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Introduction
In the context of a career progression assignment, "reflection" refers to a technique for examining the factors that substantially contribute to a person's growth and development. According to this notion, it is an essential component of self-reflection and self-development. This paper investigates the development of linguistic and cognitive abilities via the use of interviewer role-playing. In order to achieve this objective, I will use reflective frameworks to assess the skills and talents I've acquired via involvement in this activity. With the use of Gibb's reflective model, the following report will explain the interview questions that were asked and their reflection. In addition, the report will highlight personal skills and actions that will be required for the next customer service manager position.
Role-play and career development
The role-playing activity in this module has been incredibly helpful to me since it has allowed me to put myself in the recruiter's shoes and begin preparing for a meeting in which I will try to convince the recruiter to employ me. In the role play, I pretended to be an investigator. As you can see, I had to put in a lot of work to make myself competitive for this job. As such, I was eager to ask as many pertinent questions as possible regarding how candidates were selected for interviews. When doing my study, I referred to a number of publications and literature reviews that discussed various aspects of the recruiting process. I learned a great deal about how to discover the ideal candidate for the position from these research papers and scholarly publications (Savickas, 2019). Thus, role-playing is an effective method for preparing individuals for the many roles they will perform in their future careers. Role-playing is also essential because it helps develop skills like imagination, cooperation, and problem-solving. Using roleplaying is a great way to teach people new things. Real-world productivity and relaxation may be enhanced by emulating the effects of virtual environments. So many things may be learned concurrently via role-playing, such as building personal conversations and receiving direct information and almost automatically adjusting one's behavior. Role-playing requires the student to put themselves in the shoes of the character they're portraying or to step into the shoes of someone else.
When it comes to determining whether or not a candidate is qualified to fulfil the requirements of the position for which they are seeking, companies and other organizations resort to a wide range of assessment methods. All of these procedures are used in order to ascertain whether or not an applicant has the requisite credentials for the available position. As a consequence of this, strategies are selected on the basis of the resources that are readily accessible inside the organization. When it comes to being a good recruiter, one has to have excellent interpersonal and communication skills, as well as the ability to keep track of time and make judgments. In addition, they need to be able to manage their time effectively. (Needoba, 2022). During the interview, I was questioned on five different topics pertaining to the work that I was interested in having as a career. The purpose of the questions was to get a deeper understanding of my long-term objectives so that the interviewer could evaluate whether or not I would be a good fit for the role. In addition to questioning about my professional aspirations, I was questioned extensively regarding my personal aims. The purpose of the interviewer was to test my level of maturity by asking me questions about my long-term goals and ambitions. In addition to this, the interviewer questioned about my retirement goal in order to have a better understanding of the breadth of my career and how I had planned it.
Customers will appreciate the company more if the support staff goes beyond only resolving difficulties and begins anticipating their wants. When support employees are driven to go above and beyond, or when they have a contact center system that makes it easy for them to upgrade or cross-sell related services, it is feasible to generate winning solutions for customers. The barrier between products and services is blurring, and customer happiness has become an inherent part of the product or brand (Hill et al., 2019). Even tiny firms who lack the capacity to do so are adding products into their client encounters. Some online companies begin by putting their support centers into their headers and footers or by providing links to relevant assistance articles to specific web pages. In addition, a lot of app developers are integrating the capability for users to immediately submit support requests into their experience marketing. The current trend in service quality is in-product support.
Application of Gibbs Reflective Cycle

· Description: The task of role-playing gave the students the opportunity to act out both the supervisor's position and the applicant's part inside the confines of a safe atmosphere. As a consequence of completing the method in its entirety, the participants will have a grasp of the process of recruiting new members. It was needed of the recruiters that they develop their own checklist, and it was expected of the prospects that they react to these questions on the spot in a straightforward context.

· Feelings: When I was getting ready to do this task, I had conflicting feelings of excitement and apprehension since it was going to be graded by my advisor, and the whole process was going to provide me with the opportunity to gain knowledge on a wide range of subjects. When I competed in this activity for the first time, I made sure to take extra safety measures to protect myself from being hurt (Adeani et al., 2020).

· Evaluation: After doing an analysis of my performance, it was determined that I had opportunity for improvement in a variety of different domains. The whole process served as a fantastic learning experience for me since it gave me the chance to obtain knowledge about a number of professional difficulties that were associated with the activity. The whole procedure of the role-playing game, in which I was required to think from the perspective of the recruiter, was something that I really enjoyed. In addition to assisting me in developing the skills necessary to effectively participate in the recruiting process, it has helped me develop a better knowledge of the recruiters and has enabled me to conduct a more in-depth study of the recruitment process.

· Analysis: As a consequence of this, one might get the reasonable conclusion that the method of constructing questionnaires can be enhanced in some way. In spite of the fact that I was acquainted with set of situations questions, I lacked the knowledge necessary to use them in an efficient way during the course of the interview. In the future, one of my goals is to become more proficient in the creation of surveys. After doing further research, I concluded that I need to work on improving both my ability to make decisions and my ability to manage my time effectively. I am certain that if I am able to improve these aspects, I will be able to successfully perform the professional obligations that have been allocated to me without running into any problems throughout the course of time. In the future, you will also be able to accomplish success on a professional level with the assistance of this.

· Conclusion: It is thus possible to draw the conclusion that the effort that I put out to accomplish this project has been acknowledged; despite this, I need to focus on certain elements of the job and take into mind the criticism that has been supplied. It is very necessary to take part in a process of self-evaluation and self-improvement in order to achieve consistent progress; this is something that may be done via reflective practise.

· Action plan: The following action plan has been established on the basis of the information that was gained from the analysis that was discussed before. The objective is to enhance one's total ability to perform both personally and professionally throughout the course of time (Bocciardi et al., 2017).
Personal strength and development

When we speak about an individual's personal strengths, we are talking to the activities that he or she can do effectively by using his or her traits and abilities in order to complete his or her task and achieve their goals. Here are a few examples of my talents relevant to this position and the interview process:
· Enthusiasm: People that are excited about their job are more dedicated to the team at hand.

· Moral integrity creates trust in a person's ability to complete a task.

· Creativity: Creativity enables an individual to be more creative in order to generate new ideas. 

· Discipline: It permits a person to be devoted to a work if they are taught it.

· Patience: It is vital for retaining composure in a challenging situation.

· Integrity: Integrity contributes to the showing of respect for team members of the organization.

· Determination: It aids a person in developing a goal via determination (Zacher et al., 2019).
In order to develop one's own strength and growth, it is essential to adhere to the following steps:

Communication proficiency
Communication skills are likely to be the first quality that potential employers notice about an applicant. The employer will evaluate your behavior from the moment you contact the organization to establish your prospective fit for the role.
Ability to analyse and conduct research

One employee differentiates himself from the other by being both analytical and scientifically gifted. Before presenting a response to their employer, the freedom to consider a variety of options demonstrates a commitment on the part of employees to be entirely at ease. It might be the difference between a disastrous idea and one that has the potential to create enormous revenues for the company. 

Adaptability and adaptability

These two phrases are used to indicate adaptability. It is highly acclaimed for its capacity to handle several tasks concurrently and for its adaptability to adapt to changing circumstances, management, environment, and rules, all of which are highly desired (Li et al., 2017).
Employment Goals
· Obtaining a top position within the organization
· To increase one's knowledge of technology challenges related to customer service management.
· To complete all tasks on time so that I may be considered for promotions when they become available.

· Increasing my productivity so that my employer would be able to rely on me
Action development plan

· I have designed the following action development strategies:

· I want to obtain more experience so that I can communicate with my superiors and supervisors more efficiently. 

· Participate in an intense curriculum to enhance my technical expertise.

· Developments in the most recent equipment, software, and skills applicable to the management and support of customer service encounters.

· Seek work where you have a better chance of being promoted to a managerial position.

· Focus more on the current task so that I may complete it on time and with perfection.

· Enhance my self-esteem.

Personal Development Plan

	NAME


	
	Target career

Example:, Manager
	


	TIME PERIOD
	From: September 2022
	To: January 2023


What Skills do I need to achieve my goal?

	SKILLS
	How Will I get them
	Resources
	Obstacle to achieve the skills
	Time frame 

	Technical skills
	To get these skills I will have to admit in online classes regarding technology.
	Online learning platform will be the main resource.
	Creating extra time for class will be difficult. 
	Within next 2 months.

	Decision making skills
	To achieve these skills I will participate different seminar and workshop.
	Different seminar and workshop arranged by university.
	Again time management to gaining these skill will be difficult.
	Within next 3 months.

	Leadership skills
	To acquire these talents, I will attend several seminars and workshops.
	Different online learning platform including different e-books and workshop.
	It will be difficult to get valuable e-book,.
	Within next 2 months.


Conclusion
This report has been very valuable to my future growth as a customer service manager because of the good impacts of role-playing. It has helped me to comprehend the employment procedure. The report finished the analysis of the role play and included a perspective on the interview and future career growth. The paper also covered a reflective cycle that provided the opportunity to learn about the real use of reflective frameworks and to utilize it for the self-reflection process.
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Appendix

Interview Questions:
1) Tell me more about yourself.
2) What’s your biggest weakness?

3) Why do you want to work with us?

4) Tell me a difficult situation from your previous job?
5) Why do you want to leave your current position?
