Research Methodology – 3.0

Introduction – 3.1
The research will aim to develop an understanding of how the communities within England and Wales are affected from the increase in drug crimes and will look into how police have been managing the county lines. The points that the research activity aim to cover will be identifying how drug crimes are affecting our community as well as aiming to highlight the growth of drug use and methods within the police to prevent and deter drug offences. Furthermore, to identify how often drugs are involved in police calls and to potentially identify any new methods that the Police could use.
The literature review has identified a gap within the research due too little to none information about how often drugs are involved in within police calls as well as little information in regards to drug prevention and methods from the police within recent years. The aim of this research will be to fill in these gaps by collecting the relevant data from the questionnaire.

Research Strategy – 3.2
The method that will be adopted within this research will be to create a questionnaire. The reason for this is because a questionnaire will allow for a qualitative approach whereby allowing the participants to provide a more in-depth account for their opinions regarding the topic in question. Qualitative data is data that cannot be impartially measured or counted. While quantitative data is mostly always shown as numerically, qualitative data can come in a wide variety of formats which include written words, audio clips, and video clips. Highly assorted results are often found when qualitative data is gathered from human responses and often means that there are fewer straight forward methods of measurements and analysis of data compared to quantitative analysis (Hiter, 2021).
Within the questionnaire, I also aim to use a quantitative approach for relevant questions to ensure that I gather statistical information to highlight within my results. Quantitative data refers to any information that can be quantified. If it can be counted or measured, and given a numerical value, it’s quantitative data. Quantitative data can show “how many,” “how much,” or “how often” which is the reason for this further research approach as it will highlight figures and allow for a more efficient way of data analysis (Stevens, 2022).
The target audience for the questionnaire will be 15 currently serving police officers to identify their opinions for the topic in question. The data will be gathered through an online questionnaire which can be shared through Gwent Police to serving police officers. The sampling will aim to cover different areas within Gwent police to allow for a more varied response. The questionnaire will be formed of both quantitative and qualitative questions which will aim to allow the participants to provide valid responses to truly reflect their opinion.
Data Collection and Data Analysis – 3.3
To gather the relevant data for this project I will develop an online questionnaire which will aim to gather qualitative and quantitative data. To develop an online questionnaire, I will use Survey monkey which allows me to create surveys and gather feedback which can be shared through email, mobile chat and social media as well as automatically analyse my results (SurveryMonkey, 2022). The survey will consist of 10 relevant questions and will be distributed to 15 serving Police Officers within Gwent Police who have different lengths in service to allow for a variety in data. The questions will be made up of open and closed questions to allow the data to be both quantitative and qualitative. 
Once the questionnaire has been completed, the data will be analysed and combined in order to develop graphs and charts to display the results as well as compare the information provided. Microsoft office will be used to facilitate the development and analysis of the results. Data analysis is important when conducting research as it makes studying the data a lot easier and more precise as well as providing support to the researcher to straightforwardly interpret the data to ensure that nothing is left out (Amadebai, 2020).

Limitations & Potential problems – 3.4
There are limitations and potential problems that I may encounter from the data provided. Firstly, surveys are a data format that allows people to speak freely therefore meaning that some people may not provide and accurate account or even provide a true account which can make the data skewed (Bari, Chaouchi, & Jung, 2016).
A further issue may be that the participants completing the questionnaire try to interpret what information I am looking for, what I want the participant to say to the question which presents participant response bias, demand characteristics or reactivity (Politano, Walton, & Roberts, 2017).
The questionnaire also relies on the response from the participants as officers will have to be willing to engage otherwise the questionnaire may be left unresponsive and could alter the generic data response.

Conclusion – 3.5
To conclude, this methodology has highlighted the most appropriate research methods that meet the requirements of the project with the selected method of research being an online questionnaire. The aim of the questionnaire will be to gather information and data that can answer the questions asked throughout the project as well as to provide supportive data and evidence linked to the study. The use of quantitative and qualitative questions within the questionnaire will allow the data to be analysed through numerical concepts and will also allow the participants to provide opinions and experiences which can be collected to develop new concepts relating to the topic (Bhandari, 2020).
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