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[bookmark: _9zqi5oqs4tkb]Essential Skills for Academic and Career Success
The backbone of success in academics and eventually in careers lies in mastering a few key skills like communication, time management, problem-solving, teamwork, and technical skills. Communication skills stand out as one of the stressors of expressing ideas clearly, both in writing and in voice work [2]. With time management, one can plan and prioritize tasks to meet deadlines. The problem-solving capability helps individuals analyze problems and adopt effective solutions. Teamwork promotes collaboration whereby productivity might be enhanced, giving room for favorable group dynamics. In positions dominated by technical skills such as IT, engineering, etc., this becomes very crucial [3]. In my career as an IT support officer, my technical skills will help me in the diagnosis of system problems, while communication skills will help in relaying the solution. Coupled with teamwork and time management, these skills will nurture my further studies and career developments. 
[bookmark: _ddnkgadgu4vk]Application to My Career
Basically, the knowledge and skills of technical expertise, communication, time management, teamwork, and problem-solving are a must-have in my career path in IT support in the construction industry. Technical skills will be suitable for troubleshooting IT issues, managing systems, and implementing software solutions. Good communication skills will aid me in simplifying and clearly expressing technical concepts to clients and colleagues [1]. Time management will enable me to prioritize tasks, meet deadlines, and manage multiple responsibilities efficiently. Problem-solving skills will be vital while diagnosing system faults or coming up with creative solutions. Teamwork will provide a platform to enable me to work with site engineers, contractors, and IT teams for the efficient execution of projects and technical support enhancing productivity and success.
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