his system.  

After all routes of investigation have been completed I have gone to gentleman that was assessing the damage to bridge that has said the damage was minor only where the lorry had scrapped the underside of the bridge, and that there was nothing that needed repairing. The lorry was safely removed from underneath the bridge which is where I have made the decision to contact the trainline companies to allow trains to start using the bridge again after the advice from the professional who had attended to check the damage. 

The outcome of the investigation and to the information and findings that has come to fruition I have decided to caution the driver and make him aware that he may be liable to facing prosecution due to the damage to the bridge however after liaising with the trainline companies the damage was minor and only scrapes to the underside of the bridge so I have then gone on and used my discretion to the suspect lorry driver and said that prosecution was unlikely and that human error can happen. Through out the incident I was always conscious as to the affect that taking serious policing action could have on the suspect for what seemed a genuine error. The suspect was in his 70’s and had no previous issues or dealings with the police. 

Discretion is a valuable policing tool that can be used for low level offences where an officer feels that although a low level offence may have been committed they feel that using their professional judgement they can select the best course of action after recognising all alternatives. This is what I have decided to do for this incident. Discretion means the power and ability to make decisions. In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing (Police discretion definition – Encyclopedia.com 2018) 

It was Important to not be biased whilst conducting the investigation as you can not attend a scene with pre conceived ideas as the police are an impartial resource and having these ideas can lead or sway the investigation one way. College of policing suggests that there is evidence that suggests biases (unconscious or conscious) can impact an investigation. Evidence shows that an initial hypothesis or belief in a persons guilt significantly affects interpretation of evidence and can lead to the seeking of evidence to confirm a hypothesis.

As well as having evidence to suggest that officers’ pre conceived ideas of a victims credibility or suspects blame could affect the way an officer would treat the victim or investigate the crime. This could then affect the likelihood of arrest and pursuing all lines of enquiry (Making good decisions COP 2023) 

This means that all investigations carried out by an officer should be evidence led.



Word count – 1539 
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Witness statement taking 







	I will achieve this by taking more statements from witness and victims and when double crewed putting myself forward as the person to take the statement. 
	My colleagues and fellow police officers including my sergeant. 
	27/03/2024

	




Knowledge on legislation 






	Through out my training and tutorship it has become clear that the more you know about the legislation the more useful a tool it can be in incidents, although I have  brief understanding developing it further would be beneficial. I aim to achieve this by using my free time to research more through websites and by receiving advice from colleagues as well as using useful apps such as pocket sergeant 
	My colleagues and sergeants as well as useful online tools 
	27/11/2024

However I don’t believe that you can ever have enough knowledge on the legislation

	

Case files 










	

I believe I will achieve this from spending time in the hub and the more case files that I complete, I am also willing to help other officers by sitting by them and completing forms and paperwork for the file with them 
	

Spending time in the hub, My colleagues sergeants and experienced officers
	

27/11/2024
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Mind 2022
stress-2022.pdf (mind.org.uk)

Oxford Dictionary
resilience - definition of resilience in English from the Oxford dictionary (ucl.ac.uk)

Verywellmind
10 Ways to Build Resilience (verywellmind.com)

WebMd 
How Sports Can Help Reduce Stress and Ease Depression (webmd.com)

College of policing
Conflict management skills | College of Policing 

College of policing
National decision model | College of Policing 

College of policing 
Investigation introduction | College of Policing

Victims code of practice
Victims' Code of Practice: Delivering a good quality of service (college.police.uk)

College of policing
Working with victims and witnesses | College of Policing

Betaris Box
Betari Box - Linking Attitude and Behavior (mindtools.com)

5WH
https://www.productplan.com/glossary/5-ws-and-h/

Body language, posture proximity
Body Language, Posture and Proximity | SkillsYouNeed

Police discretion
Police Discretion Definition - Encyclopedia.com

Code of ethics
Code of Ethics | College of Policing

Collection and recording
Collection and recording | College of Policing

Making good decisions
Making good decisions | College of Policing

Out of court disposals
Microsoft Word - Out of court disposals fact sheet (westyorkshire-pcc.gov.uk)
CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ Kieran williams_ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ 08/01/2024_ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





