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Introduction


Health is wealth is a famous English proverb that depicts that a healthy mind and fitness of a person can lead to supreme success of a person in life. In this context, a healthy mind and body can be achieved through effective communication processes with others. 
Effective communication deals with exchanges of feelings, beliefs, and ideas from one person to others. Communication skills , such as active listening and assertiveness, help , make information processing more transparent.
 


















Importance of effective communication

Communication is simply the act of transferring information from one place, person or group to another.
Developing effective communication among people is a general approach and generally takes time. Though communication easy and fast movement of ideas among employees in an organization can place and this helps in developing appropriate decisions for solving problems.
 For the purpose of delivering the appropriate and high-quality output to end-user, employees of a firm are required to understand the requirements of end-user carefully and precisely (Markovic and Salamzadeh,2018). Communication in this context helps in realizing the demand and requirement of end-user and based upon that high-quality output can be delivered.
In an organization, employees are the supports of success and keeping employees satisfied is the main motto of the management team of the company. In this context, communication helps in developing promises since the employees and this helps in enhancing employee engagement. Another important aspect of communication is that it helps in the creation of unique and innovative ideas for solving problems, this can help in enhancing service or product quality.
[bookmark: _Toc25380699]Communication skills can be executed in various ways and in through of verbal and non-verbal mode. Verbal mode of communication includes writing and speaking to others while non-verbal mode of communication includes gestures, body languages, and others (Babu, 2018). While communicating through either of this method of communication care needs to be taken that receivers are able to understand the requirement of communication.

Applicability of Communication Skills in Area of Health and Social Care
In healthcare institution, there are different patients and each patient needs a different level of care and health care services. Communication plays a vital role in providing appropriate healthcare services to patient by healthcare employees. At work place, according to the opinion of Tullo, Young and Lee (2018), patients suffering from mental disorders same as depression, Alzheimer’s, dementia, and others can be provided with effective health care service when proper communication skills are executed upon them. As per information from the World Health Organization, about 300 million people suffer from depression; 50 million people are affected by dementia and others. Approximately 85% of people across the globe at present are suffering from mental disorders (Who.int, 2018). It is found out that people suffering from mental disorders requires to communicate with people more and communication acts as a catalyst for helping this patient overcome their illness.
[bookmark: _Toc25380700]Not only people with the sickness are benefited by communicating with others but at the same time, people who have suffered social harassment are also benefited. Daily some people face social harassment same as molestation, bullying and others and fear to transfer their difficulties to others (Surr et al. 2017). Through communication, fear, and depression of people who have suffered from social aggravation can be provided relief and their suffering can be reduced.
As per Berlo’s communication theory, sender, channel, and receivers are important parameters of effective communication (Ghobadi and Mathiassen,2016). By analyzing Berlo’s communication theory it can be noted that both sender and receiver need to participate actively for proper communication. In this context, health care providers are required to show patients and remain calm when communicating with patients.
The sender-message-channel-receiver, model of communication, called the Berlo’s model, is the most basic form of communication we engage in today. It's really less of a ''model,'' and more of an identification of the parts of communication as a whole.
The SMCR model relies on four key elements:
Sender - This is the person who originates the message,
Message - The content that is being communicated,
Channel - The medium being used to transmit the message,
Receiver - The person who the message is directed toward.

Communication skills are vital aspects for an organization at work place to obtain a very good success. Employee engagement can be improved through communication skills. Communication finds a suitable application in the field of healthcare and social care. Through communication patients, suffering from mental disorder and other diseases can be helped to combat disease effectively. Barriers to effective communication is inevitable but can be avoided through the development of appropriate strategies, Peter Morgan (2017).
Before to get into the details of how different communication skills are best demonstrated, it is important to understand the basic of how all communication processes work. Inside to the company Mach Recruitment, here is many different ways to communication between employers and employee. For a good communication is using a variety of different types of communication: a strong relationship, good intention about others, being confident, good listener , no critical thinking ,good attitude ,no lateness ,always make sure do not create issues at work place ,keeping always a good communication with others ,being information all the time about new rules ,changes and what managers expect from a employee. The principles are relatively straight forward to understand, the challenge comes in applying them to communication. 
Active listening 
Active listening is a communication skill used extensively in family counseling.
Active listening is the key to accurately understanding what another person is saying. It requires effort and discipline. At workplace group members are often preoccupied or distracted, and this do not give a better attention to one another (McHay, Davis, & Fanning, 1995).
Active listeners pay attention to their posture. Effective listeners suspend judgment in order to first understand the perspective of the speaker. This advanced developmental skill requires listeners to attempt to get understand very good the sense of communication of the speaker and see the issue trough the message before responding. This approach helps the speaker to feel more comfortable in sharing information (Kegan ,1994).
A listener has important role in society to requires to concentrate on the verbal and nonverbal messages being sent and to determine the meaning of those messages. At work place listen others is the ability to express yourself honesty and collect more information.
Giving priority and listen others is a skill to not provoke negative responses or questions from others.
I cane improve my communication with others being a good listener.
Listen at work others, managers, colleges, this approach and help the speaker to feel more comfortable in sharing information. It is difficult sometimes to be a excellence listener. However, it takes a lot of practice to become a good listener, giving all your attention cane improve communication with others. Listening is also vital to the needs of companies off all sizes and dynamics. The effects of listening abilities are vital in society. Can affect the relationship satisfaction and can be a determining factor in whether someone is an effective communicator. 
Sypher, Bostrom and Seibert (1989) inform that an individual listening ability has implications for the effectiveness of productivity, teamwork, the overall organization, and perhaps the individual success.
Failing to be an active listener 
[bookmark: _Hlk27800065]Is a difference between hearing and listening, there are also differences between various types of listening, attitude, culture and social system, at work place will meet three types of listening: informational, critical and empathetic. Informational listening occurs when employee focus on the content of the message to acquire knowledge. Critical listening asks to evaluate the information being sent. Empathetic listening is to understand the speaker point of view without judgment. Andrew M. (2017).
Assertiveness
Assertiveness is the ability to express oneself directly and honestly without disrespecting or dishonoring another person. Assertive people are able to communicate their ideas firmly without bullying , patronizing or manipulating others. Boney (2004) affirm that assertiveness cane be expressed by including: I think, I feel, I want. Assertive pay attention to the introduction and conclusion at work place when is important message.   
Being assertive means being able to stand up for your own or other people’s rights in a calm and positive way, without being either aggressive or passive.
Assertive individuals are able to get their point of view across without upsetting others, or becoming upset themselves. Someone who is assertive states their needs and opinions clearly, so that people take notice. Being assertive is a skill which can be developed.  It requires patience and practice and can result in positive communication, better decision making and less of the negative feelings which contribute to anger, worry and anxiety.
[bookmark: _Hlk27799051]To be assertive you need to speak up for yourself in a way that does not disrespect the other person. It can involve saying no, which can be difficult, especially if it is a family member or friend who is asking us to do something. (https://get-help.stopitnow.org.uk/self-esteem-and-assertiveness/reflection).
I have this skill because, at work place and in life I use to do activities that I enjoy, spend time with positive, supportive people. Set an achieve able to challenge. Be helpful and considerate to others. Try not to compare with other people. Try to do regular exercise, eat healthily and get enough sleep. Be assertive – don’t let people treat you with a lack of respect. Use self-help books and websites to develop helpful skills, like assertiveness or mindfulness. Learn to challenge own negative beliefs. Acknowledge own positive qualities and things you are good at. Get into the habit of thinking and saying positive things always.

Written Communication
Written communication is simply content and can be interpreted in a number of ways, assuming that the written communication is actually read, receive information. The most complete form of communication is face-to-face communication. This is of the key reasons why employers use face-to-face selection interviews when selecting their staff.
Writing communication have an important role in society, collect the information, save and have knowledge how to send, receive and distribution using the information in a good way.
At work place written communication is by send a email, message, oral communication over the telephone and face to face. For not haven’t any issue, the company choose communication face to face. Cultural expectations can really distort the way that messages are given since the encoding will usually be very different Andrew M. (2017).
At work place communication have to be by:
Ask the person if you can talk to them on their own- don’t include other people,
Allow people a chance to respond-sometimes people need a chance to reflect on things before they can understand your point, tell to the others if you need more time or support with tasks that you find challenging. Say ‘no’ to unreasonable requests.
Written communication is the message and must be understand properly by the receiver. 

I have this skill because, at work place using email, letters, telephone, and all the others methods, using the internet and credible source, clarification in much more possible way to have this skill. Is very important skill because can help in life to save time, a better way to resolve a problem, easy to work, more information and knowledge. Useful and easier to write a message, send, develop, understand and receive, bring a good communication skill making easy to work in a group and change information.  

Conflict management 

Communication is the essence of teamwork (Blanch et al. 2015)
Execution of leadership styles is vital for resolving conflicts within team,
Integration of communication and leadership can help team march toward success.

Conflicts occur when there is difference of options and thought among people. Occurrence of conflict departed workplace culture and this probably reduce team efficient. Communication, in this context, is beneficial for resolving conflicts. Mach Company at work place executes appropriate leadership style for establishing bond among team members and helping team to gain success. Conflict management is based on misunderstanding, no effective team working, non -verbal communications, no active listening brings bad issues and conflicts at work place. This part can occur negative answers and critical thinking.

[bookmark: _Hlk27811554]Many employees have the capacity and desire to make greater contributions through their jobs than ordinary organizational structures, processes, and work place. To motivation employee, organizations should allow employees to do just activities relevant to their job without any conflicts. Employees are not fixed as to their abilities, wherever employees have the capacity to become either more or less than currently are (Chisolm & Ziegenfuss,1986b, p. 318).
Through team development employee engagement can be increase, team development takes place by following five vital steps: forming, storming, norming, forming and adjourning, conflicts within team can be resolved through appropriate leadership traits and communication.

I have this skill because at work place I do not think critical to others, experience also affect employees needs and expectation. Solving problems without conflict at work place is an effective skill. The nature of problems comes from misunderstanding, culture, problem in communication, no effective team working. To achieve excellence, must determine the best way to handle conflict so that are both positive and productive.



Conclusion
From the above discussion, it can be noted that, communication skills are vital aspects for an organization to gain effective success. Employee engagement can be enhanced through communication skills. Communication finds a suitable application in the field of healthcare and social care. 
Effective team working is individual and an important skill at workplace. Communication is a skill important in life and in workplace.
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