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	NAME: Daniel Brookman

	STUDENT ID No.: 2029426

	DRAFT RESEARCH TITLE QUESTION: Analysing the effects of mental health demand on policing and identifying challenges and solutions towards a suitable response to emergency calls.
INTRODUCTION:

The research topic that has been chosen to analyse the demand of metal health calls on policing and the effects it has on policing. The researcher will be looking at the effects it has on the police service as a whole, identify if it results in delays in responding to crime oriented calls and also be looking at the individual police officers and how they are affected by responding to the mental health calls. This subject has been chosen as in recent times it mental health demand on emergency services have been on the rise. There is a present argument in place on who the correct emergency service to respond to these incidents. The researcher wants to identify current challenges existing and discuss solutions in dealing with these incidents effectively and efficiently.  

Recent media and articles have maintained coverage over the changing policies in policing and jhow they attend mental health calls. In January 2023, the home secretary sent out a letter to chief constables and crime commissioners. The letter lays out increase funding more health services so police can focus back to crime oriented incidents. (S.Braverman, 2023) 

Following the analysing of the statistical and numerical data that will be obtained to determine demands and affects on policing. I will also be discussing challenges and identifying theoretical solutions to attending mental health calls. 





	SUMMARY OF RESEARCH OBJECTIVES: 
· To review the history and escalation to mental health calls on emergency services and current demand of calls on services. Research in obtaining numerical statistics. 
· To identify the effects of responding to these incidents, the time invested to each call and the delay in police responding to crime incidents as a result. To distribute a questionnaire to frontline police officers responding to mental health calls. Officers can give their personal experience as a response which will be displayed as statistical information within the final dissertation.  
· To discuss current challenges and discuss possible solutions to for a more suitable response from the correct service with dealing with mental health calls. 


	LITERATURE REVIEW:

Following the topic chosen for research. There is existing primary and secondary research available in relation to the subject. The topic of mental health is not new but has greatly increased over the last two decades. Mental health has become a common subject met on a daily basis to emergency services. There has been recent research and coverage over the subject, following the announcement of police forces across the UK changing the policies on attending mental health calls. 
Through online research there can be found numerous articles referring to the change of policing policies. Including the letter from the home secretary to chief constables of forces referring to the increase of budget to health mental health services. This will relive demand on police officers to return ‘back to the beat’ and focus on crime oriented incidents. 
Although there is coverage of the subject, there is still a gap that in the exploring and researching between the challenges and solutions to responding to these incidents. Exploring the announcement of police no longer attending calls and healthcare staff being unable to attend the calls due to limited resources.



	SUMMARY OF RESEARCH –SURVEY METHOD: 

In this research the methods chosen will be conducting to gather information I will be using in forms of primary and secondary data. I will be focusing on Empirical research, with a combination of quantitative and qualitative data collection.

To obtain existing information and data I will be reviewing literature in forms of articles and online resources displaying statistical and numerical data. I will also be searching for articles and responses from emergency service staff that refer to the challenges of moving forward with mental health incidents and how to responds effectively and efficiently. 

To obtain current information and data, there will be constructed a questionnaire that will be distributed out to police officers. Officers that can submit their own experience in terms of words and numerical statistics on the demand that they are currently facing in policing. 

The questionnaire and literature review is the most efficient way of gathering information to analyse and produce feedback and outcome. 


	SUMMARY OF SAMPLING FRAMEWORK: 

The creation of the questionnaire that will be distributed to a target participants of colleagues as frontline police officers. They will be requested to complete the questionaries at their own discretion and give honest responses to dealing with these incidents and how many calls and how long they have attended. 
There are approximately 3,000 police officers within South Wales Police (South Wales Police, no date) who will be sent out the questionnaire via electronic means (E-Mail).
This method is the most efficient way to gather information from the primary persons that will be dealing with these calls. It will also allow police officers, if they wish to complete the questionnaire to give their perspective on dealing with these incidents. 




	ETHICAL ISSUES:
There have been no ethical issues identified.  

	TIME SCALE:

The full completion of this research project will be aimed to be concluded by 04/12/2023. 
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