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Introduction:  
[bookmark: _Int_rb5v8tNY][bookmark: _Int_vLCh9pjB]Person centred care and partnership working are an important factor when providing care services. Person cantered care is care which is tailored to the patient's specific needs and wishes. It cares which is patient led. Using this approach ensures the patient is respected and dignified. Partnership working is when multiple agencies work together to provide care. By working in this way, the patient and their families receive the best care. This report aims to explore what patient centred care and partnership working is using relevant theories and policies. This report will discuss challenges and benefits this method of care provision has on health and social care.






















Part A:
Within healthcare, person centred care is an approach which is used to put the patient at the centre of the care being provided. This method focuses on understanding the patient on a more personal level by allowing them to express their wishes regarding treatment, rather than just centralising their care to their condition/illness. PPC also allows family members to be involved in care and treatment plans with the consent of the patient. By working this way, the patient's overall health is improved. This is due to them feeling liberated and respected. Effectively communicating with the patient allows them to feel dignified and involved with their treatment plans.
There are many benefits to this approach. By working in this way patients are more involved in the care they receive and because of this they are more likely to follow care plans improving their overall health. PPC allows trust to be built between patients and professions through communication. This ensures greater patient satisfaction, improved quality of life and promotes the patient's independence. (Health Education England n.d.).
Although there are many benefits, PPC can also present some limitations. For healthcare practitioners to provide this service to the best of their ability they require the adequate training. However, this cannot always be possible due to budget cuts and time limitations. Breakdowns in communication can also present themselves when multiple agencies work together. Staff shortages as well as increased workload can make it difficult for staff to provide PPC to every patient. Despite the limitations, when implemented correctly PPC increases safe and effective healthcare. (Santana et al., 2018).











Part B:
The Kitwoods person centred care model is a theory which supports the demonstration of person-centred care within healthcare. Originally the model was curated for those living with dementia but has since had an influence on wider areas of healthcare. Kitwoods analogy was that a person was defined by their personalities, life experiences and personal preferences rather than just their illness. He theorised that by understanding a patient on a much more personal level ensured their treatment was handled with greater care and dignity.
The Kitwoods model, emphasises the importance of healthcare workers and patients maintaining a positive relationship. This model emphasises that proper communication is what is needed to maintain a good understanding. This model supports the implementation of PCC as it encourages service providers to listen and actively involve patients in the care they receive. (Kelly et al.,2023).
However, the kitswood model presents some limitations. Due to this, approaches will need to be adapted to meet patient's need. This is dependent on their condition and personal preferences. The healthcare sector is extremely busy and when that is paired with staff shortages, budget cuts and increased work load it is not always possible to apply PCC to the highest standard. As well as that the theory was originally developed to support dementia patients therefor it may not cover all aspects of healthcare. Despite these limitations the Kitwood model of person-centred care remains relevant as it expresses the importance of listening to the patients' individual needs and pairing their wishes along with their treatment plans to deliver care. (Mitchell and Angelli, 2015).












Part C:
Within healthcare, ethical fundamentals are the principles that professionals use to deliver care. By applying these principles patients are safe and treated fairly. This aids healthcare professionals to treat their patients with respect and dignity, protecting their rights. (World Health Organization, n.d.).
One of the principles is autonomy. This is an important factor when delivering care. This means patients are made aware of their options and allowed to choose what suits them best. Professionals should communicate clearly and in simple terms, so patients are to decide for themselves with full understanding. This is where beneficence and non-maleficence link. Beneficence means working in the best interest of the patient and non-maleficence means ensuring care is safe and harm is avoided. (Varkey,2021).
 As well as that justice is another important factor. This refers to giving patients' equal rights and treating them fairly. In addition, confidentiality is another important principle. Healthcare professions should protect patients' personal information and by doing so the relationship and trust between the patient and care provider is strengthened. (Varkey,2021). Overall ethical principles are what help patients to receive care which is just and fair. By allowing patients to participate in decision making, quality of life is improved as well as promoting the patient's dignity and independence. This positive benefits their mental health as well as physical health. (World Health Organization n.d.).














Part D: 
In the health and social care field, partnership working refers to multiple agencies and professionals such as doctors, social workers, GPs and nurses who work together to provide care to a patient. By working in this way professionals can share information and curate personalised care plans for patients. By working in this way there are many beneficial elements. Professionals can demonstrate effective teamwork and communication which betters the quality of care they provide. However, it is possible for barriers to present themselves. Such as breakdowns in communication, breaches of confidentiality and delays in receiving information which causes delays in treatment. (NHS England n.d.).
The Care Act 2014 is a legal framework which supports partnership working. Following the Care Act 2014, healthcare services are encouraged to work together when providing services as this is a fundamental way to improve service users' health and wellbeing. By working this way treatments are tailored specifically to the patients' personal needs. This promotes wellbeing. (Devon Safeguarding Adults Partnership, n.d.).
Overall partnership working is a highly beneficial way of providing care. It ensures care is safe, effective and specifically curated to the patients' individual needs. Although challenges can present themselves, effective demonstrations of teamwork and communication can combat these challenges.














Part E:
In health and social care settings, to ensure high levels of care are being delivered person cantered care is an important approach. This method of care providing involves multiple agencies and organisations working together alongside patients and their families. For partnership working to be successful clear communication is required. As well as remaining respectful of others' views and opinions. (Working In Partnership in Health and Social Care, n.d.).
An example of partnership working is demonstrated within a hospital. When an individual is taken to hospital, they are met with many professionals who will work alongside each other to provide the right care. professionals Both clinical and non-clinical.  such as receptionists, social workers, doctors, nurses and healthcare assistants. All these service providers will work alongside each other to ensure the patients need are met safely and effectively. 
For example, when a person enters the hospital, they will be met with the receptionist who will help them find the department they are looking for. They will then be seen by a doctor who will be working alongside other healthcare assistants to provide medical care and attention. The patients will then once they are discharged be given a prescription for medication which they will take to the pharmacy to revive their medication. If it is determined that the patient requires further assistance upon discharge, they will be assigned a social worker who will further support them and their families within the home. They will assist with arranging further care services in addition to providing emotional support.
Another important factor in partnership working is the patient's involvement in treatment. Patients should be able to make shared decision alongside professionals. By giving them the ability to share their opinions and wants patients feel more confident in the care they receive as they feel that they are being listed to and honoured. They feel respected, dignified, liberated and safe. This method of person-centred care is in line with NICE guidelines. (NICE, 2021).
Partnership working allows professionals to come together and use their individual knowledge and skills to help patients and their families. They can prevent medical mistakes and improve the care they provide by communication and sharing information. Open communication allows health care providers to better understand what the patient requires and how to ensure they receive the correct support. However, when many professionals work together there are some challenges which may arise. Such as miscommunication, delays in information relays, demanding workload and staff shortages. But despite these challenged, when they are identified professionals can overcome these challenged and work together to provide high-quality care to patients and their families. 

Part F:
Within the UK there are multiple policies and legal frameworks that support person cantered care and partnership working. These laws ensure that those seeking medical help in the UK receive quality care and are treated with respect and dignity.
One of these legislations is the mental capacity act 2005. The aim of this policy is to protect those who do not have the mental capacity to make medical decision for themselves. The law states that the professionals are to make decision which are in the patient's best interest, to do this the families of the patient and the healthcare professionals must work together. (Mental Capacity Act 2005).
The care act 2014.  this legal framework is one that is of the most support for promoting person centred care. This law is centred around ensuring patients are involved in the decision making surrounding their care. They should be given full disclosure and allowed to choose how they receive treatment. This law also states that patients should be treated with respect and their personal independence should be encouraged. (Carehome.co.uk,2025).
The human rights act 1998 is another law that supports person centred care within healthcare. This law sets out fundamental guidelines that state people's rights must be protected. Following this law a patient's dignity must be upheld. In any care that they may receive the patient and their choices must be respected. Their privacy should also be protective and information must remain confidential. (Equality and Humans Rights Commission, 2018).
The health and social care act 2022 are an integral part of the health care profession. This is because this policy encourages collaborative working. It achieves this by created integrated care systems. This is when multiple agencies and organisation, such as the NHS, social workers and GPS to work together to provide care so all aspects in the patient's treatment are covered and communication is improved.  (Challenging Behaviour Foundation, 2023).
The equality act 2010. This law protects patients ageing bias and discrimination. This act states that a person should not be treated differently due to characteristic such as age, gender, sex and ability. Under this act all individuals are equal and have a right to receive treatment. This helps to promote person centred care by treating everyone as individuals. (Social Care Institute for Excellence (SCIE) 2011).
Overall, the aim of these legal frameworks is to promote patient health. The main objective is for the patients' rights to be respected and their opinions and believes to be central to the care they receive. These policies ensure to continue bettering care work despite challenged such as budget cuts resulting in limited resources and staff shortages.

Part G:
For future reference for partnership working and person-centred care to continue working in the best interest of the patient it is vital that the patient stays at the forefront of decision making. One of the ways to make a significant positive change is to continue providing training to staff members, this can be achieved through funding. This ensures they are up to date on legislation and understand the patients right and can uphold them to a good standard. Another improvement would be clear communication between the organisations who provide care. This helps to diminish possibilities of information leaks and delays in treatment. This will help to improve care. Aswell as that with the consent of the patient it is important to try and get the families involved in decision making and treatment plans as well as offering family members emotional support. By doing this treatment is better suited to individual needs.
Overall further training, open and honest communication, clear communication, good teamwork and funding will help to improve person centred and partnership working approaches.

















Conclusion:
In conclusion, partnership working and person-centred care are highly beneficial principles when providing care services. Tailoring care to a person's individual needs helps to promote wellness and independence. However, due to a lack of resources or a breakdown in communication challenges can arise. To ensure satisfactory outcomes it is important to promote teamwork through on-going staff raining. This significantly improves health and social care services.
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